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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MEeHSsILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-$3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-d3, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-3, ot 18.04.2018 N 81-3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (peg. 22.12.2020), o1 24.04.2020 N 144-$3,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93)

Hactoawwmin 3akoH perynupyeT OTHOLLEHMS, BO3HMKalLMe Mexay notpebuTensamu v usrotoBuTENsmMu,
NCcnonHuTensMu, MnopTepamu, Npogasuamu, BnagensuaMmy arperatopos nHopMaummn o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMONHEHMM paboT, okazaHUW ycnyr), ycTaHaBnuBaeT npasa notpebutenen Ha npmobpeTteHne
TOBapoB (paboT, ycnyr) Hagnexawero ka4ecTea 1 6e3onacHbix ANsi XU3HW, 300POBbSA, MMYLLLECTBA NoTpebutenemn
N OKpyXawllen cpedbl, nonyvyeHne wuHdopmaumm o0 ToBapax (pabortax, ycnyrax) m o6 uxX M3roToBUTENNAX
(vcnonHuTenax, npogasuax), O Bragenbuax arperatopos MHgopmauum O ToBapax (ycnyrax), npocBeLleHue,
rocy4apCTBEHHYIO 1M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCOB, a TakkKe onpedenser MexaHusMm peanu3aumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnosib3yemble B HaCTosALlemM 3akoHe:

notpebutens - rpaxnaHuH, MMEKLMA HaMepeHwe 3akasaTb Wnu npuobpectn nnbo 3akasbiBatoLLWN,
nprvobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKNMKOYMTENBHO ANS JINMYHbLIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPeanpUHMMATENbCKOM AeATENLHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENMb - OpraHuM3auWsl He3aBUCMMO OT €e OpraHM3auWoHHO-NpPaBoBOM (OPMbI, a Takke
nHAMBMAYanbHbIA NpeanpUHUMaTENb, NPOM3BOAsILLME TOBaphl AN peanu3auun notpebutensm;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOM OpPMbl, a Takke
UHOVBMAYarbHbIA NpeanpuHUMaTenb, BbiNOMHAWWMEe paboTbl WM OKasblBalolMe YCryru noTpebuTensm no
BO3ME34HOMY [JOroBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKke UHANBUAYaANbHBLIN
npeanpvHUMarens, peanusyloLime ToBapbl NOTPeObUTENAM No 4OroBOPY KyNnn-npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-93;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTernbHbIM
TpeboBaHMAM, NPeAyCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBIEHHOM UM MOPSIAKE, UK YCNOBUSIM Aorosopa (npu nx
OTCYTCTBUM WM HEMOSIHOTE YCMOBUIA OBbIYHO NpeabsBAsieMbiM TPeboBaHMSAM), UK LenaMm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
MoCTaBfieH B M3BECTHOCTb MOTPEOUTENEM MpU 3aKMYeHWUM [OoroBopa, unm obpasuy M (Unu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbiX PacxO4OB WMAWM 3aTpaT BPEMEHW, WU BbIBNSETCS
HEOOHOKPAaTHO, NN NPOSIBNAETCS BHOBb MOCIE ero yCTpaHeHusl, Unu apyrne nogobHble HeaocTaTkuy,

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) AN XM3HW, 340pPOBbS,
MUMyLLECTBA MOTPEOUTENS M OKpyXKatollen cpedbl Npu OBbIYHBIX YCIOBUSX €ro MCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUNU3auumK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUS paboTbl (Oka3aHWsa ycnyru);

YyNONHOMOYEHHaA wu3rotoBuTenem (MpogaBLOM) OpraHmsauus Wnn  YNonHOMOYEHHbIV M3roToBUTENEM
(npogaBuomM)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNOSIHOMOYEHHbBIN  MHAMBUAYANbHBIN NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsWas onpeaeneHHyo
OeATenbHOCTb, WNW  OpraHmMsauus, cosgaHHas Ha Tepputopum Poccunckon ®egepaumm nsrotosuTenem
(npogaBuom), B TOM u4MCNe WHOCTpPaHHbIM W3roToBuTENeM (MHOCTPaHHbIM MNPOAABLOM), BbIMOSHALOLNE
onpegeneHHble (OYHKUUM Ha OCHOBaHWM AOroBopa C M3roToBWTENeM (NpoAaBLOM) M YMONIHOMOYEHHble UM Ha
NpuHATHE 1 yaoBneTBopeHne TpebGoBaHun notpebuTenen B OTHOLIEHWN TOBapa HeHagmnexalero kayectsa, nnbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbIn - Ha  TeppuTtopun  Poccuiickon  ®epepauunn,
BbINOSMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C M3rotoBuTenem (MpogaBLoM), B TOM 4McCne C
WHOCTPAHHbLIM  M3roTOBUTENEM (MHOCTPAHHbIM MPOAABLOM), W YNOMHOMOYEHHbIW WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWMM TOBapa HEHaAMnexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmropTep - OpraHuMsauusi He3aBUCMMO OT OpraHW3auuOHHO-MPABOBOM (HOPMblI WM UHAMBUOYANbHbIV
npeanpuMHMMaTernb, OCYLLECTBMsOWME MMMOPT ToBapa ANs ero nocrnefylwen peanusaumm Ha Tepputopum
Poccuinckon degepaumu;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (aanee - Bnagenew arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYamNbHBLIN NpeanpuHMMaTenb, KoTopble
ABMNSOTCA Bragenblamu nNporpaMMbl AN SNEKTPOHHbBIX BbIYUCIUTENbHBLIX MaLUWH U (Mnv) Bnagenbuamu canTa u
(vnn) cTpaHuubl canta B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" u KoTopble NpefocTaBnsaioT
noTpebuTento B OTHOLUEHMW OMNpederieHHOro ToBapa (ycnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCH C
npegnoxeHveM npodaBua (MCMONMHUTENS) O 3akMlYeHuM [OroBopa  Kynnu-npofaxku ToBapa (goroBopa
BO3ME3HOr0 OKa3aHus YCryr), 3akmuuTb C NpoAaBLOM (MCMOMHMTENEM) AOroBOp Kynnu-npogaxu (4oroBop
BO3ME3HOro oKasaHus YCnyr), a Takke NpoM3BeCcTU NpeaBapuTENbHY0 OnnaTy ykasaHHOro Toeapa (ycnyrm) nytem
HanNU4YHbIX pacyeToB NMOO NepeBoda AEHEXHbIX CPeaCTB BnagesnbLy arperatopa B pamkax npuMeHsieMbix hopm
0Ge3HanuyYHbIX pac4eToB B COOTBETCTBUM C MyHKTOM 3 cTatbk 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-®3 "O HaumMoHanbHOM NnaTexHon cucteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PegepansHoro 3akoHa ot 31.07.2020 N
290-93)

Magea |. OBLUWME NMNOJTIOXKEHUA
Cratbsa 1. [lpaBoBO€e perynmpoBaHue OTHOLIEHU B 06/1acTu 3almnThl NpaB noTpebuTtenen
1. OTHOLWeEHUA B 06nacTy 3almThl NpaB NnoTpeduTtenen perynupytoTcsa paxgaHCKkuM Kogekcom Poccuinckom
depepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B

COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NPaBOBbLIMY akTaMu Poccunckon ®egepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

2. MNpaButensctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BNacTU NPMHUMATb aKTbl, CoOAepKaLlne HOpMbl O 3alinTe npas noTpebutenen.

MpaButensctBo Poccunckon depepauun Bnpase vsgaBatb And norpebutens n npogasua (M3rotoBUTENS,
WCMONMHUTENs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNofHOMOYEHHOrO WHAMBWMAYaANbHOrO npeanpuHuMaTtens,
uvnopTepa, Bnagenbua arperatopa) npasuna, obasaTenbHble NPW 3aKMOYEHUM WM MCNOSMHEHUU MNyONNYHbIX
OOroBOPOB (4OrOBOPOB PO3HWYHOM KYMM-NPOAAXW, 3HEProcHabXeHusl, JOroBOPOB O BbINOMHEHWM paboT u 06
oKasaHun ycnyr).

(ab3au BBepeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B peq. PepepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

AbB3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHblvi 3akoH ot 18.07.2011 N 242-93.
Cratbsa 2. MexayHapogHblie goroBopbl Poccumnckon ®egepaumm

1. Ecnu mexayHapoaHbimM goroBopoM Poccuiickoi defepaunmn ycTaHOBEHbI MHbIE NpaBuria o 3aluTte npas
notpebutenen, 4eM Te, KOTOpbIE NPEAYCMOTPEHBI HACTOALLUM 3aKOHOM, NMPUMEHSIOTCSA NpaBuna MexayHapoaHOro
[orosopa.

2. PelleHnss MeXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHWW MOMOXEHUA MEXOYHapOLHbIX
porosopoB Poccunckon degepaumm B UX UCTOMNKOBaHMK, npotmeopedawem KoHctutyumm Poccuinckon degepaumum,
He noanexar ncnosnHeHuto B Poccuiickonn Pegepaumn. Takoe NpoTMBOpeEYME MOXET ObiTb YCTAHOBIIEHO B NOPSIAKe,
onpegeneHHom deaepanbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. [lpaBo noTpebuTenen Ha npocBeLLleHMe B 061acTu 3aWUThbl NpaB NnoTpedéuTtenen

1. lMNpaBo noTpebuTtenen Ha npoceelweHve B o6nacTu 3awmTbl npaB notpebutenen obecneuvmBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dhedeparnbHble rocygapCTBeHHble obpa3oBaTernbHble
CTaHdapTbl M obpasoBaTernbHble MNPOrpaMMbl, a Takke MOCPEeACTBOM OpraHusauum cuctemMbl MHgopmMauun
noTpebutener o6 nx NpaBax U 0 HeOH6XOAMMbIX AENCTBUAX MO 3aLuTe 3TUX Npas.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauuun npaea noTpedbuTenen Ha npocBelleHne B 06nacTu 3awwmTbl nNpae noTpedburtenen
OpraH rocydapCTBEHHOro Haz3opa OcyLlecTBnsieT (hOpMUPOBaHWE U BeAEHME OTKPbITOro U 06LLiefoCTynHOro
rocy4apCTBEHHOr0 WH(OPMALUMOHHOIO pecypca B ob6nactv 3awuTtbl npaB noTpebutenen, kadectea U
6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsgke, yctaHoBrneHHoM NpasutensctBoM Poccunckon ®enepauun.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH Nnepedatb NOTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb yCcnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OOrOBOPE YCMOBUM O kavecTBe ToBapa (paboTwbl, ycnyru) npogasey, (MCNOMHUTEND)
06s3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, OkasaTb YCMyry), COOTBETCTBYHOLINA OObIMHO
npegbsBndgeMbiM TpeboBaHWsAM M NpUrogHbIn ANs uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaseL (McnonHMTeNb) Npu 3aknto4eHnn gorosopa 6bin noctaBneH notpebutenemM B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONMHeHUA paboTbl, OKaszaHus ycrnyru), npoaasel, (MCNOMHUTEND)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbIMOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LeNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo nNpoaasel, 06s3aH nepegaTb NOTPedbUTENO TOBAp,
KOTOpbIA COOTBETCTBYET 06pasuUy v (MnKn) onucaHuto.
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(peg. ot 11.06.2021)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

4.1. lNpwn npoaaxe oTAeNbHbIX BUOOB TEXHUYECKN CITOXKHbBIX TOBAapOB C NpeABapuTENbHO YCTaHOBMEHHbIMU
nporpaMmamu AN 3NEeKTPOHHbIX BbIMUCAUTENbHBLIX MaluWH noTpebuTtento obecneumMBaeTcsd BO3MOXHOCTb
UcCnonb3oBaTb OTAENbHbIE BUAbl TEXHWYECKU CIOXHbIX TOBApOB C MNpeaBapuTerlbHO YCTaHOBMNEHHbIMU
nporpaMmamu  Ans 9MeKTPOHHbIX BbIYUCIIMTENbHbBIX MaLUWH, CTpaHaMn MNPOUCXOXOEHUA KOTOPbIX SIBNSOTCSA
Poccuiickas dPepepauns wnv gpyrue rocygapcrsBa - uYneHbl EBpas3uiickoro akoHOMMYeckoro coto3a. [lepeyeHb
OTOENbHbIX BWAOB YKAa3aHHbIX TEXHWYECKM CIIOXKHBIX TOBApOB, MOPSAOK COCTaBMEHUS W BeAEHUSA MNepeyHs
nporpaMm AN 3NEKTPOHHbIX BbIYMCIMTENBbHBIX MalWH, CTpaHaMyM MNPOUCXOXAEHUSA KOTOPbIX SABMSAOTCS
Poccuiickaa ®Pepepauma mnm gpyrve rocyaapctsa - uYneHbl EBpasuinckoro 3KOHOMWYECKOro CO3a U KoTopble
OOIMKHbI ObITb NpefBapuUTENbHO YCTAHOBIEHbI!, U MOPSAAOK MX NpeaBapuTenbHON yCTaHOBKM, BKMYas TpeboBaHus
K (byHKUMOHMpOBaHUIo, onpeaenstoTes NpasutensctBom Poccunckon degepaumn.

MpeoBapuTensHO YCTaHOBMNEHHbIE MPOrpamMMbl AN ANEKTPOHHbBIX BbIYUCNUTENBHbLIX MaLUWH, UCNONb3yeMble
notpeburenemMm Ha oTAeNbHbIX BUAAX TEXHUYECKM CMOXHBIX TOBAPOB AMs JOCTyna K MHOpMauun Ha camtax B
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON  ceTu  "WHTepHeT",  OomkHbl  obecneymMBaTb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENBHBIX HACTPOEK (MO YMOMYaHUI0) MOMCKOBOW CUCTEMBI, CTPAHOW MPOUCXOXOEHMS
koTopon sensieTca Poccunckaa Pepepaums wnu gpyrue rocygapcrBa - YneHbl EBpasuinckoro SKOHOMMYECKOro
col3a, B nopsigke, ycTaHoBneHHoMm [lpaButenbctBoM Poccuiickon ®epepauun. TpeboBaHust K yKa3aHHOMN
MOMCKOBOW CUCTEME M NOPSOOK ee onpeaeneHus yctaHasnmeatoTtcs MNMpasutenbctBom Poccurickon ®epepauun.

(n. 4.1 BBegeH ®eaepanbHbiv 3akoHoM oT 02.12.2019 N 425-93 (peq. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMM MOpsigke npegycMoTpeHbl obsidaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) o0b6s3aH nepegatb NnoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb YCryry), COOTBETCTBYHOLUMIA 3TUM TPeBGOBaHMSAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 5. [paBa 1 06sA3aHHOCTU U3roToBUTENs (MCNONHUTENS, NpoAasLUa) B o6nacTu ycTaHOBNEHUSA
CpoOKa cnyx0bbl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHas3Ha4YeHHbIn Ans ANUTENBHOMO0 NCMNOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCMNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYeHUI0 U HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeoCTaTKM Ha OCHOBaHuWM nyHkta 6 ctatbym 19 u nyHkta 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOMO
Nonb30BaHWs, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanemn, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONacHOCTb AMNS XXU3HW, 340POBbS NOTpebuTens, NPUYMHATL Bpea
€ero MyLLLeCTBY UK OKpyXatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCNATBCS €AMHMLAMN BPEMEHM, @ TaKkkKe UHbIMU eguHULamMu
naMmepeHust (KMromeTpamu, MeTpaMv W MPOYMMM  eOuHWLaMU U3MepeHust ucxogd wu3  YHKUMOHANbHOIO
HasHayeHus ToBapa (pe3ynbTarta padoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, napdioMepHO-KOCMEeTUYECKne ToBapbl, MEAUKAMEHTbI, TOBapbl ObITOBOM XUMUA 1
MHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENDb (MCMONHUTENb) 0093aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuoa,
MO NCTEeYeHNM KOTOporo ToBap (paboTa) cunmtaeTcs HeNpPUrogHbIM AN UCNOMb30BaHNS MO Ha3HaYeHuHo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHME PaboTbl) NO UCTEYEHMUN YCTAHOBIIEHHOMO CPOKa roAHOCTU, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH,
3anpeLaeTtcs.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Mepuoa, B
TeueHne KOTOporo B cnyvae obHapyxeHws B ToBape (paboTe) HepocTaTka W3rotoBuTenb (MCNOMHWUTENb),
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

npogasel, YMNOMHOMOYEHHAd oOpraHuM3auus UM YNONHOMOYEHHbI  UHAUBMAYANbHLIN - NpeanpuHUMaTens,
umnoptep o0b6sa3aHbl yooBNeTBOpuTL TpeboBaHusa noTpebutens, yctaHOBNEHHble cTaTbaMn 18 n 29 Hactoswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTenb BrnpaBe MpUHSATbL 0653aTenbCTBO B OTHOLLIEHUW HEOOCTATKOB TOBapa, OOHapYKeHHbIX Mo
NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTMINHOIO Ccpoka (AonoNnHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopaepxaHue OONONHUTENBHOrO 00sA3aTenbCTBAa U3rOTOBUTENS, CPOK OEUCTBUSI Takoro obsi3aTenbcTBa U
NMopsiAoK OCYLLECTBIEHNS NoTpebuTenem npae no TakoMy 06s3aTenbCTBY OnpeaensoTcs N3roTOBUTENEM.
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeu, Brnpaee yCtaHOBUTb Ha TOBap I'apaHTVIVIHbIVI CpPOK, €CJ11 OH HEe YCTaHOBJIEH N3rOTOBUTETIEM.

I'Ipo,u,aBeLL BnpaBe TMPUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCTaTKOB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn rapaHTVIVIHOI'O CpOKa, YCTaHOBJIEHHOIO N3roToBUTEJIEM (D,OﬂOJ'IHI/ITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopgepxxaHve [ONoOMHUTENbHOro obs3aTenbCTBa npoJasLa, CPOK AeNCTBMA Takoro obssatencrBa u
nopsgok ocywecteneHus notpebutenem npas nNo TakoMy 00s3aTenbCTBY OMpeaenstTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. NarotoButens (NpogaBeL)) HeCET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, ObHapyXeHHble B TeyeHue
CpoKa [OewcTBUS OOMNOMHMTENbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbun 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AeWCTBUSI LOMNOSHUTENBHOIO 00A3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Ctatba 6. O6GA3aHHOCTb W3roToBUTENs o6ecnevynTb BO3MOXHOCTb PEMOHTa U TEXHU4YeCKoro
oGcnyXuBaHuA ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TON uenu mnsrotoBuTenb obecrneuvMBaeT PeMOHT U TexHuyeckoe OOCnyxuBaHVWe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHvM3auMn B HeOBXOAMMbIX ANs PEMOHTA U TEXHUYECKOro obcnyxunsaHus
obbeme M accopTMMeHTe 3anacHbIX YacTel B TeYeHuWe Cpoka MPOW3BOACTBA TOBapa M MOCMEe CHATUA ero C
NPOM3BOACTBA B TeYeHUe cpoka cnyxObl ToBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHWe AeCATW feT CO OHSA
nepegayn ToBapa notpeburento.

Crtartbs 7. MpaBo noTpebutens Ha 6esonacHOCTb ToBapa (paboThl, ycnyru)

1. MNoTpebutene vMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHEeHNs, TPaHCNOPTUPOBKM N yTunusauum 6ein 6esonaceH Ans XunsHu, 30opoBbs NOTpebuTens,
oKpyXawLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOPbIE LOSMKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbsl MOTPEOMTENS, OKpyXaroLen
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM WM B YCTAHOBINEHHOM UM NOpPSAKeE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBatb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bbl unmn cpoka rogHocTn ToBapa (paboThbl).

Ecnu B cooTBeTcTBUM C NyHKTOM 1 cTaTbuM 5 HacTosAwero 3akoHa W3roToBWUTeNb (UCMOMHMTENb) He
ycTaHOBUN Ha ToBap (paboTy) cpok cryx6bl, OH 06s3aH obecneunTb GesonacHocTb ToBapa (paboTbl) B TeUueHue
[ecaTu neT co AHsA nepefayun Toapa (paboTbl) NoTpebuTtento.

Bpen, MNPUYMHEHHBIN >KU3HW, 340POBbLI WM MMYLLECTBY MOTpeGuTens BcrneacteMe HeobGecneveHus
6e3onacHoCTU ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

3. Ecnu gnsa 6esonacHocTu Mcnonb3oBaHus ToBapa (paboTbl, YCryru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunmusaumm HeobxoomMmo cobntogate cneuuwansHble npaBuna (ganee - npasuna), UM3roToBUTENb (MCMNOMHUTEND)
06s3aH ykasaTb 9TW nNpasuna B COMPOBOAUTENBHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM UHbIM cnocobom, a npopasel (McrnonHuTenb) obA3aH OOBeCTU 3TU MNpaBuna OO0 CBeAeHus
notpeburens.

4. Ecnm Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTaHOBMEHHOM WM MOPSAKE YCTaAHOBIIEHbI
obsizatenbHble TpeboBaHus, obecnedynBawolime ux ©Oe30nNacHOCTb ANs XWU3HM, 340pOBbs NOTpebuTens,
OKpYXaloLlen cpepl M nNpefoTBpalleHne NpUYMHEeHus Bpeda UMmyLecTBy notpebutensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHuaM nognexut obAszaTenbHOMY NOATBEPXKAEHWMIO B NOpsSAKe,
npeayCcMOTPEHHOM 3aKOHOM Y MHbIMU NPAaBOBbLIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiNOnHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumm o6 obs3aTenbHOM NOATBEPKAEHMM €ro COOTBETCTBUS TpeboBaHMsAM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu ycTtaHoBneHo, 4to npu coGniogeHun notpeGutenem YCTAHOBMEHHbIX MPaBUM MCMNOMb30BaHMS,
XpaHEeHUs1 NNy TPaHCNOPTMPOBKK ToBapa (paboTbl) OH MPUYMHSET UMM MOXET NPUYUHUTL BPe[ XKM3HU, 300POBbLI0 U1
MMyLLeCTBY noTpebuTensl, OKpyxkalower cpeae, W3roToBuTenb  (ACMOMHWTENb, NpogaBel) obs3aH
He3aMeanuTeNbHO MPUOCTaHOBUTbL €ro MPOW3BOACTBO (peanusaumio) OO YCTpaHeHWs NpWYMH Bpeda, a B
HeobXoAUMbIX Cryyasx MPUHATL Mepbl MO U3bATUIO ero M3 06opoTa 1 OT3bIBY OT NOTpebuTens (NoTpebutenen).

Ecnu npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCMOMHUTENbL) 00583aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM wn3rotoBuTeEnemMm (MCMONMHUTENEM) 3TOW 06A3aHHOCTM
YNONTHOMOYEHHbIN hbefepanbHbli opraH UCMONMHUTENbLHOM BRacTy NPUHUMAaET Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycryru) ¢ BHyTPEHHEro pbiHKa U (MnK) OT NoTpebuTtensa nnu notpebutenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKM, NPUYMHEHHbIE NOTpebuTento B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryrun), noanexaT BO3MeELLEHUI0
nsrotosutenem (MCNonHUTENEM) B NOSIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo noTpebutensa Ha uHcdopmauuio 06 usrotoBuTene (McnonHuTene, npoaasLe) u o
ToBapax (paboTtax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpefoCTaBfeHUs HeOOXOAMMOW M AOCTOBEPHOW MHopmauun o6
n3rotoBuTene (MCnonHuTene, NpoaasLe), pexxume ero paboThbl U peanudyemMbix UM ToBapax (paboTax, ycrnyrax).

2. YKasaHHas B nNyHKTe 1 HaCTOsLWen cTaTby MHOPMaUMsa B HarnagHowm 1 OCTYNHON hopMe JoBOAUTCH A0
cBeeHust noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3blke, a JOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NpoAasLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax Hapogos Poccuiickon Pepepaumm.

3. YNonHomo4yeHHass opraHu3auuss Wunu YNorTHOMOYEHHBbIN  UHOUBMAYAnbHbIA  NpeanpuHMMatens Mo
TpeboBaHMio noTpebuTena o0si3aHbl NPeaoCTaBUTb MNOATBEPXKAEHME CBOMX MOSIHOMOYMMA, BbITEKAKOLWMX U3
3aKIMYEHHOTO MMM JOroBOpa C U3roTOBUTENEM (MPOAABLIOM).

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Cratbsa 9. UHdopmauma 06 nsroroBurtene (UcnonHuTene, npoaasue, BnagesnbLe arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MN3rotoBuTenb (McnomnHuTenb, nNpopaBel) 00si3aH [OBECTU OO CBeAeHus notpebutenss oupmMeHHoe
HavMeHoOBaHWe (HanMeHOBaHWE) CBOEW opraHusauuu, MeCTO ee HaxoXgeHusa (agpec) m pexum ee paboTbl.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

Mpopasey (ncnonHUTENL) pasMeLLaeT ykasaHHyo MHGPOPMAaLMIO Ha BbIBECKE.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToButenb (McnonHutenb, npodaBew) - MHAMBUAYanNbHLIA NpeanpuHumaTtens - OOMMKeH NpeaocTaBUTb
noTpebutento MHGOPMaLMO O TOCYAAapCTBEHHOW peructpauum ¥ HaMMeHOBaHWM 3aperncTpyMpOBaBLUErO €ro
opraHa.

WNarotoButens (npogaBeu) ob6sA3aH [OBecTM [0 cBedeHus noTpebutens uMpMeHHOe HanmeHOBaHue
(HanmeHOBaHME), MeCTO HaxoxaeHusi (agpec) M pexum paboTbl  YNONMHOMOYEHHOW OpraHu3auun unm
YNONTHOMOYEHHOIO MHAMBUAYANLHOrO NpeanpuHMMaTensi.

(ab3au BBegeH PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

1.1. YNonHOMOYEHHas opraHnsaumns Uiy ynorTHOMOYEHHbIN MHAMBUAYaNbHBIA NPeanpuHMaTens B cryyae
obpalleHns notpebutens 06a3aHbl 4OBECTU 0 ero ceefeHus nHopmaumio o cebe n nsrotosutene (NpoaasLe)
(pvpmeHHOE HaumeHoBaHVEe (HaMMeHOBaHME), MECTO HaxOXAeHusi (agpec), pexum paboTbl, rocyaapCTBEHHbIN
pPErncTpaumoHHbIN HOMEpP 3anMcyu O CO34aHUU PUANYECKOro nuua, amMunuio, UMs, OTYECTBO (ecnu nveetcs),
rocy4apCTBEHHbI PErncTpauuoHHbIi HOMEP 3anucu O TFOCYAapCTBEHHOW peructpauum usmdeckoro nuua B
KayecTBe WHAMBMAYaANbHOro npegnpuHumartens). YNonHOMOYEHHas opraHusaumsi WM YNosIHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBedeHus notpebutenen uHdopmauumio o cebe
NOCPEACTBOM €€ pa3MeLLEHUs Ha CBOEM canTe B WMH(OPMaLUMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT",
nHpopmaumio 06  usrotoBuTene (mpodaBue) MNOCPEACTBOM  pa3MeELLUeHMss Ha CBOEM calte B
NMHGOPMALIMOHHO-TENEKOMMYHUKALVOHHON ceTh "MIHTepHeT" CCbinku Ha CTpaHuLy caiTa U3rotoBuTens (npogasua)
B MH(OPMaLMNOHHO-TENEKOMMYHUKAUNOHHOM ceTu "MIHTepHeT", cogepxallyto uHdopmauumio o6 n3rotoButene
(npogasue).

(n. 1.1 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa 06si13aH 4oBecTn 0 cBeaeHus notpebutenen nHdopmauyuo o cebe n npoaasLe
(ncnonnutene) (pMpmMeHHoe HaMMeHOBaHWe (HaMMEHOBAHWE), MECTO HaxOXAeHwusi (agpec), pexum paboTbl,
rocy4apCTBEHHbIN PErmcTpaLmMoHHbIA HOMEP 3anucu O Co3AaHUM KPUANYECKOro nuua, damMunuio, UMs, oT4eCTBO
(ecm wnMmeeTcs), rocyQapCTBEHHbIA PErMcTpaumMoHHbI HOMEep 3anucu O TrocydapCTBEHHOW permcTpauuv
dm3nyeckoro nuua B KayecTBe WHAMBMAYANbHOrO MpeanpuHumarens), a Takke o6 MMEKLNXCS U3MEeHEHUsIX B
ykasaHHon uHdopmauun. Brnageneu arperatopa goBoAWT OO cBeAeHus notpebutenen mHdopmaumio o cebe u
npogasue (MCronHWTene) nocpeACcTBOM ee pasMelleHuss Ha CBOWX calte u (Mnu) cTpaHuue canta B
NHOOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetu "MiHTepHeT". MHopmaumio o npogasue (ucnonHuTene) Bnageney,
arperaTopa BrnpaBe AOBeCTM OO0 CBedeHus noTpebuTtener nocpeacTBOM pasMeLleHus Ha CBouX cante u (1nm)
CTpaHuue canta B MHAOPMALNOHHO-TENEKOMMYHUKALUWMOHHOW ceTu "WIHTepHeT" ccChbifiku Ha cauT npopasua
(ncnonHutens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTun "NHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNMpopaasey, (ncnonHuTenb) 0683aH NPeaoCcTaBUTbL BNagernbLy arperatopa u pa3smecTuTb Ha CBOEM cauTe
B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Mpu ero Hanuyum) OJOCTOBEPHYI0 MHAOPMAaLMIO O
cebe, ykasaHHy B NyHKTe 1.2 HacTosiwen ctatbk. B cnyyae, ecnv MmMeroTca M3MeHeHUs B Takoh MHGopmMaumu,
npoaasey, (McnonHuTenb) 0bsi3aH B Te4YeHMe OfHOro paboyero AHsS C MOMEHTA BHECEHUS B Hee WN3MEHEHWN
coobwmTb Bnagenbuy arperatopa o6 3TUX W3MEHEHMSX W pa3MecTuTb UX Ha CBOEeM canTe B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" (npy ero Hanuuun). Bnageney arperatopa obs3aH
BHECTM 3TU M3MEHEHUs B UHopmaumio O npogaBue (MCMONHWTENe) B TedeHue ofHoro paboyero AHs, ecnuv
pasMelleHne ykasaHHOM MHpopmMaumy OCyLLecTBsSeTCA Ha canTe Briagenbua arperatopa u (Mnum) ero ctpaHuue
caunTta B MHHOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "NHTepHeT".
(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu BMA OeATENbHOCTW, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCNOMHUTENeM, npoaaBLOM), MOANEXWUT
NULUEH3NPOBAHMIO U (UNN) UCMNOMHUTENb UMEET roCYOapCTBEHHYIO akKpeauTauuio, OO CBeAeHus notpebutens
AormkHa OblTb goBegeHa MHAOpPMaUmMsa O Buae AeATENbHOCTM U3roToBuUTEns (MCMonHUTens, npogasua), HoMepe
nMueHsun n (Mnu) HoMepe CBUAETENbCTBA O rOCYJAPCTBEHHOM akkpeauTauuu, CPpokax AEWCTBMS YyKa3aHHbIX
nnueH3nn n (Mnu) cBMAETENbCTBa, a Takke UHgopmauns o6 opraHe, BbiAaBLUEM yKa3aHHble NULEH3NI0 U (Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. denepansHoro 3akoHa oT 16.10.2006 N 160-$3)

www.consultant.ru CrpaHuua 8 u3 35
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=3D0313B9BCAC4215734A2680444F09356F0EB3DB2C55A062C1D0945C7937AB80E2A90F3C2BF7D1BE9FFC01C59B2A8ABEEC584FEAE8E129FED8H
consultantplus://offline/ref=3D0313B9BCAC4215734A2680444F09356B0CB0D92B59FD68C989985E7E38F497E5E0033D2BF7D5BB9CA304D08A7287B7FB464DF6F4E32BE8F9D7H
consultantplus://offline/ref=3D0313B9BCAC4215734A2680444F09356B0CB0D92B59FD68C989985E7E38F497E5E0033D2BF7D5B894A304D08A7287B7FB464DF6F4E32BE8F9D7H
consultantplus://offline/ref=3D0313B9BCAC4215734A2680444F09356B0CB0D92B59FD68C989985E7E38F497E5E0033D2BF7D5B896A304D08A7287B7FB464DF6F4E32BE8F9D7H
consultantplus://offline/ref=3D0313B9BCAC4215734A2680444F09356B0CB0D92B59FD68C989985E7E38F497E5E0033D2BF7D5B897A304D08A7287B7FB464DF6F4E32BE8F9D7H
consultantplus://offline/ref=3D0313B9BCAC4215734A2680444F09356F0FB2DE2155A062C1D0945C7937AB80E2A90F3C2BF7D4BE9FFC01C59B2A8ABEEC584FEAE8E129FED8H
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[aTta coxpaHerus: 09.02.2022

3. NHdopmaunsa, npeaycMoTpeHHas nyHkTamy 1 1 2 HacToswen cTaTbM, OOSPKHa ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenen Takke nNpU OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUS
notpebuTenen BO BpEMEHHbIX MOMELLEHUAX, Ha spMapKax, C TIOTKOB U B APYrMX Criydasax, ecriv TOproensi, bbIToBoe
W MHble BMAbl 06CNyXMBaHMA NOTpebuTenen ocyLecTBNSAIOTCA BHE MOCTOSIHHONO MecTa HaxoXaeHws npoaasua
(ncnonHutens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WasrotoButenb (McnonHutenb, npoaasel) obs3aH CBOEBPEMEHHO MpefocTaBnAaTb noTpebutento
HeobXoaMMYI0 1 OOCTOBEPHYIO MHGOpMaumio o ToBapax (paboTax, ycnyrax), obecneuvBatoLLyo BO3MOXHOCTb MX
npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHcpopmaumm ao notpebutensa yctaHasnmeatotcs MNpasutensctBom Poccuiickon ®epepauyuu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B o06s3aTensHOM nopsake A0fmkHa coaepxaTb:

HaMMeHOBaHWE TEXHWYECKOrO perfiaMmeHTa WM WMHOe YCTAHOBMEHHOE 3akoHOoOAaTenbCTBOM Poccuiickon
denepaumnm 0 TEXHUYECKOM perynupoBaHMM W CBUAETENbCTBYOWEee 00 o6s3aTenbHOM MNOATBEPXKAEHUN
COOTBETCTBUS TOBapa 0603Ha4eHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPeBMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
NMMTaHus cBedeHUss O cocTaBe (B TOM 4MCMle HaMMeHOBaHME WCMOMb30BaHHbIX B MpoLecce M3roTOBNEHUS
NPOAYKTOB NUTaHWsA nuLleBbiXx 406aBOK, GUONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O Hanuuum B NpogyKTax
MUTaHUS KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHWEM [EeHHO-UHXEHEePHO-MOANMULMPOBAHHbBIX OPraHu3MoB, B
crnyyae, ecnu copepxXaHue yKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaensdeT 6onee AeBATU AeCATbIX
npoueHTa), MULLEBOW LIEHHOCTW, HasHa4yeHun, 0B YCNoBUSAX MPUMEHEHMS W XPaHeHWs NPOAYKTOB NUTaHULA, O
cnocobax n3roToerneHns rotoebix 6noa, Bece (06beme), fate M MecTe U3roTOBMEHMS N YNakoBKK (pacdacoBkm)
NPOOYKTOB MNUTaHMA, a Tawkke CBedeHVWs O MpOTMBOMOKA3aHUSAX ANs WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHQOpPMaUus O KOTOPbIX AOIPKHA CcoAepxXaTb
NPOTUBOMOKA3aHUA ANA WX NPUMEHEHWs npu oTAenbHblX 3aboneBaHusAx, yTBepxpaetcs [lpaBuTenscTBOM
Poccuinckon ®egepaumu;
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

ueHy B pybnsx n ycnosus npmobpeteHusi Tosapos (paboT, ycryr), B TOM YMcre npu onnarte ToBapos (pabor,
yCnyr) 4yepes onpeaeneHHoe Bpems nocne ux nepegayu (BbiNOMIHEHUSA, OKa3aHus) NoTpebutento, NOMHy Cymmy,
noanexatuyto BbinnaTte notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbI;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHLIN CPOK, €CNN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna u ycrnosus 3eKTUBHOIO U Ge30NacHOro NCnonb3oBaHus ToBapos (paboT, ycnyr);

Hpopmaumo 06 sHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHdopmMaumm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3HEpProcOepeXxeHnn 1 o NoBbILLEHUN
3HepreTudeckon acpdekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHus 0 HeobxoauMbIX OENCTBUSIX NOTPeOUTEns MO UCTEYEHUU YKA3aHHBIX CPOKOB U BO3MOXHbIX
NOCNEACTBUSIX MPU HEBLIMOMHEHUMN TaKUX OEWCTBUWA, ecny ToBapbl (paboThbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbSA U MMYLLECTBA NOTPEOUTENSA MU CTAHOBATCS HENMPUroAHBbIMU ANs
NCMNONb30BaHWsA MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMMeHOBaHWe (HauMeHOBaHWe) M3roToBUTEens (MCMNOnHUTEns,
npoAasLa), YMNONIHOMOYEHHON OpraHM3auuMn WUnu  YNosIHOMOYEHHOTO WHAWBMAYAINbHOrO npegnpuHMMmarens,
nmnopTepa;
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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uHdopmaumio o6 obss3aTtensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHvne Ha KOHKpeTHoe nuuo, koTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), n nHgopmaumio o
HeM, ecnv 3To UMeeT 3HayeHue, ncxoas U3 xapakrepa pabotbl (ycnyru);
(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKkazaHue Ha ucnonb3oBaHMe poHOrpaMM MpU  OKasaHMK pasBrieKaTeNbHbIX YCIyr MWCMNONHUTENSMMU
My3blKanbHbIX MPON3BeaEeHUNA.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebneHuuM unm B HEM YCTPaHANCS HeOoCTaTokK
(HepocTaTku), noTpebutenio gomkHa ObITe NpegocTaBneHa MHopmauusa 06 3Tom.

3. Nudopmauus, npegycMoTpeHHast MyHKTOM 2 HacTosLWen cTaTbyl, A0BOAMTCS A0 CBeAeHUs notpebutenen
B TEXHMYECKOW AOKyMeHTauuu, npunaraemon Kk toapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WM
MHbIM CMOCOBOM, NPUMHATBIM AN OTAErNbHbIX BMAOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obasatenbHom
NMOATBEPKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM pPErynvpoBaHun, U BKoYaeT B cebs cBegeHns o
HOMepe OOKYMEeHTa, MOATBEPXAaloLWero Takoe COOTBETCTBME, O CpoKe ero gencrsvs u ob opraHusaumum, ero
BbloaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (McnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auuin TOprosnu, BbITOBOrO M MHbIX BUAOB
obcnyxmBaHMsa noTpedbutenen yctaHaBNMBaeTCs NO PeELUeHM0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTu
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. Pexum pa6OTbI Opl'aHl/I3aLl,l/Il7I, OCYLLEeCTBNALWMNX OEeATENIbHOCTb B ccbepax TOprosoro, ObITOBOrO M MHbIX
BMaoB O6CJ'Iy)KMBaHVIﬂ FIOTpe6VITeﬂel7I N He YKa3aHHbIX B MYHKTE 1 HacTosiILen cTaTbM, a Takke nHanBnayarbHbIX
npe,u,nplemmaTeneVl yCTaHaBnMBaeTCca UMU CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENs) AOBOOMTCA OO CBedeHus notpebutener M [OMKEH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTbL M3roToBUTENA (MCNONMHUTEnNs, NpogaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-®3)

1. Ecnn notpebutento He npenocTaBneHa BO3MOXHOCTb He3amMennIMTENbHO NOMyYuTb NPU 3aKMoYeHWK
goroeopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs yObITKOB, NMPUYUHEHHbLIX HEOOOCHOBAHHLIM YKMOHEHMEM OT 3aKMYEeHUs 4OroBopa, a ecnuv 4oroBop
3aKmoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMorfiHeHWst U noTpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbl U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpw oTkase oT UCNonHeHUst goroeopa notTpebutens o6s3aH BO3BpaTMTL ToBap (pe3ynbTaT paboTbl, ycnyru,
€CMn1 3TO BO3MOXHO MO VX XapakTepy) npodasLy (MCMOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMHWTENb), HE MPEeOOCTaBMBLUMIA MOKyNaTento MOfHOM M AOCTOBEPHOW WHGOpMauum o
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTtento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLnK.

(n. 2 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperatopa, NnpeAoCTaBMBLLUMI NOTPebUTEN0 HEAOCTOBEPHYIO UNN HEMOMNHY MHAOPMaLmo
0 ToBape (ycnyre) unv npogasue (UCMONHWTENE), Ha OCHOBaHWM KOTOPOW noTpebutenem Gbin 3akmoYeH JOroBop
Kynnu-npogaxu (4oroBop BO3ME3AHOINO OKa3aHUs yCryr) ¢ NpoAaBLOM (MCMOMHUTENEM), HeCeT OTBETCTBEHHOCTb
3a yObITKN, MPUYNHEHHbIE NOTPEOUTENIO BCNEACTBUE NPEeAOCTaBNeHns emMy Takon Hpopmaumm.

Ecnn wHOe He npegycMOTpeHO cornaweHueMm Mmexgy Bnagenbuem arperatopa M nNpoaasLOM
(ncnonHuTenem) MnM He BbITEKAeT M3 CyLlecTBa OTHOLUEHWA MeXAY HMMMW, OTBETCTBEHHOCTb 33 WCMONHEeHWne
AOroBopa, 3akm4eHHoro notpebutenem C nNpoAaBLOM (MCNOMHUTENEM) Ha OCHOBaHWM MpeaoCTaBrEHHOW
BragenbueM arperatopa nHdopmauum o ToBape (ycnyre) unum npogasue (UCMoNHWUTENE), a Takke 3a cobniogeHvne
npaB notpebuTenen, HapyleHHbIX B pesynbTaTe nepegadn notpebutento ToBapa (ycnyrn) HeHagnexaiiero
kavyecTBa M obmeHa HenpoAOBOMLCTBEHHOrO TOBapa Hagfexallero KayecTBa Ha aHamnorvyHbIi ToBap, HeceT
npogasel, (MCNONMHUTEND).

Bnagenel, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE MOTPebuTento BcneacTBue
npefocTaBneHNst eMy HEAOCTOBEPHOW MMM HEMOMHON MHOPMauuK o ToBape (ycrnyre), B criyqae, ecnv Bnagened
arperatopa He M3MeHSieT MHpopMaumnio O ToBape (ycnyre), NPefoCTaBlEHHYO MPoAaBUOM (MCMOSIHUTENEM) U
coaepXallyrocs B NPEANOXEHUM O 3aKMYeHUM [oroBopa Kynnu-npodaku (4oroBopa BO3ME3LHOMO OKasaHust
ycnyr).

(n. 2.1 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2.2. lMoTtpebutenb Bnpase npeabsABuTb TpeboBaHWe K Briagenbly arperatopa O BO3BpaTe CyMMbl
npoussegeHHON MM npeaBapuTenbHoW onnatbl ToBapa (ycnyru). Bnageneu arperatopa BosBpawjaetr CymMmy
MONy4YeHHON WM MpeaABapuTENnbHOW OnnaTtbl ToBapa (ycnyrn) B TeyeHue OecATVM KaneHAapHbIX AHEeW CO OHS
npeabsABneHnsa notpebutenem Takoro TpeboBaHNA NpU OAHOBPEMEHHOM Hannuuu criegyoLwmnx yCrnoBui:

ToBap (ycnyra), B OTHOLUEHWM KOTOPOro noTpebutenem BHeceHa npensapuTenibHast onnaTta Ha GaHKOBCKMI
cyeT BrnagenbLa arperatopa, He nepeaaH notpebutento B Cpok (ycrnyra He okaszaHa B CPOK);

notpebutens HanpasBun npogasuy (MCNONHWTENO) yBegomreHne o6 oTka3e OT WUCMOMHEeHWs Aorosopa
Kynnu-npogaxun (goroBopa BO3ME3AHOr0 OKasaHus YCryr) B CBA3W C HapylleHWeM NpoAaBLOM (MCMOMHUTENeM)
obsasaTenbcTBa NepedaTb TOBap (OKa3aTb YCMyry) B yCTAHOBIEHHbIN CPOK.

Hapsiny ¢ TpeboBaHveM o Bo3BpaTe CyMMbl MpeaBapuTenbHOW onnaTel ToBapa (ycnyru) notpebutens
HanpaBnsieT BnagenbLy arperatopa noaTBepXAeHVWe HarpaBneHus npoaasuy (MCMOMNHUTENO) yBedoMIeHns o6
OTKase OT UCMOJIHEHUSI JOroBopa Kynnn-npoJaxu (4OroBopa BO3ME3HOI0 OKasaHus YCnyr).

Ecnu nHoe He nNpenycMOTPEHO YCMOBMSIMK MONb30BATENbCKOr0 MW MHOTO CcorfallieHust notpebutens c
BrnajenbLeM arperaTopa, yBeAOMMeHWe npogaBuy (McrnonHuTenio) ob oTkaze OT WCNOMHEHWs [OoroBopa
Kynnu-npoaaxu (gorosopa BO3ME3OHOIO OKasaHusl ycryr) MoxeT ObiTb HampaBneHo BnagenbLly arperatopa,
KOTOpbI 06s13aH HaNpaBwUTb ero NpoaasLy (MCNOMHUTENH).

(n. 2.2 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HacCTOslWeW CTaTbW, BRagerney arperatopa BrpaBe OTKa3aTb
noTpebutenio B BO3Bpate CyMMbl NpeABapuTenbHOW onnaTbl ToBapa (ycrnyrv) npy nonyydyeHun OT npogasua
(ncnonHuTens) noaTeepXAeHUs NpUHATUS noTpebuTeneMm ToBapa (OkasaHWs yCryru) npyu ycrnoBuW, YTO KOMUS
Takoro noaTBepxaeHus Obina HanpaBreHa Bragenbuem arperatopa noTpebutenio B TeyeHUe [ecHaTu
KaneHoapHblX AHEM CcO [OHA NonyvyeHWs BRagenbuem arperatopa TpeboBaHWs O BO3BpaTe CyMMbl
npegBapuTenbHoOn onnatbl ToBapa (ycnyrv). B cnyyae Hecormacus notpebutens ¢ npeacTaBrieHHbIMU
BNagernbLueM arperatopa fokasaTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (oKasaHws ycryru) notpebutenb
BrpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM MpeABapuTENbHON onnaTthl ToBapa (ycnyru) B cygebHom
nopsigke.

(n. 2.3 BBegeH deaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

3. Mpy NpuYnMHEHMN Bpeda XW3HW, 340POBbLI0 U UMYLLECTBY NoTpebutens BCreacTBMe HenpegocTaBreHus
eMy MONHOW WM [OCTOBEpHOM uHGopmauun o ToBape (paboTe, ycnyre) notpebutens Bnpase noTpeboBatb
BO3MeLLeHUs Takoro Bpeaa B nopsiake, NpeaycMoTpeHHOM cTaTben 14 HacToswwero 3akoHa, B TOM YKUCNe NOSTHOro
BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX MPUPOLAHLIM OO0BbEKTaM, HaxoAsaWMMCA B COOBCTBEHHOCTU (BnageHum)
notpeburens.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHU NoTpedbutenss 0 BO3MeELLEHNM YObITKOB, MPUYMHEHHbIX HEOOCTOBEPHON
UNn HegoOCTaTOYHO NOMHOW MHopMaLmen o ToBape (pabote, ycnyre), He06XoAUMO UCXOOUTb U3 NPEANONOXEHUS
06 oTcyTCcTBMM Yy NOTpebutena cneumnanbHbIX NO3HaHMI O CBOMCTBAX U XapakTepucTukax ToBapa (paboThbl, ycnyrn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtatbAa 13. OTBeTCTBEHHOCTb W3roTOoBUTENSA (MCMONMHUTENsA, npoAaBua, YMNOMIHOMO4YEHHOMN
OopraHvMsauum unu ynosiHOMOYeHHOro MHAMBWUAYaNnbHOro npeAnpuHMMaTens, UMNopTepa) 3a HapyleHue
npaB noTpeo6urtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvue npaB noTpebuTenen u3roToBUTENL (MCMNOMHUTENb, NPOAABEL, YMNONHOMOYEHHas
opraHuMsaumst UM ynoriHOMOYEHHbIN UHAMBMAYASbHBIN NpeanpyHUMaTtesls, UMNoOpTeP) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYO 3aKOHOM WU LOrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKWM, MPUYMHEHHbIE NOTPEOMTENO, NOAMNEeXaT BO3MELLEHMNIO B
MOTHOM CyMME CBEpPX HEYCTOMKM (MeHN), yCTaHOBIIEHHOWN 3aKOHOM WIN JOrOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonku (NeHW) M BO3MeLLeHMEe YObITKOB He OCBOOOXAAlOT WM3rOTOBUTENS (MCMNOMHUTENS,
npogasua, YNOfHOMOYEHHYIO OpraHuM3aumilo UMM YNofHOMOYEHHOro WHAMBWUAYaNbHOrO npeanpuHMMaTens,
nMmnopTepa) OT UCTONHEHUS BO3NOXEHHbIX HAa Hero 06s3aTenbCTB B HAaType nepea notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTenb (MCMONHWTENb, MNpoOAABEL, YMNOMHOMOYEHHas oOpraHvM3auus WnuM  YrosTHOMOYEHHbIV
MHAVBMAYasnbHbIN NpeanpuHMMaTenb, MMMAopTep) OcBOOOXAaeTcs OT OTBETCTBEHHOCTW 3a HeucnosiHeHue
00sa3aTenbCTB MM 3a HeHaanexalwlee WucrnonHeHne o6sa3aTenbCTB, €CnvM  JOKakKeT, YTO HeWCrnosiHeHue
005a3aTenbCTB UNU UX HEHaAnexallee MCMOoNIHeHMe NPOM3OLLIIO BCneacTBME HenpeodonvMon Cufbl, a Takke no
WHbIM OCHOBaHWAM, NMPeAyCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpebosaHus notpebutens ob ynnare HeycTouku (NeHn), NPeayCMOTPEHHOW 3aKOHOM WU OrOBOPOM,
noanexaT yAOBMEeTBOPEHWMIO M3roToBMTENeM (UCMOoNHWTENeM, NPOAaBLIOM, YNOSTHOMOYEHHOW opraHusaumen unm
YNOSIHOMOYEHHbBIM UHAMBUAYaNbHBIM NpeanpuHuMmaTenemM, UMNopTepoM) B JOOPOBOSIbHOM NOpsiAKe.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. MNpu yooBneTBopeHMM cygoMm TpeboBaHuM noTpebuTtensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButensa  (MCnonHuTens, npogaBua,  YNONIHOMOYEHHOW  OpraHuM3auun WM YNONHOMOYEHHOro
WHAMBUAOYaANbHOrO NPeAnpuHMMaTens, uMnopTepa) 3a HecobnogeHne B 4OOPOBOSbLHOM MOPSAAKE YAOBNETBOPEHUSA
TpeboBaHui noTpebutens wTpad B pa3Mepe NATbAECAT NPOLEHTOB OT CYyMMbl, NMPUCYXAEHHOW CyOOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHneM B 3aliMTy NpaB noTpebuTens BoICTynaT o6LecTBeHHble 06beauHeHUsI NoTpebuTenen
(nx accoumaumm, coro3bl) UMK OpraHbl MECTHOTO CaMOynpaBrieHusl, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada NnepeyuncnarTcs ykasaHHbIM 00 beAMHEHUSIM (MX accoumaumsim, COr3aM) v opraHam.

Cratbsa 14. UmyluecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbLIA BCneacTBUE HeOOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpep,, ﬂpVI‘-IMHeHHbIVI XU3HU, 300POBbKO UM UMYLLECTBY I'IOTpe6I/ITeJ'IF| BCnenctene KOHCTPYKTUBHbIX,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

NPOV3BOACTBEHHbIX, PELENTYPHbIX UMW UHbIX HEOOCTATKOB ToBapa (paboTkbl, ycrnyrun), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELleHWS Bpeda, MNPUUYUMHEHHOrO BCREeACTBME HeaocTaTkoB ToBapa (paboThl,
ycrnyru), npusHaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSIT OH B [OTrOBOPHbLIX OTHOLLUEHMSX C
npoAaBLOM (UCNONTHUTENEM) UMW HET.

3. Bpen, NpUYMHEHHbIV XW3HW, 340POBLID UMM MMYLLECTBY MOTPEOUTENS, NMOANEXUT BO3MELLEHMWIO, €CMM
Bpen NpUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNyx0Obl UK Cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTosiLero 3akoHa CPOK CryXObl MM CPOK FOOHOCTU, HO OH He YCTaHOBMeH, Nnbo notpebutento He Gbina
npegocTaBneHa nosnHasi 1 JocToBepHas MHAOpPMaLmMs O Cpoke Cnyxbbl UM Cpoke rogHoCTu, Nnbo notTpedutens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMBIX AEWCTBMAX MO UCTEYEHUM CpOKa CNyxObl MMM CpoKa rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX NPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTat paboTtbl) Mo
MCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb ANS >XWM3HW M 300pOBbs, Bped NOANEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCcTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpen MNOAMEXUT BO3MELLEHUIO B Criydae ero NpuYnHeHUs B TeYeHne
OecsTn NneT co OHA nepefayun ToBapa (paboTbl) noTpedbuTento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHNUS paboThl).

Bped, nNpuWYMHEHHBI BCReACcTBME HEOOCTaTKOB TOBapa, MOANEXMT BO3MELLEHWO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa no BbIGOpY NOTepneBLUEero.

Bpep,, l'lpVI‘-IVIHeHHbIVI BCnengcTteme HegocTtaTkoB paGOTbI mnnm ycnyru, nognexut BO3MELLEHUIO
ncnonHuTenewm.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpepd, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MartepuanoB, 060pYAOBaHWSA, WHCTPYMEHTOB WU MHbIX
cpeacTB, HeOOXoAMMbIX ANS NPOM3BOACTBA TOBAPOB (BbINOMHEHUS paboT, okasaHusa ycnyr), He3aBMCUMO OT TOro,
MO3BONAN YPOBEHb HayUYHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb UX OCOObIE CBOMNCTBA UMM HET.

5. M3rotoBuTenb (McnonHMTenb, NpogaseL) 0cBOOOXAaeTCs OT OTBETCTBEHHOCTUW, €CNW OOKaXeT, YTO Bpea
MPUYMHEH BCReACTBME HEMpeodonvMMON Cunbl WM HapyweHus noTpebuTenem yYCTaHOBMEHHbIX MNpaBun
NCMOMb30BaHWs, XPaHEHWUs UMW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

Cratbsa 15. KomneHcaums mopanbHoro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIA NOTPebUTEnto BCNeACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOSHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHu3auvMen unu YrnoriHOMOYEHHbIM WHAMBMAYaNbHBIM NpeanpuHMMaTenem,
UMNopTEPOM) NpaB NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOHaMU M MpaBoBbiMM akTamun Poccuinckon degepaunm,
perynupylowmMy oTHoWeHMs B obnacTty 3awmTbl NnpaB notpebutenen, Nognexut KOMNEHCAUUM NPUYUHUTENEM
BpeAa Npu Hanuumm ero BuHbI. Pasmep koMneHcauun MopanbHOro Bpeaa onpeaensieTcsi CyaomM U He 3aBUCUT OT
pa3Mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusa MOpanbHOro Bpena ocyllecTendeTca He3aBMCUMMO OT BO3MelleHna nmyLleCcTtBeHHoro speaa un
NOHECEHHbIX HOTpeGMTeﬂeM y6bITKOB.

Cratbsa 16. HegencTBUMTENBLHOCTL YCNOBUI AOrOBOpPA, YLIEeMNALWMX NpaBa noTpebutens
1. YcnoBusi goroeopa, yLiemnsioLwne npaesa notpebutens no cpaBHEHUIO C NMpaBuiiaMu, YCTaHOBIIEHHbIMU

3aKOHaMUW MNU UHbIMW MpPaBOBbIMKM akTamu Poccuiickon ®epepauum B obnacTu 3awwmTbl npasB notpebutenen,
NPU3HaKTCA HEAENCTBUTENbHBLIMM.
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?sgﬂonolidi%gé.g%.ll)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.02.2022

Ecnn B pe3ynbTate UCNOJIHEHNA OOrosopa, ywemMndaruwlero npasa FIOTpeGVITeJ'IFl, Y HEero BO3HUKIN y6bITKVI,
OHU noaneXxat BO3MeLEeHNI0 N3rotoBmuTeniem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpOp,aBLI,OM) B NosIHOM obbeme.

2. 3anpewaeTtca obycnoenueaTtb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npuoGpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEeACTBME HapyLLEHUs ero
npaeBa Ha cBOOOAHLIN BbIOOp ToBapoB (paboT, ycnyr), BO3MELLATCA NPOOABLOM (MCMNONHUTENEM) B MOJTHOM
obbewme.

Banpewaetca obycnoesnvBaTh yaoBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrssemMbiX B TeveHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasew, (ncnonHuTenb) He BNpase 6e3 cornacua noTpebuTens BbINOMHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. lNMoTpebutens Bnpase OTKasaTbCA OT onnatbl Takux paboT (ycnyr), a ecnu OHW OmnnayeHsbl,
notpebutens BnpaeBe noTpeboBaTb OT MpoAaBLa (MCMOMHMTENS) BO3BpaTa ynnadeHHou cymmbl. Cornacue
notpebutensa Ha BbINOMHEHNE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnaeTcs npoaasLOM
(ncnonHuTenem) B NUCbMEHHON opMe, eCNn MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOpsiAOK onsaTbl NPU Npogaxe TOBapoB (BbIMOSIHEHUM paboT, okasaHuu

ycnyr)
(BBegeHa ®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. Mpopgasey (McnonmHuTenb, Bnagenel arperatopa B Clnyvae WCMOMb30BaHUS B CBOEW [OESATENbHOCTU
HanU4YHbIX pacyeToB ¢ NoTpebutenem) obs3aH obecneynTb BO3MOXHOCTb ONMaThbl TOBApOB (paboT, ycnyr) nytem
NCNONb30BaHUSA HaUMOHAmbHbIX MMATEXHbIX MHCTPYMEHTOB, a TaKKe HaluyHbIX pacyeToB Mo BbibOpy
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTL OnnaThl TOBapoB (paboT, ycnyr) ¢ MCNoNb30BaHNEM HaLMOHamnbHbIX
NnaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHAaNbHOW CUCTEMbI MMAaTEXHbIX KapT pacrnpocTpaHsaeTcs Ha npodasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bblpyyka OT peanu3aumMu ToBapoB (BbINOMHEHWs pabor,
oKasaHus YCnyr) 3a NpeALecTBYOLWMI KaneHaapHbli rof npesbiaeT AgBaguaTe MUNIMOHOB pyGnew.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnaTel ToBapoB (paboT, ycnyr) HaXxoauTca B MecTe, rae He NpefoCTaBnaTCa yCnyru Aoctyna
K NoaBUXHOW pagunotenedoHHON CBSI3U " (nnn) cpencTeam KOMNMEeKTUBHOIo Joctyna K
NMHOPMALIMOHHO-TENEKOMMYHUKaALMOHHON ceTu  "UHTepHeT", npogaBsey (McnonHuTenb) ocBoboxpaeTcs oOT
06s3aHHOCTN obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) ¢ MCMoNb3oBaHUEM
HaLMOHarbHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpopasey ocBoGoxaaeTcs oT 06s3aHHOCTU 06ecneunTb BO3MOXHOCTb OMfiaTbl TOBAPOB C MCMOMNb30BaHMEM
HaUMOHarmbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM OObLEKTE, Bblpyyka OT peanu3auum TOBapOB B KOTOPOM
COCTaBnseT MeHee NATU MUNINMOHOB PyGren 3a NpeaLecTBYOLWNA KaneHAapHbIN roA.

(n. 1 B peq. PegepanpHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTBCA MOTpebuTenem B COOTBETCTBMM C yKasaHWeM
npogasua (MCNoOMHWUTENHd) MyTemM pacyeToB 4epe3 CYyObeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMB,
OCYLLECTBMAIOLLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon ®egepauum o
HaUWOHanNbHOW MMNaTeXHoOW CUCTEMe, eCNN WMHOEe He YcTaHoBneHo deaeparnbHbiIMA 3aKOHaMW UKW UHbIMU
HOpMaTUBHBIMW NPaBoBbIMU akTamu Poccuiickon ®eagepaunn.

3. MNMpwn onnate ToBapoB (paboT, yCcrnyr) HanMMYHBIMU OEHEXHbIMU CpeaAcTBaMu obs3aTenscTBa noTpebuTens
nepen NpofasBLOM (UCMOMHMTENEM) Mo onnate ToBapoB (paboT, ycnyr) cYATalTCS MCNOSIHEHHBIMKM B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HaINU4YHbIX AEHEXHbIX cpeacTB npogasLly (MCNOMHUTENHO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBRAOWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsSEMbIX MOTPEOMTENEM HarMYHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

OEeHeXHbIX cpeactB 0e3 OTKpbITMS OaHKOBCKOro cyeTa obs3aTenbctBa noTpebutenda nepea npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaACcTB C MOMEHTa BHeceHMsi noTpebutenem HanuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
OaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLecCTBRAWNM OeATernbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTeXXHon CucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoa OEHEXHbIX CPeACTB B pamMKax NpMMeHAeMblX (opM
BGe3HanuuHbIX pacyeToB obsA3aTtenscTBa noTpedbutens nepen npoaaBUOM (MCMOMHUTENEM) No onnarte TOBapoB
(paboT, ycnyr) cuMtaroTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHun o nepeBoje AeHEeXHbIX CPEeACTB,
C MOMEHTa NOATBEPXKAEHNS €ro UCNONHEHNs 0BCcnyxMBatoLLen noTpebutens kpeguTHOW opraHusaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoAasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanuyHbIX PacYeToB UMM B paMKax NpuMeHsaeMbIX (opM Ge3HanMyHbIX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy NOTPebuTens yObITKU, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosLWEeN CcTaTbMy.

CratbAa 17. Cyaeb6Has 3awmTa npaB notpebuTtenen

1. 3alwmTa npaB NoTpeduTenei ocyLecTBNAETCA CYA0M.

3awmTta npaB notpebutenen ycnyr, okasbiBaeMblX (OUHAHCOBbLIMW OpPraHM3aunsaMu, OpPraHU3yLMMM
B3aMMOAENCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHaAHCOBBLIX YCNyr B COOTBETCTBUM C
®epgepanbHbiM 3akoHOM "O6 ynonHOMOYEeHHOM No npaBam notpebuTtenent GrHaHCOBbIX YCNyr", OCyLLEeCTBNSETCS C
0OCOBEHHOCTAMMU, YCTAHOBMNEHHbIMU YKka3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vicku o 3awuTe npas notpebutener MoryT GbiTb NpeabsiBNeHbl MO BbIGOPY UCTUA B Cya NO MECTY:

HaxoxaeHuna opraHunsauumm, a ecyin OTBETYMKOM ABIIAETCA I/IH,CI,VIBI/I,CI,yaJ'IbeIVI npeanpuHunmvartenb, - €ero
XUTErnbCTBAa,

XuUtenbcrtBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKIMto4YeHnA Unn NCnoJiIHeEHNA Aoroesopa.

Ecnu nck kK opraHusaumm BelTEKaeT U3 AEATENBHOCTU ee hunmnana unu NnpeacTaBUTeNbCTBa, OH MOXET ObiTh
npegbsBIeH B Cyf NO MECTY HaxoXaeHns ee ounmnana unu npeacraBuTeNbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

3. MNMoTpebuTtenn, MHble UCTUBI MO UCKaM, CBA3aHHbIM C HapylleHWeM npae noTpebuTtenen, ocBoboxaaroTcs
OT ynnaTbl roCyAapCTBEHHON MOLUMMHbI B COOTBETCTBUM C 3aKoHOAATensCcTBOM Poccuiickon degepawmm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. BALLUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtatbs 18. [paBa noTpedbuTens npu obHapyxeHUn B TOBape HeAOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECININ OHM He Bbiny OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTh 3aMeHbl Ha TOBap 3TON e Mapku (3TUX XXe Mogenu n (unn) apTukyna);

ﬂOTpEGOBaTb 3aMeHbl Ha Takon e TOBap ,D,pyroﬁ MapKu (MOJJ,eJ'IM, apTMKyna) C COOTBETCTBYHOLUMM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

nepepacyeToM NOKYMHOM LiEHbI;
notpeboBaTb COPa3MepPHOro yMeHbLLEHUS MOKYNHOW LiEHbI;

I'IOTPEGOBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEHNA HeOOoCTaTKOB TOBapa WM BO3MELWlEHUA
pacxonoB Ha X ucnpasneHne I'IOTpeﬁl/ITeJ'IeM nnn TpeTbnM NMLIOM;

OTKa3aTbCA OT MUCNOJNIHEHMA O0rosopa Kynnun-npogaxm u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYMMbI. Mo TpeGOBaHVI}O npogasua n 3a ero c4yeT I'IOTpe6VITeJ'Ib AOJKEeH BO3BPaTUTb TOBAp C Hea4oCTaTKkaMu.

Mpu atom noTpebutene BnpaBe MOTpeboOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNeaCTBME NpoAdaXu ToBapa HeHaanexallero kadecrtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
HacToALMM 3aKOHOM ANd yAOBNETBOPEHUSA COOTBETCTBYHOLLUX TpeboBaHMn notpebutens.

B OTHOLLEHMM TEXHUYECKU CIIOXHOrO ToBapa noTpebutenb B crydyae OGHApPYXEHUS B HEM HedoCTaTKOB
BMpaBe OTKasaTbCs OT MCMONHEHWUs1 4OroBopa Kymniu-npoaaxku M noTpebGoBaTb BO3BpaTa YNiavyeHHOM 3a Takow
TOBap CyMMbl MO0 NpeabsiBUTL TPeGoBaHNe 0 ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTUKyna) unm Ha
TaKoW >Xe ToBap OpYyro Mapku (Mogenu, apTuKyra) ¢ COOTBETCTBYIOLIMM MNepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHaAUATU OHel co OHSA nepedayn notpebutento Takoro Toeapa. 1o UCTeYeHUn 3TOro cpoka ykasaHHble
TpeboBaHWA Noanexart YA0BNeTBOPEHWIO B OOHOM U3 CriedytoLLmX ClyYaes:

oGHapyxXeHue CyLLLecTBeHHOro HeJocTaTka ToBapa;
HapyLleHNe YCTaHOBMNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHWs! HEJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMOSb30BaHNs TOBapa B TEYEHWE KaAoro rofa rapaHTUMHOrO Cpoka B COBOKYMHOCTU
Gonee Yem TpuauaTb AHEW BCreacTBME HEOAHOKPATHOrO YCTPaHEHUS ero pasnuyHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButensctBom Poccuiickon ®epepauun.
(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWwen cTaTbu, NpeabsaBnalnTca notpedbutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auun UnmM YynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBuUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLEeNn CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auuM Unu ynosIHOMOYEHHOMY WHAMBUAOYanbHOMY
npegnpvHumaTento, MnopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHuns atnx tpeboBaHun noTpebutens BnpaBe BO3BPATUTb U3FOTOBUTESNIO UK UMMNOPTEPY
TOBap HeHagrexallero kayectsa u notpeboBaTb BO3BpaTa ynnavyeHHoN 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®efepanbHblil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENs KacCOBOrO MNM TOBapHOro 4Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSIHOLLMX
aKT 1 ycrnoBusi NOKynku ToBapa, He SIBNSIeTCst OCHOBaHUEM A1 0TKa3a B YAOBINETBOPEHNM ero TpeboBaHMi.

Mpopasey (M3roTOBUTENbL), YMOMHOMOYEHHAs OpraHM3auuMsi WM YNOSIHOMOYEHHbLIN WHAMBUAOYAbHbIN
npegnpvHumaTtens, UMnopTep 06s3aHbl NPUHATL TOBap HeHagnexailero kavyectsa y notpebuTtens m B cnyvae
HeobxooMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [NoTpebutens BnpaBe y4yacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHUS HeOOCTaTKOB ToBapa npodasel (M3roToBUTENb),
YMOMMHOMOYEHHasi OpraHu3auus Unn ynosIHOMOYEHHbIN UHOUBMAYAIbHBIA NpegnpuHUMaTens, nMnoptep obs3aHbl
NMPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBIEHHbIE CTATbSAMM
20, 21 wn 22 HactosAwero 3akoHa fAnsi yOOBNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCNEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKIoYeHe TakoW 3KCNepTM3bl B CyaebHOM nopsaake.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWKNM BCNeacTeue
00CTOATENBLCTB, 3a KOTOPblEe HE OTBEYaEeT NpoAaBel, (M3roToBUTENb), NOTPedbuTenb 00si3aH BO3MECTUTb NpoaaBLy
(n3roToBUTENMID), YNONTHOMOYEHHON OpraHu3auum UnM ynosIHOMOYEHHOMY MHAMBUAYaSIbHOMY NpeanpuHUMaTento,
UMNoOpTEpPY pacxodbl HA NPOBEeAEHME SKCNEepPTU3bl, a TakkKe CBA3aHHbIE C €€ NPOBeAeHNEM pacxoibl Ha XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpogasel (M3roTOBMTENDL), YMNOSIHOMOYEHHAs1 OpraHM3auumsi UM YNOSTHOMOYEHHbIV WMHAUBUOYATbHbIN
npeanpuHumaTenb, UMNopTep OTBEYaEeT 3a HeJoCTaTkM ToBapa, Ha KOTOPLIN He YCTaHOBMEH FrapaHTUNHBIA CPOK,
ecnu noTpebuTenb JoKaXeT, YTO OHW BO3HMKIM O Nepegayun ToBapa noTpeduTento nnm no npuimHam, BO3HUKLIUM
[0 9TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YNOSIHOMOYEHHAA OpraHn3aunst Unm ynonHOMOYEHHbIA MHAVBMAYalbHbIA NpegnpuHMMaTternb, UMNopTep oTBeYaeT
3a HeJoCTaTKu TOBapa, eCnn He JOKaXeT, YTO OHM BO3HWKIM Nocne nepejayv toBapa notpebutento Bcneacteve
HapyLleHns notpebutenem npasunn UCMONb30BaHNA, XPAHEHNS UM TPAHCMOPTMPOBKM ToBapa, AENCTBUA TPeTbUx
1L, UM HENPeodoNMMOW CUTbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee nAaTv KMnorpammMoB ANs PEMOHTA, YLEHKM,
3aMeHbl M (MnKn) BO3BpaT MX MOTpebuTento OCyWecTBNAITCA cunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHn3aumM WM YNosfIHOMOYEHHOro MHAMBWMAYaNbHOro npeanpuHumarens, uMnopTepa). B
crydae HeucnonHeHuss pfaHHowW o6s3aHHOCTM, a Takke npu  OTCYTCTBMM npodaBua  (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNomMHOMOYEHHOro WMHAMBWAYanbHOrO nNpeanpuHuMaTens, vMmnoprepa) B
MecTe HaxoXaeHus noTpebutensd goctaBka W (MnM) BO3BPAT YyKa3aHHbIX TOBApPOB MOrYT OCYLLECTBAATLCH
notpebutenem. lNpu aTomM npogasel, (M3roToBUTENb, YNOMHOMOYEHHAas OpraHM3auus WNu YnoNHOMOYEHHbIV
WHAMBMAOYanbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3a@HHbIE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapoB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatbsa 19. Cpoku npeabABreHus notpeburenemM Tpe6oBaHUn B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHmMsauum WM YNONIHOMOYEHHOMY  WHAMBUOYANbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CNu OHW OOHapyXeHbl B Te4yeHue
rapaHTUIAHOIO CpOKa UIN CPOKa FOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKU WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebuTens BnpaBe npeabsaBUTb yKasaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBApOB OOHAPYKEHbI B pa3yMHbI
CpPOK, HO B npegernax OBYX NeT CO OHA nepedaunm ux notpebutento, ecnu 6Gonee OnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTWIAHBIA CPOK TOBapa, a TakKke CPOK ero CcnyxObl WUCUYUCNAETCs CO AHSA Nepefayn ToBapa
noTpebutento, ecnu MHoe He NPedyCMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKN NUCHUCTTAKTCA CO AHA U3rOTOBJIEHUA TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIXx ToBapoB (06yBM, oAeXxdbl M NPOYUX) 3TU CPOKU WUCHUCHSIIOTCS C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLLEIO Ce30Ha, CPOK HACTYMNMEHUsI KOTOPOro onpeaensieTcsl COOTBETCTBEHHO cy6bekTamu Poccuitckoi
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

denepaymmn ncxoas U3 KNUMaTUYECKUX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasLam, No noyTe, a Takke B Criyyasx, €CnN1M MOMEHT 3aKkriyeHns AoroBopa
Kynnu-npogaxun M MOMEHT nepefayn ToBapa noTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHSIOTCA CO OHS
JoCTaBkM ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM WMCMOMb30BaTb TOBap BCMEeACTBME
06CTOATENBLCTB, 3aBUCAWMX OT MpofdaBua (B YacTHOCTM, TOBap HYyXZaeTcsa B CheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN Nnn cbopke, B HEM UMEKOTCS HeJOCTaTKW), rapaHTUNHBLIN CPOK HE TeYeT A0 YyCTPaHEeHUsl MpoaaBLOoM
Takux obctosTenbcTB. ECnv AeHb JocTaBku, YCTAHOBKW, NOAKMNIOYEHUS, cOOpKM ToBapa, YCTPaHEHUsI 3aBUCSALLNX
OT npofasua 06CTOATENLCTB, BCNEACTBUE KOTOPbIX NOTPebUTEns He MOXET UCNONb30BaTh TOBAP NO HA3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKN UCHUCNAIOTCA CO OHS 3aKM0YeHUs OroBopa Kynnm-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHoOCTW TOBapa onpengendaeTca nepmnogom, NcHmUCndemMmblM CO OHA U3roTOBIIEHNA TOBapa, B Te4eHune
KOTOPOro OH npuroaeH K WCNoJib30BaHUO, WNn paTton, oo HacTynneHuna KOTOpOVI TOBAp npurogeH K
MCNOJNMb30BAHUIO.

MpoaomknTenbHOCTL CpoKa rOAHOCTM TOBapa [AOSKHa COOTBETCTBOBATb 00s3aTenbHbIM TpeboBaHMAM K
GesonacHocTy ToBapa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTuiHbIEe CPOKM MOTYT YyCTaHaBNMBATLCA HA KOMMNMNEKTYOLME U3AEeNNs U COCTaBHble YacT OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMMNEKTYIOWMNE U3AENNs N COCTaBHbIE YacTU MCHUCASIOTCA B TOM XXe nopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYIOLWME W3[eNus M COCTaBHble 4acTM TOoBapa CUUTAKTCS PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[genve, ecnv WHOe He YCTaHOBMeHo AoroBopoM. B cnydvae, ecnu Ha
KOMMMEeKTylollee M3genve M COCTaBHYH YacTb TOBapa B [JOroOBOPE YCTAHOBIIEH FapaHTUWHBIA CPOK MEHbLUEW
NPOAOIMKUTENBHOCTM, YEM TFapaHTUMHBIA CPOK Ha OCHOBHOE u3genve, noTpebutenb BhnpaBe nNpeabsBUTb
TpeboBaHWs, CBA3aHHble C HeaocTaTKaMy KOMMIEKTYIOLEro W3fenust M COCTaBHOW 4acTu ToBapa, Npu ux
obHapy>XeHnn B Te4eHne rapaHTUINHOIO Cpoka Ha OCHOBHOE U3fenuve, ecrny MHoe He NMpPeaycMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha koMmnnekTytollee u3genue yCTaHOBIEH rapaHTUNHBLIA CPOK Gonbluei MPOAOIMKUTENBHOCTH, YeM
rapaHTUHBIN CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabsBuTb TpeboBaHUSI B OTHOLLIEHWUN HELOCTaTKOB
TOBapa Npuv YCNoBWM, YTO HEJOCTaTKM KOMMNIEKTYIOLLEro n3genns obHapyXeHbl B TeYEHWE rapaHTUAHONO Cpoka Ha
3TO M3genve, He3aBNCUMO OT UCTEYEHNS rapaHTUAHONO CpoKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HAcTOsLLEN cTaTbe, JOBOASATCS A0 CBeAeHus notpebuTtens B nHgopmaLmm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM O cTaTbel 10 HacToswero 3akoHa.

5. B cnyuasix, koraa npeayCMOTPEHHbI AOFOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX neT u
HegocTaTkM ToBapa OBHapyXeHbl NnoTpebutenemMm Mo MCTeYeHUU rapaHTUMHOrO Cpoka, HO B mpegenax AByX NerT,
notpebutenb BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv JOoKaxeT, YTO HeJoCTaTku ToBapa BO3HUKMIM OO ero nepegadyv notpedutento unu no
npuYMHaM, BO3HMKLLIMM OO 9TOTO MOMEHTA.

(n. 5 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUSI CyLLECTBEHHbIX HeOOCTaTKOB ToBapa nNoTpebuTenb BhnpaBe nNpeabsBUTb
N3roToBuUTEIO (yI'IOJ'IHOMOLIeHHOVI opraHuzauumm mnun ynorHOMOYeHHOMY uHAuBUAOYyallbHOMY npeanpuHnMmartento,
nmnopTepy) TpeboBaHve 0 6€3B03ME3QHOM YCTPAHEHUN TaknMx HEAOCTATKOB, €CIN AOKaXKeT, YTO OHM BO3HUKNW A0
nepegayun Toeapa I'IOTpe6VITeJ'IIO nnn no npnuynHam, BO3HUKLLNM OO0 3TONr0O MOMEHTa. YKasaHHoe Tpe6OBaHl/Ie MOXeT
ObITb NPeabsIBNEHO, €CNN HeJoCTaTkM ToBapa OOHapyXKeHbl MO UCTEeYEHUM OBYX FET CO OHA nepefadn ToBapa
noTpebuTento, B TeYeHWe YCTaHOBMEHHOrO Ha TOBap CpoKa CnyX0Obl UMn B Te4eHMe AecATU NeT Co AHA nepejayu
TOBapa noTpebuTento B Criyyae HeYCTaHOBINEHNS Cpoka cnyx0bl. Ecnn ykazaHHoe TpeboBaHve He yaoBNEeTBOPEHO
B TeYeHue ABaauaTv HEN Co OHS ero npeabsiBNeHust NoTpebutenem unm obHapyXeHHbI UM He,0CTaToK ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTpebuTenb N0 CBOeMy BbIGOPY BNpaBe NpeabsBUTL U3FOTOBUTENO (YNONHOMOYEHHOWM
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opraHusaumm  MnM  YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  NpeanpuvHMMarento,  MMMopTepy)  MHble
npeaycMoTpeHHble NyHkToM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBAp U3roTOBUTENIO
(ynonHOMOYEeHHON opraHu3auum unmM YnoriHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHuMaTento, MMnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa u3rotoButenemMm (npoaaBLOM, YMNOJTHOMOYEHHOW
opraHusauuvein Unm ynonHoOMo4eHHbIM UHAUBUAYaNbHbIM NpeanpuHMMaTenem, MMNoOpTepoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeqoCcTaTkoB TOBapa He onpeeneH B MMCbMeHHON hopMe cornallieHnemM CTOPOH,
3TN HeOoCTaTKU AOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (NpoAaaBLOM, YMOMHOMOYEHHOW opraHusaumMen unu
YMOMHOMOYEHHbIM  MHAMBMAYaANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0OBEKTMBHO HEOOXOOUMBIN OIS UX YCTPaHEHUsI C y4eTOM OBbIMHO MpuMeHsemoro cnocoba.
Cpok ycTpaHeHus HeoCTaTKOB ToBapa, onpeaensemslni B NMMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MOXeT
npeBbILLAaTb COPOK NATb OHEN.

B cnyvae, ecnn BO Bpems YyCTpaHeHUst HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaerieHHbl cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMIOYUTb COrfalleHne O HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBME HeobxoauMmbiX AMs YCTpaHeHUs HegocTaTkoB ToBapa
3anacHbIX vacten (getanemn, matepuanos), 060pygoBaHUS MW NOAOGHbIE MPUYMHBI HE SABMSIOTCA OCHOBAHWEM
ONsl 3aKNioYeHns CornalleHnss 0 TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NnepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MONb30BaHWSI M3roTOBUTENb, NpodaBel, NMOO YNONMHOMOYEHHast
opraHu3aums  Unm  YNnosIHOMOYEHHbIW MHOMBMAYanbHBIN NpeanpuHMMaTens 00a3aHbl Npu  NpeabsBAeHUM
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarwmm 3TUMKU KEe OCHOBHbIMW NOTPEOUTENbCKUMU
cBovicTBamn, obecneymB OOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoB ANWUTENLHOIO MOMb30BaHWSA, Ha KOTOpble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHaeTcsd, ycTaHaBnmBaeTcs lNpaButensctBom Poccunckon ®egepaumn.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWss He[OCTaTKOB ToBapa rapaHTMWHbBIA CPOK Ha Hero npogfieBaeTcsd Ha nepuog, B
TEeYeHne KOTOPOro ToBap He UCMOMb30Barncs. Yka3aHHbIA NepUoL UCHNCNSETCA CO OHA obpalleHus noTpedbuTens c
TpeboBaHMeM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHasi OpraHusauus WM YNONHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 0b6s3aH NpeaocTaBUTb B MMCbMEHHON hopMe noTpebuTtento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HEeAOCTaTKkoB ToBapa, O gaTe
nepegayun ToBapa notpebutenem ans ycrpaHeHUs HE4OCTaTKOB ToBapa, O AaTe yCTpaHeHns HeJoCcTaTkoB ToBapa
C MX onucaHveMm, o6 UCNoMb30BaHHbIX 3amnacHbIX 4YacTax (geTansx, maTepuanax) U O gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHs HeaoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM COCTaBHON
YacTU OCHOBHOIO U3AENUs, Ha KOTOPble YCTAHOBMNEHbI rApaHTUMHbBIE CPOKMW, HA HOBbIE KOMMMEKTYIOLLEE nsgenuve
W COCTaBHYHK YaCTb OCHOBHOIO M34enusi yCTaHABNMBAETCSA rapaHTUMHBIN CPOK TOWM e MPOAOIHKUTENBHOCTU, YTO
W Ha 3aMEHEHHble KOMMMEKTYyKLlee usgenue Wnm COoCTaBHYK 4YacTb OCHOBHOIO M34Enus, eCriM UHOe He
NpeayCcMOTPEHO OOrOBOPOM, U rapaHTUIAHBIA CPOK MCYUCNAETCHA CO OHS BblAayun notpebutento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaanexalero KayecrTBa
1. B cny4ae obHapyxeHuss noTpebuTenem He4OCTaTKOB TOBapa U NpeabsaBreHns TpeboBaHMs O ero 3aMmeHe

npogaeeL,  (M3roTOoBWUTEMb,  YNOMHOMOYEHHasl  OpraHW3auusi UMM YNOMHOMOYEHHbIA  MHAMBMAYaNbHbIN
npeanpuHumarens, MMmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TEYEHME CEMU OHEN CO OHS NpeabsiBlEHUs
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

yKkasaHHoro tpeboBaHus notpebutenem, a npy HeoOXoAMMOCTM LOMNOMHUTENBHOM NPOBEPKU KayecTBa TaKoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM OpraHu3auuen Unm ynonHOMOYEHHbIM MHAMBUAYaMNbHbIM
npeanpuvHMMaTenemM, MMNOpTepPoM) - B TeHYeHUe ABajLaT AHEN CO OAHS NpeabaBneHus ykasaHHoro TpebosaHus.

Ecnn Yy npoaasua (VI3FOTOBVITeJ'IF|, yI'IOJ'IHOMO‘-IGHHOVI opraHunsauumm nnm ynoriHOMOYeHHOro nHonsmuayanbHOro
npeaonpunHuMmartens, MMnopTepa) B MOMEHT npenbdaBlieHUsA Tpe6OBaHVIFI OTCYyTCTBYET HeobxoauMbIN ANs 3aMeHb!
TOBap, 3aMeHa OO0JIKHa ObITb npoeegeHa B Te4eHne Mmecsdua Co aHA npeabAaBlieHNA Takoro Tp96OBaHVI$-|.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
TOBapa MnoANeXuT YAOBMETBOPEHUIO MO €ro 3asBfeHUMI0 B CPOK, Heobxooumbil ANg ovepefHON [A0CTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW palioHbl, B Cry4yae OTCYTCTBMSA y npofaBua (M3roToBMTENs, YNONHOMOYEHHOW
opraHu3aumMm WnM yYnosIHOMOYEHHOIO0 WHAMBUAYANbHOTO MpeanpuHUMaTtens, umnopTepa) HeobxoauMMoro Aans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHusl.

Ecnn gns 3ameHbl TOoBapa Tpebyetrcs Gonee cemu fHel, no TpeboBaHuO noTpebutenss npogasel
(n3rotoBuTens NGO YNONMHOMOYEHHast OpraHM3aumns UM ynoriHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpuHMMaTenb)
B TeYeHMe Tpex AHeWn COo AHSA npeabsBneHns TpeboBaHns o0 3ameHe ToBapa ob6sA3aH 6e3B03mMe3aHO NpesocTaBuTb
noTpebuTenio BO BpPEMEHHOE NONb30BaHNEe Ha Nepuog 3ameHbl TOBap ANUTENbHOMO MONb30BaHMA, obrnagaroLwmmn
3TMMM K€ OCHOBHbIMU MOTPebUTENLCKUMKU CBOMCTBaMMK, obecneydmB ero OCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacrnpocTpaHseTcss Ha TOBapbl, NepeyeHb KOTOPbIX OnpeaenseTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa AOMMKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWN
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa notpeburento.

Cratbsa 22. Cpoku yaoBneTBOPeHUs oTaeNbHbIX TPe6oBaHu noTpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLLUEHUM MOKYMHOMN LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUM YObITKOB, MPUYMHEHHBbIX MOTpebuTento BcneacTeue
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBneHusl HeHaanexailenh uMHdopmauuu o ToBape,
noanexat yooBNEeTBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHm3auuen unm ynosiHoMOYeHHbIM
WHOMBUAOYANbHBIM NpeanpuHMMaTenem, WMMMNOPTEPOM) B TeYeHUe [ecATM [HEeR CO [OHSA NpeabsABreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTbL npoadaBua (M3roToBUTENs, YNOSIHOMOYEHHOW OpraHuM3auum Wnu
YNONTHOMOYEHHOro0 MHAUBUAYaNbHOrO npeanpuHUMaTens, WMMopTepa) 3a MNPOCPOUKY BbINONMHEHUA
Tpeb6oBaHUM NoTpedbuTens
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebuTtens o NpefocTaBneHnn eMy Ha nepuog pemoHTa
(3ameHbl) aHanornyHOro ToBapa npogaseLl, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHnM3aumns unm ynoriHOMOYeHHbIN
NHAVBMAYarnbHbIN NpeanpuHMMaTtens, UMNopTep), AONYCTUBLLMIA Takne HapylleHus, ynnadmBaeTt notpebutento 3a
KaxKabl AeHb NPOCPOYKU HEYCTOMKY (MeHI0) B pa3mMepe O4HOro npoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LieHa ToBapa onpefensieTcsi, UCXOAS U3 ero LieHbl, CyLLEeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpebGoBaHune
noTpebutensi AOMKHO GbiNo GbiTh YAOBNETBOPEHO MPOAABLOM (M3rOTOBMTENEM, YNONIHOMOYEHHON opraHu3auuen
UMM YMOJIHOMOYEHHbIM  MHAMBMAYANbHLIM  MpeanpuHUMaTesnieM, WMNopTepoM), B AeHb A06POBOSILHOMO
YyOOBMNETBOPEHMs Takoro TpeboBaHWMs WM B [OeHb BblHECEHWs cygebHoro pelleHus, ecnu TpeboBaHue
[06POBOILHO YI0BMNETBOPEHO HE ObIO.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHW noTpebutena B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo CBOEMY BbIOOpPY NMpeabsaABUTb MHble TPeOOBaHUS, yCTAHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapylleHUA NpoAaBLOM CpOKa nepeaayu npeaBapuTenbHO OnNflavyeHHOro
ToBapa noTpeburento
(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTtpmBatonin 06s3aHHOCTb NoTpebutens npeaBapuTensHO OnMnaTuTb
TOBap, AOIMKEH COAepXaTb YCIoBME O CPOKE Nepefayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnatbl B onpeaeneHHoM JOroBOPOM
Kynnu-npogaxmn pasmepe, He UCnonHun obs3aHHOCTL MO nepedade ToBapa NOTPedbuTento B yCTAHOBIEHHbIN TaknuM
AOroBOpOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brnpase notpeboBarts:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON onnaTtbl ToBapa, He NepeaaHHoro NpoaaBL oM.

I'IpM 3TOM FIOTpe6I/ITeJ'Ib BrnpaBse I'IOTpe6OBaTb TakkKe MOoJyIHOro Bo3mMelleHus y6bITKOB, NPUYNHEHHbIX eMy
BCneanctenMe HapyweHua YCTaHOBJIEHHOIo [OO0roBopoM Kynnu-npoaaXXun Ccpoka nepefadvn npenBapuTeribHO
onfavyeHHOoro Toesapa.

3. B cnyyae HapylleHusi YyCTaHOBIIEHHOIO [OrOBOPOM KYMMU-NPOAAXU Cpoka nepefdavn npeasapuTernbHO
onna4YeHHoro ToBapa noTpebuTenio npoaaBel ynnadvnBaeT emMy 3a Kaxablil AeHb NPOCPOYKU HEYCTOWKY (MeHun) B
pa3mMepe MOJSIOBMHbI MPOLEHTa CyMMbI NpeaBapuTenbHON onnaThkl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, KOorga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
noTpebutento gormkHa Obina OblTb OCyLleCTBMNeHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHus notTpedbutens o Bo3BpaTe eMy NpeasapuTenbHO YNnavyeHHOW UM CyMMBbI.

Cymma B3bICKaHHOW MNOTPebUTeNneM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHusi NOTpebuTens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl M O MOSTHOM BO3MeELLEHUN YObITKOB
nognexaT yOOBIETBOPEHUIO MPOAABLOM B TeYeHWe AeCsaTW OHEel CO OHA NpeabsBEeHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHMF| FIOTpe6VITeﬂFI, YCTaHOBJIEHHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yOoBNEeTBOPEHUIO, eCnn npodaBel OOoKaXeT, YTO HapylweHune CPOKOB nepenadu n0Tpe6|/|Temo npeaBsapuTenbHO
onfiavyeHHOro ToBapa nNpou3oLurno scrnencrtene Henpeo,qonvuvloﬁ CUnbl UK NO BUHE I'IOTpe6I/ITeJ'IF|.

CraTtbs 24. PacuyeTbl € I'IOTp66VITeneM B cny4yae I1pVIO6p9TeHMH UM TOBapa HeHaagnexawero ka4yecrsa

1. lMNpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapku (3Tux Xe moaenu u (unu)
apTuvKyna) nepepacyeT LeHbl TOBapa He NMPoOu3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHagnexallero kKa4ecTBa Ha TakoW e ToBap OpYron mMapku (Moaenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, Hke LeHbl ToBapa, NpeaoCTaBNeHHOro B3aMmeH, notTpebuTens
OOJDKEH OOMNaTUTb pasHuULy B LiEHaX; B Criydyae, ecriv LeHa ToBapa, nognexallero 3aMeHe, Bbllle LieHbl TOBapa,
NnpenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfadvMBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, oOnpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NnpoaaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa onpeaensitoTca Ha MOMEHT
BbIHECEHUS CYJOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. B cnyyae npepbaBneHuns notpebutenem TpebGoBaHMs O COpa3MEPHOM YMEHbLUEHUM MOKYMHOW LiEHbI
ToBapa B pacyeT NPUMHUMAETCs LieHa TOBapa Ha MOMEHT npeabsBrieHns notpebutenem TpeboBaHust 06 yueHke
nUnn, ecnn oHO A0GPOBONMbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWUSI CY[OM PELUEHMS O COpa3MeEPHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBbI.

(n. 3 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. lNpu Bo3BpaTe ToBapa HeHaanexalero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS pa3HULbI
Mexay UeHoW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHua nnu, ecnum TpeboBaHne OOOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLIOM peLUEHUs.

(n. 4 BBegeH depgepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero KavecTBa, MPOAAHHOro B KpeawuT, noTpebuTtento
BO3BpaLLaeTCcs ynnaveHHas 3a ToBap AeHexHas CyMMa B pas3Mepe MOoralleHHOro KO AHI0 BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npegocTaBrneHme KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero KadecTBa, MpuMoOOpeTeHHOro notpebutenem 3a c4yer
noTpebutenbckoro kpeauTa (3aima), npopasel, obsi3aH BO3BpaTUTb NOTPEOMTENO YynradeHHyl 3a ToBap
OEHEXHYI0O CYMMy, a Takke BO3MECTUTb YnnadeHHble NMOoTpedtuTenem MPOLEHTbl U UHbIE MMaTeXu No OOroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpe6butensa Ha o6MeH ToBapa Haasexallero KauecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSLCTBEHHBIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnv ykasaHHbIA TOBap He nogoiien no ¢opme,
rabaputam, bacoHy, pacuBeTKe, pasaMepy Unm KOMMnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6l/ITeJ'Ib MMEET MnpaBo Ha obmeH HENpPo4oBOJIbCTBEHHOIO TOBAapa Haplexallero Ka4yecrtesa B Te4eHune
YeTblpHaguaTun OHen, He cunTas aHa ero MOKYMKWU.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa Hagnexallero kavyectsa NPOBOAUTCH, €CrM YKasaHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TaKKe VMMeeTCs TOBapHbIN YeK MM KaccoBbl Yek nnMbo MHOWM noAaTBepXgatoWwmi onnaTy ykasaHHOro ToBapa
pokymeHT. OTCcyTCTBME Yy MOTpebuTens TOBapHOro Yeka WM KacCcoBOro yeka nNnbOO WMHOrO MOATBEPXKAAoLLEro
onnaTy ToBapa AOKYMeHTa He fuliaeT ero BO3MOXXHOCTU CCbINaTbCA Ha CBUAETENbCKME NoKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx oOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxpaetca lNpasutenbctBom Poccuinckon ®epepauun.

2. B cnyyae, ecnv aHanoruuHblli ToBap OTCYTCTBYET B Npofaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTenb BnpaBe OTka3aTbCst OT UCMOMHEHNA JOroBOpa Kynnu-npogaxu u notpebosatb Bo3BpaTa
ynrnavyeHHoOW 3a ykasaHHbI TOBap AeHexHoW cymmbl. TpeboBaHue noTpebuTenss o BO3BpaTe ynrayeHHoW 3a
yKa3aHHbIi TOBap [OEHEXHOW CYMMbl MOANEXUT YLOOBMETBOPEHWUID B TeYeHWe Tpex AHEeM COo [OHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb MPeAyCMOTPEH NPU MOCTYNIIEHUN
aHanorv4yHoro Tosapa B npogaxy. lNpogaeel, o6si3aH He3aMe[MMTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYNNEHUN

aHanorv4yHoro ToBapa B NpPoaxy.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CrtaTtbs 26. YTpaTuna cuny. - ®PeaepanbHbii 3akoH o1 25.10.2007 N 234-d3.

Crtatbsa 26.1. AucTaHLMOHHLIN CcNOCO6 Npoaaxu ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBop pO3HUYHON KyMNNU-NPOAAXKM MOXET OblTb 3aKMOYEH HAa OCHOBaHUM O3HAKOMIMEHUs1 noTpebutens c
npeanoXeHHbIM NPOoL4aBLIOM ONUcaHWeM ToBapa NOCPeACcTBOM KaTarlioros, MPOCMeKToB, 6ykneToB, OTOCHMMKOB,
CpeacTB CBA3N (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKoMIeHus noTpebutens ¢ ToBapom nmMbo obpa3uom ToBapa MpU 3aKMYEHUN Takoro
AoroBopa (aMcTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpogaBuoOM [0 3aKMyeHus JoroBopa JofbkHa ObiTb MpegocTaBneHa notpebutento mHgopmauus ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBMEeHnsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUU (HauMMeHoBaHMM) NpoaasLa (M3roToBMTENS), O LEeHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNyXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpOKe, B TeYEeHWe KOTOPOro AEeWCTBYET MNPEArioKeHUe O 3aKioYeHuM
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JO/KHA OblTb B MWCbMEHHOW (hOopMe MpefocTaBrieHa
nHcbopmaums o ToBape, npenycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke nNpegycMOTPEeHHast MyHKTOM
4 HacToslLen cTaTbl MHOPMaLUms O NOpsiAKe U CpoKax BO3BpaTa ToBapa.

4. MNoTpebutens BNpaBe 0TkasaTbCA OT TOBapa B Ntoboe Bpemsa A0 ero nepegayu, a nocne nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cny4yae, ecnum VIH(bOpMaU,I/IFI O nopsaaKke un CpoKax BO3BpaTa ToOBapa HapJiexauwlero KkadectBa He Obina
npegocrtaeiieHa B NUCbMEHHOM (*)OpMG B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib Bnpaee O0TKa3aTbCA OT TOBapa B
TevyeHne Tpex MmecqdueBs C MOMeHTa nepenadn Toeapa.

BosapaT TOBapa Haanexawlero kKadecrtBa BO3MOXEH B Criy4vae, eCclim COXpaHeHbl ero TOBaprIIZ BuUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke AOOKYMEHT, nomaepmnarou.mﬂ (*)aKT N YCINoBUA NOKYMNKN yKa3aHHOro tosapa.
OTcyTCTBI/Ie Yy I'IOTpe6VITeJ'Iﬂ AOOKyMeHTa, noaresepXxaarLiero d)aKT N yCcrnoBuaA MOKYNKM TOBapa, He JNuwaeT ero
BO3MOXXHOCTU CCbITaTbCA Ha Apyrme gokasaTteribCTBa npmo6peTeHV|;| TOBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKaszaTbCA OT TOBapa  HaAnexalwlero Ka4yecTBa, MMeloLlero
UHOVBMAYanbHO-OMNpeaerieHHble CBOWCTBA, €CMU YyKasaHHbI ToBap MOXET ObiTb MCMONb30BaH WCKMOYMTENBHO
npuobpeTaloLmm ero notTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeLl, AOMKEH BO3BPATUTL EMY AEHEXHYIO CYMMY, YNnayeHHyo
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacxo4oB NpoAaBLia Ha AOCTaBKy OT noTpebuTens Bo3BpalLleHHOro
TOBapa, He Mo3gHee 4YeM uyepe3 [ecATb OHEeN COo OHS npeabsiBrieHuss notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnepcTeust npodaxu ToBapa HeHaanexalero kavyectsa AMCTaHUMOHHBIM CNOCcoboM npogdaxu ToBapa
YCTaHOBIIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHBLIMU cTaTbsiMK 18 - 24 HacTosiLero 3akoHa.

CrtaTtbs 26.2. MpaBuMna npopaxu oTAenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npogaxu OTAErNbHBIX BWOOB TOBApOB YcTaHaBnuealTca [lpaBuTenbcTBOM Poccuinckomn
depepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Cratbsa 27. Cpoku BbINONTHEHUA PaboT (OKa3aHMA ycnyr)
1. NcnonHuutenb 00s3aH OCYLLECTBUTb BhINOMHEHUE paboThl (OKa3aHWe YCnyru) B CPOK, YCTAHOBIEHHbIN

npaBunaMn BbINOSIHEHUS OTAENbHbIX BMAOB paboT (OKasaHus OTAENbHbIX BWMAOB YCMYr) WM LOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINOMHEHUM paboT (Oka3aHUM yCnyr) MOXeT
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

npegycmaTpmuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npeaycMOTpeH, a TakKe CPOK MeHbLled NPOAOIIKUTENBHOCTU, YeM CPOK, YCTaAHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINONHeHUst paboTbl (Oka3aHWst ycryrn) MOXeT onpedensTbCa gaTon (nmepuogom), K KOTOpOM
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHUE paboTbl (okaszaHue ycnyrn) unum (u) gaTton (nepuogom), K KOTOopow
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSIHEHMIO paboTbl (OKa3aHWIo yCriyrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (Oka3aHue YCnyru) OcCyLllecTBAseTcs Mno YacTaMm (JocTaBka
nepuoanYeckon nevaTu, TexHmieckoe obcnyxmBaHne) B Te4eHne Cpoka AeViCTBMA JOroBOpa O BbIMONHEHUW paboT
(okasaHuu ycnyr), QOMXHbI NpedycmMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Mepuodbl) BbIMOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornaweHnto CTOpPOH B AOroBope MOryT ObiTb MPEeAyCMOTPEHbI Takke CPOKU 3aBEpLUEHMSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CraTtba 28. MocnencTBusA HapyLeHUSA UCNONTHATENIEM CPOKOB BbINOJNIHEHUA paboT (oKasaHUA ycnyr)

1. Ecnu McnonHuTenb HapyLuMr CPOKWU BbINOMHEHUs paboTbl (OkasaHusa ycnyru) - CpokvM Havana u (unwm)
OKOHYaHWSA BbINOMHEHNUs paboTbl (OkasaHusa ycnyrn) um (M) NPOMEXYTOYHbIE CPOKW BbIMOSIHEHWA paboTbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHeHMs paboTbl (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpPY BNpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNONHUTENIO HOBbIN CPOK;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopYyYUTb BbINONHEHUE paboThl (OKa3aHWe ycryri) TPeTbMM NLaM 3a pasyMHY0 LEHY WK BbINOMHUTL ee
CBOMMM cunamMu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLIEHMS MOHECEHHbIX PacX0A0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUSA AOroBOpa O BbINOSIHEHUUN paboThl (OKa3aHuK ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HapyLleHMEeM CPOKOB BbINOSTHEHUA paboThl (Oka3aHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKWU, YCTAHOBIEHHbIE
ONsl yOOBNETBOPEHUSA COOTBETCTBYIOLLUX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKMU BbINONHEHUS paboTbl (OkasaHus ycnyru) ykasblBaloTcsd B
A0roBope O BbINONHEeHMU paboTbl (OKa3aHuK ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4yae npoCpOYKM HOBbIX CPOKOB I'IOTp66I/ITeJ'Ib Bnpaese npeabABUTb UCMNONTHUTENO UHbIEe TpGGOBaHVIﬂ,
YCTaHOBJI€HHbIE MYHKTOM 1 HacTosWen cTaTbMm.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOMW Yycnyru), Bo3Bpaljaemasi noTpeduTento npu oTKa3e oT
WCMNOJSTHEHNST [OrOBOPa O BbIMOMHEHMM paboThl (OKa3aHWUM yCryru), a TaKkke y4yuTbiBaeMasi MpyM YMEHbLUEHUM LiEHbI
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMONHEHUS A0roBopa O BbINOSIHEHWUU PaboTbl (OKa3aHUW yCnyrM) UCNOMNHUTENb He BrpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMPOu3BeOeHHbIX B NpoLecce BbIMONMHeHns paboTtbl (Oka3aHusa ycnyru), a
Takke NnaTbl 3a BbIMOMHEHHYO paboTy (OKasaHHyIo YCryry), 3a UCKMIOYEHNeM criydas, ecnu noTpebutens NpuHAN
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BbINOMHEHHYI0 paboTy (OKasaHHY ycnyry).
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs YCTaHOBIIEHHbIX CPOKOB BbINOJIHEHMS paboThl (OKa3aHus yCnyrn) Ui Ha3Ha4YeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcTosLLEN CTaTbl HOBbIX CPOKOB MCMNOMNHUTENDb ynnadvusBaeT notpeburento
3a Kaxabl AeHb (4ac, ecrim Cpok onpefeneH B Yyacax) NpoCpOYKM HEYCTOWKY (NEHI0) B pasMepe Tpex NpoLeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCryru), a ecnuv LeHa BbINonHeHus paboTbl (OKazaHus ycnyru) 4OroBopoM O
BbINOMHEHU paboT (okasaHuw ycnyr) He onpegeneHa - oblien ueHbl 3akasa. [1oroBopom O BbIMNONHEHUU paboT
(okazaHum ycnyr) mexgy notpebuteneMm v UCMOMHUTENEM MOXeT ObiTb yCTaHOBNEH Ooree BbLICOKMI pasmep
HEeyCTOWNKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs1) 3a HapylleHue CpOKOB Havana BbIMONHeHWs paboTbl (Oka3aHnusa ycryru), ee aTtana
B3bICKMBAETCA 3a KaxKabli AeHb (4ac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbINOSHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbsasneHus notpedbutenem TpebosaHuii, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylleHne CPOKOB OKOHYaHWsS BbIMOINHEHUs paboTbl (OKa3aHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedefnieH B 4acax) MPOCPOYKM BMSOTb A0 OKOHYaHUS
BbINMONMHEHNs paboTbl (OkasaHus ycnyrn), ee a3Tana wnuM npeabsBneHns noTpebutenem TpebosaHWN,
NpeayCcMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTatbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNA paboTbl (OkasaHusa ycryrv) uny obLlylo LeHy 3akasa, ecrnv LieHa BbINOMHEHUS OTAENbHOro BuAa
paboTbl (Oka3aHMs ycnyru) He onpegerneHa JOroBOPOM O BbINONIHEHUN paboTbl (OKkazaHuM ycnyru).

Pa3smep HeycTomNkM (MeHW) onpeaenseTcs, MCXOASA U3 LieHbl BbIMONHeHUs paboTbl (Okas3aHusa ycryru), a ecnu
yKasaHHas ueHa He onpegeneHa, ucxoas u3 obliei LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens QOMKHO ObINO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A0O6POBOSLHOrO
YOOBMEeTBOpeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He ObINo.

6. Tpe6OBaHMF| FIOTpe6VITeﬂFI, YCTaHOBJIEHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar

YLOOBMNETBOPEHNIO, ECINU UCMONMHUTENb OOKAXET, YTO HapyLleHWe CPOKOB BbIMOMHEHUS paboTbl (OkasaHus ycnyru)
MPOM30LLIIO BCNEACTBUE HENPEOAONMMOW CUIbl UK NO BUHE NoTpebuTens.

Crtatbs 29. NpaBa noTpebuTtens npu obHapyXeHUM HeAOCTaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtene npu oBGHapyXeHUN HeJoCTaTKOB BbIMONIHEHHOW paboTbl (Oka3aHHOW ycnyru) BrnpasBe Mo
cBoeMy BbIbopy noTpeboBaTh:

©e3B03Me3HOro yCTpaHeHUst He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbINOMHEHHOM paboTbl (OKa3aHHOW ycnyrin);

0e3B03Me3HOr0 M3roTOBMEHUS OPYroM BeliM M3 OOHOPOLHOrO MaTtepuana Takoro Xe kavecTBa Wiu
MOBTOPHOrO BLINOMHEHNST paboTbl. [Mpy aToM noTpebutens o6sA3aH BO3BpaTUTb paHee MNepedaHHy emy

ncnonHuTernewm Belllb,

BO3MeLleHUA NMOHEeCEeHHbIX UM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa60TbI (OKa3aHHOVI
ycnyrm) CBOMMU cUnamMum nnn TpetbMun nnuamMn.

yLI,OBJ'IeTBOpeHVIe Tpe6OBaHMl7I ﬂOTpe6MTEJ'I$-| 0 6e3B03Me3qHOM YCTpaHEeHUN HeaOCTaTKOB, 00 N3roToBneHnn
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

OpYyron BeLiM MnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEHUEe CPOoKa OKOHYAHUS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase oOTKasaTbCsA OT MCMNOMHEHUS AOroBopa O BbINOMHEHWWM paboTbl (OKa3aHWMKU ycryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNS YyObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMNOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe oTkasaTbCH
OT WUCMNOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycryru), ecnn UM OBHapyXeHbl CyLIECTBEHHble
HeJocCTaTKM BbIMNONHEHHON paboTbl (Oka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHblEe OTCTYMMEHUS OT YCIOBUM
porosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTbh Takke MOMHOrO BO3MELLEHUsI YObITKOB, MPUUYUHEHHBLIX €My B CBSI3U C
HegocTaTKaMy BbINMOJSTHEHHOW paboThbl (OKas3aHHOW ycnyru). YObITKM BO3MELLAOTCHA B CPOKW, YCTAHOBIEHHbIE ANS
YOOBETBOPEHNSI COOTBETCTBYIOLLIMX TpeOoBaHUn NoTpedbuTens.

2. UeHa BbinonHeHHoW paboTbl (OkaszaHHOW ycnyru), Bo3Bpalwiaemas notpebuTtentio npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacToswero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbINOMHEHHOW paboTbl (OKasaHHOW Yycryru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) MM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEeBO3MOXHO OOHapYXWTb HeQoCTaTKU NPW MNPUHATUM BbINOMHEHHON paboThbl
(okasaHHoOW ycnyru), B Te4EHNe CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHON paboThbl
(okazaHHoOM ycnyru), ecnu oHM obHapYXeHbl B TEYEHME rapaHTUAHOIO CpoKa, a NpW ero OTCYyTCTBMU B Pa3yMHbIN
CpPOK, B npefenax ABYX NET CO AOHS NMPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW ycryrn) wunu nsatu net B
OTHOLLEHMM HEOOCTATKOB B CTPOEHUN Y MHOM HEABUWKUMOM MMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYO HEe YyCTaHOBMEH rapaHTUNHBIN CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HMKIM A0 ee MPUHATUS MM UKW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBIEH rapaHTUIHBIA CPOK, UCMONMHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXET, YTO OHM BO3HUKIM Nocne NpuHATUS paboTsbl (ycryru) notpebutenem BcrneacTeme
HapylweHMss WM npaBui  UCMNOMb30BaHUA pesynbTata paboTbl (ycnyrv), OEWCTBUM TPeTbUX vl WUnm
HenpeoaonMMoun CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPeHHbIi JOrOBOPOM FapaHTUIAHBIN CPOK COCTaBMsieT MeHee ABYX feT (NsaTtu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycrnyrn) obHapyxeHbl notpebutenem no mcreveHum
rapaHTMMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsaBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, eCrin JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unuv no npuydnHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydae BbIsIBNEHUs1 CyLLECTBEHHbIX HEAOCTATKOB paboTbl (ycryrM) notpebutens BnpaBe NpeabsBuUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHWUM HEOCTATKOB, ECINN JOKAXET, YTO HEAOCTATKN BO3HUKIM
00 MPUHATUS UM pe3yrnbTaTta padoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. ATo TpeboBaHue
MOXeT ObITb NPeAbsABMEHO, ECNN Takne HefoCTaTKN OBHApYXeHbl MO UCTEeYeHUM ABYX NneT (MATU NeT B OTHOLIEHWU
HEeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbrarta paboThl (ycryru), HO B nNpedenax yCTaHOBMIEHHOIO Ha
pe3ynbtat paboTbl (ycryrn) cpoka crnyxbbl UM B TedeHue AEeCATM NeT CO OHS NPUHATMS pesyrnbrata padoThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeYeHWe ABafuaTti OHEN co OHS ero npeabsiBNeHusi noTpeduTenem unm obHapyKeHHbI HegocTaTok siBnsieTcs
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?sgﬂonolidi%gé.g%.ll)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.02.2022

HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbibOpy Bnpase TpeboBaThb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbI 33 BhINOSIHEHHYIO paboTy (OKasaHHY yCcnyry);

BO3MELLEHUSI MOHECEHHBLIX MM PACXOAOB MO YCTPAHEHMIO HEAOCTATKOB BbINOMHEHHOW paboThbl (Oka3aHHOM
yCryru) CBOMMU CUNamMun Unm TpeTbUMu nuuamu;

OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKasaHWW yCnyrn) n BO3MELLEHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKu ycTpaHeHUA He4OCTaTKOB BbINONMHEHHON paboTbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTtbl (ycnyru) AomkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbI CPOK, Ha3HaAYEeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHaueHHbI NoTpebuTenem cpok ycTpaHeHus HeJOCTaTKOB ToBapa yka3blBaeTCcsl B JOTOBOPE WUMU B UHOM
noanMcbIBaeMOM CTOPOHaMU AOKyMeHTe nnbo B 3asBNEHUN, HanpaBneHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne MpPeayCMOTPEHHbIX HaCTOsILLEN CTaTbeill CPOKOB YCTpaHEHUS HeOOCTaTKOB BbIMOMHEHHOW
paboTbl (OKasaHHOW YCNyrM) UCMONMHWUTENb ynnaynsBaeT MoTpebuTenio 3a Kakdbli AeHb MPOCPOYKU HEeYCTOMKY
(neHto), pasmep W MOPSAOK MCYMCIIEHWSI KOTOPOW OMpedenstoTcss B COOTBETCTBUM C MyHKTOM 5 cTatbu 28
HacTosiLiero 3akoHa.

B cnyyae HapyweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHblEe
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBoOpeHUsi oTaenbHbIX TPe6oBaHU noTpebutens

1. TpeboBaHusa noTpebutensa o6 yMeHbLUEHMM LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyk ycnyry), o
BO3MELLIEHUN PacxofoB MO YCTPAHEHUIO HEJOCTATKOB BhINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUNamMm
UNn TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUSA A40roBopa, NPpeayCMOTPEHHbIe NMyHKTOM 1 ctatbu 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hacrtoswero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabaBEeHNss COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM U3rOTOBIIEHMM OPYron Belm M3 OAHOPOLHOro martepuana
TaKoro ke kayecTBa UMM O NMOBTOPHOM BbIMOMHEHUN PabOThl (OKasaHWW ycnyru) nognexaT yOOBrEeTBOPEHUIO B
CPOK, YCTAHOBJEHHBIN ONs1 CPOYHOrO BbINOMIHEHUSA paboThl (OKa3aHWs ycryru), a B cry4yae, €cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeAyCMOTPEHHbIA OOrOBOPOM O BbIMOJSIHEHMU paboTbl (OKazaHUW ycryru), KOTOpbI Obin
HeHaanexatlue NCNOSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENbHbLIX TpeboBaHuiA
noTpebuTens UCNonNHUTENb ynnadvMBaeT NOTPebUTENO 3a Kaxabli AeHb MPOCPOYKN HEYCTOWMKY (MEHt0), pasmep u
NOPSIAOK MCYUCIIEHMSI KOTOPOI ONPEAENSOTCS B COOTBETCTBMM C NYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyuyae HapylleHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiWen cTaTbu, NoTpebutenb Bripase
NpegbsBUTbL UCMONHUTENIO MHbIE TPeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosLero 3akoHa.

CraTtbsa 32. FlpaBo nOTpeGMTenﬂ Ha OTKa3 OT UCnoJiHeHnsa gorosopa o BbINOJIHEHUU pa60T (oxasal-wm

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

MoTpebuTtens BrnpaBe OTKa3aTbCA OT MCMNOMHEHUA OOroBopa O BbIMNONHEHWM paboT (okasaHuwm ycnyr) B
noboe Bpemsi Mpu YCNOBUW ONMATbl UCTMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
NcnonHeHnem o6a3aTensCcTB N0 JaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbINofIHEHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycnyru), NpPegycMOTPEHHOW AOrOBOPOM O BbIMOSIHEHUM PaGoThbI
(okazaHuu ycnyru), MoxeT GbITb COCTaBIIEHa TBEpAas U NpubnMsnTenbHasi cmeTa.

CocTaBrneHue Takon cmeTbl Mo TpeGOBaHMIO I'IOTpGGVITeJ'IFI WU ucnonHuTens obssaTtensHo.

2. NcnonHutenb He Bnpaee TpeboBaTb yBeENUUeHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4YKcChe B cryyae, Korga B MOMEHT 3aKI4eHns JoroBopa MUCKioyanacb BO3MOXHOCTb MPeayCMOTPETb MOMHbIV
06beM nognexalyux BoINOfHEHUO paboT (Oka3aHMIo YCryr) UM HeOOXOAUMBIX Afst 3TOr0 PacXO4oB.

WcnonHutens umeeT npaBo TpeboBaTb yBENUYeHWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWu
CTOMMOCTM MaTepuanoB M obGopydoBaHWs, NPeAoCTaBMNsSIEMbIX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETBUMWU NULAMK YCNYr, KOTOPOE Henb3s Obino npeaycMoTpeTb Mpu 3aknideHun porosopa. [Mpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe UCNOMNHUTENb BNpaBe pacToprHyTh AOroBop B cyaebHOM nopsiake.

(n. 2 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNA HEOOXOOUMOCTb BbIMOMHEHUS AOMOMHUTENbHbIX PaboT (okasaHus AOMONHUTENbHbIX
yCcnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MPEeBblIEHUs MNpPUBNM3NTENbHON CMEThl, UCnonHuTens obs3aH
CBOEBPEMEHHO npeaynpeaute 06 atoMm notpebutens. Ecnn noTpebutens He gan cornacve Ha npeBblleHne
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEeHWs gorosopa. B aTom cnyyae ncnonHutens MoxeT
TpeboBaTb OT NoTpebutens ynnartbl LeHbl 3a BbINOSMHEHHYI0 paboTy (OKa3aHHYIo yCnyry).

WcnonHutenb, CBOEBpPeMEHHO He npegynpeamBluMn notpebutens O HeobXxoAUMOCTM NpeBbILEHUS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHAs NMpaBo Ha onnaTy paboTel (ycryru) B npegenax
NpMBnN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosiHuTens

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
maTtepvana u CBouMu cpeacTBamMu, ecriv UHOe He NPeAyCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBuBLUMIA MaTepuan ANs BbIMONHEHUs paboTbl, OTBEYaeT 3a ero HeHaanexailee
Ka4yecTBO Mo npaBunam o6 0TBETCTBEHHOCTM NpoAaBL/a 3a ToBapbl HEHaAIeXallero kKa4yecTsa.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan wucCnonHUTENs oOnnaynBaeTcs MnOTpebuTenemM npu 3akiYeHUn YKa3aHHOro [[orosopa
MOSIHOCTBLIO UMW B pa3Mepe, ykasaHHOM B JOFOBOPE O BbIMOMHEHUN paboThbl C YCIOBMEM OKOHYATENBHOrO pacyeTa
npy Nony4eHUn NoTpebuTenem BbINONHEHHOW UCMONHUTENEM paboThl, €CNN MHOW NOPSAOK pacyeToB 3a MaTepuan
UCNOMHWUTENS HE NPeayCMOTPEH COrnalleHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN PaboTbl, MaTepman MoOXeT ObiTb NPegoCTaBMeH
ncnonHuTenem notpebuTento B kpegut. lNocneaytoliee N3MeHeHNe LieHbl NPeAOCTABNEHHONO B KpeanT MaTepuarna
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepl/lan UCnonHuTenss u Heobxoaumble [ONfs1  BbINOSIHEHMS paGOTbI TEXHNYECKmne cpeacrTea,
MHCTPYMEHTbI U npo4vyee OOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T NUCNnonHUTeneMm.

CrtaTtbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedburtens
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

1. Ecnu paboTta BbINOMHSAETCS MNOMHOCTBIO WAM YacTMYHO M3 MaTtepuana (C Belwblo) noTpebutens,
NCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLu) n npaBuibHOE ero UCMNoMb30BaHMe.

McnonHuTtenb o6s3aH:

npeaynpeantb NOTpedbuTens o HEMPUrogHOCTU UM HegobpoKayeCTBEHHOCTM NepedaHHoro noTpebutenem
MaTepuana (BeLum);

npencTaBUTb OTHET 06 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro OCTaTokK.

B cny4ae nomHom vnu 4acTM4HOM yTpaThl (MOBpeXaeHus) matepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutens 06s3aH B TpPexXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XernaHuo notpedbutens M3roToBUTb u3genue M3 O4HOPOOHOro Martepuana (Beliv) B pasyMHbIN
CpOK, a Mpu OTCYTCTBMWU OOHOPOAHOr0O Martepuana (Belin) aHarorM4yHoro Kayectsa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. UeHa yTpadeHHOro (nmoBpexaeHHOro) marepuana (Bewim) onpegensercs, UCXOAa M3 UeHbl MaTepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutensa AomkHO 6bino B6biTb YyO0BNETBOPEHO
ncrnonHuTeneMm B AeHb 40OBPOBONLHOIO YOOBMETBOPEHUS Takoro TpeboBaHus UnM B AeHb BblHECeHMs cyaebHoro
peweHus, ecny TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

Llena maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B 4OroBOpe O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMM, 3aKase), NoATBEPXKAAOLEM Ero 3aktoueHE.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro MM OT NoTpedutens, ecnu noTpebutens npeaynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MoBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornvM OblTb OOHapyXeHbl npwu
Haanexallen npueMke UCMONHUTENEM 3TOro Matepuana (sewm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6Gs3aHHOCTb ucCNonHUTENsA UWHPOpPMUMpPOBaTb NoTpeduTenss o6 ob6cToATeNnbLCTBAX,
KOTOpble MOryT MOBMUSATL Ha Ka4eCTBO BbINOJSIHAEMON paboThbl (OKa3biBaeMOM YCIyrv) umnum noBrneyvb 3a
co6oi HeBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenbs 06513aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COBNAEHWE YyKasaHwuw
noTpeburtens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENs, MOryT CHU3UTb KA4yeCTBO BbIMOHAEMOW
paboTbl (Oka3bIBaEMOW YCNyru) Unm noeriedb 3a cO60N HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBpPeMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HENpUrogHbIN UM HeJoOpPOKAYeCTBEHHLIN MaTtepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINOMHAEMOW paboTbl (OKasblBaeMOW YCMyru), WUCMNOMHMTENb BrpasBe OTKa3aTbCs OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuK ycnyrn) n notTpeboBaTtb NOMHOro BO3MeLLEHNS YObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n oopMbl onnaTtbl BbINMOIHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebuTtens ob6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKM, KOTOpble YCTaHOBIEHbI
OOrOBOPOM C UCMOSHUTENEM.
(vyacTtb nepBas B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

MoTpebutens o6a3aH onnaTWTb BBLINOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O0beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONfadYeHa UM Npu 3akNivYeHnn Jorosopa
B MOMHOM pa3Mepe unu nyTem Bblgayu aBaHca.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMONIHEHHbIX paboT) NPOM3BOAUTCA MOCPEACTBOM HAINUYHBLIX UNK B6e3HaNnYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HamnuMyHOW (POpPMblI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npogasua (UCMOMHMTENS) NyTEM BHECEHWUS! HaINUYHbIX OEHEXHbIX
cpegctB  nmpogaBuy  (McnonHWTENto), nmMbo B KpeaOuTHyK  opraHu3aumioo, nmbo nnaTtexHoMy areHTy,
OCYLLECTBMAIOLWEMY OEATEeNbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo HGaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLLeCTBMAIOLWEMY OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN OeATeNnbHOCTW, €CMM MHOE He YCTaHOBMEHO doedeparibHbiMU 3aKOHaMU UM MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu aTom obsizatenscTBa noTpebutens nepes npogaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanWyHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (UCnonHuMTen), nnbo B
KpeauTHY0 opraHm3aumio, nmbo nnaTexxHOMy areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb MO npuemMy nnaTexen
dusmyecknx nud, nnbo 6aHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyllecTBhsioweMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 6aHKOBCKOWN AesaTeNbHOCTW.

(B pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Crtatbs 39. PerynupoBaHue okasaHusi OTAENbHbIX BUAOB yCnyr

MocnencTemsl HapyLLIEHUS! YCNOBUiA IOrOBOPOB 06 OKasaHUM OTAeNbHbIX BUOOB YCMYr, eCriv Takue A0roBopbl
Mo CBOEMY XapakTepy He noAnagatoT nofd AeNCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. MpaBuna okasaHusA OTAeNbHbIX BUAOB YCIyr, BbIMONIHEHUA OTAeNbHbIX BUAOB paboTt
nortpeburtensam
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaenuatoTcs lNpaButensctBoM Poccunckon degepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTENEU

Ctatba 40. ®PepepanbHbiii FOoCyAapCTBEHHbIM KOHTponb (Hag3op) B ob6Gnactu 3awuTtbl npaB
noTtpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®depgepanbHbli rOCyQapCTBEHHbLIM KOHTponb (Hag3op) B obnactm 3awutel nNpaB noTpebutenen
ocyuwiectBnseTca enepanbHbiM  OPraHOM  WUCMOMHUTENbHOW  BRACTW, YNOMHOMOYEHHbIM [1paBUTENBCTBOM
Poccuiickon ®efepauunu (oanee - opraH rocygapCcTBeHHOro Haasopa).

2. Tlpeaometom epepanbHOrO FOCYAApCTBEHHOrO KOHTpons (Hagsopa) B obnactu 3awuTtbl npas
notpebuTenen ABNSTCS:

1) coBniogeHne U3roTOBUTENSAMM, UCMOMHUTENAMU, NPOAaBLAaMU, YNOMHOMOYEHHLIMW OpraHM3aLuaMu Unu
YNOMHOMOYEHHLIMM  UHOWBUAYANbHLIMU  NpeanpuHUMaTensMu, uMnopTepamu, BrafenbLamu arperaTopos
06s13aTeNbHbIX TPeBoBaHWI, YCTaHOBINEHHbIX HacToAWMM 3akoHOM, Apyrumu defepanbHbIMU 3aKoHaMU U UHBIMIA
HOpPMaTUBHbLIMKU NpPaBOBbLIMM akTamu Poccuiickoir ®depfepauun, a Takke akramu, COCTaBNALWMMMU NPaBo
EBpa3snickoro a3koHOMUYECKOro COoto3a, PerynmpyloLlMMm OTHOLLEHMS B 0611acTy 3aluuTbl Npas notpebutenei;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKWUM  (QYHKUMM  MHOCTPAHHOIO
N3rotoBuTENd), NpoaaBLOM TpebOoBaHW, YCTAHOBMEHHbIX TEXHUYECKMMW pernameHTamu, unm obssaTenbHbIX
TpeboBaHuii, Noanexalumx NPUMEHEHNI0 00 AHSA BCTYNMEHUS B CUMNY TEXHUYECKUX PErfaMeHToOB B COOTBETCTBUM C
depnepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHU4eCcKkoM perynnposaHumn”.

3. OpraHmsauus u ocylwecTBneHne deaepanbHOro rocygapcTBEHHOro KOHTpons (Hagsopa) B obracTtu
3aWwuTbl Npae notpebutenen perynupytotcs PepepanbHbiM 3akoHoM oT 31 wmona 2020 roga N 248-903 "O
rocygapCTBEHHOM KOHTporne (Haa3ope) n MyHuumnansHOM KoHTpone B Poccuickon ®enepaunn’.

4. lMonoxeHne o deaepansHOM rocyaapCTBEHHOM KOHTpone (Haasope) B obrnacty 3awmTtbl npas
notpebutenen yreepxaaetcs lNpaButensctBoM Poccunckon degepaumn.

5. B nonoxeHwun o denepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awmTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE SMEeMEHTbl TEXHUYECKOro perrameHta v (unwm)
obsasaTenbHbIX TpeboBaHW, Noanexalnx NPUMEHEHUI0 40 OHS BCTYNMEHUSA B CUMY TEXHNUYECKUX PErnameHToB B
cooTtBeTCcTBMM ¢ DeaepanbHbiM 3akoHOM oT 27 aekabpsa 2002 roga N 184-®3 "O TexHuyeckom perynupoBaHumn",
oLeHKa cobniogeHnsa KoTopbiX OCYLLECTBRSETCA B paMkax eaepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa)
B obnactu 3awuTbl nNpaB notpebutenen, a Takke BuObl NPOAYKUMW, SBnsAwmnecs obbektamun degeparnsHOro
rocygapCTBEHHOro KOHTpons (Hag3opa) B obnactu 3awwmTbl Nnpae notpedutenen.

6. OpraH rocygapcCTBEHHOro Haf3opa €eXEerogHo roTOBUT roCy4apCTBEHHbIM Aoknag O 3awute npas
notpebutenen B Poccuiickon ®enepauun B nopsake, yctaHoeneHHoM NpaeutensctBom Poccuiickon degepaumm.

7. OpraH rocygapCTBEHHOro Haasopa BrpaBe obpawatbCsa B Cyd C 3asBleHMsMM B 3awWwuTy npas
notpebutenen n 3aKOHHbIX WHTEPECOB OTAEeNbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoro
Kpyra notpebuTtenen), a Tawkke C 3asBlEHUAMM O NWKBMAAUMM U3rOTOBUTENS (MCMonHWTEens, npogaBsua,
YNOSIHOMOYEHHOW OpraHusauuv, umnopTepa, Bragenbua arperatopa) nmMbo O npekpaweHun [esTenbHOCTH
MHAMBMAYanbHOro npegnpuHumMatens (ynonHOMOYEHHOro WHAMBMAYarbHOro npeanpuvHuMarens) 3a rpyboe
(noBnekwee cMepTb MM MaccoBble 3aboneBaHNs, OTPaBNeHUs Niogen) HapyLleHne npas noTpedutenen.

8. OpraH rocyOapCTBEHHOrO Haasopa B rMopsiake, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
denepaummn, moxeT OblTb NPUBREYEH CYAOM K y4acTuo B Aene, a Takke BrnpaBe BCTynaTb B A€o MO CBOeW
WMHMLMATMBE UMK NO MHMUMATUBE NuL, yYacTBYOLWMX B Aerne, AN Oayu 3akmioyeHus no geny B Lensix 3awuThbl
npaB NoTpebutenei B pamkax rpaxaaHckoro unm aaMMHUCTPATUBHOMO Cy40NpPoM3BOACTBa.

9. OpraH rocyaapCTBEHHOro HaA3opa BripaBe AaBaTb Pa3bsACHEHWS MO BOMPOCaM MPUMEHEHMWS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowux OTHOLWEHUS B obnactn 3awuThbl
npae notpebuTenen.

10. KoHcynbTuMpoBaHue, npodunakTuyecknii Bu3UT, HabnwgeHne 3a cobnogeHveM o00si3aTeNbHbIX
TpeboBaHuii, Bble3gHoe obcneaoBaHMe MOTyT NpoBoAUTbLCSA deaepanbHbIMU FOCYAAaPCTBEHHBIMU YYPEXOEHUAMN,
NoABEAOMCTBEHHBIMU OpraHy rocyapCTBEHHOrO Haa30pa, B MOPSAKE U Criyyasix, YCTAHOBIEHHbIX MOMNOXEHNEM O
dhenepanbHOM rocygapCTBEHHOM KOHTpoIe (Haasope) B 06r1acTu 3awuThl Npae noTpeduTenen.

Crtatbsa 41. O6s3aHHOCTL M3roToBUTENs (UCNONMHUTENs, NpoaaBLa, YNOMIHOMOYEHHOMW OpraHusauum
MU YyNONTHOMOYEHHOro WHAUBMAYanbHOro npeAnpuHMMartens, MmnopTepa, Bnagenbua arperatopa) no
npepocTaBneHunto MHGopmauum opraHy rocyfapcTtBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButenb  (MCnonmHUTENb, MpodaBel, YMNOMHOMOYEHHas OpraHu3auuss WM YrosIHOMOYEHHbIN
WHOMBMOYanNbHBIA  NpegnpuHMMaTens, WMMMOPTep, Brageney arperatopa) no TpeboBaHUO  opraHa
rocy4apCTBEHHOIO HaA3opa, €ro OOJPKHOCTHbIX nuy 00si3aH NpefocTaBuMTb B YCTAHOBMEHHbIA UMW CPOK
OOCTOBEPHbIE CBEAEHMS, [OOKYMEHTauulo, OObACHEHMS B MUCbMEHHOMW W (MnM) YCTHOM opmMe ”  MHYH
NHGOPMaLMIO, HEOOXOAMMYO ANsi OCYLLECTBMEHUS OpraHOM TrOCYLapCTBEHHOrO HaA3opa U ero AOIMKHOCTHLIMU
nuuamu NofHOMO4MI, YCTaHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu.

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

CratbAa 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

CtaTbs 42.1. MNONTHOMOYMA BbICLUMX UCNONMHUTENbHbLIX OPraHOB rOCyAapCTBEHHON BNacTU CyGbEeKTOB
Poccuiickon ®egepaumm B o6nactu 3awmTbl npaB noTpedéutenen
(BBegeHa ®epgepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbIiClWMIA NCNOMNHUTENBHBI OpraH rocy4apCTBEHHOW BRacTU COOTBETCTBYOWEro cybbekta Poccumckon
denepaummn OCyLLECTBNAET MEpOnpusTUA no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET onpeaeneHHbIe Mepbl.

2. B uensax cogewnctBus 3awmte npaB notpebutenen opraHbl MCMNOMHWUTENBHOW BRAacTu CyObLEKToB
Poccuiickon ®epepauun paspabaTbiBalOT pernoHarnbHble NporpaMmbl MO 3awmte npaB noTpebutenen u
OKasblBalOT COAENCTBME OpraHaM MECTHOro camoynpaBneHust U obLecTBeHHbIM 00beauHeHnsM notpebuTtenen
(nx accoumauusim, coro3am) B OCYLLECTBIEHMN UMW 3aLUMTLI MpaB noTpedutenen.

(n. 2 BBeaeH PeaepanbHbiM 3akoHoM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOrO HaAasopa YTBepXdaeT MeToAuMveckne pekoMeHAauun no paspaboTke U
peanu3aunm perMoHanbHbIX U MyHMLUNANbHbIX NporpamMm no 3awimTe npas notpedutenen.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CtaTtbsa 42.2. NMepenaya ocyllecTBrEeHUA NOMTHOMOUYMIA OpraHa rocyAapCTBEHHOro HaA3opa opraHam
McnonHUTeNnbLHOM BNacTu cybbekTtoB Poccuiickon ®epgepauum
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHOoMOuMs opraHa rocyaapCTBEHHOrO Had3opa MO OCYLEeCTBMEHUO dedepanbHOro rocygapcTBEHHOro
Hagsopa B obnactu 3awuTel MpaB noTpebuTener MoOryT nepedaBaTbCA AN OCYLUECTBIIEHWS OpraHam
ncnonHuTenoHon Bnactu cybbektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHosneHHom depepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 06wux
npyvHUMNax opraHM3auun 3akoHoAdaTenbHbIX (MPeacTaBMTENbHBIX) U UCMOMHUTENBHBIX OPraHOB roCy4apCTBEHHOM
BnacTu cybbektoB Poccuiickon depepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalieHnn noTpedbutenen
(BBegeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHre noTpedmTens MoxXeT ObiTb HaMpPaBNeHO B MUCbMEHHON hOpMe Ha ByMaKHOM HocuTene unm
B 9MNEKTPOHHOW (hOpMe B OpraH rocygapCTBEHHOro Haasopa, MHble YMONTHOMOYEHHble defepanbHble OpraHbl
MCMONMHUTENBbHOW BNacTW, OpraH WCNonHuTenbHOW Bnactn cybwekta Poccuickon ®epepauum nmbo opraH
MECTHOIo camoyrnpaBeHus.

2. OO0GpalieHne noTpedbutenss MOXeT ObiTb HanpaBfeHoO MO MNo4yTe, C  UCMOfb30BaHWEM
WH(POPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "HTepHeT", B TOM uucrie odmumanbHOro camTta opraHa
rocy4apCTBEHHOr0 HaA3opa, MHbIX YNOSIHOMOYEHHbIX (hefepanbHbiX OpraHOB MCMOMHUTENbHOW BMAacTu, opraHa
nucnonHuTensHoW Bractu cybbekta Poccuinckon ®Pepepaumm nmbo opraHa MECTHOro camoynpaeneHus (B
cyobektax Poccuiickon ®depepaumm - ropopax degepanbHoro 3HadveHuss MockBe, CaHkT-lNeTepbypre u
CeacTtonorne ¢ uUcnonb3oBaHWEM OodULMANBLHOro cata opraHa MeCTHOro camoynpasfeHust B cnyyae, ecrnv ato
npegycMoTpeHo 3akoHamu cybbekToB Poccuinckon Pepepaummn - ropogoB dedepanbHoro 3HaveHust Mocksbl,
CaHkr-lMeTepbypra n CeBacTtononsl), €OMHOro nopTtana roCcydapCTBEHHbIX W MyHUUMNAnNbHbIX ycnyr nnbo
pernoHanbLHOro nopTana rocy4apCTBEHHbIX U MyHULUNAMBHbIX YCAYT, a Takke MOXET ObITb NPUHATO NPU NINYHOM
npueme 3asBuUTENs.

3. B MHOrohyHKUMOHAmbHbIX LIEHTpaxX NPeAoCTaBneHUs1 rOCygapCTBEHHbLIX U MyHULMMNAmbHbIX YCIyr MOryT
OCYLLECTBNATLCS NPUEM OOpaLLeHUn NOTpeduTeNeR N KOHCYNbTMPOBAHNE NOTPebUTENel No BoNpocaM 3allmTbl UX
NpaB Ha OCHOBaHUW COrMaleHMn O B3aUMOOEWCTBUM  MeXOY MHOrOMYHKLMOHASNbHBIMW  LieHTpamm
NpenocTaBneHnst rocygapCTBEHHbIX M MyHULMNANbHbIX yCrnyr v depepanbHbIMM OpraHamn MCMONTHUTENbHON
BMacTu, opraHamu rocyfapCTBEHHbIX BHEOKETHbIX )OHOOB, OpraHaMmy rocygapCTBEHHOW BNacTM CyObEKTOB
Poccuiickon ®efepauumn, opraHaMmy MECTHOrO camoynpaBreHust.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHuMe npaB noTpebuTenen, yCTaHOBJIEHHbIX 3aKOHaMu WM
MHbIMM HOPMaTUBHbIMUM NPaBOBbIMK akTaMun Poccumnckon ®epgepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHue npaB NoOTpPeGUTEnen, YCTAHOBIEHHbIX 3aKOHAMW U WHbIMW HOPMAaTWBHBLIMU MPAaBOBLIMU
akTamu Poccuiickoin degepaunn, npogasel (MCNOMHWUTENb, U3rOTOBUTENb, YNOTHOMOYEHHas! OpraHu3auns unm
YNONMHOMOYEHHbIA UHOAVBUAYASbHbLIA NpeanpuHUMaTenb, UMMNOPTEP) HeCceT agMUHUCTPATUMBHYIO, YIONOBHYIO MM
rpaaaHCcKo-NpaBoOBYH OTBETCTBEHHOCTHL B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickoin denepaumm.

Crtatbsa 44. OcywecTBneHne 3alWmThbl NpaB NoTpebuTenen opraHaMmm MeCTHOro camoynpaBfieHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmTbl npaB notpebutenen Ha TeppuUTOPUU MyHULMNANbHOro obpas3oBaHUsA opraHbl MECTHOro
camoynpaBrieHus Bnpase:

paccmatpuBaTb OOpaleHna noTpebutenen, KOHCyNbTMpPOBaTb WX MO BOMpocaM 3aluTbl npas
notpedurtenen;
(B peq. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3aWlUTy NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpedutenein);

paspabaTtbiBaTb MyHULMNAMNbHbIE NPOrpaMmbl No 3almMTe npae noTpebuTtenen.
(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpwu BbISIBNEHUM No obpallueHnio noTpebuTtens ToBapoB (paboT, ycnyr) HeHagnexallero ka4ecTsa, a Takke
onacHblX AN >KU3HM, 300POBbsi, MMyLLecTBa NOTpPebuTenem u okpyxkawlwen cpedbl OpraHbl MeCTHOro
caMOynpaeneHns HesamennuTenbHO u3BewarwT o6 3ToM dedeparnbHble opraHbl UCMOSHMTENBHOW BRacTy,
OCYLLECTBNAIOLLNE KOHTPOSb 3@ Ka4ecTBOM U 6e3onacHOCTLI0 ToBapoB (paboT, ycnyr).

(B peq. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpatuna cuny. - PegepanbHbiit 3akoH ot 18.03.2019 N 38-93.

CrtaTtbs 45. paBa o6LecTBeHHbIX 06 beANHEeHUI NoTpebuTenen (Mx accounaylmn, coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHblE OO0begMHEeHUS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE€ OCYLLECTBMSAT CBOK [AeATeNbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 00 beanHeHUN (MX accoumaLmMin, Co30B) U 3akoHodaTenscTBoM Poccuiickon ®eaepauun.

2. OGLecTBeHHble 00bEeAMHEeHUs MoTpebutenein (MX accoumauuu, cot3bl) AN OCYLLECTBIIEHUSI CBOWX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB M WMHbIX HOPMaTMBHbIX MPaBOBbIX akToB Poccunckon Pegepaunm, perynmpyoLmx oTHOWeEHNSA B obnactu
3awWwmThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCHMMYKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEObUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMMW) MHAOPMALIMKN O HUX;

OCYLLIECTBNATb OOLLECTBEHHbIA KOHTPONb 3a cobnogeHnem npae notpebutenen M HanpaensaTb B OpraH
rocy4apCTBEHHOIO Hag3opa W opraHbl MECTHOrO camMoynpaBneHus uHdopmauuio o akTax HapyleHWid npas
notpebutenen Ons NpoBeAEHUS MPOBEPKM ITUX (PAKTOB M MPUHATUS B Cryvae WX MOATBEPXAEHUS Mep Mo
NpeceyvYeHno HapyLlleHni npae notpedbutener B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4YacTBOBaTb B
NpoBeaeHUN IKCMepTU3 No hakTam HapyLeHun npaB noTpebutenen B cBs3u ¢ obpalyeHuamm notpebutenen. Mpu
OCYLLIECTBIEHMM 0OLLECTBEHHOIO KOHTPOSI 00LLEeCTBEHHbIE 06beaUHEHNST NOTpebuTenen (Mx accounaunm, corosbl)
He BrpaBe TpeboBaTb OT M3roToBUTENEN (MCNONMHUTENEWN, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auun unm
YMOMHOMOYEHHBIX  UHAMBMAYANbHbLIX  MpeanpuHUMaTenen, WUMMNOPTEPOB)  MNPEACTaBfeHMEe  OOKYMEHTOB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

(BbINONHEHME OencTBU), 0693aHHOCTbL NpeacTaBneHns (BbINOMHEHNS) KOTOPLIX MO TpeboBaHuo notpebutens He
yCTaHOBMEHa 3aKOHOM;
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3alMTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCNELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, kotopas Oygetr crnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX WMHTEPECOB MnoTpebuTenen.
Mybnukyemble o6LleCTBEHHbIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMi, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B hefieparnbHble OpraHbl UCMOMHUTENBHOW BNacTu, opraHvM3aunm NpeasioXkeHns o NpUHATUN Mep no
MOBLILLIEHMIO KayecTBa TOBapoB (paboT, ycnyr), NMo MpPUOCTAHOBIIEHUIO MPOWM3BOACTBA M peanu3auun TOBapoB
(BbINONHEHMs1 paboT, OKasaHWs YyCrnyr), Mo OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPEABbABMASAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoAaTenbcTBOM Poccuiickon depepauum o
TEXHWYECKOM perynmpoBaHum obsisatenbHbiM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoKypaTypbl M deaepanbHble OpraHbl WCMONHUTENbHOW BRacTM maTepuanbl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAKLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHNE
paboT, okasaHue ycryr), He COOTBETCTBYIOLMNX NPeabABNAEeMbIM K HUM 0bs3aTtenbHbiM TpeboBaHuAM, a Takke
Hapyllalwux npaesa noTpebuTtenen, ycTaHOBMEHHblE 3aKOHAMW M WHbIMW HOPMAaTMBHLIMW MPAaBOBbLIMW akTamu
Poccuinckon ®egepaumm;

obpaluaTbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWN HEAENCTBUTENbHBIMM
akToB dhegepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuinckon ®egepauum n akToB OpraHOB MECTHOMO CamoynpaBfieHus, NPOTMBOpEeYallmx 3aKkoHaM M UHbIM
perynvpyloLmm OTHOLIEHNS B 06riacTu 3awmuTbl npas noTpedbuTtener HopMaTBHBIM NpaBoOBbIM akTam Poccuickon
depepauymu;

obpalaTbca B CyAbl C 3asiBMEHMSIMUA B 3alUMTy npaB NoTpebuTenei n 3akOHHbIX MHTEPECOB OTAEMbHbIX
notpebutenen (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyJapCTBEHHOrO Haasopa B (OOPMUMPOBAHUU  OTKPbITBIX U
00LLeaOCTYNHbIX FOCYAapCTBEHHbIX WHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl npae notpebutenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB M 3aKOHHbIX MHTEPECOB HeonpeAerieHHOro Kpyra notpeburenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MEeCTHOro caMoOynpaBsrieHusi, obLecTBeHHble 00beauHeHUs
notpebutenen (ux accoumauuu, CO3bl) BrpasBe MNPeabsaBnATb UCKM B CyAbl O NpeKpalieHuM NpOTMBONPAaBHbIX
OEeUCTBUA mn3roToButens (UCMomHuTens, npogasua, YNOMHOMOYEHHOW OpraHusauMn unm  YynosIHOMOYEHHOro
WMHAMBUAOYaNbHOro NpeanpuHMMaTens, umnopTepa) B OTHOLLEHMN HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBRneTBOpPEHMM TaKoro Mcka cyg obsi3biBaeT NpaBOHapyLUUTENsS OOBECTU B YCTAHOBMEHHBLIA CYLOM
CPOK Yepes cpefcTBa MacCoBOM MHAopMaLmMn nnm nHbiM cnocobom o ceefeHns notpebutenen pelleHne cyna.

BcTynuBliee B 3aKOHHYK CUIy pelleHue cyda O Mpu3HaHuM AeNCTBUA M3roToBWUTENst (MCMOMHUTENS,
npogaBua, YMNONMHOMOYEHHOW OpraHu3auMu Wnu  YNornHOMOYEHHOro MHAMBUAYanbHOro npeanpuHUMaTtens,
“MnopTepa) NPOTMBOMPABHLIMU B OTHOLLUEHUW HEONpeaernieHHOro Kpyra notpebuteneit obsizatensHo Ans cyaa,
paccmaTpvBaloLlero WUck NoTpebutens O 3awuTe €ero npas, BO3HMKWIWX BCNEACTBUME  HACTYyNIeHus
rpagaHCcKo-NpaBOBbIX MOCMEACTBUA [OEWCTBUIA  M3roToBUTENs (UCMOMHUTENs,, NpoaaBla, YNONHOMOYEHHOM
opraHu3aumMu unyM YnoriHOMOYEHHOTO WMHAWBUAYaNbHOrO NpeanpuHUMaTensi, umnopTepa), B 4acTu BOMpPOCOB,
MMEenu nuM MeCcTO Takue [eNCTBUS UM COBEpLUEeHbl N OHW M3roToBUTENneM (MCNOMHWTENEM, NpPoaaBLIOM,
YNOSIHOMOYEHHOW OpraHM3aumei Unmn ynorHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHuMaTenem, MMNopTepPomMm).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 09.02.2022

OaHOBPEMEHHO C YAOBETBOPEHMEM UCKa, NPeabsABNEHHOro 0bLLEeCTBEHHBIM 00beanHeEHEM NOTpebuTenemn
(nx accoumaumen, CO30M), OpraHamu MECTHOro CaMOyrpaBfeHUs B WHTEpecax HeornpeneneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUM OBLecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouuauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3LepXek, a
TaKke WHbIX BO3HMKLLUMX 00 0OpalleHnsi B Cyg M CBA3aHHbLIX C PpacCMOTPEHUEM Aena HeobXoAMMbIX pacxodoB, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CrlyYae BbISIBIIEHMS B pe3yrbTaTe NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.ENbLIH
Mockea, [Jlom CoseToB Poccun
7 dheBpansa 1992 roga
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