[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHALWMX 4OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-®3,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-3,
0T128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
01 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
ot 04.08.2023 N 474-d3, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-P3,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-®3, ot 24.06.2025 N 168-03,
071 07.07.2025 N 194-®3, o1 31.07.2025 N 284-d3)

Hactoawmii  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMMW,  WUCMOJNHUTENAMW, UMMOPTEPAMK, NPOLABLAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKM yCAayr),
yCTaHaB/AMBAET Npasa NoTpebuteneit Ha NnpMobpeTeHme ToBapoB (pPaboT, ycayr) Hagneralero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAlOLWEN cpeabl, NojydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos MHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, roCyAapCTBEHHYIO U
O6LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3Tmx npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akas3aTb WaM  npuobpectv anbo
3aKasblBalolWmMii, NprMobpeTaoWwmnin MM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLIHNX N MHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTB/EHMEM NPeanPUHNMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aLmMsa He3aBMCMMO OT ee OpraHM3aLMOoHHO-NPaBOBON GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpeanpUHUMaTE/ b, NPOU3BOAALLME TOBAPbLI AN Peanmsaumnmn noTpebutenam;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTEND - OpraHM3aunAa He3aBUCMMO OT ee OpI'aHVIBaLI,MOHHO-I'IpaBOBOﬁ (I)OprI, a TaKXe
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WMHANBUAYANbHbIA NPeAnPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLme ycayru notpebutenam
no BO3ME3ZHOMY AOrOBOpY;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpraHW3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, 3 TaKxKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MOTPebuTensm Mo AOroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTtbl, ycayru) umnum
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbLIM 3aKOHOM AM60 B YCTAHOBAEHHOM MM MopAgKe (B Tom
yucne HeBbINOJIHEHWE MPU NPOAAXKE WAN WUCMONb30BAHWUU OTAENbHbIX BUAOB TEXHUYECKU CAOMKHbBIX
TOBApOB C NpeABapUTENIbHO YCTAHOB/JEHHbIMM NPOrPaMMamMMU AN 3NEKTPOHHBIX BbIYUCAUTENbHBIX
MaLINH TpeboBaHW, yCTaHOBAEHHbIX NyHKTaMKn 4.1 1 4.2 cTtaTbn 4 HacToAWEro 3aKoHa), UK YCAOBUAM
Aorosopa (Mpu UX OTCYTCTBMU UAWN HEMOJIHOTE YC/I0BUIA OBbIYHO NpeabaBAAeMbIM TPeboBaHUAM), UK
uenam, ana KotTopbix ToBap (paboTa, ycayra) Takoro poga o6blMHO UCMONBL3YETCA, UK LEeNIAM, O KOTOPbIX
npogaasel, (MCNoHMTENb) BbiN NOCTABNEH B U3BECTHOCTb MOTPEbUTENEM NPU 3aKAOUYEHUN 4OTOBOPA, UK
o06pasuy un (uaKn) onMcaHuIo NP NPoAake ToBapa No obpasLy 1 (Man) No onucaHuio;

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-d3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycayru) - HeyCTpaHUMBbI HELLOCTATOK MW HELLOCTATOK,
KOTOPbIA HEe MOXKET ObITb YCTPaHeH 6e3 HecopasMepHbIX PAaCXOA0B UM 3aTPaT BPEMEHU, X BbIABAAETCA
HEeOAHOKPaTHO, UM NPOABAAETCA BHOBb MNOC/IE r0 YCTPAHEHUSA, AW ApYyrve NoA0OHble HeEAOCTATKK;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
34,0pOBbSA, UMYLLLECTBA NOTPEOUTENS M OKPYXKatoLLEn cpepbl MPY 06bIYHbIX YCI0BUAX EFO UCMOJIb30BAHMS,
XpaHeHWs, TPAHCMNOPTUPOBKM M YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb npoLecca BbiNoHeHUA paboTbl
(okasaHwus ycnyrum);

yrNo/HOMOYEHHaa  m3roToButenem  (NpoAaBLOM) oOpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbLIM NpeanpuHUMaTens (ganee - yNoJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuUHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAA ONpeAeneHHyl0 AeATeNbHOCTb, WAWM OpraHusauma, co3gaHHas Ha Tepputopumn
Poccuiickolt depepaumm mnsrotosutenem (NpoaasuoM), B TOM YUC/€ MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM MPOAABLOM), BbINOMHAKLWME oOnNpeaenieHHble ¢GYHKUMM Ha OCHOBaHMM A0roBopa C
nsrotosuTesem (NPoAaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWM
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEKALWEero Kadyectea, AM60 MHAMBUAYA/bHbIN
npeanpuHMMaTeNb, 3apermcTPMpPOBaHHbIN Ha Tepputopun Poccuitickoii Peaepauunn, BbINOAHAIOLWLMINA
onpeaeneHHble ¢GpYHKUMM Ha OCHOBAHUW [AOroBopa C M3rotoButesnem (NpoAasBLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), MU YNOAHOMOYEHHbIA UM Ha MPUHATUE W
yaosnetsopeHue TpeboBaHMit NoTpebutenein B OTHOWEHUM TOBapa HeHaA/1eXKalllero KayecTea;
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMnopTep - OpraHM3aums He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIA NpeanpUHUMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa ANSA ero nociaeayloLlei
peanusauunn Ha TeppuTopumn Poccuiickoli Geaepaunm;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 13 npeambynbl BHOCATCA U3meHeHus (O3 ot 31.07.2025 N 290-D3).
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BNfageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OopraHM3auMs He3aBUCMMO OT OPraHW3aLMOHHO-NpPaBoBOM  Gopmbl  AMOO  MHAMBMAYANbHbLIN
npeanpuUHMMaTesb, KOTOpble ABAAOTCA BAAL4ENbLAMN NPOrPaMMbl 1A 3NEKTPOHHbIX BbIYUCAUTENBHbIX
MalWuH u  (Man) Bnagenbuamm cavta M (MAKM)  cTpaHWupl caMta B MHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KOTOpble MpPesoCTaBAAT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MpensiorKeHnem
npoaaBua (MCNosHWUTENA) O 3aK/OYEHMM AOroBOpa Kyn/M-nNpoAaku ToBapa (gorosopa BO3MesLHOro
OKas3aHWA YCAyr), 3aKIluuTb C NPOZAaBUOM (MCMOSHUTENEM) [OroBOpP KymnauM-npogarku (morosop
BO3ME34HOI0 OKa3aHWA YCAyr), a TaKXe MNpOoM3BECTM NpeaBapuTesibHY0 OnaaTy yKasaHHOro ToBapa
(ycnyrun) nyTem HaiMYHbIX pacyeToB IMBO NepeBoaa AeHEXKHbIX CPeaCTB BAaLe/bly arperatopa B pamkax
npumeHsembix ¢Gopm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlwero
3aKkoHa 1 PegepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-®3 "O HaumoHanbHOM NnaTeXKHOM
cucteme".

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLUUE NONOXKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHus B obaacTn 3alWmTbl NpaB noTpebutenen peryanpytotca MparKAaHCKUM KOZEKCOM
Poccuiickolt ®epepaLmm, HacToAWMM 3aKOHOM, ApyrMMK desepasibHbIMK 3aKOHaMM (Zafiee - 3aKOHbI) U
NPUHUMaemMmbiMM B COOTBETCTBUM C HUMU MHBIMKU HOPMATUBHbIMKU MPaBOBbIMU aKTaMu Poccuiickon
depepauun.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunm He BrnpaBe nopy4vatb denepanbHbiM OpraHam
MCMONIHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NPaB NnoTpebutenen.

MpaButenbctBo Poccuiickon deaepaunm BnpasBe wu3gaBaTb AnA noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOro
MHAMBMAOYANbHOIO NpeanpuMHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKAOYEHUN U UCMONHEHMM NYyB/MYHBIX [A0roBOPOB (O40roBOPOB PO3HUYHOWM KyMNAU-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAboT U 06 OKasaHWK ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHoro 3akoHa oT
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtba 2. MexayHapogHble aorosopbl Poccuiickoin depepauymm

1. Ecnv meKayHapogHbiM foroBopom Poccuiickon depepaunm ycTaHOBAEHbI MHbIe MpPaBuaa o
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHNA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHUW  MOJIOXKEHUN
MeXAyHapoaHbix aorosopoB Poccuitickot ®dPegepaumm B MX  WUCTOIKOBAaHWKM, MPOTMBOpPEYALLEM
KoHctutyumnm Poccuiickoit Pepepaunn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NpoTUBOpEYMnE MOKET BbITb YCTAHOB/IEHO B NOpPAAKe, onpeaesieHHOM dpeaepanbHbiM KOHCTUTYLLMOHHbBIM
3aKOHOM.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei
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1. NpaBo noTpebuTtenei Ha NnpocBeLleHMe B 06/1acTM 3aLlLMTbl NpaB noTpebuteneit obecneynsaeTtca
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyaapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pas3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpPraHM3aumm
cuctembl MHGOpPMaALMK NoTpebuTenein 06 nx npaBax M 0 HeEOHXOANUMbIX AENCTBMAX NO 3aLMTE ITUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanuMsaumm npaBa notpebuTeneir Ha npoceelleHWe B 06s1aCcTU 3aWUTbl MpaB
notpebuTtenein opraH rocygapCcTBEHHOroO Hag3opa ocylwecteaseT GOPMUPOBaHME U BeAEHME OTKPbITOTO
M obWwenoCTYNHOrO rocyAapcTBEHHONO WMHQPOPMALMOHHOrO pecypca B 06nacT  3awmTbl Npas
notpebuteneit, KayectBa M bHesonacHocTu ToBapoB (paboT, ycayr) B nopaake, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoi ®epepaumu.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. MNpun oTCcyTCTBMM B [0roBOpe YCAOBMI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPEOOBAHUAM U MPUTOAHbIN ANs Uesiel, A1 KOTOPbIX TOBap
(paboTa, ycayra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnv npopasey, (MCNONHUTENb) NPU 3aKIOYEHUM A0roBopa bObli noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LIeNAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onmcaHuio npoaasel, 06sa3aH nepeaaTb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 0b6pasLy U (MaKn) onucaHuio.

4.1. Mpu npofaske OTAEeNbHbIX BUAOB TEXHUYECKM C/OMKHbIX TOBApOB C NpeaBapUTeNbHO
YCTaHOB/IEHHbIMM  NPOrpamMmMamun  AAA  3/EKTPOHHbIX  BbIUMC/AWUTE/IbHBIX MaWuWH  NoTpebutento
obecneumBaeTcs BO3MOXKHOCTb MCMOJIb30BATb OTAE/bHbIE BUAbI TEXHUYECKU C/IOMHbLIX TOBApPOB C
npeasapuTesibHO YCTaHOBAEHHbIMU MPOrPaMmMaMmn O S/EKTPOHHbIX BbIYUCAUTENbHBIX MalLLUWH,
CTPaHaMM NMPOMCXOXKAEHMA KOTOPbIX ABAAIOTCA Poccuitickas Peaepalumsa Uam Apyrme rocyaapcrsa - YieHbl
EBPasniiCKOro aKOHOMMYECKOro Coto3a. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CNOMKHbIX
TOBaApoOB, MOPAAOK COCTaB/NEHUA W BeAeHUA MepeyHs NPorpamm OAA SNEKTPOHHbIX BbIYUCAUTENbHbIX
MaLUWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickaa deaepauna nam gpyrme rocyaapcrsea
- YfieHbl EBPa3sMIACKOro 3KOHOMMYECKOrO CO03a M KOTOPbIE A0XKHbI ObITb NPeABapUTENIbHO YCTAHOB/EHDI,
M NOpAAOK WX npeaBapuTeNbHOM YCTaHOBKWM, BKAloYaa TpeboBaHMA K  OYHKUMOHMPOBAHMIO,
onpeaenstoTca MpasutenbcTsom Poccuiickon ®eaepaumn.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosnbsyemble notpebuTenem Ha OTAe/bHbIX BMAAX TEXHUYECKM C/AOMKHbIX TOBAapoB ANA AOCTyna K
MHGOpMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu "UHTepHeT", AOMKHbI
obecneumBaTtb BO3MOMKHOCTb WCMO/b30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (Mo  yMosYaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NMPOUCXOXKAEHUA KOTOpOW aBaseTcA Poccuiickas depepaumsa nam gpyrue
rocysapcrea - uneHbl EBPAsMIACKOro 3KOHOMMYECKOTrO CO3a, B MNOpPAAKEe, YCTAHOBAEHHOM
MpasutenbcTBom Poccuiickont Pepepauun. TpeboBaHUA K YKa3aHHOM NMOMCKOBOM cUCTEME W MOPALOK ee
onpeaeneHns yctaHasamBatoTca NpasuTtensctBom Poccuiickoit deaepaumm.

I'Ipe,u,BapMTeano YCTaHOB/IEHHbIE nNporpammbl ONA 3SNEKTPOHHbIX BbIMUCNTENIbHbBIX MalUUH,
ncnoab3yemble I'IOTpe6MTeﬂeM Ha OTAE/IbHbIX BUAAX TEXHUYECKU CNNIOXKHbLIX TOBAPOB, A0/1XKHbl B TOM YUC/Ne
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BK/IOYAaTb MHOTOQYHKLUMOHANAbHBIN CcepBUC 0OMeHa WHpopmauumelrt, a TaKXKe nporpammy Ans
3NIEKTPOHHbIX BbIMMCAUTENbHBIX MALUWH, KOTOpas npegHasHadeHa AnA MOWCKa, MNPOCMOTPa U
npuobpeTeHma NPorpamm A8 3NEKTPOHHbIX BbIYUCANTENBHbIX MALIWH, MPUMEHAEMbIX NOTPebUTENAMM C
MCMNO/Ib30BaHMEM TEXHUYECKM C/IOXKHbIX TOBapoB (4anee - eAWHbId MarasvH MPUONKEHUI), U
YHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLUMMOB, YTBEPXKAAEMbIX
depepanbHbIM OpPraHOM MCMNONAHUTENIbHOM BAACTKU, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTke U
peanu3aumm rocygapCTBEHHOM MOJUTUKM UM HOPMATUBHO-NPABOBOMY perysMpoBaHuio B cdepe
MHOOPMAUMOHHBIX TexHonormin. depepanbHblit OpraH MCMNONHUTENIbHON BAACTM, OCYLLECTBAAOLLUIA
JYHKUMM No BblpaboTKE M peanusaumm rocygapCTBEHHOM MONUTUKM U HOPMATMBHO-MPABOBOMY
peryanmposaHuto B chepe MHGOPMALMOHHBIX TEXHOIOTMIA, TaKKe YTBEPKAAET NepevyeHb Nporpamm anaa
SNEKTPOHHbIX BbIYUCAUTENBHBIX MALIWH, Pa3MeELLaeMblX B €4MHOM MarasvHe npPUIOXKEHUA B
06s3aTeNbHOM NopAaKe.

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pea. PenepanbHoOro 3akoHa ot
24.06.2025 N 156-93)

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. Mpun npogaxe W WUCNOAb30BaHUM OTAENbHbIX BUAOB TEXHMYECKM CAOMKHbIX TOBApOB C
npesBapuTeNbHO YCTAaHOB/IEHHBIMM MPOrPaMMaMm A1 3NEKTPOHHbIX BbIMMCAUTENbHbBIX MALLWH, BKOYan
e4MHbIA MarasmH NPUAOKeHUH, obecneynBaeTcs OTCYTCTBUE CAeayOLWMNX YCAOBUIA:

1) npuBOAAWMX K OrPaHUYEHUIO BO3MOMKHOCTU npuobpereHns (ycTaHOBKM) nporpamm Ans
3NEKTPOHHbIX BbIYUCAUTEbHBIX MALIWH C UCMONb30BAHUEM €4MHOI0 MarasuvHa NpPUAoXKeHUN;

2) nNpuBOAALIMX K OFPaHUYEHUIO WAM HEBO3MOMHOCTU MCMONb30BaHUA (YHKLMOHANbHbIX
BO3MOXHOCTEM NpeABapuTeIbHO YCTAHOBNEHHbIX B COOTBETCTBMM C MOJIOKEHUAMMU HACTOALLEN CTaTbk
Nporpamm ANs 3/1EKTPOHHbIX BbIYUC/IUTE/bHbIX MaLLMH, BKAOYAs €ANHbIN MarasmH NPUIOMKEHUN, a TaKKe
nporpamm AN  3/1eKTPOHHbIX BbIYUCAUTENbHbIX MaLWWH, NPUOBPETEHHbIX (YCTAaHOBMEHHbIX) C
NCNO/NIb30BaHMEM E€AMHOro MarasmHa MpuIoXKeHUi (B TOM Yuc/ie YCNOBUN, OrpaHMUYMBAOLNX MOUCK,
0obHOB/NEHWE NPOTrPamMm AONA 3/IEKTPOHHbIX BbIYUCAUTENbHbIX MallWH, YNpaBJeHWE WX HACTPOMKamM,
obecneyeHne B3aMMOAEWCTBMA C MNOTPebUTENs MM, HanpasieHWe WM YBEAOM/EHWUN, YC/IOBUMA,
npeaycmaTpuBaloWmMX MpUMeHeHne o0cobbix TpeboBaHW K GOPMMPOBAHUIO LEH HaA  yCayruy,
OKa3blBaeMble B paMKax eAuHOro marasmHa MpUIOXKeHUH UAKM MPU UCNONb30BaHMM Nporpamm Ans
3/1IEKTPOHHbIX BbIMUCAUTENbHbIX MaLUWH, NPUOBPETEHHbIX (YCTaHOBAEHHbIX) C UCMOJIb30BaHUEM €4UHOTO
MarasmHa npUIoXKeHUn, NMbo NPMBOAALMX K OrpaHUYEeHU0 GYHKUMOHANbHBIX BO3MOXKHOCTEMN
TEXHWUYECKM C/IOXKHOro TOoBapa MpPW MCMOJ/Ib30BAaHUM NPOrpamMmbl ANA 3NEKTPOHHbIX BbIYUC/IUTENBbHbBIX
MalLMH);

3) npvBOAAWMX K OrpaHUMYeHWto CcnocoboB oOMaaTbl C MCNOAb30BaHMEM €AMHOro MarasuHa
NPUNOXKEHUA Npu npuobpeTeHnn (YCTaHOBKE) WM WMCMONb30BAaHUWM MNPOrpaMm ANs  3/NEKTPOHHbIX
BbIYUC/UTENIbHBIX MALLVWH.

(n. 4.2 BBegeH depepanbHbiM 3akoHoM oT 07.07.2025 N 194-d3)

5. ECAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMOTpeHbl obAasaTenbHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNto ToBap
(BbINONHUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6asaHHOCTM wu3rotoButena (ucnonHutensa, npogasua) B obnactu
YCTaHOBJ/IEHUA CPOKa CAy}K6bl, CPOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMIIHOrO CPOKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ANA AJUTENbHOrO WCNOJIb30BaHUA, M3roTOBUTENb
(ucnonHuWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXObl - nepuod, B TeyeHMe KOTOPOro M3rotoBUTeNb
(ncnonHuTenb) obs3yeTca obecneynBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/b30BaHUA ToBapa (paboTbl)
No Ha3HaYeHWIo N HeCTU OTBETCTBEHHOCTb 3a CyLLECTBEHHbIe HeA0CTaTKM Ha OCHOBAHMU NyHKTa 6 CTaTby
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19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAyX6bl ToBapa (paboThbl)
OIUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/IEe KOMIIEKTYIOWMX WU3AENUI (peTanei, y3noB, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPeL ero MMyLLECTBY WM OKPYKaloLLen cpese.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyk6bl ToBapa (paboTbl) MOKET UCYNCNATLCA eAUHULAMU BPEMEHM, A TaKKEe MHbIMU
eaANHULAMM U3MEpPeHUa (KMAoMeTpamMu, MeTpaMyv M MPOYMMU eaAVHULAMU U3MEPEHUA WUCXOAs U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napbomepHO-KOCMETUYECKMe TOBapbl, MeMKaMeHTbl, TOBapbl 6bITOBOM
XMUMUU U UHble NoA0BHble ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTEND) 06A3aH YCTaHaBANBATb CPOK
rogHoCTM - nepuoa, MO WUCTEeYEeHUW KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM AnA
MCMO/Ib30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopaxka ToBapa (BbiNoNHeHMEe PabOTbl) MO UCTEYEHUWU YCTAHOBNEHHOIO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/yyae obHapy)KeHMsa B ToBape (paboTe) HeasoCTaTKa W3roToBUTENb
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJHOMOYEHHbIN WMHAMBUAYA/bHbINA
npeanpuHMMmaTenb, umnopTep 06A3aHbl yoo0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOB/IEHHbIE
cTatbamn 18 n 29 HacToawero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHMM HEA0CTaTKOB TOBapa, 0bHapYKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOTO UM rapaHTUIMHOTO CPOKa (A0NoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepykaHue  AOMONHWUTENBHOTO 0b6fA3aTeNbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebuTenem npasB no Takomy 06s3aTenbCcTBy
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOBJ/EeH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLIEHMM HeaAOoCTaTKOB TOBapa, O6Hapy)'KeHHbIX no
NncTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENIEM (AOI’IOI’IHMTEJ’IbHOE 06’r'|3aTe}1bCTBO).

CopeprkaHue AONONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AEWACTBUA TAKOro 0643aTeNbCTBa U
NOpsAAOK OCYLWECTBAeHUA noTpebuTtenem npas no Takomy 06A3aTenbCTBY ONpPeaenstoTcs A0roBOpPOM
mMexay notpebutenem 1 NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeZOCTaTKM ToBapa, ObHapy»KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTenbCcTBa, B COOTBETCTBMM C ab3auemM BTOPbIM NMYyHKTa
6 cTaTby 18 HacTosLero 3aKoHa, a NOCAe OKOHYaHMA CPOKa AeNCTBUA AONONHUTEIbHOTO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.
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(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TeXHUYECKoro
obcnyXusaHua ToBapa

MN3rotoBuTenb o6a3aH obecneyntb BO3MOMKHOCTb MCMONb30BAHWA TOBapa B TeYEHWe ero Cpoka
CnyX6bl. JnAa aTOM uenm usrotosutenb obecnevymBaeT PEMOHT U TeXHMYECKOe 0bCAyKMBaHWeE TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3auMM B HEOOXOAMMBIX ANA PEMOHTA U
TEXHUYECKOro 06cnymMBaHMA obbeme U acCOPTUMEHTE 3amnacHbIX YacTein B TeYEHWE CPOKA NPOM3BOACTBA
TOBapa M NOC/e CHATUA ero C NPOU3BOACTBA B TEYEHME CPOKA CAYXKObl TOBapa, a NpM OTCYTCTBMM TAKOTO
CPOKa B TEYEHME AECATU NIET CO AHA Nepesayn ToBapa noTpebutento.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npy 0BbIYHbIX YCNOBUSIX €ro
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKM 6bln BesonaceH Ana KU3HK, 340POBbA
noTpebuTens, OKpy»KatoLLen cpeabl, a TaKKe He NPUUMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneymBaTb He3onacHOCTb ToBapa (pPaboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeaoTBpalLeHWe NPUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM MW B YCTAHOB/JEHHOM UM
nopagke.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHmTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeyeHne
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B cooTBeTCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3aKoHa U3roToBUTESNb (MCMONHUTEND) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb HesonacHocTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, NpMUYMHEHHbIN KMU3HW, 300POBbLI0 UV UMYLLLECTBY NOTPEbUTENs BCAeacTBUE HeobecneyeHun
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToswero
3aKoHa.

3. Ecam pna  6esonacHOro  Mcnonb3oBaHMsA ToBapa (paboTbl, ycayru), ero xpaHeHus,
TPaHCNOPTMPOBKM U YTUAM3ALMM Heobxoaumo cobntogaTh crneumanbHble Npasuna (ganee - npasuna),
n3rotoBuTesnb (MCNoAHWUTENb) 06s3aH yKasaTb 3TM MpaBuaa B COMPOBOAUTE/IbHON OOKYMEHTaLMWU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM cnocobom, a npogasel, (MCNOMHUTEND)
06A3aH AOBECTV 3TV NpaBuaa 40 CBeAeHUA notTpebuTens.

4. Ecnu Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOBJIEHHOM WM MOPSAKE YCTaHOB/IEHDI
obasatenbHble TpeboBaHuA, obecneunBalolme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY»Katolel cpeabl M NpegoTBpaLLeHNe NPUUMHEHUA Bpeda MMyLLLEeCTBy noTpebuTens, COOTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MNOANEKUT obA3aTesbHOMY MNOATBEPHKAEHUIO B
nopsaKke, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacTosALLeNn cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npofaska ToBapa, B TOM 4YuC/le WMMMOPTHOrO TOBapa, COAEp)Kaliero
MHpOpMaUMio, 3a pacnpocTpaHeHWe KOTOPOM NpeaycMOTPeHa aAMWHUCTPATMBHAA WAWM YronoBHasA
OTBETCTBEHHOCTb.
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(n. 4.1 BBeaeH depepanbHbiM 3akoHOM OT 05.12.2022 N 478-d3)

5. Ecam  ycTaHoBAEHO, 4TO npu  cobatoaeHun noTpebutenem yCTaHOBAEHHbIX MpPaBua
NCMNO/Ib30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUUYMHAET UAN MOKET NPUYUHUTD
Bpea, *KMU3HW, 340POBbI0 U MMYLLECTBY NOTPEbUTENS, OKpYKaloLlei cpeae, N3roToBuTeb (MCNONHUTEND,
npoaasel,) 06A3aH He3amMea/IUTeIbHO MPMUOCTAHOBUTb €ro NPOM3BOACTBO (peannsaLmio) 4o yCTpaHeHus
NpUMYMH Bpeaa, a B HEOOBXOAMMBIX CAy4YanX MNPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTESNb (MCMONHUTENDb) 06A3aH CHATL TaKoW
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpwu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
006533aHHOCTN YNOJHOMOUYEHHbIW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOro TOBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (Mnn) oT noTpebuTtena unu notpeburtenei
B NopsAgKe, YCTaHOBEHHOM 3aKOHOAAaTeNbCTBOM Poccuinckon Pepepaumu.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noasiexar
BO3MeLLEHMIO U3roToBuTeNIeM (UCNONHUTENEM) B MOIHOM 06beme.

6. YTpatnn cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb BnpaBe noTpeboBaTb NPeAOCTAaBAEHUA HeobXoAMMOM U  [OOCTOBEpPHOM
MHpopmaumn 06 msrotosutesne (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHoOM M goctynHon dopme
[0BOANTCA A0 CBeAeHMA noTpebuTeneld Npu 3aKI0YEHUM LOTOBOPOB KYMAN-MPOAAXKN U AOrOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaHUA
notpebuTtenei, Ha PycCKOm f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENa (UCNONHUTENS,
NnpoAaBLa), Ha rocyAapCTBEHHbIX A3blKax pecnyb/IMK U UHbIX A3biKax HapoaoB Poccuitickon depepauun.
(B pen,. PepepanbHoro 3akoHa ot 24.06.2025 N 168-93)

3. YnosHoMo4YeHHan opraH13auma uam ynosHOMOYEHHbIN MHAMBUAYAbHbIM NpeanpUHUMaTENb MO
TpeboBaHMIo NoTpebuTenn 06sa3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX MNOHOMOUYUIA, BbITEKAOLLMX
M3 3aK/Il0YEHHOTO MMM AOFOBOPA C U3roTOBUTENEM (NPOAABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotoeutene (UcnonHUTeNe, NPoAaBLE, BAade nble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 CBegeHua noTpebutens
dMpMeHHOEe HauMeHOBaHWEe (HaMMeHOBaHWE) CBOEN OpraHM3aLMu, MEecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3MeLL.aeT YKa3aHHY0 MHGOPMaUMIO Ha BbIBECKE.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHWUTENb, NpoAaBel) - WUHAMBUAYaAbHbIA NpeanpuHUMaTENb - [OONXKeH
npeaocTaBuTb MNoTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTensb (Npoaasel) 06A3aH A0BECTU 40 cBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHWe
(HanmeHoBaHMe), MecTo HaxoXaeHus (aapec) N pexxum paboTbl YNOAHOMOYEHHOM OpraHM3aLumn Uau
YNOJIHOMOYEHHOIO NHANBUAYANbHOIO NpeanpUHUMaTens.
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(ab3aL, BBeaeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTENb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBEeCTM A0 ero ceBegeHua MHbopmauutio o cebe u
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHoBaHME (HAMMEHOBAHME), MECTO HaxoXaeHus (agpec),
peXMUM paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHbBIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Mms, OTYECTBO (ecin MmeeTcs), rocyLapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusmnyeckoro AMua B Kayectse MHAMBUAYA/IbHOIO NpegnpuHumarens).
YNONHOMOYEHHAA OPraHU3aumMa UM YNONHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpuHUMaTENb Brpase
JOBECTU [0 cBedeHuA notpebuteneit MHPopmaumto o cebe nNocpencTBOM ee pasMeLLLeHMA HAa CBOEM
cante B MHPOPMALMOHHO-TENNEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmauuto 06 nsrotosutene
(npopasue) nocpeAcTBOM pasMeLLEHNA HA CBOEM cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTens (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosutene (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0BeCTM A0 cBeAeHUsA noTpebuteneit MHPpopmaumio o cebe m
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MeCTO HaxoXaeHua (agpec),
peXuUm paboTbl, rocy4apCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYECTBO (ecan MmeeTcs), rocyZlapCTBEHHbIN PErncTpaumoHHbI HOMep 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro A1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHumaTens), a
TaKKe 06 MMEeWMXCa M3MEHEHUAX B yKaszaHHOW MHpopmauuun. Bnageneu arperatopa A0BOAMT OO0
ceBefleHna notpebuteneir uMHPopmaumio o cebe UM npoaasue (MCNonHUTene) nocpeacTsom ee
pa3melleHMA Ha CBOUX caiTe 1 (MnKn) cTpaHule caita B UHGOPMaLIMOHHO-TENIEKOMMYHUKALIMOHHOM CeTu
"NntepHet". MHPopmauuio o npogasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe A0BecCTM A0
cBeZleHUa noTpebuTenein NocpeacTBOM pasmelleHMA Ha CBOMX caiiTe M (Man) cTpaHuue calita B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiZIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLUMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopasew, (McnonHUTeNb) 06A3aH NpPeaOCTaBUTb BNALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHOPMaumio o cebe, yKasaHHYHo B NyHKTe 1.2 HacTosALen cTaTbM. B cnyyae, ecnm umetotca
M3MeHeHWA B TaKo MHbOpPMauuK, npoaasel, (MCnoaHUTeNb) 0653aH B TeYeHMe 04HOro paboyero aHA ¢
MOMEHTa BHECEHUSA B Hee W3MeHeHWi coobwuTb Bnagesbly arperatopa 06 3TUX M3MEHEHUAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "UHTepHeT" (npu ero
Hanuumu). Bnageneu arperatopa o6A3aH BHECTM 3TU M3MEHEHUs B MHbOpPMauMIo O MpoJasue
(ucnonHuTene) B TeyeHMe ogpHoro pabouyero AHA, €CAM pasMelleHWe yKasaHHOM WHdopmauun
OCYLLECTB/ISIETCA Ha CaiTe BAagenbLa arperatopa v (Mav) ero cTpaHuue caita B MHPOPMaALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.4. Bnageneu, arperatopa BrpaBe obecneynMTb BO3MOMKHOCTb MPOXOXKAEHWUS MPOAABLOM
(ucnonHuTenem), notpebutenem ayTeHTUGMKaALMU C WCNOJb30BAaHMEM eAuMHOW BMOMETPUUECKOi
CUCTEMbI B COOTBETCTBUU CO cTaTben 10 desepanbHOro 3akoHa ot 29 aekabpa 2022 roaa N 572-93 "06
OCYLLECTBNEHUM UAeHTUOUKaumMn u (Mnn) ayteHTUOUKaUMM GUIMYECKUX UL, C WUCMO/Ib30BaHUEM
6MOMETPUUYECKNX NEPCOHA/bHbIX AaHHbIX, O BHECEHWUU U3MEHEHUI B OTAE/bHbIE 3aKOHOAATE/IbHbIE aKTbl
Poccuiickoit ®egepaumm M NpU3HAHUKU YTPATUBLUMMM CUNY OTAE/bHbIX MOJIOXKEHUIA 3aKOHOAATENbHbIX
akToB Poccuinckon degepaunmn'.

(n. 1.4 BBeaeH deaepanbHbiM 3akoHOM OT 01.04.2025 N 41-93)

1.5. Bnageneuy, arperatopa 00683aH OCYWECTBAATb WAEHTUOUKAUMIO C  WCNOJIb30BAHMEM
denepanbHOl rocygapcTBeHHON WMHPOPMALMOHHOM cuctembl "EguHas cuctema nAeHTUOMKauMmM U
ayTeHTMOUKaumMM B UMHpPACTpyKType, obecneymBatolien  MHPOPMALMOHHO-TEXHOOMMYECKoe
B3aumozenctame MHGOPMaLMOHHBIX CUCTEM, UCMONb3YEMBIX AR NPELOCTaB/eHNA rOCYyAapPCTBEHHbIX U
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MYHULMNANAbHbLIX YCAYr B 3/IEKTPOHHOW dopme" (ganee - eauHas cuctema uAeHTUOMKAUUN U
ayTEHTUOUKALMKM) MIDBABUBLLMX XKENaHUE MPOUTU TaKylo UAEHTUOUKALMIO U MMEIOWUX HamepeHue
pa3MecTUTb NPeasioXKeHME O 3aK/IHOYEHUU AOroBopa Kynau-npoaaxku ToBapa (forosopa BO3mMesgHOro
OKa3aHUA YCyr) POCCUMCKUX FOPUAMYECKUX UL, U GU3MYECKUX STULL.

(n. 1.5 BBeaeH deaepanbHbiM 3akoHOM 0T 01.04.2025 N 41-93)

1.6. Bnapgeneu, arperatopa 006f3aH [OOBecTM A0 CBeAeHMA noTpebuteneir MHbopmaumio O
NPOXOXAEHUN UAEHTUPUKALMM  JIMLOM, UMEIOWMM HaMeEpeHWe pPasmMecTUTb MpeasoKeHme o
3aK/NOYEHMM  [AOFOBOpPa Kyn/AM-NpogarkM ToBapa (AoroBopa BO3ME3[HOrNO0 OKasaHuA ycayr), ¢
MCNONb30BaHWEM €AMHOM CUCTEMbI UAEHTUPUKALMM U AyTEHTUOUKALUKM NOCPEeACTBOM pasmeLLeHun
YKasaHHOW WHbOpMaAUMM Ha CBOMX cailTe W (Man) cTpaHuue canta B WHGOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.6 BBegeH deaepanbHbim 3akoHOM oT 01.04.2025 N 41-93)

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBUTENem (MCnosHMTeNemM, NPOAABLOM),
NOANENKUT NIMLEH3MPOBAHUIO U (MAM) UCNONHMTENb WMEET rOCyAapCTBEHHYIO aKKpeauTaumio, 40
cBegeHus notpebutensa go/mkHa 6biTb AoBeAeHa MHPoOpmauMa O BUAE OeATeNbHOCTU U3roTOBUTENS
(vcnonHuTena, npopgasua), Homepe AULEH3UM U (MAK) HOMmepe CBUAETENbCTBA O rOCYAaPCTBEHHOA
aKKpeamTaumm, CpoKax AenCcTBMUA YKa3aHHbIX IULLEH3UN U (MIK) CBUAETENLCTBA, a TaKXKe MHPopmaums ob
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeEHHasA NyHKTamu 1 U 2 HacToALel cTaTbM, JONXKHA ObITb f0BeAeHa
00 CBeAeHua noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06CcNyKMBaHMA NOTpebuTeneit BO BpEMEHHbIX MOMELLEHMAX, HA APMApPKaX, C IOTKOB 1 B APYrMX CAyYasX,
€C/1IM TOProB/is, HbITOBOE N UHbIE BUAbI 0BCNYKMBAHNA NOTPebUTeNelt OCyLLECTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3rotoBuTenb (McnonHUTeNb, NPoAaBeL,) 0653aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
Heobxo4MMyl0 M [OCTOBEpHYlD MHbOpMauuio O ToBapax (pabotax, ycayrax), obecneuuBatoLyto
BO3MOHOCTb MX NPaBW/bHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBAapoB (paboT, ycayr) nepeyeHb M
cnocobbl goseaeHma MHGOpMmaUMM A0 noTpebuTens yctaHasamsatotca lMpasutenbctBom Poccuiickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 0683aTelbHOM NOPAAKE A0/KHA COAEpKaTb:

HaMMeHOBaHME TEXHWYECKOro periaMeHTa WM WHOe YCTaHOB/JIEHHOE 3aKOHOZATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryiMpoBaHUMM WU cBUAETeNbCTByloWee o6 06a3aTeibHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaueHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnayr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMUA CBeAEHUS O cocTase (B TOM 4yuc/ie HaMMeHOBaHWe MCMO/b30BaHHbIX B npouecce
N3roTOB/IEHWUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 406aBOK, MHPOpPMaLMA
O Ha/NM4YMM B MNPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHMEM TFeHHO-UHKEHepPHO-
MoaMPUUMPOBAHHBIX OPraHM3MOB, B C/y4vyae, €C/M COAepaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULLEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax U3roToB/eHMA roToBbIX 61104, Bece
(obbeEME), AaTe U mecTe M3roTOBAEHWUA W YNaKOBKM (pacdacoBKKM) NPOAYKTOB NUTaHMSA, a TaKXKe CBeAeHUA
O MPOTUBOMOKA3aHUAX AN UX NPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuaAx. MNepeyeHb ToBapos (pabor,
ycayr), nHbopmaums o KOTOPbIX AOJIXKHA COAeprkaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMUA Mpu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MNpasuTtenbcTtBom Poccuitickoit Pepepaumnu;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)
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LeHy B pybaax 1 ycnosua npuobpeTteHuns ToBapos (paboT, ycayr), B TOM YMCae NpY onsaTe TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems nocae ux nepesaydun (BbiNnoaHeHUs, okasaHus) notpeburento,
MOJIHYIO CYMMY, MOAJIEXKALLYIO BbiNiaTe noTpebutenem, U rpaduk noraweHmsa sTo CyMmbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHus Tosapos (paborT, ycayr);

MHpopMaLumio 06 aHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHMe o
Ha/IMYUM TaKoM MHPOPMaLMKM oNpeseNeHo B COOTBETCTBMM C 3aKOHO4aTe/IbCTBOM 06 aHeprocbepeskeHnn
M O NOBbIWEHUN SHEPreTUYECKon 3PPEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAY»KBbl MM CPOK FOAHOCTM TOBapOB (paboT), yCTAHOBAEHHbIN B COOTBETCTBUM C HacTOALLMUM
3aKOHOM, a TaK)e CBeAeHUs 0 HEOBXOAMMbIX AEeNUCTBUAX NOTPEBbUTENA NO UCTEYEHMU YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJIHEHUM TAKUX AEUCTBUIA, ecnu ToBapsbl (paboTbl) NO UcTeYyeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HW, 340POBbA U MMYLLECTBA MOTpebutens uau
CTaHOBATCA HEMNPUroAHbIMU A/1A UCMO/Ib30BaHUA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM YynoaHOMOYEHHOTOo UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToAwero 3aKoHa;
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHOPMaLMIO 0 NPaBUNAX NPOLAXKM TOBAPOB (BbINOAHEHWA PabOT, OKasaHua ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLOo, KoTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha Ucnosb3oBaHWe GOHOrpaMm Npu oKasaHWM PasBAEKaTebHbIX YCAYT UCNOAHUTENAMU
My3blKa/lbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEeM YCTpaHAacA
HeAoCTaToOK (HeZoCTaTKuM), NoTpebutento oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHUn (D3 oT 28.12.2024 N 546-D3).

3. UHdbopmauma, npedycmMOTPeHHada MyHKTOM 2 HacToAlleh cTaTbM, A0BOAMTCA [0 CBeAeHUs
notpebuTteneir B TEXHMUYECKOW AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM CNocobOM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MNOATBEPXHAEHMUM COOTBETCTBMA TOBApPOB NpeAcTaBAAeTcs B
nopsake u cnocobamu, KoTopble YCTaHOB/IEHbI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryanpoBaHMu, U BKAOYAET B cebs CBeAeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLUen.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)
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A63au, yTpatun cuay. - PegepanbHbln 3aKoH o1 21.12.2004 N 171-3.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHaetca n. 4 (®3 o1 28.12.2024 N 546-03).

CraTtba 10.1. UHopmauuma, NnpegHasHaYeHHan Aaa Ny6MYHOro o3HakomaeHua notpeburenei
(sBepeHa desepanbHbiM 3aKoHOM OT 24.06.2025 N 168-93)

1. WHdopmaumna, npegHasHayeHHas Ana nybaMYHOro oO3HaKomeHua notpebuteneir n He
ABNAIOLLAACA PEKNAMOM, 338 UCKAOYEHNEM MHDOPMALLMKM, YKa3aHHOM B cTaTbAx 8, 9 u 10 HacToAwero
3aKoHa, pa3meLLaeTca N3rotToBuTenem (MCNoaHUTeNEM, MPOAABLOM) B 06LLEeAO0CTYNHbIX MecTax (MecTax,
OOCTYMHbIX 418 HeonpeaeaeHHOro Kpyra ) u (Miv) 4oBoguTca 40 CBeAeHUsA HeonpeaeeHHOro Kpyra
notpebutenein (B cnyyae pasmelleHUsa Takol MHPoOpmMaLMKU) C UCMNONb30BAHUEM BbIBECOK WM UHbIX
cpeacTB  pasmelweHua  MHpopmaumm  (Hagnucel,  ykasaTenei, BHEWHWX  MOBEPXHOCTEMN,
MHOOPMAUMOHHBIX Tabanyek, MHPOPMALIMOHHBIX 3HAKOB, KOHCTPYKUWMI, COOPYMKEHWUN, TEXHUYECKMX
NPUCNOCOBAEHMI U APYTUX HOCUTENel, NpenHasHAYeHHbIX A8 PAacnpoCTPaHeHWa WHPopmaumn, 3a
UCKIIOYEHNEM PEKNAMHbBIX KOHCTPYKLMIA) MPU OCYLLECTBIEHUN TOPros/an, ObITOBOrO W WMHbIX BMAOB
obcnyXKuMBaHMA noTpebutenen.

2. Mndopmaums, npegHasHaveHHas ana nybaMyHOro o3HaKoMNeHNUA NoTpebuTenel, A0MXKHa ObITb
BbINOJIHEHA HA PYCCKOM fA3blKe KaK rocyAapCTBEHHOM A3blke Poccuiickolt depepauunm, a B cayyvasx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM cybbeKkToB Poccuiickoit Pepepaunn, moxeT HbiTb BbINONHEHA
TaK)Ke Ha rocy4apCTBEHHbIX A3blKax pecnybauk u (Maun) nHbIX A3bikax Hapogos Poccuiickon depepaunn.
Mpu 3Tom uHPOpmauMa, npegHasHayeHHas ANA NybAMYHOTrO O3HaKOMJIeHMs noTpebuteneit u
BbINOJIHEHHAsA Ha rOCyAapCTBEHHbIX fA3blkax pecnybauKk u (MnM) MHbIX A3bIKax HapogoB Poccuiickoi
depepaunn, [oMKHA ObITb MAEHTUYHOM NO coAeprkaHulo MHPopmMauMu, npegHasHaYeHHoOW Aans
Ny6/MYHOrO O3HAKOMEHUA NoTpebuTenei n BbINOJHEHHOW Ha PYCCKOM fi3blKe KaK rocygapCTBEHHOM
A3blKe Poccuiickoit Depepaumm, a TakKe paBHO3HAYHOM MO PAa3MELLEHMIO U TEXHUYECKOMY 0POPMAEHUIO
B COOTBETCTBMM C 4acTbto 2 cTaTbl 3 PepepanbHoro 3akoHa oT 1 wmioHa 2005 roga N 53-903 "O
rocygapcTBeHHOM s3blke Poccuiickon Pegepauymn’.

3. Mo ycMOTpPEHUIO U3roToBUTENA (UCNOHMTENS, NpoaaBLua) MHpopmaLmsa, NnpegHasHayeHHas ann
nNy6/MYHOrO 03HaKOMNEHUA NoTpebuTtenen, B COOTBETCTBUM C YacTbio 2 cTaTbn 3 PegepanbHOro 3aKoHa
oT 1 mnoHa 2005 roga N 53-®3 "O rocyaapctBeHHOM f3blke Poccuitickolt deaepauumn” MoxKeT 6biTb
BbINOJIHEHA TaK»Ke Ha MHOCTPaHHbIX A3bIKaXx.

4, TONOMKEHUA HacToAWEN CTaTbWM He MPUMMEHAIOTCA K CAy4asm WMCNO/b30BaHWUA GUPMEHHbIX
HaUMEHOBaHWI, TOBAPHbIX 3HAKOB, 3HAKOB OOCAYXKMBAHMA, a TaKXKe K APYyrMM  Cayyasm,
npeaycmMmoTpeHHbIM dpesepasibHbIMU 3aKOHAMM, MHBIMW HOPMATUBHbIMW MPABOBLIMM aKTaMu PoCCUIAcKO
denepaumn, TpebOBaAHNAMM TEXHUYECKUX PETIAMEHTOB B COOTBETCTBUM ¢ DeaepanbHbiM 3aKOHOM OT 27
Aekabpa 2002 roga N 184-®3 "O TexHMYECKOM peryinpoBaHuM", akTamu, COCTaBAAIOWMMM NpPaBo
EBPa3mMIiCKOro 3KOHOMMYECKOTO COHO3a.

Cratba 11. Pexxum paboTbl npoaasua (McnoNHUTENA)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMMNANbHBIX OPraHM3aLuii TOprosau, 6bITOBOrO U UHbIX
BMA0B 06C/NyKMBaHMA NOTpebuTenelt ycTaHaBIMBAETCA MO PELIEHUIO COOTBETCTBEHHO MCMOJIHUTENbHBIX
opraHoB cybbekToB Poccuiickoit Pegepaumm 1 opraHoB MECTHOTO CamoynpaBaeHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AeATENbHOCTb B chepax TOprosoro, 6b6ITOBOro u
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHABAMBAETCA MW CAMOCTOATE/IbHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage bla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJyYUTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBaHHbLIM YK/IOHEHWEM OT 3aK/oYeHus
[0roBopa, a ecv A0roBop 3aKAYeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06a3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (McnoiHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHON
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCNosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/OYEeH A0roBOp KynAM-NpoAaxku (40roBop BO3ME3AHOro OKas3aHuAa YCAyr) ¢ npoaasBLom
(vcnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble NOTPebuTeno BcaeacTBUE
NpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa v npoaasLom
(ucnonHUTENEM) UM He BbITEKAET U3 CYLWECcTBA OTHOLEHUA MeXAy HWMM, OTBETCTBEHHOCTb 3a
WCMOJIHEHWE [0rOBOpPA, 3aK/IIOYEHHOTO MoTpebutesnem cC NPoAaBLOM (MCMOSHUTENEM) HA OCHOBaHWUMU
npenoCcTaBNeHHON BAagenbLuem arperatopa wuHbopmaumMmM o ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHue npas noTpebuTeneli, HapyLeHHbIX B pesyabTaTe nepesayu
notpebutento Tosapa (ycayrM) HeHagexallero Kayectsa M obmeHa HemnpoLoBO/ILCTBEHHOIO TOBapa
Hag/iexkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HeCeT NpoAaaseL, (MCNOAHUTEND).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebuTento
BC/NeACTBME MPenoCTaBAEHUAs eMy HeAoCTOBEPHON WAM HemnoaHON MHpopmauun o ToBape (ycayre), B
c/lyyae, eciv Bnagenel, arperatopa He U3MeHAeT MHGpopMaLuuio o ToBape (ycayre), NpeaocTaBieHHYo
NpoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aK/AOYEHMM A0roBopa Kymnau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb Bnpase nNpeabaBMTb TpeboBaHWe K BAaAeNblLy arperatopa o Bo3BpaTe CyMMbI
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4eHHON UM NPeaBapuUTeNbHOM ONAaTbl ToBapa (ycayru) B TeueHne AecATU KaeHAapHbIX AHew
CO AHA NpegbaABAeHUA NoTpebutenem Takoro TpeboBaHWA NpPU OAHOBPEMEHHOM HaUYUW CIeayHOLWMUX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CPpoK (ycnyra He oKasaHa B CPOK);
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notpebutenb Hanpasun npoaasuy (McnonHUTeno) ysegomneHwe o6 OTKase OT MCNOAHEHUs
[0roBopa Kynan-npoaaku (4orosopa BO3Me34HOIo OKasaHWUs yCayr) B CBA3M C HapyLleHWem NpoaaBLom
(vcnonHuTenem) obssatennbcTBa NepeaaTth ToBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c TpeboBaHMemM O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatel ToBapa (ycnyru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBUMAMM MOAb30BATENLCKOTO WAM WMHOFO COrNaLEHUA
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MoxKeT ObiTb
HanpaB/iIeHO B/aAeNbLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoNHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HAcToALLeN cTaTbM, Blagenel arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA MNoTpebuTenem ToBapa (OKasaHuWa ycayrn) npu
YC/I0BMU, YTO KOMWA TAaKOro NoATBEPKAEHMA Obla HanpaBieHa BAageNbLem arperatopa notpeburtento s
TeyeHue AeCATU KaleHOapHbIX AHel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl npegBapuTenbHOW onnaTtbl ToBapa (ycayr). B cnyyae Hecornacua noTtpebutens ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM BpPeda KW3HW, 340POBbID M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpegocTaBAeHMsA emy NOJHOM U AOCTOBEPHOM MHbOpPMaLMK o ToBape (paboTe, ycayre) noTpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacTosAwero
3aKoHa, B TOM 4MUC/le MOJHOTO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX NPUPOAHBIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens o BO3MELLEHUU YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaTouyHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens crneumanbHbIX NO3HAHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.10.2026 B HaumeHoBaHwMe cT. 13 BHocATCA nameHeHusa (P3 ot 31.07.2025 N 290-03).

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeanpUHMMaTeNna, umnopTepa) 3a
HapyLeHue npas notpeburenem
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

1.3a HapyLweHune npas ﬂOTpe6MTe}'IEﬁ n3rotosuTeNb (VICI'IOIIHVITeﬂb, npogasey, ynos1HOMO4Ye€HHaA
opraHunsauuna wan ynO}'IHOMO‘-IEHHbIl\/‘I MHAMBMAyaﬂbeIVI npeaonpuHMMmaTesb, l/IMFIOpTep) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYH 3aKOHOM UK OO0TOBOPOM.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE MOTPebuTento, noanexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTONKM (NeHn), yCTaHOBIEHHOM 3aKOHOM UM AOFOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) w Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(vcnonHuTenna, npogasLua, YNOJHOMOYEHHYO OpraHM3aumto AU YNoAHOMOYEHHOTO UHANBUAYANbHOIO
npegnpuHumartens, MMnopTepa) oT UCNOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-D3).

4. U3rotoBuUTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHas OpraHn3aLusa Uan yrnoJHOMOYEHHbIN
WHAMBUAYANbHLIA  MPeAnpUHUMATENb, MMMOPTEP) OCBODOXAAETCA OT  OTBETCTBEHHOCTM 33
HencnonHeHne 06A3aTeNbCTB WM 3@ HeHaA/exallee UCNoNHeHWe 06A3aTeNbCTB, eCN [AOKaXKeT, YTo
HeucnonHeHne 06A3aTENbCTB WAM  UX HeHag exallee WUCNOJHEeHMe MPOU30LWI0 BCAeACTBUE
Henpeoao/IMMOM CUJIbl, @ TaK¥Ke MO MHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob6 ynnate HeyCTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WM
[OroBOpPOM,  MoAnexaT  YAOBNETBOPEHWIO  U3roToBuTeNem  (MCMoAHWTenem,  NpoAaBLOM,
YNOAHOMOYEHHON OpraHMsauuein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHLIM NpeanpUHUMaTENEM,
MMmnopTepom) B 406P0OBOABHOM MOpPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KoHcynbTaHTlAKOC: NpumeyaHume.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-D3).

KoHcynbTaHTIAOC: npuMmeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHosneHne KC PO ot
26.12.2024 N 59-1.

6. Mpun yooBneTBOpeHUU cygom TpeboBaHWIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cyA,
B3bICKMBAEeT C M3roToBuUTeNAa (MCMOAHWUTENs, MpoAaBua, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHMMaTtens, umnoptepa) 3a HecobnwogeHue B
[06p0oBObHOM MOpAAKe yAOBAeTBOPeHUA TpeboBaHMi noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NMPUCYKAEHHOWN CYyA0M B NO/b3Yy NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe}'Iﬂ BbICTYynatkoT O6LLI,€CTB€HHbIe O6'bep,MHeHMF|
I'IOTpE6VITe.HEI7I (VIX accounauun, COIO3bI) NN OpraHbl MeECTHOIro camoynpasieHuna, NATb4EeCAT NPOLEHTOB
CYMMbI B3bICKAaHHOIO u.lTpad)a nepevdncnarTca yKa3daHHbIM Oﬁ'bE,El,MHEHI/I’r'IM (I/IX accoumaumam, COI'O3aM)
U opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BC1eACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKUM3HW, 340POBbID MWAW MMyLLecTBy NoTpebutens BcaeacTBue
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayru),
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noanexmT soamelleHno B N0OJIHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, MPUYMHEHHOTO BCAEACTBME HEeAOCTAaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTeprneBWUM HE3aBUCUMO OT TOTO, COCTOS/T OH B AOFOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIN HET.

3. Bpea, NPUYMHEHHbIN }KU3HW, 340P0OBbIO0 AN MMYLLECTBY NOTPEOUTENA, NOANEKUT BOSMELLEHUIO,
€C/1 Bpes, NPUYMHEH B TEYEHME YCTAHOBNIEHHOTO CPOKa CNYXKObl AN CPOKA rogHOCTU ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLErO 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHoBNEeH, b0 noTpebuTento
He 6blna NpegoCcTaB/eHa NoOJIHAA M AOCTOBEPHAA MHPOPMALMA O CPOKe CAYXKObl MM CPOKe FOAHOCTH,
nmbo noTpebutens He Bbin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUMN CPOKA CNYKObI
WM CPOKa FOAHOCTU U BO3MOMKHbIX NOC/IeACTBUAX NPU HEBBINOJIHEHUWN YKa3aHHbIX AeWCTBUI, 1Mb0 ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUWN ITUX CPOKOB MpPeacTaBAAeT ONAaCHOCTb AN KU3HU U 340POBbSA, Bpes,
NoANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyK6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuuyMHeHus B
TeyeHue 4ecaTu JIeT co AHA nepenaym ToBapa (paboTbl) noTpebutento, a ecnun AeHb nepesaym ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHUA TOBapPa (OKOHYAHWUS BbINOAHEHUA paboThbl).

Bpes, I'IpMHMHEHHbIVI BCcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELLEHUIO NpOoaaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesuwero.

Bpes, I'IpM‘-IVIHEHHbIVI Bcnencrsme HeaoCTaTKOB pa6OTbI nnn ycnyrn, nognexXmt BO3MELLEHUIO
ncnonHuTenem.

4. U3rotoButenb (MCNoSHWUTE/b) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN U3HU, 340POBbI0
WU nmylLLecTsy noTpebuTens B CBA3M C MCNO/b30BaHMEM MaTepPManos, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTs, HeobxoAUMbIX A/1A MPOM3BOACTBA TOBApPOB (BbIMOJHEHWA paboT, OKasaHuA ycayr),
HEe3aBMCMMO OT TOro, MO3BO/IAN YPOBEHb HAaYUYHbIX Y TEXHUYECKMX 3HaHWUI BbIABUTb MX 0COBble CBOMCTBA
WU HeT.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN LOKAXKET,
YTO Bpea NPUYMHEH BCEACTBME HENPEOAOAMMON CUbl UAN HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHus (D3 ot 31.07.2025 N 290-D3).

MopanbHbili Bpea, NPUYMHEHHbIA NOTPebuTento BCAeACTBUME HAPYLIEHUA W3rOTOBUTE/IEM
(vcnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeAnpuHUMaTENIeM, WMMNOPTEPOM) nNpaB noTpebuTens, npeaycCMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit depepaumm, peryanpyrolmMm oTHoOLLEeHUs B obnactu
3alMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPWU HalMUMKN €ro BUHbI.
Pasmep KomneHcauum MopasbHOro Bpeaa onpeaensierca Cyaom U He 3aBMCUT OT pa3mepa BO3MeLLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOPaZIbHOTO Bpeda OCyl,eCTB/1AeTCA HE3aBUCUMMO OT BO3MeLWeHNA MMYyLLECTBEHHOIO
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BpeAa MU NoHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HeponycTumble ycnosus A0rosopa, yuemasiowme npasa notpeburens, sanpetbl u
06a3aHHOCTU, Hanaraemble Ha Npoaasua (McnoNHUTeNn, Blagenbua arperatopa)

(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonycTMmMbiMM YCNOBUAMW [OrOBOPa, YLIEMAAIOWMMM NpaBa notTpebutens, SBAAKOTCA
YC/IOBUA, KOTOPble HapyLlaloT NpaBu/ia, YCTaHOB/IEHHbIE MEXAYHapOoAHbIMU AoroBopamu Poccuinckom
depepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMM U MPUHUMAEMbIMU B COOTBETCTBMM C HUMM WUHbIMU
HOPMaTMBHbIMM NPABOBbIMMK aKTaMu Poccuiickoit depepaunm, perympyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yci0BUA 4OrOBOpPa, YWEMAAOWME NpaBa noTpebutens,
HUYTOXKHbI.

Ecnu BKNOYEHME B AOrOBOP YC/OBUN, YILEMAAOWMNX NpaBa NnoTpebuTens, NoBAeKNO NPUUNMHEHUE
yObITKOB MOTpebutento, oHM noasiexaT BO3MELLEHUIO MPOAAaBLUOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNAZENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe NnoTpebuTena o BO3MeLEeHUN YObITKOB NOAJIEKUT YA0B/IETBOPEHUIO B TEYEHWNE AECATU
OHel co AHA ero npeabABAEHUS.

KoHcynbTaHTlAOC: NpumeyaHue.

MonokeHusn cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedYeHb Heg0NYyCTUMBbIX
YCNIOBUI OOroBOpa, YWEeMIAKLWMX MpaBa NoTpebuTens, pacrnpocTPaHAOTCA Ha OTHOLWIEHUS,
BO3HMKLUME U3 paHee 3aK/IUYEHHbIX 40r0BOPOB.

2.K HeAoNyCTUMbIM YCZTOBUAM A0roBopa, yWeMAAKWNM NpaBa I'IOTpE6MT€I'IFI, OTHOCATCA:

1) ycnosusa, KOTopble NPeAOCTaBAAT NPoAaBLy (M3roTOBUTENO, UCMOAHUTENID, YNIOJTHOMOYEHHOM
opraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAe bly
arperatopa) NpaBo Ha OAHOCTOPOHHWI OTKa3 OT MCMOJHeHWUA 06A3aTeNbCTBa WMAM OLHOCTOPOHHEe
M3MeHeHune ycnosuin 06a3aTenbcTea (Npeamera, LeHbl, CPOKa U MHbIX COTNAacoBaHHbIX ¢ noTpebuTenem
YCNOBMIA), 33 WUCKAIOYEHWEM C/ly4yaeB, €CM 3aKOHOM WU MHbIM HOPMATMBHLIM MPABOBbIM AKTOM
Poccuitckoit Pegepaummn npesycmoTpeHa BOSMOXKHOCTb NPesoCcTaBieHnsa 4OrOBOPOM TaKoro npasa;

2) ycnoBws, KOTOPbIE OFPAHMYMBAIOT NMPABO NOTPebUTENS Ha CBOOOAHLIN BbIOOP TEpPUTOPUAIBHOM
NoACyAHOCTU CNOPOB, MPEAYCMOTPEHHbIW NYHKTOM 2 cTaTbk 17 HacToswwero 3aKoHa;

3) ycnoeus, KoTOpble YCTaHaBAMBAOT A1A NOTpebutens wrpadHble CaHKUMM WAM  WHble
06s3aHHOCTM, npenaTcTBylolwMe cBobOAHON peanusaumMm npasBa, YCTAHOBAEHHOro cTaTben 32
HacToALEero 3aKoHa;

4) yCnoBuA, KOTopble NCKAKYAKT UK OrpaHNYNBAOT OTBETCTBEHHOCTb NpPOoAaBLa (VI3I'0TOBMTEIIFI,
NUCNONHUTENA, ynOﬂHOMO‘-IGHHOVI opraHunsauuun nnn YNO/THOMOYEHHOTIO nHOnBMAYyaabHOIro
npegnpuHnMmartena, umnopTepa, Baagesibua arperaTopa) 3a HeucnoJsHeHune Wanm HeHaanexauee
ncnosiHeHne 0b6A3aTeNnbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycnoBaMBalOT NprobpeTeHme 0g4HMX TOBapoB (paboT, ycayr) o6s3aTesibHbIM
npuobpeTeHnem WHbIX TOoBapoB (paboT, ycayr), B TOM uuMciae nNpeaycmaTpuBaloT obsasaTenbHoe
3aKNHOYEHME MHbIX OTOBOPOB, €C/IU MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNpPeayCMaTpuBalOT BbIMNOAHEHME AOOMOJAHUTENbHbIX PaboT (OKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;
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7) ycnoBwusa, KOTopble OrPaHUYMBAIOT YCTaHOB/EHHOe cTaTbelt 16.1 HacTosuwiero 3akoHa NpaBo
notpebuTtens Ha BbIbop cnocoba 1 popmbl onaTbl TOBApoB (paboT, ycayr);

8) ycnoBusa, KOTOpble COAEp*KaT OCHOBAHWUA AOCPOYHOrO PacTOPXKEeHUs AOroBopa Nno TpeboBaHMIo
npoaasua (McnonHUTeNna, Bnadenbla arperaTopa), He MNpPeayCMOTPEHHble 3aKOHOM MWAM  MHbIM
HOPMaTUBHbIM NPaBoOBbIM aKTOM Poccuiickoin Peaepauny;

9) ycnoBus, KOTOPble YMEHbLLIAOT pa3mep 3aKOHHOM HEeYCTOMKU;

10) ycnosus, KoTopble OrpaHMYMBAOT MpPaBO Bblbopa BMAa TPebOBaHWM, NPeayCMOTPEHHbIX
nyHKToM 1 ctatby 18 1 nyHKTOM 1 cTaTbk 29 HacToAWEro 3aKoHa, KOTopble MOryT 6bITb NpeabABAEHbI
npoaasuy (M3roToBUTENO, WMCMNOJAHUTEND, YNOJHOMOYEHHON OPraHU3aLMM WKW YNOJHOMOYEHHOMY
WHAOMBUAYANbHOMY MNPeAnpUHMMATENIO, MMMOPTEPY) NpU MNpodaxke ToBapOB (BbINOJHEHUM paborT,
OKa3aHWW yCAyr) HeHag/1eXKallLero KayecTsa;

11) ycnoBus, KOTopble YCTaHaBAMBAKOT 06s3aTeNbHbI A0CYAEeOHbIM MopALOK PAacCMOTPEHMUSA
CMOpPOB, €C/IM TaKOM NOPAAOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBusa, KOTOpble YCTaHaBAWBalOT AnA noTpebutens 06A3aHHOCTb MO  AOKA3bIBAHMIO
onpeaeneHHbIX 06cToATENLCTB, Bpems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMUYMBalOT NOTPebUTENA B CPeACTBaX M CNoco6ax 3almTbl HAPYLEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0BAETBOPEHWNE TpeboBaHWNI NoTpebuTtenei B OTHOWEHNU TOBApPOB
(paboT, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/10BUI, HE CBA3aHHbIX C HeAoCTaTKamMu TOBapoB
(pabor, ycnyr);

15) vHble ycnoBwuA, HapyluiatowuMe npaBuaa, YCTaHOBAEHHbIE MEXKAYHapoAHbIMUM [0roBopamu
Poccuiickoli depepaumm, HacToALWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBUU C HUMMU
MHbIMU HOPMAaTUBHbIMW MPaBOBbIMM aKTamun Poccuiickoit Geaepaumu, peryivpyowmmMmm OTHOWEHWA B
061acTV 3aLWmMTbl NpaB NoTpebuTenen.

3. Mpopgasel, (McnonHMTeNb, Bnagenel, arperatopa) He BMpaBe OTKasblBaTb B 3aKNHOYEHWUM,
MCMNONIHEHNWN AOTOBOPA, HaMNpPaB/JEHHOrO Ha NpUobpeTeHMe O4HUX TOBAPOB (PaboT, ycayr), Mo NpUYMHE
OTKasa notpebuTena B npuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUMHEHHbIE
notpebuTento BcAeACTBME HapylleHWs ero npasa Ha cBoboaHbIM Bblbop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpewaeTca yaoBneTsopeHune TpebosaHuii notpebuTenell B oTHoWeEHMM ToBapos (paboT, ycayr) ¢
HeZLOCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/IOBWIM, HE CBA3AHHbIX C HeZOCTaTKamu ToBapoB (paborT,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUU OOroBOpa M BO BHECEHUM U3MEHEHWI B LOrOBOP B Cayyae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, YUieMAslolwme npasa
noTpebutens, B LENAX UCKAYEHUA TaknX yCaoBuiA. MNpu npegbasaeHmm notpebutenem tpebosaHmna ob
WCK/IOYEHNN M3 O0roBOpa HeAOoMyCTMMbIX YC/NOBMIA AOroBopa, yWemaawwmx npasa notpebutens,
yKasaHHoe TpeboBaHWe NOANEKMT PAaCCMOTPEHUIO B TEYEHNE AeCATU AHEN CO AHA ero NpeabaBAeHUA C
06a3aTeNbHbIM U3BeLLeHMeM NoTpebuTenn o pesyibTaTax PacCMOTPEHMA U MPUHATOM MOTUBMPOBAHHOM
pelleHnn No CyLWecTBy yKa3aHHOro TpeboBaHuS.

Ab63aubl YeTBepTbii - NATbIN yTpaTUAK cuay ¢ 1 ceHTabpa 2025 roaa. - PeaepanbHbil 3aKOH OT
07.04.2025 N 69-93.

3.1. I'IpoAama AONO/THUTE/IbHbIX TOBAPOB (BbII'IOJ'IHeHMe AONO/THUTENIbHbIX pa60T, OKa3aHue
AONO/THUTE/IbHbIX ycnyr) 3a OTAE/IbHYIO NA1ATy OCYLWECTBIAETCA NPOAaBLOM (VICI'IOJ'IHVITEIIEM, Bnagenbuyem
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arperatopa) UCKAUUTENbHO C coraacua notTpebutens.

MoTtpebutens Bnpase noTpeboBaTh OT NPOAABLA (MCNOAHUTENSA, BNALEeNbLA arperaTopa) BO3BpaTa
ynaa4YeHHOW [AeHeXHOW CyMMbl 3a MpoJaHHble 6e3 ero cornacMa [ONONAHUTENbHbIE TOBapbl
(BbINONHEHHbIE AONOAHUTENbHbIE PabOTbI, OKa3aHHble AOMNOJIHUTE/IbHbIE YCAYTH).

3anpeLaeTca HaBA3bIBAaHME NOTPEOUTENIO LONONHUTE/BbHBIX TOBAPOB (paboT, ycayr) 3a oTAeNbHYO
nAaTy nyTem NpeanioKeHns noTpebutento 4o 3aKk04YeHnn 4oroBopa o NprobpeTeH OCHOBHbIX TOBApOB
(paboT, ycnyr) npuobpectn gonosHUTeNbHble TOBaPbI (PaboTbl, yCAYrn) AU 3aKNH0UYNTb UHbIE AOTOBOPSI,
npuobpeTeHne MM 3aKIloYeHWe KOTopbiX 0bycnoBavBaeTcAs 06s3aTesIbHOCTbIO NpWU NpUobpeTeHnn
OCHOBHbIX TOBapOB (paboT, ycayr), ecav MHOe He NPeayCMOTPEHO 3aKOHOM.

MoTpebutens BNpaBe 0TKa3aTbCA OT ONAATbl HABA3AHHbIX LONOJHUTE/IbHBLIX TOBAapoB (paboT, ycnyr),
a ec/in OHM ONJlayeHbl, BrpaBe MoTpeboBaTb OT NpogaBua (MCMOAHUTENA, BAaAesblLa arperaTopa)
BO3BpaTa ynjiayeHHON AeHEXHOW CYMMbI.

TpeboBaHMe noTpedbuTens o BO3BpaTe YMNaa4eHHOW 3a HaBA3aHHblE AOMOJIHUTE/IbHbIE TOBApPbI
(pabotbl, ycnyrn) unm npuobpeteHHble 6e3 ero cornacus AOMNOJNHUTENbHbIE TOBapbl (BbIMNOJHEHHbIE
OONOJIHUTENbHbIE PaboTbl, OKa3aHHble [OMOJHUTENIbHbIE YCNYTU) [AEHEXKHOW CYyMMbl MOANENKUT
YO0BNETBOPEHMIO B TEYEHUE TPEX AHEN CO AHA NpeabaB/ieHNs yKasaHHOro TpeboBaHuA.

Cornacve notpebutena Ha npuobpeTeHne  AOMONHUTENbHbIX TOBapoB  (BbiMO/HEHUeE
AOMONHUTENbHbIX PaboT, OKasaHMe AOMOAHWUTENbHbIX YCAyr) 3a naaty odopmaseTca NpPoAaBLOM
(McnonHuTenem, Bnagenbuem arperatopa) B NUCbMeHHOM ¢Gopme, eciv MHOe He NpeayCMOTPEHO
3aKoOHOM. O6A3aHHOCTb 4,0Ka3aTb HAa/IMUME TAKOTO COrNacua MAM ob6CToATENbCTBA, B CUY KOTOPOro Takoe
cornacue He TpebyeTca, BO3araeTca Ha NpoaasLa (MCNoNHUTeNs, BAagenbLa arperatopa).

MpocTaBneHne NPoAaBLOM (MCNONHUTENEM, BAAAENbLEM arperaTopa) aBToOMaTUUYECKUX OTMETOK O
cornacum notpebutens Ha npuobpeTeHue AONONHUTENbHbIX TOBAPOB (BbINOJIHEHWE AONOJHUTE/bHbIX
paboT, OKasaHWe AOMNONHUTENbHBIX YCIYT) UM BblParkeHWe NpoaaBLOM (MCNOHUTENEeM, BNAE/bLEM
arperatopa) 3a notpebutena Takoro coriacMa B MHOM Buae nnbo ¢GopmupoBaHME NPOAABLOM
(ucnonHuTenem, BRagenbLem arperaTopa) YC/I0BWA, NpPeAnofaraloWwmx M3HavyasbHOE corsiacue
notpebutens Ha npuobpeTeHVe [OMOJHWUTENbHbLIX TOBAPOB (BbIMOJIHEHWE [OMNOJIHUTE/bHbLIX PaboT,
OKasaHWe AOMOJIHUTENIbHBIX YCAYT), HEe AONyCKaeTcs.

(n. 3.1 BBeaeH ®eaepanbHbiMm 3akoHOM OT 07.04.2025 N 69-03)

4. Mpogasel, (MCnonHUTENb, BAadenel, arperatopa) He BrnpasBe OTKasbliBaTb notpebutento B
3aKN0YEHUU, UCMIONHEHNN, UBMEHEHUWN MU PaCTOPNKEHUU AOroBopa ¢ NoTpebuTenem B CBA3N C OTKA3OM
notpebutens nNpeaocTaBUTb MEpPCOHajibHble AaHHble, 33 WCKAOYEHUEM C/y4aes, ecan 06A3aHHOCTb
npefocTaBAeHNA TakUX AaHHbIX MpeaycMoTpeHa 3akoHoAaTenbCcTBom Poccuiickon depepaumm mMau
HenocpeacTBEHHO CBA3aHa C UCMOIHEHUEM A0roBopa ¢ notTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeAOCTaBAEHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHMUSAX, ONPELENAOWMX HEBO3MOMNKHOCTb 3aKNHOUYEHWA, WCMONHEHWUs,
M3MEHEHWA UAN PACTOPXKeHUA aorosopa 6e3 npesfocTaBieHns NepcoHabHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B opme 3/EKTPOHHOTrO AOKYMEHTa) npogasel, (MCMONHWTeNb, Bhageney,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUEHUE CeMMU AHEN Co AHA NpeabsaB/eHus
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BNaAeNel, arperatopa) npeaocTasaseT MHGopmaumio notpeburento B
To dopme, B KOTOpOM npeabaBneHo TpeboBaHMe noTpebutens o npenoctaBAeHUU MHPOpMaUUM O
KOHKPETHbIX MPUYMHAX W MPaABOBbIX OCHOBAHMAX, ONPEAENAWMNX HEBO3MOXKHOCTb 3aKIHOYeHUs,
WCMOJIHEHUS, N3MEHEHMA UAN PACTOPXKEHMA AOroBopa 6e3 npepocTaB/ieHUs MEPCOHANbHbIX AAHHbIX,
€C/IM MIHOE He YKa3aHOo B 3TOM TpeboBaHUM.

Mpu npeabasneHnn notpebutenem TpeboBaHMUA O NPEAOCTaBAEHUN UHPOPMALMN O KOHKPETHBIX
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MPUYMHAX W MpPaBOBbIX OCHOBAHMAX, OMPeAeNALMUX HEBO3MOMKHOCTb 3aK/AOUYEHUA, MWCMOJHEHUS,
N3MEHEHUA AW pacTopXeHns aorosopa 6e3 npeaocTaBAeHUs NEePCOHabHbIX AaHHbIX, B YCTHON dopme
Takasa Hpopmauma AoKHa BbITb NpeaocTaBaeHa Hesamea/IUTeNbHO.

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAaXKe TOBAapPOB (BbINOJIHEHUMU PAabOT, OKa3aHUU
ycnyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHbIX pPacyeToB C NoTpebutenem) ob6s3aH obecneynTb BO3MOKHOCTb ONNaThl TOBApPOB (paboT, ycayr)
NyTEM WCMONb30BaHUA HALMOHANbHbLIX NAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycnyr) ¢ MCno/sb30BaHUEM
HAUMOHA/bHbIX MJIAaTEXHbIX WMHCTPYMEHTOB B PaMKaX HAUMOHA/NbHOM CUCTEMbI MNIATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Y KOTOpPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycayr) 3a NpeaLecTBYOWNiA KaneHaapHblA rog
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnaTbl TOBapoB (paboT, yc/yr) HaxoAMTCcA B MecTe, rAe He NpefoCcTaBastoTcsa yeayrm
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO AocCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) ocBobOXaaeTca
OoT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOHOCTb onfaThl ToBapoB (paboT, ycayr) ¢
MCMNO/Ib30BaHNEM HALMOHAbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMnaTbl TOBAapoB C
MCMNONb30BaHMEM HAUMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHEee MATU MUAIMOHOB pybnei 3a npeawecTByOWNiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

KoHcynbTaHTlAtOC: NpuMmeyaHme.
C 01.09.2026 n. 1 cT. 16.1 gononHAeTcA ab63. 5 - 7 (®3 ot 23.07.2025 N 248-d3).

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT MNpov3BOAMTbCA MNOTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) nyTem pacyeToB yepes3 CyObeKTOB HaLMOHasbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMEe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, eCAM WMHOe He YCTaHOB/EHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHbBIMKM OEHEXKHbIMU CcpeacTBaMM 06A3aTeNbCTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
MCMOJIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HA/IMYHbIX AEHEKHbIX
CpeacTs npopasuy (McnosHuTeNto) nMbO NaTEeXHOMY areHTy (cybareHTy), OCyLecTBAAOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,.

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesoaa NPeLoCTaBAAEMbIX NOTPEOUTENEM HAIMUHDBIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0b6A3aTenbcTBa NOTPebutens nepes npoaasLomM
(McnonHuTenem) no onnate ToBapos (paboT, ycAyr) CUMTAOTCA UCMONHEHHBIMW B pasmepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHeCeHMs NoTpebuTenem HaAU4HbIX AEHEXKHbIX CPeACTB KpeauTHOM
opraHunsaumm nMbo 6aHKOBCKOMY MAaTEXKHOMY areHTy (cybareHTy), ocylecTBAAWNM AeATENbHOCTb B
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COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickol deasepaumm 0 HalMOHaNbHOW NaaTeXKHOW cucteme.

Mpu onnaTe ToBapos (paboT, ycayr) nytem nepesoaa AeHEXKHbIX CPeACTB B paMKax NPUMEHSAEMbIX
dopm be3HanMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTens nepen NpoaasBLOM (MCNOAHUTENEM) Mo
onnate ToBapoB (paboT, ycayr) cYMTalOTCA UCMOJIHEHHBIMW B CYMME, YKa3aHHON B pacrnopsXeHuu o
nepesode [AEHEXHbIX CpPeacTB, C MOMEHTa MNOATBEPXAEHMA €ero WCMnosiHeHUAa obcayKuBatoLlei
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLUEHMM O4HOTO BUAA TOBapoB (paboT, ycyr) pasnnyHbie LeHbI B 3aBUCMMOCTM OT cnocoba Mx onnatsl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B pamKax NpumeHsaembix Gopm 6e3HaMYHbIX PacyeTos.

KoHcynbTaHTlAOC: NpumeyaHue.

M. 4.1 ct.16.1 He pacnpocTpaHAETCA HAa OTHOLLEHWA, BO3HUKAKOLWME U3 LOTOBOPOB Yy4acTUA B 4,0/1EBOM
CTPOUTENbCTBE, 3aK/Io4YaemMblx B cooTBeTcTBMM ¢ ©3 01 30.12.2004 N 214-d3 (d3 07 31.07.2025 N 284-
®3).

4.1. MNpopaasuy (MCNONHUTENIO) 3anpeLLeHo YCTaHaBAMBATb B OTHOLIEHUMM OAHOro BMAA TOBapOB
(pabort, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTU OT UCMOJIb30BaHUA NoTpebuTenem cepBmca paccpodKu
WA onnaTtbl ToBapa (paboTbl, ycnyrn) notpebutenem B paccpouky MM Yepes onpeaeneHHoe Bpems, 3a
UCKIOYEHNEM CNYYaeB, eCN A0rOBOpP, YCI0BUA KOTOPOro NpeaycmMaTpuBatoT onsaty Toeapa (paboTol,
ycnyru) notpebutenem B PacCcpouky WM 4yepes onpenesieHHoe BpPems, 3aKAHYaeTcA € YYaCTHUMKOM
3KCNepMMeHTa B COOTBeTCTBUM c PegepanbHbiMm 3akoHom oOT 4 asrycta 2023 roga N 417-¢3 "O
NpoBefeHUN 3KCNEPUMEHTA MO YCTAHOBNAEHWUIO CMeuManbHOro pPeryaMpoBaHMA B LeNAX COo34aHuA
HEeobXOAMMbIX YCNOBUI ANA OCYLLECTB/IEHUS AEATENbHOCTM MO NapTHepPCKoMy ¢UMHAHCMPOBAHMUIO B
oTAeNbHbIX cybbekTax Poccuiickolh dPegepauum M O  BHECEHUW U3MEHEHUW B  OTAE/NbHble
3aKoHoAaTenbHble aKTbl Poccuitickoit Pepepaumn’.

(n. 4.1 BBegeH depepanbHbiM 3akoHoM oT 31.07.2025 N 284-93)

5. MNpopasel, (UCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMWKLWKME Yy MnoTpebutens ybbiTKK,
BbI3BaHHble HapyLweHnemM TpeboBaHM NyHKTa 1 HacToALWEen cTaTbM.

Cratbsa 17. Cype6bHan 3awmTa npas notpebureneu

1. 3awmTa npas NnoTpebuTenei ocyLwecTBaAAETCA CYyA0M.

3awmuta npaB  notpebutesnen  ycayr, OKasbiBaembiX QUMHAHCOBLIMW  OPraHU3aALUAMM,
OPraHM3yIoLLMMKN B3aMMOALENCTBME C YNOSHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBbLIX yCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonaHOMOYEeHHOM NO NpaBam noTpebuteneit GUHaHCOBbLIX
ycayr", ocywecTeAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH denepanbHbiMm 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npas notpebuTenein moryT 6biTb NpeabaBaeHbl Mo BbIGOPY UCTLA B CY4 MO MECTY:

HaXxoxaeHunAa opraHmn3aulmun, a eCaim OTBETYHNKOM ABNAETCA MH,D,MBM,D,yaﬂbeIﬁ npegnpuHmnmartens, -
€ro XuntenbCrBea,

KUTenbCrea Unun ﬂpeGbIBaHWr'l nCTua;
3aK1o4eHnAa nam MCnoaHeHmA gorosopa.

Ecam MCK K opraHusauumn BbITEKAET U3 AeATe/IbHOCTU ee duavana UAM NpeacTaBUTeNbCTBa, OH
MOMKeT bbITb NpeabsAB/eH B CyA N0 MeCTy HaxoXKaeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. MoTpebuTenn, MHble WUCTUbI MO WCKaM, CBA3aHHbIM C HapylleHMem npasB notpebuteneit,
ocBob0XKAalOTCA OT ynAaTbl TOCYAapCTBEHHOW MOLU/IMHBI B COOTBETCTBUMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm o Hanorax U cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. NpaBa noTpeburens npu o6HapyKeHUU B TOBape HEAOCTATKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHUsA B TOBape HeAO0CTaTKOB, €C/IM OHM He BblIM OroBOPEHbI
npoZaBuoMm, No CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Moaenu, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTom NOKYNHOM LeHbl;

notpe6oBaTbh COPa3MEPHOro yMeHbLIEHWUA MOKYMHOMN LeHbI;

notpeboBaTb He3ameanUTENbHOrO 6GEe3BO3ME34HOr0 YCTPaHEHUA HeAOCTaTKOB ToBapa WM
BO3MELLEHMA PacxooB Ha UX UcnpasieHne notpebuTtenem nam TPETbUM ULOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaaxKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo Tp66OBaHMIO npogasua U 3a ero cyer I'IOTpe6MTe!'Ib AO/1XeH BO3BPATUTb TOBaAp C
HeAoCTaTKaMM.

Mpyv aTom NoTpebuTens Bnpase NoTpeboBaTb TaKkKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BC/leACTBME MPOAAMKM TOBapa HEHAANEeXKALLero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM A/ Y[AOB/ETBOPEHMS  COOTBETCTBYHOWMX TPebOBAHMM
nortpebutens.

B OTHOWEHWM TEXHMYECKM CAOXKHOTO TOBapa noTpebutenb B caydae OBHAPYKEHWUA B HeEM
HeZOCTaTKOB BNpaBe OTKa3aTbCA OT MCMONHEHMA AOroBOpa Kynan-npoaaxkn u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IM60 NpeabaBUTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenn, apTMKyna) WaM Ha TaKoW e ToBap APYron mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOWM LIeHbl B TEYEHME NATHAALATU AHEW CO AHA nepeaadyn noTpebuTento Takoro
ToBapa. Mo ncTeyeHUM 3TOrO CPOKa YKasaHHble TpeboBaHUA NoaneXKat yAoBAEeTBOPEHUIO B OAHOM U3
cneayoLmx cay4aes:

06Hapy)KeHme Cyw,ecTBeHHOIro HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3akoHOM CPOKOB YCTpaHEHUA HELOCTATKOB TOBaApa,

HEBO3MOXHOCTb MNCNO/Ib30BAaHUA TOBapa B Te4YeHue Kaxaoro roga l'apaHTVIl‘/JIHOI'O CPOKa B
COBOKYMHOCTH bonee uem TpnAauaTb ,EI,HEI‘;I Bcnegcrene HeEOAHOKPATHOrNo yCTpaHeHUA ero pas/iMyHbIX
HeaAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBoM Poccuiickoi
depgepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbM, NPeabABAAOTCA noTpebuTenem
npofasuy /vMbO YNOJHOMOYEHHOW OpraHusauMyM WAM  YNOJHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npegnpuHMMmaTento.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabaBUTb TPebOBaHMSA, yKa3aHHble B ab3aLLax BTOPOM U MATOM MyHKTa 1
HACTOALWLEN CTATbW, W3rOTOBUTENLD, YMNOJHOMOYEHHON OpPraHU3auMm WAM  YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.

(B peq,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTto npeabaBneHus 3Tux TpeboBaHMI noTpebutenb BnpaBe BO3BPATUTb WU3rOTOBUTE/IO WU
MMMOPTEpPY TOBap HEHaA/1EXKaLLEero KayecTsa M NoTpeboBaTh BO3BPaTa ynaayeHHOM 3a HEro CyMmbl.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 cT. 18 gononHaetca n. 3.1 ($3 o1 31.07.2025 N 290-P3).

4. YTpatun cuny. - PepepanbHblit 3akoH o1 25.10.2007 N 234-93.

5. OTcyTcTBME Y MOTPebUTens KaccoBOro WAM TOBAapHOro 4Yeka AM60O MHOTO AOKYMEHTa,
yaoctosepalowmx ¢akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
YO0BNETBOPEHUN ero TpeboBaHUN.

Mpopasey,  (M3roToBMTENb),  YMNOJIHOMOYEHHAas  oOpraHu3aums UAN  YNOJHOMOYEHHbIM
MHAMBMAYANbHBIN NpeanpuHUMaTEb, UMNOPTEP 00653aHbl NPUHATbL TOBApP HEHaA/1eXKallero Kayecrsa y
notpebuTtena n B caydyae HeobXOAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebutens Bnpase
y4acTBOBATb B NPOBEPKE KayecTBa ToOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuTenb),
YNOZIHOMOY€EHHaA OpraHn3aumna nnn yHOnHOMOHeHHbIﬁ MHAMBMAyaﬂbeIVI npeanpuHnMmaTeib, UMNopTep
006s3aHbl MPOBECTU 3KCMepTM3y ToBapa 3a CBOM cyeT. DKChnepTu3a ToBapa MNPOBOLMUTCA B CPOKM,
yCTaHOBANEeHHble cTaTbAaMK 20, 21 n 22 HacToAwero 3akoHa ANA YA0BNETBOPEHUA COOTBETCTBYOLLUX
TpeboBaHMIt NnoTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUMN IKCNEPTU3bl TOBapa
M B C/ly4ae Hecornacus ¢ ee pesy/sbTaTaMu OCMOPUTb 3aK/OYEHME TaKOW 3KCMepTusbl B cynebHom
nopagke.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJOoCTaTKU BO3HUKAW BCNeacTBUue
0b6CTOATENbLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebuTens 06ga3aH BO3MECTUTb
npoaasLy (M3rotToBUTENO), YNTOJIHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHMMaTento, MMNopTepy pacxodbl Ha MPOBEAEHME 3SKCMEepTM3bl, a TaKMKe CBA3aHHble C ee
npoBeseHMEM Pacxosbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasel (M3roToBUTENb), YNONHOMOYEHHAsA OPraHM3auuMa WAW  YNOJHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpuHUMaTesNb, UMMNOPTEP OTBEYaeT 33 HeAOCTaTKM TOBapa, Ha KOTOpbIM He
YCTaHOBJ/IEH FapaHTUIHBIN CPOK, ecn NOTPebuUTeNb [OKAMKET, YUTO OHU BO3HUKAWM 40 Nepesayun ToBapa
noTPebuTeNto AN MO NPUYMHAM, BOSHUKLIMM L0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOWeEHMM TOBapa, Ha KOTOPbIA YCTAHOB/EH FrapaHTUMHBLIA CPOK, Npodasel, (M3roToBuTeNb),
YNOAHOMOYEHHAA OpPraHM3auma AN yNoaHOMOYEHHbIM MHAMBUAYANbHbIN NpeanpuHMMaTeNb, UMMNOpPTEP
OoTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AO0KaXeT, YTO OHM BO3HUKAWM Moc/e nepeaadn ToBapa
noTpebutento BCAeACTBME HapylleHMA noTpebuTenem npaBua  WMCNONb30BAHWUA, XPaHEHUA WAK
TPaHCNOPTMPOBKKM TOBapa, AENCTBUIN TPETbMX UL, UAN HEMPEOAONUMOMN CUbI.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

7. OocTaBKa KpynHorabaputHOro ToBapa 1 ToBapa Becom 6onee NATU KUNOrpamMmoB A1 PEMOHTA],
YUEHKM, 3aMeHbl U (MM) BO3BpaT UX MOTPEeBbUTENIO OCYLLECTBAAIOTCA CMAamMM M 3a cyeT npoaasla
(n3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuu  MAM  YNOJIHOMOYEHHOT0  WUHAWBMAYA/IbHOTO
npeanpuHumarens, umnoprtepa). B cnryyae HeMCNoNHeHUsA AaHHOW 06A3aHHOCTU, @ TaKXKe Npu OTCYTCTBUU
npoaasua (M3rotoBMTeNA, YNOJHOMOUYEHHON OpraHM3aLMM UAM YNOJHOMOYEHHOrO MHAUBUAYANbHOIO
npeanpuvHMmaTens, MMmNopTepa) B MecTe HaxoXieHus notpebutens poctaBka W (M) Bosspar
YyKa3aHHbIX TOBAapoOB MOTMYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npopaasel, (M3roToBUTEND,
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNONHOMOYEHHbIN  WHAMBUAYANbHbIM  NpeAnpUHUMATEND,
nmMmnopTtep) obA3aH BO3MECTUTb MOTPebUTENtO pacxodpl, CBA3aHHbIE C AOCTaBKOW M (Maun) Bo3BpaTom
yKa3aHHbIX TOBapOB..

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMii B OTHOLLEHUUN HEA,OCTATKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K MNpogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OPraHu3auMM WAW YNOJHOMOYEHHOMY
WHAMBMAYANbHOMY MNpPeAnpUHMMaTENt0, UMNopTepy) B OTHOLIEHMM HeAOCTaTKOB TOBapa, €CN OHMU
ObOHapy»eHbl B TeYEHME FAaPaHTUIMHOIO CPOKa NN CPOKA FOAHOCTU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIEe rapaHTUNHbIE CPOKU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
noTpebutenb BNpaBe NpeabABUTbL YKasaHHble TPpebOBaHWA, €C/IM HEAOCTAaTKM TOBAPOB OOHApPYMKeHb! B
pasyMHbI CPOK, HO B Npeaenax AByX JeT Co AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHble
CPOKM He yCTaHOB/IEHbl 33aKOHOM MW LOrOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncuncnseTca co AHA nepeaayn Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcanM pgeHb nepepaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, oAexAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHUs COOTBETCTBYIOLLLEIO Ce30HA, CPOK HACTYMJIEHWUA KOTOPOro OnpeaensieTcd COOTBETCTBEHHO
cybbektamm Poccuiickoih Pegepaupm UCXo4a W3 KAMMATUYECKMX YCNOBMI MecCTa HaXxoXKAeHWs
notpebutenen.

Mpwn npoaaxke ToBapoB No obpasuam, NO NoYTe, a TaKKe B C/y4Yasax, eCIM MOMEHT 3aK/1oYeHus
[OroBopa Kynau-npoAaskMm M MOMEHT nepedadyu ToBapa MNOTpebuTento He COBMNaAatoT, 3TU CPOKM
NUCYUCNAIOTCA CO AHA [OOCTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuveH BO3MOMKHOCTU
Mcnonb3oBaTb TOBap BCAeACTBME O6CTOATENLCTB, 3aBUCAWMX OT MpoAaBua (B 4YacTHOCTWU, ToBap
HYyX[aeTca B crneuManbHOW YCTaHOBKe, MOAKAOYEHUM UAM cOOpPKe, B HEM UMEKTCA HeaoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHUs NPoAaBLOM Takux obcToaTenbcTB. EciM AeHb A0CTaBKM,
YCTAHOBKW, NOAKAOYeHUs, cOOPKM ToBapa, YCTpaHEHWs 3aBUCALLMX OT NpoAaBUa O6CTOATENbCTSB,
BCNeACTBUE KOTOPbIX MOTpebuTeNb HE MOMKET WCMO/b30BaTb TOBap MO Ha3HauyeHWo, ONpeaenuTb
HEBO3MOXHO, 3TU CPOKU UCUUCAAIOTCA CO AHSA 3aK/IOUYEHUA A0roBOpa KYNIU-MPOAaKHu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHoOCTM TOBApa onpegendeTca nepnogom, ncHncnaembim Co gHA U3roToBIEHNA TOBApa, B
TeyeHne KOTOpOoro OH npuroaeH K MNCNONAb30BaHWUIO, WU AaTOVI, A0 HactynaeHwuAa KOTOpOl\;I TOBAp
npurogeH K nCnoJib3oBaHUIO.
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MpPoAO/MKUTENBHOCTL CPOKA FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABMBATLCA Ha KOMMIEKTYOLWME U34E/IUA U COCTABHbIE YacTK
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMNEKTYIOWME N3LENMNA U COCTaBHbIE YAaCcTM UCHUCNAIOTCA
B TOM e NopsaAKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUMHbIE CPOKW Ha KOMMJIEKTYIOWME U3LEe/MA U COCTaBHbIE YacTM TOBApa CYMTAIOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Je/Ine, eC/iv MHOE He YCTaHOB/IEeHO A0roBopom. B ciyyae, eciv Ha
KOMIM/IEKTYIOLLEE M34EeNMEe M COCTaBHYIO YacTb TOBapa B A0rOBOPE YCTAaHOB/EH TapaHTUMHbBIA CPOK
MEHbLUEN MPOAOIKUTENBHOCTU, YEM FAPAHTUMHBIN CPOK Ha OCHOBHOE M3Zenve, NoTpebuTenb Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro U3LENNA M COCTaBHOM 4acTy
TOBapa, NP UX OBHAPYKEHUU B TeUYEHWe rapaHTUMHOIO CPOKa Ha OCHOBHOE M3Zenive, eciv UHOe He
npeaycMoTPeHO A0rOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecniv Ha KOMNJIEKTYIOLLLEE N3AE/1ME YCTAaHOB/IEH rAapPaHTUNHbIN CPOK 60/1blIEN NPOAO/IKUTENBHOCTH,
YeM rapaHTUHbBIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaABUTb TPeOOBaAHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa Npu YC0BUK, YTO HEAOCTAaTKU KOMIMJIEKTYIOWEro U34ens 0bHapyKeHbl B Te4eHne
rapaHTMMHOIO CPOKa Ha 3TO M3Ae/Ine, He3aBUCMMO OT UCTEYEHMUA rapaHTUIMHOIO CPOKAa Ha OCHOBHOM
TOBap.

4. CpoKM, yKa3aHHble B HaCTOALLEN CTaTbe, 4OBOAATCA A0 CBEAEHUA noTpebuTtens B uHpopmauum o
ToBape, NpeaocTaBaAAemMoi NoTpebuTeNto B COOTBETCTBUM cO cTaThbei 10 HacTosAllero 3akoHa.

5. B cnyyanx, Koraa npeaycMOTPEHHbIN AOFOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX /ieT
M HeAOCTATKM TOBapa ObHapyKeHbl NoTpebuTesem No UCTEYEHUU FAPaHTUMHOINO CPOKA, HO B Npeaenax
ABYX NeT, noTpebuTeNb BNpaBe NpeabaBUTb NPoAaBLy (M3roTtoButento) TpeboBaHusA, NpesyCMOTPEHHbIe
cTatbei 18 HacToAwero 3aKoHa, ecv AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HWMKAW A0 ero nepenayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebuTesnb BNpase NpeabaBuTb
M3rotoBuTe/t0  (YNOSIHOMOYEHHOW OpraHM3auMuM  WMAM  YNOJSIHOMOYEHHOMY  MHAMBMAYa/bHOMY
npeanpuHMMaTento, umnopTepy) TpebosaHve o 6e3B03Me3AHOM YCTPAHEHUW TaKUX HEAOCTATKOB, €C/M
[AOKaXeT, UTO OHM BO3HUKAM A0 Nepeaaymn ToBapa NoTpebuTento uam no NpuymHam, BO3HUKLIMM A0 3TOro
MOMeHTa. YKaszaHHoe TpeboBaHMe MOXKET BbITb NPeabaB/eHO, eC/IN HeA0CTaTKM ToBapa 06HapyKeHbl No
NCTeYEHUN ABYX JIET CO AHA Nepeaaqn ToBapa NoTpebuTesNto, B TeYeHNe YCTaHOBNEHHOTO Ha TOBap CPOKa
cnyK6bl UM B TEUEHWE OeCATU /IeT CO AHA nepenayu ToBapa NoTPebUTeNlo B C/lydyae HeyCTaHOB/IEHUS
cpoKa cnyx6bl. Ecam ykasaHHoe TpeboBaHMe He yA0B/IeTBOPEHO B TeUeHue ABaALaTH AHEN CO AHA ero
npeabasneHns notpeburenem nam obHapysKeHHbIM UM HEAOCTaTOK ToBapa AB/AETCA HeyCTPaHUMbIM,
noTpebutens No ceoemy BbiBOPY Brpase NpeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHM3aumm
WM YNONHOMOYEHHOMY MHAMBUAYANIbHOMY NPeAnpUHUMATENIO, UMNOPTEPY) UHbIEe NPeayCMOTPEHHbIE
nyHKTom 3 cTatb 18 HactoAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBap W3rOTOBUTEO
(ynonHoMoueHHOM oOpraHuMsauunm WAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY MPEeAnpPUHUMATENIO,
nmnopTtepy) n noTpeboBaTb BO3BPaTa yNAaYeHHON A4eHEKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpogasL,oM, YNOAHOMOYEHHOMU
OpraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYA/IbHBIM NpeanpuHUMaTesieM, MMNOpPTepom)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecan CPOK YCTpaHEeHMA HEAQOCTATKOB TOBApa HE onpeaeneH B NMMUCbMEHHOM q>opme cornawieHmem
CTOPOH, 3T HEeOOCTAaTKU AO0J1KHbI 6bITb YCTPAHEHblI U3roToBUTENIEM (I'IpO,Cl,aBLI,OM, YI'IOJ'IHOMO‘-IEHHOVI
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opraHvsaumelrt MANM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  MpearnpuHUMaTENeM, UMNOpPTEPOM)
He3aMea/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN ANA UX YCTPaHEHMUA C
yyeTom 06blMHO NpumeHAemoro cnocoba. Cpok yCTpaHEeHUA HeJoCTaTKOB TOBapa, onpepensembiii B
NUCbMeHHOM dopMme cornallieHNnemM CTOPOH, HE MOXKET NpPeBbIlaTb COPOK NATb AHEN.

B cnyuyae, ecnum Bo Bpems yCcTpaHEHMA HeA0CTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OnpeAeneHHbI corfalleHUemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb cOorfalleHue o
HOBOM CPOKe YCTpaHeHMA HeAOoCTaTKoB ToBapa. [pu 3ToM OTCyTCTBME HEOBXOAUMbIX AN YCTPaHeHuA
HeAO0CTaTKOB TOBapa 3anacHbIX YacTen (getanei, matepmnanos), 06opyaoBaHNa nan NogobHbIe MPUUMHBI
He ABNAIOTCA OCHOBaHMEM A1A 3aKA0UYEHUA COorNalleHns O TaKOM HOBOM CpPOKe M He 0cBOBOXKAatoT oT
OTBETCTBEHHOCTW 33 HapyLleHMe CPoKa, onpeaeneHHOro cornalleHnem CTOpoH NepBoHaYasibHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/IL30BaHMA W3roTOBUTE/Nb, Npogasey, Anb6o
YNOJHOMOYEHHaA opraHM3aums UAM YNOJHOMOYEHHbIM UHANBMAYAIbHBIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsABAeHUN MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3Me3aHo
npeaocTaBuTb MOTPEOUTEN0 HAa Mepuoj PeMoHTa ToBap AJINTE/IbHOTrO MOoJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMM CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. [lepeyeHb
TOBapOB A/IMTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs HeAOCTAaTKOB TOBapa rapaHTUMHbLIN CPOK Ha HEro NPoAAeBaeTca Ha Nepuoa,
B TEYEHME KOTOPOro ToBap HE WCMNO/b30BancA. YKasaHHbIN nepuoa UCYMCANAETCA CO AHA obpalleHus
notpebutena c TpeboBaHnem 06 yCcTpaHEHUM HeAOoCTaTKOB TOBapa A0 AHSA BblAayM ero nNo OKOHYaHWK
pemoHTa. [Mpu Bblgaye TOBapa M3roToBuTENb (NpoAaBel, YNOJHOMOYEHHaA opraHuMsauua Wuau
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA NpeanpuHMMaTenb, uMnNoptep) o6s3aH nNpenocTtasuTb B
NUcbMeHHoM dopme noTpebutento MHbopmaLmio 0 gaTte obpalleHNs noTpebuTtena c TpeboBaHnem ob
YCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyn ToBapa notpebutenem ana
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaAx (AeTansx, matepuanax) U o AaTe Bblgayu ToBapa noTpebutento no
OKOHYaHWK yCTPaHEeHUA HeAOCTaTKOB TOBapa.
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwv yCcTpaHEeHWM HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro U3Aenna wuim
COCTaBHOW YacCTM OCHOBHOIO W3AE/MA, Ha KOTOpble YCTAaHOB/IEHbl FAapaHTUIHbIE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLEE U3Le/IMe UAN COCTaBHYH Y4acTb OCHOBHOIO W34S YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEHEHHble KOMMIEKTYIOWEE U3AEeANE WU COCTaBHYHO
YacTb OCHOBHOTO U3Ae/ns, eCiv UHOE He NPesyCMOTPEHO AOrOBOPOM, U FapaHTUIAHbIM CPOK UcUUCAsAeTCA
CO AHA BblAa4un NoTpebuTe o 3Toro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayectsa

1. B cnyyae o6HapyKeHWa noTpebutesem HegOCTaTKOB TOBapa U NpeabasaeHnA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TeYEHME CeMU gHel
CO AHA NpeabABAeHNA YKa3aHHOro TpeboBaHMA noTpebutenem, a npn HEO6XOANMOCTUN AOMNOAHUTENLHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTeNem, YNoJTHOMOYEHHOW opraHM3aumen nam
YNO/HOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMIOPTEPOM) - B TedeHue ABafLaT AHew
CO AHSA NpeabaABAEHUS YKa3aHHOro TpeboBaHMs.

Ecan Yy npoaasua (M3FOTOBMT€/’IH, yl'lOﬂHOMO‘-IGHHOVI opraHnsaumm wunam ynoaHOMOYEHHOIro
NMHONBNAOYAaNbHOIO npeanpuHmaTens, VIMﬂOpTepa) B MOMEHT npeabAB/ieHnA Tpe6OBaHVIFI OTCYyTCTBYET
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HeobXxoAMMbIA A1 3aMeHbl TOBap, 3ameHa [0/XHa bbiTb MpoBefeHa B TeyeHWe MecAla Co AHA
npeabaAsaeHNa Takoro TpebosaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT yA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIN ANA ovyepenHOoMn
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMOHbI, B Cy4yae OTCYTCTBMA Yy NpogaBua (M3roToBUTeNS,
YNOJHOMOYEHHOM OpraHMsaumMm WAW  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
nMnopTepa) HeoHbXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pnsa 3ameHbl ToBapa TpebyeTca 6onee cemu gHel, no TpebosaHuo NnoTpebutena npogasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3ameHe ToBapa 06A3aH
6€e3B03Me34HO NpPenocTaBUTb NOTPebuTento Bo BPeMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONNTENBbHOMO MONb30BaHWA, 06/1a4alOWMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpeenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToALWwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HEHaA/1eKallLero KayecTsa AO/IKEH ObITb 3aMeHEeH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WCUYUCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
norpebuTento.

CtaTbA 22. CPOKM YA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxofloB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCneacTBME NPOAAXKM TOBapa HeHaA/exallero KayectBa /AmMbBO npenocTaBieHMA
HeHagnexawen MHGopmaLMM O ToBape, NOAJEXUT YyAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUA.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb Npogasua (M3rotToBuTena, YyNOJHOMOUYEHHOW OpraHu3auUn Unun
YNONHOMOYEHHOFO MHAVUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOopTepa) 3a NPOCPOUKY BbIMOSHEHUA
TpeboBaHuit noTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune NnpeaycMoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUS NOTPebUTEeNn 0 NPEAOCTaBAEHUN eMy HA NepUos,
PEMOHTA (3ameHbl) aHaZIorMYHOTo TOBapa Npoaasel, (M3roToBUTe b, YNOJIHOMOYEHHAA OpraHM3aLmsa Uam
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLLeHus,
yniaunBaeT NoTpebuTeNto 3a KaXKabIM AeHb NPOCPOYKN HEYCTOMKY (NeHt0) B pasmepe 04HOro NpPoLLEeHTa
LeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LeHbl, CYLLecTBOBaBLIEN B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens AOMKHO 6bl10 6biTb  YA0BNETBOPEHO MNPOAABLOM (M3roToBUTENIEM,
YNO/NHOMOYEHHON OpraHusaumein WMAM YNoJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B A€Hb A06POBO/ILHOIO YAOBNETBOPEHUA TaKoro TpeboBaHWA UK B LEHb BbIHECEHMUSA
cynebHoro peweHus, ecnmn TpeboBaHne 406POBO/ILHO YA0BNETBOPEHO He 6bis10.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHMN NOTPebUTENA B CPOKK, NPeAyCMOTPEHHble cTaTbamn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAlwero 3akoHa.

Cratba 23.1. [MMocnepctesMa HapyweHUs MNPOAABLOM CPOKA nepejayun npepBapuUTesbHO
onsayeHHoro ToBapa notpeburento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npegycmaTtpusatowmii 06a3aHHOCTb NoTpebuTens npeasapuTesibHO
ONIaTUTb TOBAP, LO/IKEH COAEPMKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpeaBapuTenbHON onaaTbl B onpeaeieHHOM
[OroBOPOM KyN/M-Npoaaxkmn pasmepe, He MCNoAHUA 06A3aHHOCTbL NO nepegade ToBapa notpebutento s
YCTaHOB/IEHHbI TaKMM AOTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBaTb:

nepeaayv onjayeHHoro ToBapa B YCTaHOB/IEHHbIN UM HOBbINA CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM onnaThl TOBapa, He nepeAaHHOro NPoAasLOM.

Mpun aTom I'IOTpE6VITE!'Ib Brnpase FIOTpeGOBaTb TaK»Xe NoJZIHOro BoamMmeLleHnA y6bITKOB, NMPUYUHEHHDbIX
emy BCneacrtsmMe HapyweHumAa YCTaHOBJIEHHOIo A0roBopom Kynin-npodaXM CpoOKa nepegayu
npeasapuTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPoKa nepenauu
npeaBapuTeibHO OMJAYeHHOro ToBapa noTpebuTento npoaasew, ynaadnmBaeT emy 3a KaxAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHn) B pasmepe NoN0BUHbI MPOLLEHTA CYMMbl NPeABapuTebHOM onnaTbl TOBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
notpebuTento foxKHa bblna HbITb OCyLWecTBAeHa, 40 AHA Nepefayn ToBapa NoTpebutento nam Ao AHA
yOoBneTBopeHunn TpebosaHusA NoTpebutena o Bo3BpaTe eMy NpenBapuTe/ibHO yNaayeHHOM MM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToOMKM (NeHn) He MOXKEeT npeBbilaTb CyMMy
npegsapuTenbHO onnaTbl TOBapa.

4, TpeboBaHMA NOTpebUTeNs 0 Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MNoANeXaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeW CO AHA NpeabABaeHUn
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHuA noTpebuTens, yCTaHOB/MEHHble MYHKTOM 2 HacTOAWEN CTaTbM, He noasexkart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, OOKaXKeT, 4YTO HapyleHWe CPOKOB Mepesayuv notpebutento
npegBapuTesIbHO OMJIAYEHHOro ToBapa MPOW3OLWW/IO BCIAEACTBUE HEMPeoAo/IMMON CUAbl UM NO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM ToBapa HeHagNerKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero KayecTBa Ha TOBAp 3TOM Ke MapKK (3TUX Ke Moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKOW Ke TOBap APYyroi mapku (moaenw,
apTMKyNa) B C/lyYae, ec/iM LieHa TOBapa, NOANENKALLEro 3amMeHe, HUKe LieHbl TOBapa, NpeAoCcTaB/eHHOro
B3aMeH, NoTpebuTeb JOKEH AOMNATUTL PA3HULY B LLeHaX; B C/lyYae, eC/M LLeHa TOBapa, NoANeKallero
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3aMeHe, Bbllle LUEeHbl ToBapa, NPeAOCTaB/NEHHOro B3aMeH, pa3HUUA B LEHax BblNiadyneaerca
notpebutento. LieHa ToBapa, noj/ieallero 3ameHe, onpesenfaeTcs Ha MOMEHT €ro 3ameHbl, a ecu
TpeboBaHMe noTpebuTeNa He YyAOBAETBOPEHO MPOAABLOM, LleHa 3amMeHAeMOro ToBapa W LeHa
nepesaBaemMoro B3aMeH TOBapa OMNPenensfloTcd Ha MOMEHT BbIHECEHWUA CYAOM pPELUEHUA O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyae npegbasaeHma notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LEeHbl TOBapa B pacyeT NPMHMMAETCA LLeHa TOBAapa Ha MOMEHT npeabaB/ieHuA noTpebuTtenem TpeboBaHUA
00 yLeHKe Uan, ecim oHo J,O06POBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELIEHUA O
COpasMepHOM YMEHbLUEHMUM NOKYMHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rMOBOPOM, U LIEHOW COOTBETCTBYHOLLEr0 TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHMA nan, ecnm TpebosaHne A06POBOJIBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepasnbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBApa HEHAA/IEXKALLEro KayecTBa, MPOLAHHOIO B KpeauT, noTpebutento
BO3BPALLAETCA YMN/JayeHHasA 3a TOBAp AEHeXHas CyMMa B pasmepe MOralleHHOro KO AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MELLLaeTcs niaTa 3a NpefocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEKALLErO KayecTsa, MpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbcKkoro KpeauTa (3arima), npogasel, 06s83aH BO3BPATUTL NOTPEOUTENIO YNAaYeHHYIO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yM/iayeHHble NoTpebutenem NPoueHTbl U MHble MAATEXWU NO
[0oroBopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. NMpaBo notpeburtena Ha obmeH ToBapa Hag/ieXKallero KauecrTsa

1. MoTpebuTtens BnpaBe O0BMEHATb HEMPOLOBO/ILCTBEHHbIM TOBAp HAAMNENKALLEro KayecTBa Ha
aHaNOrMYHbIM TOBAp Yy NPOAaBLaA, Y KOTOPOro 3ToT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacLuBeTKe, pasmepy UM KOMAIEKTaLMW.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

|_|OT|OE6VITe.ﬂb MMEET NpPaBO Ha obmeH HENpPOoAOBO/NIbCTBEHHOIO TOBAapa Hag/eXalWero Ka4ecrea B
TeyeHwne 4YeTbipHaauaTn ,D,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

O6meH HenpoaoBO/ILCTBEHHONO TOBapa HaAJ/1eXKallero Kayectsa NpPOBOAWTCA, €C/IN YKA3aHHbIN
TOBap He Obla B ynoTpebaeHUn, COXpaHeHbl ero ToBapHbI BUA, NOTpebuTeNbCcKne CBOICTBA, NAOMOBI,
$abpuyHbIe APAbIKK, @ TaKXKe MMEETCA TOBAPHbIM YEK MM KACCOBbIN YeK MO0 MHOM NoATBEPKAAIOLMIA
on/aTy yKasaHHOro ToBapa AOKymeHT. OTCyTcTBME Y NOTPebUTENA TOBAPHOro YeKa MM KaCcCOBOro Yeka
nMbo MHOro NoATBEPIKAAIOLWErO ONIATy TOBapa AOKYMEHTA He JIMLLIAET ero BO3MOMKHOCTM CCbINATbCs Ha
CBMAETENbCKME NOKA3aHMA.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOAJEXKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaertca MpasutensctBom Poccuiickol depepaumm.

2. B cnyyae, eciv aHaNoOrMYHbIN TOBap OTCYTCTBYET B NPOAAXKe HA AeHb obpalleHna noTpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOHEHUA AOrOBOPa Kynau-npoaarku u notpebosatb
BO3BpaTa YN/IaYeHHOM 3a yKa3aHHbI ToBap AeHeXHoW cymmbl. TpeboBaHne notpebutena o BosspaTe
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ynnayeHHOoM 3a yYKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHMNIO B TEYEHME TPexX AHel
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ nNpoaasUOomM obmeH TOBapa MOXKET 6biTb MpeayCMOTPEH Mpu
MOCTYMNJIEHWM aHANOTMYHOrO ToBapa B npogaxky. [pogaseu, 06a3aH HeslameaMTENIbHO COOBLWMUTL
notpebuTento o NOCTyN/JeHUM aHaOTMYHOIO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NpPoOAakM MOMKET ObiTb 3aK/IOYEeH Ha OCHOBaHMM O3HAKOMJIEHUSA
notpebuTensa c NpeasiorKeHHbIM NPOAaBLOM ONUCAHUEM TOBapa NOCPEeACTBOM KaTasoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3N N APYTUX) U UHBIMU
WCKNOYAIOWMMM BO3MOXKHOCTb HErnocpeAcTBEHHOrO O3HAaKOMJIEHMS MoOTpebuTens ¢ ToBapom nnbo
06bpasuom ToBapa NpW 3aKJAKYEHUWU TaKOro A0roBopa (AUCTaHUMOHHBLIA cnocob npoaasku Tosapa)
cnocobamm.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM [0 3aK/JOYEeHWA [O0roBopa [AOJIKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus 06 OCHOBHbIX MOTPEbUTENbCKMX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe MU3roToB/leHUA ToBapa, O MNOJHOM GUPMEHHOM HaMMeHOBaHWKU (HaMMeHOBaHUW)
npoaasua (M3rotosuTens), o LeHe 1 06 ycnosuax npuobpeTeHns ToBapa, O ero A40CTaBKe, CPOKE CYXKbbl,
CPOKe rogHOCTU U rapaHTUMHOM CPOKe, 0 MopAAKe OMniaTbhl TOBApa, a TaKXe 0 CPOKe, B TeYeHMe KOTOPOoro
OeNCTBYeT Npea/ioKeHune 0 3aKAYeHNn Aorosopa.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 n. 2 cT. 26.1 gonosHAeTcA ab3. 2 (d3 o1 28.12.2024 N 546-D3).

3. MNoTpebuTento B MOMEHT A0CTaBKM ToBapa A40/1KHa bbiTb B NUCbMEHHOW Ppopme NpesocTaBieHa
MHpopMauua o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToALero 3aKoHa, a Tak:Ke NpesyCMOTPEHHaAs
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMaALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 3 cT1. 26.1 gononHaeTcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

4, nOTpE6VITe}'Ib BMNpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema 0 ero nepegayvun, a nocae nepegaydum
TOBapa - B Te4eHne cemm AHGVI.

B cnyyae, ecnmn VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Hajd/1eXallero Ka4ecrsa He
6bina npegocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpE6VITeIlb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHMne TpeX mecAaueB C MOMEHTA Nepeaadn ToBapa.

Bo3BpaT TOBapa HaA/1eXKALLEro KaYecTBa BOSMOXKEH B C/lyYae, eC/iv COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKUE CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAIOLWMI GAKT U yCN0BMA MNOKYNKU YKa3aHHOMO
ToBapa. OTcyTcTBMe y NoTpebuTena AOKYMeHTa, NoOATBEPXKAAOLWEro GaKT U yCA0BUA NOKYMNKKW TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApyrMe AOKasaTenbCTBa npuMobpereHua ToBapa Y AaHHOro
npoaasua.

nOTpe6MTe}'Ib He BMNpaBe OTKa3aTbCA OT TOBapa HadneXauwero KadectBa, WMetloLWero
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WHAMBUAYANIbHO-ONPEie/IeHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOMKeT 6biTb UCNOo/b30BaH
NCKAOYUTENbHO NpuobpeTatowmm ero notpebutenem.

Mpun oTkase noTpebuTtens oT ToBapa NpPoAaBeL, AOMXEH BO3BPAaTUTb €My [AEHEKHYI0 CymMmy,
ynnadeHHyto notpebutenem no [A0roBopy, 3a WCKAOYEHMEM PacxXodo0B NpPoJasuLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro TOBapa, He No3JHee Yem uyepes AecCATb AHEN CO AHA npeabABAeHUA
notpebutenem cooTseTcTayloLero TpebosaHms.

5. NocneacTeuns Npoaasky ToBapa HeHaA/1eXKalllero Ka4ecTsa AUCTaHLUMOHHbBIM COCO6oM NPoaaxu
TOBapa YCTaHOBAEHbI MONOXKEHUAMM, NPeAYCMOTPEHHbIMW CTaTbAMM 18 - 24 HacToAWEero 3akoHa.

CratbAa 26.2. MpaBuna npoaaXKu oTAeNbHbIX BUAOB TOBAapOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna NpPoaarkM oTAesIbHbIX BUAOB TOBAPOB YyCTaHaBnAMBatoTcA paButenbctBom PoccuiicKoi
depepauun.

lnaga II. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbINOJHEHMEe paboTbl (OKasaHWe Yycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WY JOrOBOPOM O BbINOAHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbiNosHEHWMM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA pPaboTbl (OKasaHMA YCAyrv), ecan yKasaHHbIMM
npaBuiAamMM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblel NpPoAO/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCAyrn) MoXKeT onpeaensatbcA gaTtol (nepuogom), K
KOTOPOW A0NKHO BbITb 3aKOHYEHO BbINOAHEHWE PaboTbl (OKasaHue ycayru) unum (1) aaton (nepnogom), K
KOTOPOW UCMONHUTENb A0/IKEH NPUCTYMNUTb K BbINOJHEHWNIO PAabOTbI (OKa3aHUIo yCayru).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyae, eciv BbinosHeHMe paboTbl (OKaszaHMe yCayri) ocyLLecTBAAeTcA No YacTam (focTaBkKa
nepuoaMYecKoil nevyaTu, TexHUYeckoe 0B6CNYKMBaHME) B TeuyeHWe CpPOKa AelcTBUA [0rosBopa o
BbINONHEHUN PaboT (OKa3aHWM YCAyr), AONKHbI NPesyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKM (Nepuoabl)
BbIMNOJIHEHUA TaKMX PaboT (oKasaHus ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT 6biTb MPeayCcMOTPEHbl TAKMKEe CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPaboT (oKasaHus
ycnayr)

1. ECM MCNONHUTENb HAPYLLWUA CPOKM BbINOAHEHUA paboTbl (OKa3aHUA yCayru) - CPOKU Hayana u
(MNK1) OKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMONHEHUA
paboTbl (OKa3aHMA yCNyr) Uam BO BPEMA BbINONHEHMA PaboTbl (OKa3aHUA YCAyru) cTano o4eBUaHbIM, YTO
OHa He byaeT BbINOJ/IHEHA B CPOK, NOTpebuTeNb MO cBOEMY BbibOpY Bnpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

Ha3HaYNTb UCNOTHUTENIO HOBbIW CPOK;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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NopyYuTb BbIMNOJIHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM /MLAM 33 PasyMHYH LEHY WU
BbINO/IHUTbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCcX0A0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

0TKa3aTbCA OT UCMONHEHWNS A0rOBOPaA O BbINOJIHEHUN PaboTbl (OKa3aHUK ycayrn).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TakKe MOJSIHOMO BO3MELLEHMS YObITKOB, NPUUMHEHHBIX emy B
CBA3M C HapylleHNnem CPOKOB BbIMONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noOTpebUTENIEM HOBblIE CPOKW BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebUTeNb BNpaBe MNPeabsABUTb WCMONHUTENO WHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlLel cTaTbu.

3. LleHa BbIinonHeHHOM paboTbl (OKa3aHHOM yCayru), Bo3Bpalwaemasn nNoTpebutento npm oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUMN PABOTbl (OKa3aHUW YCAYTU) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbIMNONHEHMSA PaboTbl
(oKa3aHus ycnyru), a TakKe NaaTbl 32 BbIMNOJIHEHHYIO PaboTy (OKasaHHY YCayry), 3a MUCKAOYEHUEem
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUS pPaboTbl (OKasaHMA ycayru) uam
Ha3HAYeHHbIX NOTPebuTeNeEM HA OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaumsaeT NoTpebuTento 3a Kaxablh AeHb (4ac, ecn CPoK onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHMA PaboTbl (OKa3aHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbIMNOJIHEHMW PaboT (OKasaHWUWM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [JoroBOpoM O BbINOAHEHMU PaAbOT (OKazaHWUWM YCAYr) Mexay
nortpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayaa BbINOAHeHUs paboTbl (OKasaHWsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, eciv CPOK onpeaeneH B 4Yacax) MPOCPOYKM BM/IOTb A0 Hayana
BbIMNO/IHEHUA PaboTbl (OKasaHWA yciyrn), ee atana WaM NpeLbABAeHUa noTpebutenem TpeboBaHUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALel cTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYAHWUSA BbINOAHEHMA PaboTbl (OKasaHMA ycayrm), ee
3Tana B3bICKMBAETCA 3a KawAaplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHU, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLel CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHW) He MOMKET NPEeBbIWaTb LEeHY OTAE/bHOro
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BMAA BbINONHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo LeHy 3aKasa, eciv LeHa BbIMoJIHEHMA
oTAenbHOro BuMAa paboTbl (OKasaHWA ycnyru) He onpefesneHa AOrOBOPOM O BbIMOAHEHWMM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTolKW (NeHW) onpeaensieTcda, UCXOAA M3 LieHbl BbINOJHEHUA pPaboTbl (OKasaHuA
YCNyTu), @ ec/iM yKasaHHas LieHa He onpegeneHa, ucxoga ns obuien LeHbl 3aKasa, CyLLeCTBOBaBLUEN B TOM
mecTe, B KOTOpom TpeboBaHMe NoTpebuTens A40aKHO 6b110 ObITb YAOBAETBOPEHO UCMOJIHUTENEM B AEHb
[06pPOBOILHOIO YA0BNETBOPEHMSA TAaKOro TPebOoBaHMA UK B AeHb BbIHECEHUS CyAebHOro peleHus, ecam
TpeboBaHMe noTpebutens 4o6pPoOBONLHO YAOBAETBOPEHO He 6bINO.

6. Tp66OBaHMH I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbU, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTEND OOKAaXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMﬂ
ycner) npounsowno ecneacrtsne HenpeO,ﬂ,OﬂMMOﬁ Chnbl WA No BUHE FIOTpE6MTEIIﬂ.

Cratba 29. MMpaea notpe6butena npu OOGHaPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe No cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YyCTPaHEeHUs HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LEeHbl BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,D,HOI'O M3rotossieHnA p,pyroﬁ BeWwn M3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJIHEHUA paGOTbI. Mpun aTom I'IOTpe6MTe}'Ib 0b6sA3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCNoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX UM Pacxof0B MO YCTPaHEHWIO HEeAOCTaTKOB BbINOAHEHHON paboTbl
(oKa3aHHOW ycnyru) cBOMMK CUNAMU UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOB/IEHWM APYroi BeL UM O MOBTOPHOM BbINOJIHEHUN PaboTbl (OKa3aHWW ycayrn) He ocBobOKAaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLleHMe CPOKa OKOHYaHWA BbIMOJNHEHUA
paboTbl (OKazaHusa ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWU PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTb NOJHOrO BO3MELLLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIV YKa3aHHbIM 40rOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He ycTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKazaHUK
YCAyru), ecnm UM obHapyrKeHbl CylLlecTBEHHble HeA0CTaTKM BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yciyru)
WAN UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

|_|OT|OE6VITe.ﬂb Brnpase I'IOTpEﬁOBaTb TaKXe NOJIHOro BoamelleHunAa Y6bITKOB, NMPUYNHEHHDbBIX €My B
CBA3N C HEeOOCTaTKamMu BbINO/IHEHHOM pa6OTb| (0Ka3aHHOI>i ycner). Y6bITKM BO3MELWATCA B CPOKMW,
YCTaHOBJ/IEHHbIE ONA YA0BETBOPEHUA COOTBETCTBYHOLWUNX Tpe6OBaHVIf;1 ﬂOTpE6VITe}'I’r'I.

2. LeHa BbiNosiHeHHoOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKaszaHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOAHEHHON PaboTbl (OKa3aHHOM ycayru), moryTt
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6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCAYrK) UAK B XOAe BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOCTaTKU MNpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYru), B TEYUEHNE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MNoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKa3aHHOWM ycayru), ecnM OHM OBHapyKeHbl B TeYeHue rapaHTUMHOrO CpOKa, a Mnpu ero
OTCYTCTBUU B Pa3yMHbIi CPOK, B Npeaenax ABYX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YyCAyrn) UAn NATU NeT B OTHOLLEHNUU HEAOCTATKOB B CTPOEHUU U MHOM HEeABUXMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 33 HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJ/eH
rapaHTUIHbLIA CPOK, ecnu noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM 4O ee NPUHATUS UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMNOAHUTENb
OTBEYaEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHAaTUA paboTsl (ycayru)
notpebutenem BCNeACTBME HapylleHUs MM MpaBUA WUCMOAb30BaHWA pesyabTaTta paboTbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0INMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B ciyyanx, Korga npegycmMoTpeHHbIV 4OTOBOPOM FapaHTUMHBIN CPOK COCTABAAET MEHEEe ABYX JieT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FaPaHTUMHONO CPOKA, HO B Mpepenax AByX NeT (NATW NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN CTaTbM, eCIK
OOKAXKEeT, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHMe 0 6e3B03MEe34HOM YCTPaHEHUM HEAOCTATKOB, EC/IU AOKAXKET, UTo
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pesysibTaTa paboTbl (ycayrn) Uam no npuynMHam, BOSHUKLLMM 40
3TOro0 MOMeHTa. ITo TpeboBaHMe MOXKET bbiTb NPesbABNEHO, eC/IM TakKMe HeAOCTaTKM 0BHapyKeHb! No
ncteyeHun Asyx net (NATU NeT B OTHOWEHUM HEeABUMKMMOro MMYLLECTBA) CO AHA NMPUHATUA pesy/bTaTa
paboTbl (yciyru), Ho B Npedenax yCTaHOBAEHHOro Ha pe3yabTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeyeHue OecATU IeT CO AHA MPUHATUA pe3yabTaTta paboTbl (ycayru) noTpebutenem, ecnm cpok caybbl He
ycTaHoBneH. Ecan pgaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeyeHue ABaALaTVM AHEW CO AHA ero
npeabABneHNA NoTpebuTenem nam o6HapyKeHHbIM HeLOCTAaTOK ABAAETCA HeYyCTPaHUMbIM, NoTpebuTtens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3MeleHNA MOHECEHHbIX MM pPacXxoaoB MO YCTPAaHEHWUIO HEOOCTAaTKOB BbIMNOJIHEHHOM pa6OTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTIaMUN UTN TPETbUMU T AMU;

OTKa3a OT WUCMOJIHEHWA [0roBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUWU YCAyrM) U BO3MELLEHUA
yObITKOB.
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 cT. 29 gononHsaetca n. 7 (3 o1 31.07.2025 N 290-93).

Cratba 30. CpOKM ycTpaHEeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)
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HepoctaTkn pabotbl (ycayrn) [oMKHbI ObiTb YCTPaHEHbl MCNOAHWUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

Ha3HauyeHHbI noTpebutenem cpoK ycTpaHeHUs HeJOCTaTKOB TOBapa yKasblBaeTcsa B 0roBope Uamn
B MHOM NOAMNUCHLIBAEMOM CTOPOHaMM AOKYMeHTe NMbo B 3aABAEHWUW, HanpaBJAeHHOM noTpebutenem
NUCNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHMe npeaycCMOTPEHHbIX HacToAWENW CTaTbell CPOKOB YCTPAHEHWA HeLOCTaTKOB
BbINO/NHEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENDb YNAauMBaeT NoTPebuTento 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHt0), pasmep M NOPAA0K UCHMCIEHMA KOTOPOI OnpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALwero 3akoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacToswero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHU NnoTpeburensa

1. TpeboBaHuA NoTpebuTens 06 yMeHbLUIEHUM LEeHbl 33 BbINOJIHEHHYIO paboTy (OKasaHHYyo ycayry),
0 BO3MeLLeHMM PaACXoZoB NO YCTPAHEHMIO HeOOoCTaTKOB BbINOMIHEHHOM pPaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMW UK TPETBUMM IMLLAMMU, A TaK:Ke O BO3BpaTe ynaayeHHoM 3a paboTy (ycayry) AeHeKHow
CYMMbl U BO3MeLEHWM YBbITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMOJHEHUS [0roBopa,
npeaycmoTpeHHble NMyHKTOM 1 ctaTbu 28 M nyHKTamu 1 1 4 cTatbM 29 HacToAwWero 3aKoHa, noanexar
YA0B/NETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TpeboBaHuA.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3mMe3aHOM WM3rOTOBAEHMU APYroi BellM M3 0AHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbINOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskart
YO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN AR CPOYHOrO BbINOAHEHUA paboTbl (OKa3aHUA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OKa3aHuK ycnyru), KOTopblid Bbi1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacToAWEN CTaTbel CPOKOB YA0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONIHUTENb YNAauyuBaeT NOTPebuTento 3a Kaxablid AeHb NPOCPOYKM
HeyCTOMKyY (NeHto), pasamep 1 NOPAA0K UCYMUCNIEHUSA KOTOPOI ONpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
cTaTbu 28 HacTosLlero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbM, NOTPebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWEero 3akoHa.

Cratba 32. MNpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHMU pabor
(oka3aHum ycayr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
MoTpebutens BNpaBe 0TKA3aTbCA OT UCMOJIHEHMA JOTOBOPA O BbINO/HEHWUM PaboT (OKa3aHMK ycayr)
B t06oe BpemMsA Npu yCA0BUM ONaTbl UCNIONHUTENO GaKTUYECKM MOHECEHHbIX UM PAacXoA0B, CBA3AHHbIX

C UcnosiHeHnem 0653aTeNbCTB No AaHHOMY 00roBopy.

CratbA 33. CmeTa Ha BbiNOAHEHUe PaboTbl (0KasaHue ycnyru)
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1. Ha BbinonHeHne paboTbl (OKasaHWe ycnyru), npeaycMoTPeHHON AOrOBOPOM O BbINOJHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaBneHuWe Takoit cMmeTbl No TpeboBaHUO NOTpebuTena nan ncnonHuTena obasatenbHo.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBEAMYEHUS TBEPAOW CMeTbl, a MoTpebuTens - ee
YMeHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOr4a B MOMEHT 3aK/1Il04eHMS A0r0BOPa MCK/0YaNacb BOSMOXKHOCTb
npeaycMoTpeTb NOJIHbINM 06bem Noasekalmx BbiNoAHEHUIO paboT (OKasaHMIo ycayr) nan HeobxoAnuMbIxX
AN1A 3TOTO PacxXoAoB.

NcnonHutens umeeT npaBo TpeboBaTb YyBENMYEHUA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHWM CTOMMOCTM MATEPMAnoB M 0OOPYAOBaHUA, NPEAOCTAaBAAEMbIX MUCMOAHUTENEM, A TaKkKe
OKa3blBAaeMbIX eMy TPETbUMM IML@AMM YCAYr, KOTOPOE Hesb3A OblN0 NPesyCMOTPETb NPU 3aKNOYEHUM
porosopa. Mpu oTKase noTpebutena BbINOAHWUTL 3TO TpeboBaHME UCNOJHUTENb BNpaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  OOMOJIHUTENbHBLIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/YT) U MO 3TOW MPUUYUHE CYLLECTBEHHOIO NMpPeBbIWEeHUA NPUBIU3UTENIbHON CMETHI,
NCnosIHUTEeIb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
coriacve Ha npesblweHne NPUBIM3UTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHWA A0roBopa. B
3TOM C/ly4ae UCMONHUTENb MOXeT TpeboBaTb OT NoTpebuTena ynnathl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLNI NOTPpebuTens o He06XoAMMOCTU NPeBbIEHUSA
NpnbAN3UTENBHOM CMETbI, 0653aH UCMOIHUTL AOTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax NnpubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, onpeseneHHy0 40roBOPOM O BbINOJHEHUN PAbOThI,
M3 CBOEro matepuasna u CBOMMM CPeaCcTBaMm, €CIM UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutens, npenocTaBuMBLUMIA  MaTepuan Aas  BbINONHEHMA paboTbl, OTBeYaeT 3a ero
HeHaa/erKallee KayecTBO NO npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3@ TOBaPbl HEHaANeKallero
KauyecTga.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan UCNoONHUTENS ONJlaYMBaeTCcA NOTpebuTenem nNpu 3akAYEeHMN YKa3aHHOro A0rosopa
NOJIHOCTbIO U/IM B pa3mepe, yKa3aHHOM B JOrOBOPE O BbINO/IHEHMM PabOoTbl C YC/IOBUEM OKOHYATE/IbHOTO
pacyeTa npu NoAy4YeHUU noTpedbuTenem BbINOJHEHHOW UCNONHUTENeM PaboTbl, €ciM MHOW NopsaaoK
pacyeToB 3a MaTepuan UCMOJIHUTENA HE NPEAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyanx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOAHEHUM PaboTbl, MaTepuas MOMKET ObiTb
npegocTaBieH  MCNoAHUTeNnem notpebutento B KpeauT. [locneaytowee U3IMEHEHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasa UCNOoIHUTENA He B/ieYeT 3a coboll nepepacyeTa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4, MaTepman NUCNONTHUTENA U HeO6XO,CI,MMbIe AnAa BbINO/MHEHUA pa60Tb| TeXHW4YeCKne cpeacrtea,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MeCTY BbINOJIHEHUA pa60T UCNONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl n3 matepuana (c sewbio) notpeburens
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1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO MM YaCTMYHO M3 MaTepmana (c Belbio) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOro MaTepuana (Belm) 1 NpaBuIbHOE ero UCNosib30BaHME.

McnonHutenb 0ba3aH:

npeaynpeautb notpebutens o HenpurogHocTU WAKM HedobpOKayecTBEHHOCTM MepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBUTb OTHET 06 n3pacxogoBaHUN maTepunasia U BO3BPATUTb €0 OCTATOK.

B cnyyae nonHOWM MAM YacTUMYHOWM yTpaTbl (MOBpeKAeHWsA) maTepuana (BewM), NPUHATOro OT
noTpebutens, UCNONHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuasiom
(BeLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3rotToBuTb U3genve U3 o4HOPOLHOrO
maTepuana (BeLmn) B pasyMmHblit CPOK, a MpW OTCYTCTBMM OAHOPOAHOrO MaTepuana (BeLum) aHanoOrMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHOro (noBpesKAeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble noTpebutenem.

2. UeHa yTpayeHHoOro (mospeskaeHHOro) matepuana (Belim) onpeaenserca, UCXoAs U3 LEeHbI
mMmaTepuana (selyu), CylLecTBoOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutena AoaKHO 6b110
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBONIBHOMO YA0BAETBOPEHUNA TaKOro TPeboBaHUA UK
B AleHb BblHECEHUA cyaebHoro pelleHua, ecam TpebosaHue notpebutens 4o6poBOALHO YA0BAETBOPEHO
He 6bln10.

UeHa maTepuana (Bewm), nepesaBaemMoro MWCMNOAHUTENO, OMNpeaenseTcA B [A0OrOBOPE O
BbINOJAHEHWM PabOTbl NN B UHOM AOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPKAAIOWEM ero 3aK/1t4eHme.
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MWAW YacTUYHY yTpaTy
(noBpexpgeHve) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopblie MOTyT NoB/IeYb 3a COHOM ero NosHyo
WAWN YaCTUYHYIO yTpaTy (noBpexxaeHune) Mbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 0BHAPYKEHbI MPU HadexKallel NpUemMKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATb NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTYT NOB/IMATb HAa KauyeCcTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoi ycayru) unm nosnaeyb 3a
c060i1 HeBO3MOKHOCTb €€ 3aBepLUEeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens obAsaH cBoeBpemeHHO WHbOpmMMpPOBaTb NoTpebuTena o Tom, 4To cobnogeHue
YyKas3aHuii notpebuTtena n nHble ob6CcToATENbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KauyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaEMOM yCAyru) UM NoBeYb 3a o600 HEBO3MOXKHOCTb €€ 3aBepLUeHMUA B
CPOK.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  noTpebuTenb, HeCMOTpPs Ha CBOeBpemeHHoe U 06O0CHOBaHHOE WHPOPMUPOBaHUE
UCMONIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ06POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOJHEHUS paboTbl (OKasaHMA ycayrn) Anbo He YCTPaAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KayecTBO BbINOJIHAEMOMN paboTbl (OKasbiBaeMoOM ycayru),
MCMONIHWUTENb BMNPaBe OTKa3aTbCA OT UCMOIHEHMS A0TOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUM yCayrm) 1
noTpeboBaTb NONHOIO BO3MELLEHMSA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u popmbl ONAATbI BbINOHEHHOM PaboTbl (OKa3aHHOW ycayru)
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(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06a3aH onNnaTUTb OKasaHHble eMy YCAyrM B MNOpPAAKe W B CPOKM, KOTopble
YCTAaHOBAEHbI AOrOBOPOM C UCMONHUTE/IEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06A3aH oNAaTUTb BbINOJIHEHHYIO UCMONHUTENEM B MOIHOM 0b6beme paboTy nocne ee
NpuHATMA noTpebutenem. C cornacma notpedbutensa pabota MoXKeT ObiTb ONa4YeHa UM NPU 3aKNOHEHUN
[0roBopa B MOJIHOM pasmepe UK NyTeM BblAauM aBaHca.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA NOCPEACTBOM Ha/IMYHbIX WU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMEM npodasua (MCNosHWUTENs) NyTem BHECEHMA HaNWUYHbIX
OEHEeXHbIX cpeacTB Npogasuy (McnonHuTento), MMbo B KpeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO npuemy naaTtexken pusmnyeckmx auu, nmbo 6aHKOBCKOMY
naaTtexXHomy areHty (cybareHTy), oOCywecTBASIOWEMY  AeATe/bHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTM, eCIN MHOE He YCTaHOBAEHO denepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHLIMM MPaABOBbIMM aKTamu Poccuiickon Pepepaumn. MNpu 3ToM
obAsaTenbcTBa notpebuTtens nepes NpoAasLOM (McnonHUTeNem) no onaaTe ToBapos (paboTt, ycayr)
CYMTAIOTCA UCNONHEHHbIMM B Pa3MepPe BHECEHHbIX AEHEMKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
[AEeHEXKHbIX CPeaCcTB COOTBETCTBEHHO NPOAaBLUy (MCNONHUTENIO), IMBO B KPeAUTHYIO opraHnsaumio, 1M6o
NnnaTeKHOMY areHTy, OCYLLECTB/AIOLWEMY AeATe/IbHOCTb NO NPUEMY nnaTtexken Gpusnyeckux nuu, 1Mo
6aHKOBCKOMY NAaTeHOMY areHTy (cybareHTy), ocywecTBaaloWemMy AesTe/NbHOCTb B COOTBETCTBUM C
3aKOHOAATENIbCTBOM O BaHKax M 6aHKOBCKOM AeATeNIbHOCTMU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PerynanpoBaHue oKasaHUA OTAeNbHbIX BUAOB yCayr

MocneacTemA HapyLLeHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAEe/bHbIX BUAOB YCAYr, €C/iM Takne
[OroBopbl NO CBOEMY XapaKTepy He noAnafatoT noj AencTBMe HaCToAWEW FNaBbl, onpeaenatoTcs

3adKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUA,0B YCAYT, BbINOJIHEHUA OTAEeNbHbIX BUAOB pabot
notpeburenam

(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapCTBEHHbIM KOHTPOAb (Hag3op) B obaactM 3awutbl npas
norpebureneii

(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)
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1. ®epepanbHbI rOCYyAapCTBEHHbIN KOHTPOAb (Haa3op) B obnacTu 3awWuTbl NpaB notTpebuTeneit
ocyuiecteaseTca pesepanbHbIM OPraHOM UCNOAHUTENbHOM BAACTM, YNONHOMOYEHHbIM [paBUTENBCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBEHHOIO Haa3opa).

2. Npeametom desepanbHOro rocyaapcTBEHHOrO KOHTposA (Haa3opa) B 06n1acT 3aumTbl Npas
notpebutenei ABNAIOTCA:

1) cobnwogeHne  U3roTOBUTENAMM, WCMOAHUTENAMM, MPOAABLAMM, YMNOJHOMOYEHHbLIMMU
OpraHM3auMAMM UAM YNONHOMOYEHHbIMU UHAMBUAYANbHBIMU MpeAnpPUHUMATENAMU, UMMNOPTEPAMM,
BNafeNblLamm arperatopos 06sa3aTenbHbIX TPeboBaHWN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHbIMKW NPABOBbIMM akTamu Poccuiickoin deaepaumu, a
TaK)Ke aKTamu, COCTaBAAWMMM NpaBo EBPasMiCKOro 3KOHOMMYECKOTo COHo3a, peryanpyowmmm
OTHOLLEeHUs B 06/1acTu 3aWnTbl NpaB noTpebutenei;

2) cobntogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLUM MHOCTPAHHOTO
W3rotoBuTeNs), NPoAaBLOM TPebOoBaHWIN, YCTAHOB/IEHHbIX TEXHUYECKUMU pPernameHTamu, uau
obA3aTenbHbIX TpeboBaHMIA, NogNeXKalmMX MPUMEHEHUID A0 AHA BCTYMNAEHUA B CUAY TEXHUYECKMX
pernameHToB B cOOTBETCTBMU C PegepanbHbiM 3aKOHOM OT 27 geKabpa 2002 roga N 184-®3 "O
TEXHWUYECKOM PerynpoBaHun";

3) cobniogeHve npoAaBuamMM U BAadeNblLaMW arperatopoB o06s3aTenbHbIXx TpeboBaHUN K
MapKMPOBKe TOBAPOB CPeacTBamMu MAeHTUOMKauMW, K nepegave MHPOpPMaAUUM B TOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANENAWMX 06A3aTeNbHOM
MapKMpPOBKe CPeaCTBaMU MAEHTUPUKALMK, U UHbIX TpeboBaHMI, CBA3AHHbLIX C 0OOPOTOM TOBAapOB,
MHGOPMAUMA O KOTOPbIX MOANEXKUT BHECEHWIO B YKa3aHHYH rOCyAapCTBEHHYH WHGOOPMALVOHHYIO
cuctemy B cooTBeTcTBMU ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "0O6 ocHoBax
rocyapCTBEHHOIO PeryinpoBaHna TOProBoi aeaTenbHOCTU B Poccuiickon Pepepaumnn', depepanbHbim
3aKOHOM 0T 13 utoHa 2023 roaa N 203-d3 "O rocyaapcTBEHHOM peryMpoBaHUmn NponssoacTea  obopoTa
TabauyHbIX M34enni, TabayHoM NpPOAYKUMWU, HUKOTUHCOAEPIKALEN MNPOAYKLMM U Cbipbs 418 WX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTtBeHHOM
perynmpoBaHnM Mnpou3BoacTBa M 060pOTa 3TUIOBOrO CNMPTA, aNKOTOJIbHOW M CNMPTOCOAEpIKaLlei
NPOAYKLMM M 06 orpaHuyYeHumM notpebaeHus (pacnuTna) anKoroibHOM NPOAYKLMK", 3a UCKIOUYEHNEM
Takux o0b6A3aTenbHbix TPebOBaHWUIN, OTHOCALLMXCA K MNpeaMeTy PernoHasibHOro rocyAapCTBEHHOMO
KOHTpOJs (Haa30pa) B 061aCTU PO3HUYHOM NPOAAMKM a/IKOrO/IbHOM M CMUPTOCOAEPIKALLEN NPOAYKLAN U
dbenepanbHOro rocysapcTBEHHOrO KOHTPOIA (Haa30pa) B 061acTh NponssBoacTea M 060poTa 3TUIOBOTO
CNUpPTa, aIKOr0/IbHOM M CNUPTOCOAEP KALLEN NPOLAYKLMN.

(nn. 3 BBegeH PepepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusauma M ocyuiecteneHve ¢eaepanbHOro rocyfapcTBEHHOIO KOHTpoaa (Haasopa) B
obnactu 3awWmTbl NpaB noTpebutenen perynunpytotca degepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Haa3ope) M MYHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn’.

4, MonoxeHue o deaepanbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTi 3aWwmThl Npas
notpebuteneit yteep:kaaetca MNpasutenscteom Poccuiickoin ®eaepaumn.

5. B nonoxeHun o depepanbHOM rocysapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1€MEHTbl TEXHUYECKOro pernameHTa M
(nnn) obs3aTenbHbIX TPE6OBAHMMI, NOAENKALWMX NPUMEHEHMIO A0 AHA BCTYM/IEHWUA B CUJY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM Cc deaepasbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM PEryiMpoBaHumn", oueHKa cobat04eHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax peaepanbHoro
rocyapCTBEHHOTO KOHTpPOAA (Haz3opa) B 06nacTM 3awmTbl NpaB noTpebuteneit, a TaKkKe BUAbI
npoaykumm, apaaowmeca obbektammn GesepanbHOro rocyapcTBEHHOrO KOHTPoAA (Haa3opa) B 06nactu
3alWKTbI NpaB NoTpebuTenen.
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6. OpraH rocyaapCcTBEHHOrO HaZ30pa eXKero4HO roTOBUT FOCYAaPCTBEHHDbIM AOKNAZ O 3aLuuTe Npas
notpebuteneit B Poccuiickoit Pepepaunn B nopagke, yctaHosneHHom [pasutensctBom Poccuitckol
depgepaunn.

7. OpraH rocyfapcTBeHHOro HaA30pa BnpaBe 06pallaTbCcA B CyA C 3a8BJAEHUAMMU B 3aLLMTy Npas
notpebuteneim W 3aKOHHbIX MHTEPECOB OTAEeNbHbIX NoTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMM O JIMKBUOALUU W3rOTOBUTENA
(ucnonHuTena, npogaBya, yNnoNHOMOYEHHOM OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) iMbo o
npeKpaweHnm OeATeNnbHOCTU WUHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomoueHHoOro
WHOMBUAYANbHOMO NpeanpuHumaTtensa) 3a rpyboe (nNosjeKkwee cmepTb MAM MaccoBble 3abosieBaHUs,
OTpaB/ieHMA ftogen) HapyLeHue npas noTpebuTtenen.

8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAaagKe, yCtaHOBJ1IEHHOM 3aKOHOAATE/IbCTBOM Poccuinckoit
CDe,u,epau,MM, MOXKEeT bbITb npueaedYeH Cyaom K y4acCTtuto B eNe, a TakxKe Bnpase BCTyNaTb B A€/10 NO cBoel
nHUNnuUmMaTunBe Uanm no nMHMUMaTmuee nuu, y4aCtsyrowmx B gene, ana Aayvynv 3akKawo4eHUA no geny B UeENAX
3aWnTbl NpaB I'IOTpE6VITEJ'Iel\;I B paMKax rpaxxgaHckoro nan agMmmnHMUCTPaTMBHOTO Cy40MNnpon3soaCcTBa.

9. OpraH rocyfapcTBeHHOrO Haz30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMEHEHMUA
3aKOHOB M UHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryiMpyowmx oTHOLWEHNS B
o61acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNAKTUYECKUI BU3UT, HabAtoaeHMe 3a cobntogeHnem ob6a3aTenbHbIX
TpeboBaHMIi, Bble3gHoe 06cneaoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbBIMM
YUYPEKAEHMAMN, NOABEAOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKE WM CAyyasXx,
YCTaHOB/IEHHbIX NOMOXKEHMEM O denepanbHOM TOCyAapCTBEHHOM KOHTpone (Haasope) B o6nactu
3alWmMTbI NpaB NoTpebutenen.

Cratba 41. O06s3aHHOCTb u3roToBUTeNsa (UCNOAHWUTENsi, NpPOAaBUQA, YNOJAHOMOYEHHOM
OpraHusauum uim ynoJHOMOYEHHOIO MHAUBUAYA/IbHOTO NpeanpUHMMaTeNns, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUI0 HPOPMALUKM FOCYAapPCTBEHHbIM OpraHam
(B pea. PenepanbHbix 3akoHoB 0T 29.07.2018 N 250-$3, o1 01.04.2025 N 41-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. U3rotoBuTeNb (UCNONHWUTEND, NPOAABEL, YNOJHOMOYEHHAs OpPraHN3aumna AN yNoJHOMOYEHHbIV
WUHAMBUAYANbHLIA NPeanpuUHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero AO/MKHOCTHbLIX UL, 06A3aH NPeaoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK
[OCTOBEpPHblE CBEAEHMUA, AOKYMEHTALMIO, 0OBACHEHWUA B NMUCbMEHHOMN U (MAK) YCTHOW dopme U MHYLO
nHbopmaumio, HeobXoaMMYH0 A/ OCYLLEeCTB/IEHWUS OPraHOM TrOCYAapCTBEHHOrO HaA3opa W ero
[OIKHOCTHBIMM IMLLAMUM MOJIHOMOYMI, YCTaHOB/IEHHBIX 3aKOHOAaTENbCTBOM Poccuiickon Peaepaumn.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnageneu arperatopa B C/Ay4asax, NpeayCMOTPEHHbIX 3aKOHOAATenbCcTBOM Poccuinckom
depepaunn, 0bA3aH NpeaocTaBUTb YNOJHOMOYEHHOMY rOCyAapCTBEHHOMY OpraHy, OCyLLECTBAAOLWEMY
onepaTUBHO-Pa3bICKHYIO AeATeNbHOCTb MAM obecnedyeHue 6esonacHocTM Poccuitickolt deaepauumy,
3aNpoLWeHHble  YKa3aHHbIM  OpPraHOM  CBEAEHMA C  WUCNONb30BaHMEM  eAMHON  CUCTEMbI
MeXBeAOMCTBEHHOTO 3/1eKTPOHHOIO B3aMMOAENCTBUA B CPOKM, NOPAAKe, cocTaBe U dopmaTe, KOTopble
ycTaHaBamsatotca MpaButenscteom Poccuiickoin Pepgepaumu.

(n. 2 BBeaeH dPepepanbHbim 3akoHoM oT 01.04.2025 N 41-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.
Cratba 42.1. MonHoOmMoOYMA BbICIIMX WCMNOJNIHUTENbHbIX OpraHoB Ccyb6bekToB PoccuiicKoii

depepauymm B 061acTu 3aWwmuThl Npas notTpeburtenen
(8 pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)
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(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMA WCNONHUTENbHbIA OpraH CcoOTBETCTBYlOWEro cybbekta Poccuiickon Pepepaumm
OCYLLECTBNISIET MepPONpuUATUA NO peannsaunmn, obecnedyeHnto 1 3aWwmTe Npas notpebutenen 1 B npegenax
CBOMX MOJIHOMOYMNI NMPUHMMAET onpesesieHHble Mepbl.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax cogencteusa 3almuTe npaB noTpedbutenem WMCNoNHUTENbHbIE OpraHbl CyOBHEKTOB
Poccuitckolt degepauunm paspabaTtbiBatoT permoHasbHble NPorpammbl Mo 3awuTe npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MeCTHOIo CamoymnpaBAeHUs W ObLWEeCTBEHHbIM 06beANHEHUAM
nortpebuTenei (Mx accoumaumam, COH3am) B OCYLLECTB/IEHMM MMM 3aLLUTbLI NPaB NoTpebuTtenein.

(n. 2 BBegeH PegepanbHbim 3akoHoM oT 18.03.2019 N 38-93; B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocy4apCTBEHHOIO HaA30pPa YTBEPKAAET METOANYECKME PEKOMEHAALMM MO pa3paboTke u
peann3aumnmn perMoHanbHbiX U MyHUUMNAAbHBIX MPOrpamm Mo 3aLmTe npas notTpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. lNepepaya OCYLWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
MUCMONIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoin Peaepauum

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHomounss opraHa TrOCYZapCTBEHHOrO Hagsopa Mo ocylecTsieHuo  deaepanbHOro
rocyAapCTBeHHOro Hagsopa B 065nacT 3awuTbl Npas noTpebuteneir MoryT nepeaasaTbCa ANA
OCYLLECTBNEHMUA WCNONHUTENbHBIM OpraHam cybbekToB Poccuiickoit deaepaumm NOCTaHOBAEHUAMM
Mpaeutenbctea Poccuiickont depepaumm B nopsaake, ycTaHoBieHHom degepanbHbiM 3akoHom oT 21
nekabpa 2021 roga N 414-93 "06 obwmMx npuMHUMNAX opraHM3auMm nybaMyHON BnacTn B cybbekTax
Poccuitckolt depepaumn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalueHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHoM OoT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxeT OblTb HanpaBAeHO B NUCbMeHHOW ¢opme Ha BymarkHOM
HOcuTesNle WM B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO HaZ30pa, WHble YNOJHOMOYEHHbIe
denepanbHble OpraHbl WMCNOJHUTENBHOW B/IAaCTM, WCNOJIHUTE/IbHBLIM OpraH cybbekTa Poccuiickomn
depepauunn n1Mbo opraH MecTHOro camoynpaBaeHUA.

(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Ob6pauweHre notpebutens MoxKeT OblTb HanpasBJAeHO MO MO4YTe, C WCMO/Ib30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YyMcsie opuLmManbHOro canta opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX dedepasnbHbiX OpraHoB UCMOIHUTE/IbHOM BAACTH,
MCMNONHUTENBHOrO OpraHa cybbeKkTa Poccuitickoit degepaumm nMbo opraHa MecTHOro camoynpasneHusa (B
cybbekTax Poccuitickoit Pegepaumn - ropogax deaepanbHoro sHadeHusa Mockse, CaHKT-MeTepbypre u
CeBacTonone c ucnosnb3oBaHuem odpULMaNbHOTO CaiTa opraHa MeCTHOrO CamoynpaB/ieHWa B cCiydae,
€C/N 3TO MpeaycCMOTPeHO 3aKoHamu cybbekToB Poccuiickoinnt Pegepaumn - ropofos ¢eaepasnbHOro
3HaueHna MockBbl, CaHkT-leTepbypra mn Cesactonons), eguHOro nopTana roCyAapcTBEHHbIX W
MYHULMNANbHbLIX YCAYr MO PerMoHaNbHOro MNopTana rocyAapCTBEHHbIX M MYHUUMMAAbHbIX YCAYr, a
TaKXe MOXKeT 6bITb NPMHATO NPU TUYHOM NPUEME 3aABUTENS.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3.B MHOI'Od)yHKLI,VIOHaJ'IbeIX LEeHTPax npeaocrtaB/ieHNA rocyaapCrBEHHbLIX U MYHULLMNAIbHBIX YCNYT
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MOTYT OCYLLEeCTBAATbCA Npuem obpalleHuit notpebuteneit U KOHCY/NbTUPOBaHWE noTpebuteneit no
BOMpPOCAaM  3alMTbl WX MpPaB Ha OCHOBAHWMM COMNAWEHUA O B3AUMOLEWNCTBUN  MeEXAY
MHOTOQYHKLMOHANbHBIMW LLEHTPaMKU MPeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNANBHbBIX YCAYT U
depepanbHbIMM OpraHamMn MCMOHUTENBHOM BNACTW, OPraHaMM rOCyAapCTBEHHbIX BHEBOAMKETHbIX
$oHA0B, OpraHaMK rocyaapCTBEHHOM BAACTU cybbeKToB Poccuiickoin ®eaepaumm, opraHamm mMecTHOro
CamoynpasfeHuA.

CratbAa 43. OTBETCTBEHHOCTb 3a HapyweHue npas I'IOTpEGMTe.HEﬁ, YCTAHOB/IEHHbIX 3dKOHAMU U
UHbIMU HOPMATUBHbIMU NPABOBbIMU aKTaMU Poccuiickoi d)e,qepau.uu

(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbIMKW akTaMu Poccuinckoit deagepaunu, npoaasel, (MCNONHUTENb, U3TOTOBUTEb, YNONHOMOYEHHanN
OpraHusaumMs WAM  YMNOJIHOMOYEHHbIA WMHAMBUAYA/bHbIA NpeanpuHUMaATENb, MMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPa*KOAaHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NpPaB NoTpebuteneii opraHamm MecTHOro camoynpas/ieHUs
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npas noTpebuteneit Ha TePPUTOPUN MYHULMMNANBHOTO 06pPa30BaHUA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTth obpalleHus noTpebuteneil, KOHCy/bTMPOBaTb MX MO BOMNPOCaM 3aliuTbl Mpas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTteneli (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl NO 3alWmTe Npas noTpebutenei.
(ab3aL BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIABAEHMM NO obpalueHnto noTpebuTtens Tosapos (paboT, ycayr) HeHad/1exallero KayecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 340POBbA, MUMyLLECTBa noTpebuTeneinl 1 OKpy»Kalowen cpeabl opraHbl
MECTHOrO CaMoynpasieHMs He3amea/MTeNbHO M3BewaT o6 3Tom deaepanbHble  OpraHbl
NCMOMIHUTENIbHOW BIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBoM 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-93.
CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHM NnoTpebuTteneit (Mx accoumaumii, cor30B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0BPOBONLHON OCHOBE B 06LLECTBEHHbIE 06beAUHEHMUA
notpebutenei (Mx accoumalmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATEeIbHOCTb B COOTBETCTBUMU C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKoHOAAaTeNnbCcTBOM Poccuintckoit
depepaunn.

2. ObuwecTBeHHble 06beauHeHMA noTpebuTenen (Mx accoumauum, Coro3bl) ANA OCYLLECTBIEHUA
CBOMX YCTaBHbIX Lieneld Brpase:
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y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryampyowmx
OTHOLWeHUA B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBUCUMYHO 3KCMEpPTU3Yy KavecTsa, 6e3onacHoCT ToBapos (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHOW npogaBuamu
(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEeCTBNATb 0bOLECTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro CamoynpaBAeHUas MHOopPMauuto o ¢aKTax
HapylweHWit npaB noTpebuTenein ana NpoBeAeHMA MPOBEPKU ITUX GaAKTOB U MPUHATUA B C/y4Yae X
NoATBEPXKAEHUA Mep MO MPeceYeHUto HApyLeHUIt npaB noTpebuteneit B npegenax MnoJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO PaKTaM HapyLLEeHWI npas notTpebutenei
B CBA3M € 06paLeHnamm notpebutenen. Mpu ocyLLecTBIeHNN 06LLLECTBEHHOIO KOHTPOIA 06LLECTBEHHbIE
obbeanHeHna notpebutenei (Mx accoumauumum, cotosbl) He Bnpase TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuvHUMmaTenen, MMNopTepoB) NpeacTaBjieHne JOKYMEHTOB (BbINOIHEHWE AeicTBUIA), 06A3aHHOCTb
npeacTaBieHunn (BbiNoJIHEHWUS) KOTOPbIX MO TpeboBaHUIO NOTPebUTENA He YCTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMaALMIO O NpaBax NnoTpebutener n o HeobXoAUMbIX AENCTBMAX MO 3aWmTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCC/Ie40BaHNI KayecTBa TOBApOB (paboT, ycayr), a TakkKe NHyo
nHpopmauuio, Kotopasa byget cnocobcTBoBaTh peanmsaumm NpPas U 3aKOHHbIX MHTEPECOoB NoTpebuTenen.
Myb6nvKyemble 0OLWLECTBEHHbIMM 06begMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Coto3amu)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KauecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PeKamol;

BHOCUTb B ¢deaepasnbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aUMM NpPensIoKeHus o
NPUHATAX Mep NO NOBbILWEHUIO KaYecTBa TOBApPOB (paboT, yc/yr), No NPMOCTaHOBAEHWUIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbiNoAHEHUA paboT, OKaszaHMA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryIMpoBaHNmM 06s3aTe/ibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCMOSHUTE/IbHOW BAAcTU Matepuanbl O
NPUBAIEYEHMN K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 06fA3aTe/ibHbIM
TpeboBaHMAM, a TaKKe Hapylualowmx npasa notpebutesnieit, ycTaHOB/EHHblIE 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickoin Peaepaumu;

0obpawaTbca B OpraHbl NPOKypaTypbl C nNpocbbamMu NpUHECTM MPOTecTbl O TMPU3HAHUK
HeAeNCTBUTENbHbIMU aKTOB defepasibHblX OPraHOB UCMNOIHUTENbHOW BAACTU, aKTOB MCMOAHUTENbHbIX
opraHoB cybbekToB Poccuiickon degepaummM M aKTOB OPraHOB MECTHOTO CamoympaBieHus,
NPOTMBOpPEYALLMX 3aKOHAM M MHbIM PEryMpPyIoLWMM OTHOLWEHMA B 06/1aCTW 3alWMTbl NpaB NnoTpebutenei
HOPMaTMBHbIM MPaBoOBbIM akTam Poccuiickoit Pepepaumy;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpawatbca B CyAbl C 3aABAEHMAMM B 3alMTy npas noTpebuteneit U 3aKOHHbIX MHTEpPecos
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

Yy4acTBOBaTb COBMECTHO C OPraHOM rocyZapcCTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITLIX U
06LWea0CTYNHbIX FOCYyAapCTBEHHbIX MHGOPMALMOHHbIX pecypcos B 06/1acTy 3aLWmTbl NpaB noTpebutenen,
KauyecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHomM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTba 46. 3awWmMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpeburenei
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(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag30pa, OpraHbl MECTHOrO CaMoynpasieHus, obLLecTBEHHble
obbeanHeHUs noTpebutenelt (Mx accouumaumu, coko3bl) BMpaBe NpPeAbABAATb WMCKM B Cydbl O
npeKkpaLeHnUn NPOoTUBOMNPaBHbLIX AEUCTBUN U3roToBuTens (UCNonHuUTens, NpoaasLa, YNnoAHOMOUYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOrO NPeAnpUHUMaTEN, UMMNOPTEPa) B OTHOLLEHUU
Heonpeae/sieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOro MCKa cya 06A3blBaeT NpaBOHAPYLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM MM UHBIM cnocobom A0 cBegeHus noTpebuTenei
peleHue cyaa.

BcTynuBsLiee B 3aKOHHYIO CUAY peLlieHne cyaa 0 NpU3HaHUN AeNCTBUIA M3roToBUTENA (MCNONHUTENA,
npoAasua,  Yno/JHOMOYEHHOM opraHusaumm WAN  YNOJIHOMOYEHHOro NHAMBUAYANbHOIO
npeanpuHUmartens, umnoprtepa) MPOTUBOMPABHbIMKM B  OTHOLUEHUMM HeoNpefeNneHHOro Kpyra
notpebutenen obAsaTeNbHO A8 Cyda, PAacCMaTPUBAIOLLIErO WCK NoTpebutensa o 3awurte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCAeACTBUI AEWCTBU U3rOoTOBUTENS
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsauum UAN YNoJHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuHUMaTens, UMnopTepa), B YacTy BOMPOCOB, UMENU I MECTO TaKue AelCTBUA U COBEpLLEHbI N
OHM  u3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNOJHOMOYEHHOW  OpraHu3auuen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTeieM, UMNoOpPTEPOM).

OAHOBPEMEHHO C YAO0B/IETBOPEHWEM MCKa, MPeabABIEHHOIO O6LEeCcTBEHHbIM O0b6beauHEHMEM
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHUAa B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHMe O BO3MelleHWM O6LLEecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOoynpaBAEHMS BCex
NMOHECEHHbIX NO AeNy cyAebHbIX U3AEPIKEK, @ TAKKE UHbIX BOZHUKLLMX A0 06palLeHnn B Cya U CBA3AHHbIX
C paccMOTpeHneM fena HeobXoAMMbIX Pacxo4oB, B TOM YMCIE PAacXOA0B Ha NPoBeAEeHME HE3aBUCUMON
3KCMepTM3bl B C/lyYae BbIABNEHWA B pe3y/ibTaTe MPOBeAEeHMA TaKOM 3KCNepTU3bl HapyLeHun
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit ®epepaumm
b.ENTbLUWVH
Mocksa, Jlom CoseTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1
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