[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHALWMX 4OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-®3,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-3,
0T128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
01 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
ot 04.08.2023 N 474-d3, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-P3,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-®3, ot 07.07.2025 N 194-03,
0T 28.12.2025 N 500-93)

Hactoawmii  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMMW,  WUCMOJNHUTENAMW, UMMOPTEPAMK, NPOLABLAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKM yCAayr),
yCTaHaB/AMBAET Npasa NoTpebuteneit Ha NnpMobpeTeHme ToBapoB (pPaboT, ycayr) Hagneralero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAlOLWEN cpeabl, NojydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos MHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, roCyAapCTBEHHYIO U
O6LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3Tmx npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akas3aTb WaM  npuobpectv anbo
3aKasblBalolWmMii, NprMobpeTaoWwmnin MM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLIHNX N MHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTB/EHMEM NPeanPUHNMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aLmMsa He3aBMCMMO OT ee OpraHM3aLMOoHHO-NPaBOBON GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpeanpUHUMaTE/ b, NPOU3BOAALLME TOBAPbLI AN Peanmsaumnmn noTpebutenam;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTEND - OpraHM3aunAa He3aBUCMMO OT ee OpI'aHVIBaLI,MOHHO-I'IpaBOBOﬁ (I)OprI, a TaKXe
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WMHANBUAYANbHbIA NPeAnPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLme ycayru notpebutenam
no BO3ME3ZHOMY AOrOBOpY;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpraHW3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, 3 TaKxKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MOTPebuTensm Mo AOroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTtbl, ycayru) umnum
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbLIM 3aKOHOM AM60 B YCTAHOBAEHHOM MM MopAgKe (B Tom
yucne HeBbINOJIHEHWE MPU NPOAAXKE WAN WUCMONb30BAHWUU OTAENbHbIX BUAOB TEXHUYECKU CAOMKHbBIX
TOBApOB C NpeABapUTENIbHO YCTAHOB/JEHHbIMM NPOrPaMMamMMU AN 3NEKTPOHHBIX BbIYUCAUTENbHBIX
MaLINH TpeboBaHW, yCTaHOBAEHHbIX NyHKTaMKn 4.1 1 4.2 cTtaTbn 4 HacToAWEro 3aKoHa), UK YCAOBUAM
Aorosopa (Mpu UX OTCYTCTBMU UAWN HEMOJIHOTE YC/I0BUIA OBbIYHO NpeabaBAAeMbIM TPeboBaHUAM), UK
uenam, ana KotTopbix ToBap (paboTa, ycayra) Takoro poga o6blMHO UCMONBL3YETCA, UK LEeNIAM, O KOTOPbIX
npogaasel, (MCNoHMTENb) BbiN NOCTABNEH B U3BECTHOCTb MOTPEbUTENEM NPU 3aKAOUYEHUN 4OTOBOPA, UK
o06pasuy un (uaKn) onMcaHuIo NP NPoAake ToBapa No obpasLy 1 (Man) No onucaHuio;

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-d3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, yCayru) - HeyCTpaHMMBbIN HELLOCTATOK MW HELOCTATOK,
KOTOPbIA HEe MOXKET ObITb YCTPaHeH 6e3 HecopasMepHbIX PAaCXOA0B UM 3aTPaT BPEMEHU, X BbIABAAETCA
HEeOAHOKPaTHO, UM NPOABAAETCA BHOBb NOC/E €ro YCTPAHEHUSA, AW Apyrve NofobHble HeAOCTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
34,0pOBbSA, UMYLLLECTBA NOTPEOUTENA M OKPYIKatoLLLEN cpebl MPY 06bIYHbIX YCIOBUAX EFO UCMOJIb30BAHMS,
XpaHeHWs, TPAHCMNOPTUPOBKM M YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb npoLecca BbiNoHeHUA paboTbl
(okasaHwus ycnyrum);

yrNo/HOMOYEHHaa  m3roToButenem  (NpoAaBLOM) oOpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYANbHbIM NpeanpuHUMaTens (Janee - yNOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuUHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAA ONpeAeneHHyl0 AeATeNbHOCTb, WAWM OpraHusauma, co3gaHHas Ha Tepputopumn
Poccuiickolt depepaumm msrotosutenem (NpoaasBLOM), B TOM YUC/IE€ MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM MPOAABLOM), BbINOMHAKLWME oOnNpeaenieHHble ¢GYHKUMM Ha OCHOBaHMM A0roBopa C
nsrotosuTesem (NPoAaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWM
notpebuteneidr B OTHOWEHMM TOBapa HeHaA/e)alero KadecTsa, AM60 MHAMBUMAYANbHbIN
npeanpuHMMaTeNb, 3apermcTPMpPOBaHHbIN Ha Tepputopun Poccuitickoii Peaepauunn, BbINOAHAIOLWLMINA
onpeaeneHHble ¢GpYHKUMM Ha OCHOBAHUW [AOroBopa C M3rotoButesnem (NpoAasBLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNOAHOMOYEHHbI UM Ha MPUHATUE U
yaosnetsopeHue TpeboBaHMit NoTpebutenein B OTHOWEHUM TOBapa HeHaA/1eXKalllero KayecTea;
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMnopTep - OpraHM3auMs He3aBMCMMO OT  OpraHW3aUMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIA NpeanpUHUMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa ANSA ero nociaeayloLlei
peanusauunn Ha TeppuTopumn Poccuiickoli Geaepaunm;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 13 npeambynbl BHOCATCA U3meHeHus (O3 ot 31.07.2025 N 290-D3).
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BNfageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OopraHM3auMs He3aBUCMMO OT OPraHW3aLMOHHO-NpPaBoBOM  Gopmbl  AMOO  MHAMBMAYANbHbLIN
npeanpuUHMMaTesb, KOTOpble ABAAOTCA BAAL4ENbLAMN NPOrPaMMbl 1A 3NEKTPOHHbIX BbIYUCAUTENBHbIX
MalWuH u  (Man) Bnagenbuamm cavta M (MAKM)  cTpaHWupl caMta B MHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KOTOpble MpPesoCTaBAAT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MpensiorKeHnem
npoaaBua (MCNosHWUTENA) O 3aK/OYEHMM AOroBOpa Kyn/M-nNpoAaku ToBapa (gorosopa BO3MesLHOro
OKas3aHWA YCAyr), 3aKIluuTb C NPOZAaBUOM (MCMOSHUTENEM) [OroBOpP KymnauM-npogarku (morosop
BO3ME34HOI0 OKa3aHWA YCAyr), a TaKXe MNpOoM3BECTM NpeaBapuTesibHY0 OnaaTy yKasaHHOro ToBapa
(ycnyrun) nyTem HaiMYHbIX pacyeToB IMBO NepeBoaa AeHEXKHbIX CPeaCTB BAaLe/bly arperatopa B pamkax
npumeHsembix ¢Gopm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlwero
3aKkoHa 1 PegepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-®3 "O HaumoHanbHOM NnaTeXKHOM
cucteme".

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLUUE NONOXKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHuA B obaacTn 3aWuTbl NpaB noTpebutenen perynupytoTca MParkAaHCKUM KOZEKCOM
Poccuiickolt ®epepaLmm, HacToAWMM 3aKOHOM, ApyrMMK desepasibHbIMK 3aKOHaMM (Zafiee - 3aKOHbI) U
NPUHUMaemMbiMMN B COOTBETCTBUM C HUMU UHBIMKU HOPMATUBHbIMKU MPaBOBbIMU aKTaMu Poccuiickon
depepauun.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BApaBe nopyyatb degepasbHbIM OpraHam
MCMONIHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpaButenbctBo Poccuiickon deaepaunm BnpasBe wu3gaBaTb AnA noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
MHAMBMAOYANbHOIO NpeanpuMHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNOYEHUN U UCMONHEHMU NYyB/IMYHBIX [AO0roBOPOB (O40rOBOPOB PO3HWYHOW KYM/IMU-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAboT U 06 OKasaHWK ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHoOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtba 2. MexayHapogHble aorosopbl Poccuiickoin depepauymm

1. Ecnm mexKayHapogHbiM foroBopom Poccuiickoi depepaumnn ycTaHOBAEHbI UHblE MpaBuaa 0
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHNA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHUW  MOJIOXKEHUN
MeXAyHapoaHblXx aorosopoB Poccuitckon ®dPegepaumm B UX  WUCTO/IKOBAHMKU, NPOTUBOpPEYALLEM
KoHctutyumnm Poccuiickoit Pepepaunn, He nognexat ucnonHeHuto B Poccuiickoit Pepepaumn. Takoe
NpoTUBOpEYME MOKET BbITb YCTAHOB/IEHO B NOpPAAKe, onpeaesieHHOM dpeaepanbHbiM KOHCTUTYLLMOHHBIM
3aKOHOM.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei
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1. NMpaBo noTpebuTenei Ha NnpocBelleHme B 06/1acTM 3aWMTbl NpaB NoTpebuTenein obecnevmsaeTca
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyaapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 0BpasoBaTebHble MPOrPaMMbl, @ TaKXKe NOCPenCTBOM OpraHM3auuu
cuctembl MHGOPMaLMK noTpebutenei ob nx npasax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanuMsaumm npaBa notpebuTeneir Ha npoceelleHWe B 06s1aCcTU 3aWUTbl MpaB
notpebuTtenein opraH rocygapCcTBEHHOroO Hag3opa ocylwecteaseT GOPMUPOBaHME U BeAEHME OTKPbITOTO
M obWweaoCTYNHOrO rocyAapcTBEHHOIO WHPOPMAUMOHHOFO pecypca B o06AacT  3awuTbl nNpas
notpebuteneit, KayectBa M 6esonacHocTu ToBapoB (paboT, ycayr) B nopsiake, YCTaHOB/IEHHOM
MpasuTenbctBom Poccuiickoi ®epepaumu.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpun oTcyTCTBMM B [0roBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(ucnonHuTenb) obasaH nepepatb noTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb yCAayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPEOOBAHUAM U MPUTOAHbIN ANs Uesiel, A1 KOTOPbIX TOBap
(paboTa, ycayra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTENb) NPU 3aKIOYEHUM A0roBopa bObli noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LIeNAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onmcaHuio npoaasel, 06sa3aH nepeaaTb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MaKn) onucaHuio.

4.1. Mpu npofaske OTAEeNbHbIX BUAOB TEXHUYECKM C/OMKHbIX TOBApOB C NpeaBapUTeNbHO
YCTaHOB/IEHHbIMM  NPOrpamMmMammn  AAA  3/IEKTPOHHbIX  BbIYMCAUTE/IbHBIX MalnH  noTtpebuTento
obecneumBaeTcd BO3MOXHOCTb MCMOJIb30BATb OTAE/bHbIE BUAbI TEXHUYECKM C/IOXKHBIX TOBApoB C
npeasapuTesibHO YCTaHOBAEHHbIMU MPOrPaMmMaMmn O S/EKTPOHHbIX BbIYUCAUTENbHBIX MalLLUWH,
CTPaHaMM NMPOMCXOXKAEHMA KOTOPbIX ABAAIOTCA Poccuitickas Peaepaumsa Uam Apyrue rocyaapcrsa - YieHbl
EBPasniiCKOro aKOHOMMYECKOro Coto3a. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CNOMKHbIX
TOBaApoOB, MOPAAOK COCTaB/NEHUA W BeAeHUA MepeyHs NPorpamm OAA SNEKTPOHHbIX BbIYUCAUTENbHbIX
MaLUWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickaa deaepauma nam apyrve rocyaapcrsa
- YfieHbl EBPa3sMiACKOro 3KOHOMMYECKOrO CO03a U KOTOPbIe A0NXKHbI 6bITb NPeABaPUTENbHO YCTAHOB/IEHDI,
M MNOpAAOK WX nNpeaBapuTenbHOM YCTaHOBKW, BKAlOYas TpeboBaHMA K  (YHKUMOHMPOBAHUIO,
onpeaenstoTca MNpasutenbcTeom Poccuiickoit eaepaunn.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosnbsyemble notpebuTenem Ha OTAENbHbIX BMAAX TEXHMYECKM C/IOXHbIX TOBapoB Aaa AOCTyna K
MHGOpMAUMM Ha cailTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "MHTepHeT", AO0MKHbI
obecneumBaTtb BO3MOMKHOCTb WCMO/b30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (Mo  yMosYaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW ABnseTca Poccuiickaa Peaepaumsa uam gpyrue
rocysapcrea - uneHbl EBPasMIACKOrO 3KOHOMMYECKOro CO3a, B MOpAAKe, YCTaHOBNEHHOM
MpasutenbcTBom Poccuiickont Pepepauun. TpeboBaHUA K YKa3aHHOM NMOMCKOBOM cUCTEME W MOPALOK ee
onpeaeneHns yctaHasamBatoTca NpasuTtensctBom Poccuiickoit deaepaumm.

I'Ipe,u,BapMTeano YCTaHOB/NIEHHbIE nNporpammbl ON1A 3SNEKTPOHHbIX BbIYNC/IUTENDBHbBIX MalUUH,
ncnoab3yemble I'IOTpe6MTe}'IEM Ha OTAEeNbHbIX BUAAX TEXHNYECKU C/TIOXKHbIX TOBApPOB, A0/1XKHbl B TOM YKUC/e
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BK/IOYAaTb MHOTOQYHKLUMOHANAbHBIN CcepBUC 0OMeHa WHpopmauumelrt, a TaKXKe nporpammy Ans
3NIEKTPOHHbIX BbIMMCAUTENbHBIX MaLUWH, KOTOpas npegHasHadeHa Aaa MNOMCKa, MNpPOCMOTpa U
npuobpeTeHma NPorpamm A8 3NEKTPOHHbIX BbIYUCANTENBHbIX MALIWH, MPUMEHAEMbIX NOTPebUTENAMM C
MCMNO/Ib30BaHMEM TEXHUYECKM CAOXKHbIX TOBapoB (4asee - eAWHbld MarasvH MPUIONKEHUI), U
YHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLUMMOB, YTBEPXKAAEMbIX
depepanbHbIM OpPraHOM MCMNOAHUTENbHOM BAACTU, OCYLLECTBAAIOWMM GYHKUMM NO BblpaboTke K
peanus3aumm rocygapCTBEHHOM MOAUTUKM UM HOPMATUBHO-NPABOBOMY peryMpoBaHuio B cdepe
MHOOPMAUMOHHBIX TexHonormin. depepanbHblit OpraH MCMNONHUTENIbHON BAACTM, OCYLLECTBAAOLLUIA
JYHKUMM No BblpaboTKE M peanusaumm rocygapCTBEHHOMW MOAUTUKUM M HOPMATUBHO-MPABOBOMY
peryanposaHuto B chepe MHGOPMALMOHHBIX TEXHONIOTUIA, TaKKe YTBEPKAAET NepevyeHb Nporpamm anaa
SNEKTPOHHbIX BbIYUCAUTENBHBIX MALUWH, pPasMelaemMblX B e4MHOM MarasvHe TMPUAOKEHUN B
06s3aTeNbHOM NopAaKe.

(ab3aL BBeaeH depepanbHbiM 3akoHOm OT 14.07.2022 N 266-93; B pea. PenepanbHOro 3akoHa ot
24.06.2025 N 156-93)

(n. 4.1 BBegeH degepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. Mpun npogaxe W WUCNOAb30BAaHUM OTAENbHbIX BUAOB TEXHMYECKM CAOMHbIX TOBApPOB C
npesBapuTeNbHO YCTAaHOB/IEHHBIMM MPOrPaMMaMm A1 3NEKTPOHHbIX BbIMMCAUTENbHbBIX MALLWH, BKOYan
e4MHbIA MarasmH NPUAOKeHUH, obecneynBaeTcs OTCYTCTBUE CAeayOLWMNX YCAOBUIA:

1) npuBOAAWMX K OrPaHUYEHUIO BO3MOMKHOCTU NpuobpeTeHus (yCTaHOBKM) nporpamm ans
3NEKTPOHHbIX BbIMMCAUTEbHBIX MALIWH C UCMONb30BAaHUEM €4MHOI0 MarasvHa NpPUAOXKEHUN;

2) npuBOAAWMX K OrpaHWYEHUIO WM HEBO3MOXKHOCTM MCNO/Mb30BaHMA PYHKLMOHANbHBIX
BO3MOXHOCTEN NpeaBapUTENbHO YCTAHOBAEHHbIX B COOTBETCTBMM C MOOKEHUAMM HACTOALLEN CTATbM
NPOrpamm A5 SNEKTPOHHBIX BbIMMCAUTENbHBIX MALLMH, BK/IOYasA e4MHbIN MarasuH NpuUIoXKeHWI, a TaKKe
NPOrpamMm AAA  3NEKTPOHHbIX BbIYMCAUTENbHBIX MAWWH, NPUOBPETEHHbIX (YCTAHOB/IEHHbIX) C
MCNO/Ib30BaHWEM €ANHOIO MarasmMHa MpPUIOXKEHUI (B TOM YnC/ie YC/IOBUIA, OrPaHMYMBAIOLWMNX MOMUCK,
OOHOBNEHME MPOrpamm A5 /EKTPOHHbIX BbIMUCAUTENBbHbBIX MALIMH, YNpPaBAeHUE WX HaCTPOMKamM,
obecneyeHne B3aUMOLENCTBMA C NOTPEOUTENAMM, HanNpaBieHWE WM YBEAOMJIEHUIN, YCNOBUM,
npeaycmaTpuBaloWmnX MNpUMeHeHWe 0cobbix TpeboBaHMI K GOPMUPOBAHUIO LEH HA  YCayru,
OKa3blBaeMble B paMKax €4MHOro MmarasmMHa MNpuUIoXKEHWA WKW NPU UCMOJb30BaHMM MpPOrpamm gas
3NEKTPOHHbIX BbIYMCANTENbHBIX MaLUMH, NPUOBPETEHHbIX (YCTaHOB/IEHHbIX) C UCMO/Ib30BAaHNEM €ANHOTO
MarasmHa npUIoXKeHUn, NMbo NPUBOAALMX K OrpaHUYEeHU0 GYHKUMOHANbHbBIX BO3MOMKHOCTEM
TEXHWUYECKM C/IOXKHOro TOoBapa MpPW MCMOJ/Ib30BAaHUM NPOrpamMmbl ANA 3NEKTPOHHbIX BbIYUC/IUTENBbHbBIX
MalLMH);

3) npuBOAAWMX K OrpaHUMYeHWto CrnocoboB onaaTbl C MCMOAb30BaHMEM €AMHOIO MarasuHa
NPUNOXKEHUA Npu nNpuobpeTeHnn (YCTAaHOBKE) WM WMCMONb30BaHUM NPOrPaMm IS 3/IEKTPOHHbIX
BbIYUC/UTENIbHBIX MALLVWH.

(n. 4.2 BBegeH depepanbHbiM 3akoHoM oT 07.07.2025 N 194-d3)

5. ECAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMOTpeHbl obAasaTenbHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6asaHHOCTM u3roToBuTena (ucnonHutens, npogasua) B obnactu
YCTaHOBJ/IEHUA CPOKa CAy}K6bl, CpOKa rogHocTU ToBapa (paboTbl), a TaKKe rapaHTUMIHOrO CPOKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ANA AJUTENbHOrO WCNOJIb30BaHUA, M3roTOBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYKObl - nNepuod, B TeyeHUe KOTOPOro U3rotToBuTeNb
(ncnonHuTenb) obsa3yeTca obecneymBaTb NOTPEOGUTENHO BO3MOXKHOCTb MCNO/Ib30BaHMA ToBapa (paboTbl)
No Ha3HaYeHWIo N HeCTU OTBETCTBEHHOCTb 3a CyLLECTBEHHbIe HeA0CTaTKM Ha OCHOBAHMU NyHKTa 6 CTaTby
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19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAYKb6bl ToBapa (paboThbl)
ONUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/e KOMMNEKTYIOWMX u3genvi (aetanei, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyk6bl ToBapa (paboTbl) MOKET UCYNCNATLCA eAUHULAMU BPEMEHM, A TaKKEe MHbIMU
eaANHULAMM U3MEPeHUa (KMAOMEeTpamM, MeTpaMu M NPOYUMM eaMHULAMU U3MEPEHUA WUCXoga U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napbomMmepHO-KOCMETUYECKMe TOBapbl, MeAnKaMeHTbl, ToBapbl 6bITOBOM
XMUMUU U UHble NoA0BHble ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTEND) 06A3aH YCTaHaBANBATb CPOK
rogHoCTM - nepuoa, MO WUCTEeYEeHUW KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM AnA
MCMO/Ib30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopaxka ToBapa (BbiNoNHeHMEe PabOTbl) MO UCTEYEHUWU YCTAHOBNEHHOIO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbLIA A0MKEH BbITb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/yyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa U3roTOBUTE/b
(ucnonHuTenb), Nnpoaasey, YNOJHOMOYEHHAs OpraHM3auMa UAW YNONHOMOYEHHbIN UHOMBUAYANbHbINA
npeanpuHMMmaTenb, umnopTep 06A3aHbl yoo0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOB/IEHHbIE
cTatbamn 18 n 29 HacToAwero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHMM HEA0CTaTKOB TOBapa, 0bHapYKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOTO UM rapaHTUIMHOTO CPOKa (A0NoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepykaHue  AOMONHWUTENBHOTO 0b6fA3aTeNbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebutenem npas no Takomy ob6sasaTenbcTsy
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUIAHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NncTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENIEM (AOI’IOI’IHMTEJ’IbHOE 06’r'|3aTe}1bCTBO).

CopeprkaHue AONONHUTENbHOTO 0653aTeIbCTBA NPOAABLA, CPOK AENCTBUA TAaKOro 0643aTeNbCTBa U
NOpsAAOK OCYLWECTBAeHUA noTpebutesem npas no Takomy o6A3aTenbCTBy OMNPeAenatoTca AOroBOpPOM
mMexay notpebutenem 1 NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapy)KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTenbCcTBa, B COOTBETCTBMM C ab3auemM BTOPbIM NMYyHKTa
6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTEIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.
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(n. 8 BBeaeH depepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TeXHUYECKoro
obcnyXusaHua ToBapa

N3rotoBuTenb obasaH obecneyntb BO3MOMKHOCTb MCMNO/b30BaHMA TOBapa B TeYEeHWe ero Cpoka
cnyx6bl. A 3TOM uenm usrotosutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 06CnyKMBaHMe TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3auMM B HEOOXOAMMBIX ANA PEMOHTA U
TEXHUYECKOro 06cnymBaHMA obbeme U acCOPTUMEHTE 3anacHbIX YacTeln B TeYEeHWe CPOKa NPOU3BOACTBA
TOBapa M NOC/e CHATUA ero C NPOU3BOACTBA B TEYEHME CPOKA CAy»KObl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TEYEHME AECATU NIET CO AHA Nepesayn ToBapa noTpebutento.

CraTba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 0BbIYHbBIX YCNOBUAX €ro
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKM 6bln BesonaceH Ana KU3HK, 340POBbA
noTpebuTens, OKpy»KatoLLen cpeabl, a TaKKe He NPUUMHAN BPes MMYLLECTBY NoTpebuTens. TpebosaHus,
KoTopble A0/MKHbI obecneymBaTb He3onacHOCTb ToBapa (pPaboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBpalLeHMe NPUUYMHEHUA Bpeda MMYLLECTBY
notpebutens, ABnAlOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTens) obasaH obecneumsaTb 6e30nacHOCTb ToBapa (paboThbl) B TeueHUue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B cooTBeTCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTESb (MCMONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHoOCTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, NpUUYMHEHHbIN KMU3HU, 300POBbLI0 N UMYLLLECTBY NOTPebUTENs BCAeacTBME HeobecneyeHus
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToswero
3aKoHa.

3. Ecam pana  6esonacHoro Mcnosib3oBaHuA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKas3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MapPKUPOBKOMN MM MHBbIM cnocobom, a npogasel, (MCNOMHUTEND)
06s3aH [0BeCTN 3TV NpasuIa 40 cBeaeHUA notTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHUA, obecneunsatowme Mx 6e30NacHOCTb ANA KU3HKU, 340PpOBbA NoTpebutens,
OKpY»Katolel cpeabl M NpegoTBpaLLeHNe NPUUMHEHUA Bpeda MMyLLLEeCTBy noTpebuTens, COOTBETCTBME
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM MNOANEKMT 0653aTe/IbHOMY MOATBEPKAEHUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMM aKTaMMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacTosALLeNn cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npofaska ToBapa, B TOM 4YuC/le WMMMOPTHOrO TOBapa, COAEp)Kaliero
MHpOpMaUMio, 3a pacnpocTpaHeHWe KOTOPOM NpeaycMOTPeHa aAMWHUCTPATMBHAA WAWM YronoBHasA
OTBETCTBEHHOCTb.
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(n. 4.1 BBeaeH depepanbHbiM 3akoHOM OT 05.12.2022 N 478-d3)

5. Ecam  ycTaHoBAEHO, 4TO npu  cobatoaeHun noTpebutenem yCTaHOBAEHHbIX MpPaBua
NCMNO/Ib30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUUYMHAET UAN MOKET NPUYUHUTD
Bpea, *KMU3HW, 340POBbI0 U MMYLLECTBY NOTPEbUTENS, OKpYKaloLlei cpeae, N3roToBuTeb (MCNONHUTEND,
npoaasel,) 06A3aH He3amMea/IUTeIbHO MPMUOCTAHOBUTb €ro NPOM3BOACTBO (peannsaLmio) 4o yCTpaHeHus
NpUMYMH Bpeaa, a B HEOOBXOAMMBIX CAy4YanX MNPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTESNb (MCMONHUTENDb) 06A3aH CHATL TaKoW
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpwu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
006533aHHOCTN YNOJHOMOUYEHHbIW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOro TOBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (Mnn) oT noTpebuTtena unu notpeburtenei
B NopsAgKe, YCTaHOBEHHOM 3aKOHOAAaTeNbCTBOM Poccuinckon Pepepaumu.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noasiexar
BO3MeLLEHMIO U3roToBuTeNIeM (UCNONHUTENEM) B MOIHOM 06beme.

6. YTpatnn cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb BnpaBe noTpeboBaTb NPeAOCTAaBAEHUA HeobXoAMMOM U  [OOCTOBEpPHOM
MHpopmaumn 06 msrotosutesne (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

KoHcynbTaHTlAtOC: NpuMmeyaHme.
C01.03.2026 B . 2 cT. 8 BHOCATCA M3meHeHuA (P3 o1 24.06.2025 N 168-$3). Cm. byayLiyto peakuuio.

2. YKasaHHas B nyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HArNAL4HOM U AOCTynHoi dopme
[0BOAMTCA A0 CBeAeHus noTpebuteneit Npu 3akJlOYEHUM AOTOBOPOB KyNAM-NpoLaku M AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaHUA
notpebuTeneit, Ha PycCKOM s3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roTOBUTENA (MCNONHUTENS,
npoaasLa), Ha rocyapcTBEHHbIX A3blKax CybbeKkToB Poccuiickon deaepaumnmn n poaHbIX A3blKax HapoaoB
Poccuiickoin Pepepaumnn.

3. YnosHOMOYEHHas opraHmn3aLma Uamn yrnoaHOMOYEHHbIN MHAUBUAYAbHbIN NpegnpuHUMaTeNb No
TpeboBaHuMIo noTpebuTenn 06sa3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX MNOJHOMOUYUIA, BbITEKAOLLMX
M3 3aK/Il0YEHHOTO MMM AOFOBOPA C U3roToBMUTEEM (NPOAABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHdopmauma 06 usrotosutene (McnonHuTene, NnpoaasLe, BAagenble arperatopa)
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH [0BecTM [0 cBedeHWAa noTpebutens
dMpMeHHOe HauMeHOBaHWe (HauMeHOBaHWE) CBOel opraHusauMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENb) pa3MelLlaeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNOMHMTENb, NpoZaBel) - WHAMBUAYANbHbIA NpeanpuHUMaTenb - AOJIKEH
npegoctasuTb noTpebutento MHOGOPMaUMIO O TrOCYAapPCTBEHHOW perucTtpauym M HaumeHOBaHWUU
3aperncTpupoBaBLIEro ero opraHa.
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M3rotoBuTeNb (Npoaasel,) 0643aH AOBECTU 4,0 CBeAeHNUA NoTpebutens GupmeHHOe HaMMeHOBaHue
(HaMmeHoBaHME), MECTO HaxoXaeHus (agpec) N pexxum paboTbl YNONHOMOYEHHOM OpraHM3auumn Uau
YNONTHOMOYEHHOIo UHANBUAYA/ZIbHOIO NpeanpuHMMmaTenAa.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTENb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBEeCTM A0 ero ceBegeHua MHbopmauutio o cebe u
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHoBaHME (HAMMEHOBAHME), MECTO HaxoXaeHus (agpec),
pexum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPULUYECKOTO ANL3,
bamunmnio, Mms, OTYECTBO (ecan MMeeTcA), FoCyAapPCTBEHHbIA PEerMcTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHON perucTpaunn Gusmnyeckoro aAvua B Kadectse MHAMBUAYANbHOIO NpegnpuHuMmaTtens).
YNONHOMOYEHHAA OpPraHU3aumMa UM YNONHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpuHUMaTENb Brpase
JO0BECTU [0 cBedeHuA notpebuteneit MHPopmaumto o cebe nNocpenCcTBOM ee pasMeLLLeHMA HAa CBOEM
calite B MHPOPMALNOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 nsrotosuTene
(npopasue) nocpeAcTBOM pasMeLLEHNA HA CBOEM cailTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHMUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosutene (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH A40BeCTU 40 cBeAeHua notpebutenen nHdopmauuio o cebe un
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
peXMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3annCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYECTBO (ecnn MmeeTcs), rocyZapCTBEHHbIN PErncTpaumoHHbI HOMep 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro A1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKKe 06 MMEeWMXCa U3MEHEHUAX B yKasaHHOW MHpopmauuun. Bnageneu arperatopa AoBOAMT OO0
cBeAeHusa noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHWTene) nocpeacTBomM ee
pasmeLLEHMA Ha CBOUX CaiTe M (MK) CTPaHULE caiTa B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu
"NnTepHet". MHPopmauuio o npogasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe A0BeCTU A0
cBeaeHusa notpebuTeneil NOCPeACTBOM PasMELLEHMS Ha CBOMX caiTe M (MaM) CTpaHMuUe caiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiJIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLUMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

1.3. Npopgasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAageNblLy arperatopa M pPasMecTuTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Hanavuumm)
AocToBepHyto nHGopMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacTosAwel cTatbu. B cnyyae, eciv umetotes
M3MeHEeHWs B TaKoM MHPOpMaLuK, npoaasel, (MCnonHUTeNb) 0653aH B TeueHMe OAHOro paboyero aHaA ¢
MOMEHTa BHECEHWA B HEe M3MEHEeHWIM CcOoobLWMTb BRagenbly arperatopa 06 3TUX U3MEHEHUAX U
pa3smMecTUTb UX Ha CBOeM calTe B MHOOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTh "UHTepHeT" (npu ero
Hannuun). Bnageneu, arperatopa 06s3aH BHECTM 3TU M3MEHEeHMs B MHOOPMALMIO O nNpojasue
(ucnonHuTene) B TeyeHMe ogpHoro pabouyero AHA, €CAM pasMelleHWe YyKasaHHOM WHdopmauum
OCYLLECTB/ISETCA Ha CaiTe BAagenbLa arperatopa v (Miv) ero cTpaHuue caita B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.03.2026 cT. 9 gononHsetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-$3). Cm. byayulyto peaakumio.

2. Ecan Bua, OeATeNbHOCTU, OCYLLECTBAAEMbIA W3roToBuTenem (MCnonHuTenem, npoaasLom),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) WUCNONHUTENb MMEEeT rOoCyAapCTBEHHYI aKKpeauTauuio, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPoOpmauMa O BUAEe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTenAa, npogasua), HoMepe NMUEH3UU U (MIM) Homepe CBUAETEeNbCTBA O OCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AeicTBUA YKa3aHHbIX IMLEH3UN U (UK) CBUAETENbCTBA, a TaKKe MHpopmauma ob
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opraHe, Bbl4aBLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBMAETENbCTBO.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALlel cTaTbM, JONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
obcnykmBaHMA NoTpedbuTenen BoO BPEMEHHbIX NOMELLEHUAX, HA APMApPKaXx, C IOTKOB U B APYIrUX CAy4asX,
€C/IM TOProsas, 6bITOBOE U MHbIE BMUAbl 06CNYXMBAHUA NOTPebUTENEN OCYLLECTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHus npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpHyl0 WHbopmaumio o ToBapax (paboTax, ycayrax), obecneumsatoLlyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHua MHGoOpmauMM A0 notTpebuTens ycrtaHasamsatoTca lNpasButenncTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATD:

HaMMeHOBaHMe TEeXHUYECKOro perfiameHTa WM WHOe YCTaHOBJ/JIEHHOEe 3aKOHOAATe/IbCTBOM
Poccuitckoit Pepepaumm o0 TEXHUYECKOM PEryIMPOBAHUM U CBUMAETENbCTBYIOWEe 06 06s3aTesibHOM
NnoATBEPKAEHMM COOTBETCTBMA TOBapa 0603HaveHue;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOWCTBAX ToBapoBs (paboT, ycayr), B OTHOLWEHUU
NPOAYKTOB NMUTaAHWA CBeAeHWA O cocTaBe (B TOM YMcne HaMMeHOBaHMEe MCMO/b30BaHHbIX B Mpolecce
W3roToBAEHUA NPOAYKTOB NUTAHNA NULLEBLIX A406aBOK, BUONOrMYECKN aKTUBHbIX 406aBOK, MHPOpMaLmA
O HanUuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/ay4Yae, €C/M CoAepaHuWe YKa3aHHbIX OPraHM3MoB B TaKOM
KOMMOHEeHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULLEBON LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), oaTe M MecTe U3roTOBAEHMA M YNaKOBKM (pachacoBKKM) MPOAYKTOB NUTAHWSA, a TaKKe CBeAeHUn
O NMPOTMBOMOKAa3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHusAX. MepeyeHb ToBapoB (paborT,
ycayr), uHbopmaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUS Mnpwu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MpasuTtenbctBom Poccuitckoit Pepepaumnu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LLeHy B pybaifiX v yCnoBuMsA NpuobpeTeHns ToBapoB (paboT, ycyr), B TOM YMc/ie Npu onJiate TOBapoB
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse nx nepeaaqn (BbinoJHEHWA, OKasaHKUa) noTpebutento,
MOMIHYIO CYMMY, NOA/IENKaLLYI0 BbinaaTe noTpebutenem, n rpaduk noraleHua 3Toi CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKkTMBHoro n 6e3onacHoro NCnoab3oBaHMA ToBapos (paborT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
Ha/IMYNM TaKoM MHPOPMALMKM ONpeseNieHo B COOTBETCTBMM C 3aKOHO4AaTe/IbCTBOM 06 aHeprocbepekeHnn
M O NOBbIWEHUN HEpPreTUYecKoi apheKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK cAy»K6bl UNN CPOK rOAHOCTM TOBapPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBUMN C HACTOALLUM
3aKOHOM, a TaKKe CBeAeHUA 0 HeobXoANMbIX AEACTBUAX NOTPEOUTENA MO UCTEYEHWNN YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, ecv ToBapbl (paboTbl) Mo ncteyeHnn
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YKa3aHHbIX CPOKOB MpPeAacTaBaAOT OMNAaCHOCTb ANA XWU3HWU, 300p0BbA U MMYLLLECTBa I'IOTpe6VITe!'Iﬂ nnn
CTaHOBATCA HeNpUrogHbiMmun AnAa NCNo1b3oBaHUA NO HAa3HAYeHUIO,

agpec (Mecto HaxoxgeHusn), ¢GUPMeHHoe HauMmeHoBaHMe (HaMMeHOBaHMe) W3roToBUTEN
(ucnonHuTena, npoaasya), YNONHOMOYEHHOM OpraHM3aumMn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMaTeNs, UMNopPTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

MHoopMmaumio 06 o0b6sA3aTeNlbHOM MNOATBEP)KAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPABUIAX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YyKa3aHMe Ha KOHKpeTHoe MU0, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHME, UCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GoHOrpamMm Npu OKasaHWW PasBeKaTE/IbHbIX YCIYT UCMONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHUA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZ0CTaToK (HegocTaTkK), noTpebuTento A4oNKHa bbITb NpeaocTaBneHa MHPopmaLuusa 0b 3Tom.

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHUAa (D3 oT 28.12.2024 N 546-D3).

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CTaTbW, A0BOAMTCA L0 CBeAEHUS
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM MU MHbIM cNocobomM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obssaTenbHOM NOATBEPHAEHMM COOTBETCTBUA TOBApPOB NpeAcTaBNAeTCa B
nopsake u cnocobamn, KoTopble YCTaHOBJ/IEHbI 3aKoHoZaTenbCTBOM Poccuitickoit depepaumm o
TEXHUYECKOM peryanpoBaHMu, U BKIKOYAET B cebs cBeAEHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3aumu, ero BbliaaBLUEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

A63au, yTpatun cuay. - degepanbHblii 3aKoH 0T 21.12.2004 N 171-3.

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.09.2026 cT. 10 gonosHsaeTca n. 4 (®3 ot 28.12.2024 N 546-P3).

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.03.2026 3akoH gononHseTca cT. 10.1 (P3 o1 24.06.2025 N 168-D3). Cm. byayLuyto pegakumio.

CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexkxnm paboTbl rocyaapcTBEHHbIX, MyYHULMNAAbHbIX OpraHu3aLmii TOprosan, 6bITOBOTO N UHbIX
BMAOB 06CNYKMBaHUA NoTpebuTenei ycTaHaBAMBAETCA NO PeLleHN0 COOTBETCTBEHHO UCMONHUTENbHbIX
opraHoB cyb6beKToB Poccuiickoit degepalMm n opraHoB MecTHOro caMoynpasaeHus.

(8 pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexrMm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMNX AEATENLHOCTb B Chepax TOprosoro, 6bITOBOro u
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MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHAaBNMBAETCA UMW CAMOCTOATENbHO.

3. Pexxnum paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit n A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAaBLa, BAage bla arperaTopa) 3a
HeHagnexKalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMea/IMTeNIbHO MNOAYyYuTb NpuU
3aKNOYEHMM AoroBopa MHPopmaLmio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeweHMs YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbLIM YKIOHEHUEM OT 3aK/loYeHus
[OroBOpa, a eCNN AOroBOpP 3aKNOUEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT ero UCNosiHeHUa u noTpeboBaTb
BO3BpaTa yn/jayeHHOM 3a TOBap CyMMbl U BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTenb 06A3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOMKHO MO UX XapaKTepy) npogasuy (MCNosHUTeNo).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOW W A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ro Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpenocTaBMBLUMIA NOTPebUTeNnto HefOCTOBEPHYIO WAW HEMOJIHYIO
nHdopmauumio o ToBape (ycnyre) unm npoaasLe (McnonHUTENe), Ha OCHOBaHUKU KOTOPOM NoTpebuTenem
6bln 3aK/AOMEH OO0roBOP KyMAu-NpoAaku (40roBop BO3ME3AHOr0 OKasaHWA ycayr) ¢ npoaaBLOoM
(ncnonHuTEenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUUYMHEHHble MOTpebuTento BCaeacTBUE
npeaocTaBneHnA eMy Takon MHPopmaLmu.

Ecnn MHoe He NpeaycCMOTPEHO COr/alleHMemM MeXAy BiafesbLem arperatopa M MNpoAaBLOM
(McnonHuTENnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHWA MeKAy HUMMMK, OTBETCTBEHHOCTb 3a
MCNOIHEHWE A0roBOPa, 3aKNHOYEHHOro NoTpebuTenem C NPOLABLOM (MCNONHUTENEM) HA OCHOBaHWUK
npefocTaBAeHHOW BAagenbuem arperatopa WHpopmauum o ToBape (ycayre) wau npoaasue
(ucnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/bTaTe nepenauu
notpebutento ToBapa (ycayrn) HeHaanexKallero Kayectsa M obmeHa HemnpoAOBONbCTBEHHOro TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeJOoCTOBEPHOM WAW HenoaHol uHbopmaummn o Tosape (ycnyre), B
CNy4yae, ecn Bnagenel arperatopa He M3MeHAeT MHbopMaLMio 0 ToBape (ycayre), NnpeaocTaBiAeHHY
npoaasLOM (MCNONHUTENEM) U coAepXKallyloca B MNPEeA/IOKEHUN O 3aKAYEHUW [0roBopa Kyniu-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTtenb BNpase NpeabABUTL TpeboBaHMe K BAaAe/bLy arperatopa O Bo3BpaTe CyMMbl
Npou3BeAEHHON MM NpeaBapuTeNnbHOM onnatel ToBapa (ycayru). Bnageneu, arperaTopa Bo3Bpallaer
CYMMY NOSIy4eHHOW UM NpeaBapuTeIbHOM ONaThbl TOBapa (YCayrun) B Te4eHe AeCATU KaneHAapHbIX AHeN
CO AHA NpeabaBaeHMA noTpebutenem Takoro TpeboOBaHUA NPU OAHOBPEMEHHOM HAMMUYNKN CNEAYIOLLMX
YCNOBWIA:
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ToBap (ycnyra), B OTHOWEHWM KOTOPOro notpebuTesiem BHeCeHa NpeABapuTesibHas onsarta Ha
HGaHKOBCKMI1 CYET BafesblLa arperatopa, He nepegaH noTpebuTeso B CPOK (ycayra He OKasaHa B CPOK);

noTtpebuTenb Hanpasun nNpoAaasuy (McnonHUTENo) yseaomneHue o6 OTKase OT WUCMOJIHeHUA
[0roBopa Kynan-npoaa*ku (4orosopa BO3Me3AHOIo OKa3aHUs YCayr) B CBA3M C HapyLUeHMEM NPOAaBLOM
(vcnonHuTenem) obssatennbcTBa NepeaaTth ToBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEP)KAEHME HanpasBaeHua npoaasLy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMOAHEHUMA A0roBopa Kynau-npodaxku (porosopa
BO3Me34HOro OKasaHusA ycayr).

Echm wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  MHOFO  COr/aleHuns
noTpebutens ¢ BAagenbLem arperatopa, yBeLOMJEHWe npogasuy (McnonHutento) ob oTkase oT
UCMOJIHEHUA [0roBOpa KyMAW-Npoaaxku ([oroBopa BO3ME3AHOrO OKasaHWA yCiyr) MOXKeT ObiTb
Hanpas/IEHO B/IaJe/ibLy arperatopa, KOTopblii 0653aH HaNPaBUTL ero NpoaasLy (McnoaHUTeNo).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTbW, B/laJe el arperatopa BnpaBe 0TKas3aTtb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTenbHOW oniaTbl ToBapa (ycnyru) npu nosayyeHun ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWsa ycayru) npwm
YC/IOBMM, YTO KOMUA TaKOro NoATBEPKAEHWS Bbla HanpaB/ieHa BnagenbLem arperatopa notpeburtento s
TeYeHue AeCcATU KaNeHJapHbIX AHEN CO AHA NONyYeHUa Bnaaenbluem arperatopa TpeboBaHusA 0 Bo3BpaTe
CYMMbl nNpeaBapuTeNnbHOM onnatel ToBapa (ycnyrn). B cnyyae Hecornacua noTtpebutena ¢
npeacTaBNeHHbIMX  BNafeNblLem arperatopa fAoKasaTe/bCcTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHWMM Bpeda KW3HW, 340POBbIO M MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBieHMs emy NOMHOW U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBse notTpeboBaTb BO3MeELLEHMA TaKOro Bpeaa B NOpsaaKe, NpeaycCMOTPeHHOM cTaTbelt 14 HacToAwero
3aKkoHa, B TOM 4MC/le MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbLIX NPUPOAHBLIM Ob6BbEKTaM,
HaxoAAWMMcs B COBCTBEHHOCTU (BNageHMM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHMN MNoTpebuTena o BO3IMELLEHUM YObITKOB, MNPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOoCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeanosioKeHUa 06 OTCYTCTBMM Yy MOTPedbuTens cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.10.2026 B HaumeHoBaHwue cT. 13 BHocATCA nsmeHeHus (P3 ot 31.07.2025 N 290-03).

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpoAaBLA, YNOAHOMOYEHHOM
OpraHMsauuM waM YNONHOMOYEHHOrO0 WHAMBMAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpuMmeYaHme.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).
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1. 3a HapyweHuWe NpaB NoTpebuTenein N3roToBMTeNb (UCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHvM3aumMa WAM YNOJHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHUMATENb, UWMMIOPTEp) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM U/IN AOFOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EchM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHble MOTpPebuTento, noanexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTONKM (NeHu), yCTaHOBNEHHOM 3aKOHOM UM A0FOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0CBO6OXKAAlOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMmaTens, MMNopTepa) oT UCNOIHEHUA BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepenq
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-D3).

4. U3rotoBuUTENb (MCNONHUTEN, NPOAABEL, YNOJHOMOYEHHas OpraHn3aLusa Uan YyroJIHOMOYEHHbIN
WHOMBUAOYANbHBIM  MpeanpuUHUMaTenb, UMMopTep) ocBobOXKAAeTcAs OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WM 3@ HEHAA/eXKallee UCNoNHEHMe 06M3aTeNbCTB, €CN AOKAXKET, YTO
HeucnosHeHne 06M3aTENBCTB WAM  UX HEHag eXalee MUCNOAHEHME MPOM3OLWI0 BCAeAcTBME
Henpeoao/IMMOM CUAIbl, @ TaK¥Ke MO MHbIM OCHOBaHMUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHMa notpebutena ob ynnate HeyCcTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWIO  M3roToBuTENem  (MCMOAHWUTENem,  NpPoAaBLIOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMnopTepom) B OH6POBOBHOM MOPALKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHusa (P3 ot 31.07.2025 N 290-P3).

KoHcynbTaHTIAOC: npuMmeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHne KC PO ot
26.12.2024 N 59-1.

6. Mpu yooBneTBOpeHUM cygom TpeboBaHWIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C M3roToBuUTeNAa (MCMOAHWUTENs, MpoAaBua, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHMMaTens, umnoptepa) 3a HecobnwogeHue B
[06p0oBObHOM MOpAAKe yAOBAeTBOPeHUA TpeboBaHMIi noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOWN CyA0M B NO/b3Yy NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe}'Iﬂ BbICTYynatkoT O6LLI,€CTB€HHbIe O6'bep,MHeHMF|
I'IOTpE6VITe.HEI7I (VIX accounauun, COIO3bI) W OpraHbl MeCTHOro CamoynpassaeHuA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAaHHOIoO LIJTpad)a nepevyncnaroTca YKadaHHbIM 06'be,£I,VIHeHVIFIM (MX accoumaumnam, C0}O3aM)
U opraHam.

7. WTpad, npesycMoOTpeHHbIN NyHKTOM 6 HACTOsLLEN CTaTbW, HEe NOANEKMUT B3bICKAHWIO B C/IyYae,
€C/N U3roToBUTeNb (MCNONHMTENb, NPOAaBeL, YNOJHOMOYEHHas OpraHM3auma MAM YNoJHOMOYEHHbIN
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WHOMBUAOYANbHBIM NpeanpuHUMaTeNb, MMNopTep) B [06POBOALHOM MOPALKE He YAO0BAETBOPUA
TpeboBaHMA noTpebutena no BMHe nNoTpebutens, B TOM YMCne B Caydae YKJAOHeHWs notpebutensa ot
COBepLIeHMA AEUCTBUNA, NPeAyCMOTPEHHbIX HACTOAWMM 3aKOHOM, MO0 TaKOro HEUCMNONHEHMA UM
0653aTeNnbCTB, B pesy/ibTaTe KOTOPOro W3roToBUTENb (MCNOMHWUTENb, MpoAasel, YNoJIHOMOYEHHas
OpraHM3auma AU YNONHOMOYEHHbIN MHANBUAYANbHbIM NpegnpuHMMaTe/ b, UMNOPTEP) OKa3asica AnWeH
BO3MOXHOCTM B A,06POBO/IBHOM NOpPAAKE YA,0BAETBOPUTL TpeboBaHMA NoTpebutens.

Wtpad, npeaycMoOTpeHHbIN NYHKTOM 6 HACTOALLEN CTATbW, TAKXKe He MOAJIEMUT B3bICKAHWUIO B
cnyyYae, €CiM  U3roToBMTENb  (MCMOAHUTENb, MpPOAaBel, YMNOJHOMOYEHHAA OpraHM3auma WK
YNO/IHOMOYEHHBIN  UHAMBUAYANbHbIA  NPeanpUHUMATENb,  UMMNOPTEP) HE  WUCNOJHWA UK
HeCBOEBPEMEHHO UCNOJIHWUA YCTaHOB/IEHHbIE HACTOALLMM 3aKOHOM 06A3aTeNIbCTBa Nepes NoTpebuTenem
BC/1eACTBME HAPYLIEHWA CBOMM KOHTPAreHToM 06a3aHHOCTEN NO NOCTaBKe TOBAPOB (BbINOJIHEHMIO PaboT,
OKa3aHMIo YCAyr), HEOBXOAMMbIX ANA UCNOHEHUA 06A3aTeNbCTB Nepes NoTpebuTenem, 3a UCKNIOUEHMEM
CNy4Yasn, ecnnm  U3roToBuTeNb (MCMONHUTENb, NpPOAABEL, YMNOJHOMOYEHHas OpraHu3auMa Wan
YNOJIHOMOYEHHbIN MHAMBUAYANbHbIV NPeANPUHUMATENb, UMNOPTEP) AeNCTBOBAN HEA0OPOCOBECTHO MK
HepasyMHO Npu BbIbOpe TAaKOro KOHTPAreHTa.

B cnyuyae, ecnin go obpalleHusa noTpebutensa B cyd Mexay M3rotoBuTesnem (MCnonHUTeENem,
npoAasBLOM,  YNOJHOMOYEHHOW  OpraHusaumei  WMAM  YNOJHOMOYEHHbIM  MHAMBMAYANbHbIM
npeanpuvHMmaTenem, WMMNOPTEPOM) W MOTPebUTeNeM 3aK/OYEeHO MeaMaTUBHOE Cor/lalleHue,
npeaycmotpeHHoe PepepanbHbiM 3akoHOM oT 27 uiona 2010 roga N 193-d3 "O6 anbTepHaTUBHOM
npoueaype yperyamMpoBaHUA CNOPOB C ydacTMeM nocpeAHuKa (npoueaype meauaumun)', wrpaod,
NpPeaycMOTPEHHbIN MYHKTOM 6 HacToALEN CTaTbM, CYA0M He B3bICKMBAETCSA, 32 UCKAIOYEHMEM CNYYaEB,
€C/IM TaKoe MeAMaTMBHOE cornalweHue He 6blI0 UCMONAHEHO MO BMHE M3roToBUTENsA (MCnoNHWUTens,
npoAasLa, YNOAHOMOYEHHO opraHusaumnu nnu YNOJIHOMOYEHHOTO UHANBMAYANBbHOTO
npegnpuHumarens, UMnopTepa).

(n. 7 BBegeH ®epepanbHbiM 3aKoHOM oT 28.12.2025 N 500-d3)

8. EClM MHOe He yCTaHOB/MEHO 3aKOHOM, YCTynKa notpebuTenem npasa TpebosaHua 06 ynnate
HeyCTOMKKN (NeHwu), pasmep KOTOpOM onpeaesieH B COOTBETCTBMM C MyHKTOM 1 cTaTbM 23 HacToALLero
3aKoHa, 1 Wrpada, yKasaHHOro B NyHKTE 6 HACTOALLEN CTaTbW, IMLY, HE ABAAIOWEMYCA NoTpebutenem, He
[AOMYCKAeTcA, eciM TaKasa YCTyNKa COBEpLUAEeTCA A0 BCTYN/JEHUSA B 3aKOHHYIO CUAY pelleHus cyaa o
B3bICKAHMM YKa3aHHbIX HeycTOMKW (neHu) u (unm) wrtpada. Mpu coBeplieHUM TaKoW CAENKW OHa
NPWU3HAETCA HUYTONKHON.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0OT 28.12.2025 N 500-93)

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCAeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WM  UMyLLEcTBy NoTpebutens BcaeacTBUe
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHBIX HEAO0CTaTKOB ToBapa (paboTbl, ycayrm),
NOAJIEKMT BO3SMELLEHMIO B NOJTHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpesa, NPUYMHEHHOrO BCAEACTBME HELOCTAaTKOB TOBApa
(paboTbl, ycnyru), npusHaeTca 3a N06bIM NOTEPNEBLUMM HE3aBUCUMMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C MPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpes, I'IpM‘-IMHeHHbIﬁ XU3HU, 300Pp0BbIO NI UMYLLECTBY I'IOTpe6MTeJ1FI, noanexmt BoO3MeLLeHNIO,
ecnn spea NpUYNHEH B Te4EHNE YCTaHOBIEHHOTO CPOKa CJ'IY)‘K6bI AN CPOKa rogHoOCTU TOBapa (pa60TbI).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLErO 3aKOHa CPOK CAYXKObl UIM CPOK FOAHOCTU, HO OH He YCTaHOBNEH, IMB0 noTpebuTtento
He 6blna NpegoCcTaB/eHa MNoJIHAA M AOCTOBEPHAA MHPOPMALMSA O CPOKe CAYKObl MM CPOKe FOAHOCTH,
nmbo noTpebutens He 6bin NPONHPOPMMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUMN CPOKA CNYKObI
WX CPOKa FOAHOCTU U BOSMOXKHbBIX NOCAEACTBUAX NMPU HEBLINOJHEHWUW YKa3aHHbIX AencTBuit, 1Mbo ToBap
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(pe3ynbTat paboThbl) NO UCTEUEHUM ITUX CPOKOB NPeACTaBAAET ONACHOCTb ANA XM3HU M 300P0BbA, Bpea,
NoA/IEXKUT BO3MELLLEHUIO HE3aBUCMMO OT BPEMEHMW €ro NPUYMHEHMUS.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cayxbbl, Bpea NoANeKUT BO3MELLEHMIO B C/lyYae ero NpUUNHEHus B
TeyeHue 4ecATH JIeT Co AHA nepenayv Toapa (paboTbl) noTpebuTtento, a ecnmn geHb nepesadm yCTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUA TOBapPa (OKOHYaHWUSA BbINOAHEHUA paboThl).

BDEA, I'IpM‘-IMHEHHbIVI Bcneacrteue HeJOCTAaTKOB TOBapa, NoaNeXUT BO3MeLWEeHNIO Npoaasuom 1Uamn
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexumt BO3MeLeHUIo
ncnonHuTenem.

4. N3rotoButenb (MCNosHWUTE/Ib) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN U3HW, 340POBbI0
WK nmyllecTsy noTpebuTenn B CBA3N C MCMONb30BaHMEM MaTEPUaNoB, 060pyA0BaHUA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX A/1A MPOM3BOACTBA TOBApPOB (BbINO/JHEHWA PaABOT, OKasaHWA YCAayr),
HEe3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAaYUYHbIX Y TEXHUYECKMX 3HaHWUI BbIBUTb MX 0COBble CBOMCTBA
WAN HeT.

5. U3rotoButens (MCnonHUTenb, npoaasel) 0cBO60MKAaeTCA OT OTBETCTBEHHOCTU, €CAN AOKAXKET,
yTO Bpea NPUUNHEH BCNEACTBME HENPEOAOMMONM CUJIbl AW HapyLeHUsA NoTpebuTenem ycTaHoBAEHHbIX
NpPaBua UCMO/b30BaHNA, XPaHEHMA AN TPAHCMOPTUPOBKM TOBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

KoHcynbTaHTlAKOC: NpumeyaHume.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

MopanbHbii  Bpea, MNPUYMHEHHbIA nNOTpPebuTento BCNEACTBUME HAPYLWEHWUs M3roTOBUTENIEM
(ucnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
MHAMBMAYANbHbIM  NpeAnpuHUMaTeNIeM, WMMNOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitickoli depepauumm, peryivpylolmmm oTHoLeHUs B obnactu
3alWMTbl NpaB noTpebuTenel, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUYMK €ro BUHbI.
Pasmep KomneHcauum MopasabHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pa3mepa BO3MeLLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

KomneHcauma MOPaZIbHOTO Bpeda OCyuwecTBaAeTCA HE3aBUCMMO OT BO3MeELLEHNA MMYLLECTBEHHOTIO
Bpena M NOHECEHHDbIX I'lOTpE6VIT€IleM Y6bITKOB.

Cratba 16. Heponyctumble ycnoBuA A0roBopa, ywemasiowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, Haslaraemble Ha NPOAABLA (MCNONHUTENA, BAajenbLa arperaTopa)

(8 pen. PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMKM YCNOBUMAMW AOTOBOPA, YWEMAAOWMMM npasa notpebutens, ABAAIOTCA
YCN0BMA, KOTOPblE HapyLWwaloT NpasBuaa, YCTaHOB/EHHblE MEXAYHAPOAHbIMW AOrOBOpPamMmn Poccuiickol
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW U MNPUHMMAEMbIMU B COOTBETCTBMM C HUMWU UHbIMU
HOPMaTMBHbIMM NPABOBbIMUK akTamu Poccuiickoin Pegepaunn, peryanmpyowmmm oTHOLWEHMA B 06aacTu
3aWmThl Npas notpebuTteneit. HegonyctMmble ycioBMA AOrOBOpPa, YWeEMAAOLWME NpaBa noTpebutens,
HUYTOXKHDbI.
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Ecnun BKAOYEHME B AOrOBOP YC/IOBUM, YIWEMAAKOLWMX NpaBa NoTpebuTens, NoBAeKNO NPUYNHEHUE
yBbITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO MPOAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNaZleNIbLIEM arperatopa) B NosIHOM 06beme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe NOTpebuTens o BO3mMeLLLEeHUN YObITKOB NOANEKUT YA0BIETBOPEHUIO B TEUEHNE AECATU
AHel co AHs ero npeabaBAeHUs.

KoHcynbTaHTIAOC: npuMmeYaHue.

MonokeHusn cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Heg0NYyCTUMBbIX
YC/NIOBUI [0OroBOpa, YLWEeMIALWMX MpaBa noTpebutens, pacrnpocTPaHSAOTCA Ha OTHOLWIEHWUS,
BO3HMKLUME U3 PaHEE 3aKNHOUYEHHbIX 40rOBOPOB.

2.K HeAOoNYCTUMbIM YCZTOBUAM A0TroBOpa, yWeMIAKWNM NpaBa I'IOTpE6MT€I'Iﬂ, OTHOCATCA:

1) ycnosua, KOTOpble NPeAoCTaBAAT NPoAasLy (M3rOTOBUTENO, CMIOAHUTENIO, YNOJHOMOYEHHOM!
opraHM3aumMm UAn YroJIHOMOYEHHOMY UHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY, BAaAebLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MUCMO/HeHUs 06A3aTeNbCTBa WAM OAHOCTOPOHHEe
n3mMeHeHue ycnoBuii ob6asatensbecTsa (Npeamerta, LeHbl, CPOKAa U MHbIX COMacoBaHHbIX C noTpebutenem
YC/N0BUI), 33 MCK/IIOYEHMEM C/lyYaeB, €CNIM 3aKOHOM WM WHbIM HOPMaTMBHbIM MNPaBOBbIM aKTOM
Poccuiickoin depepaumm npeaycmoTpeHa BO3SMOMKHOCTb NPeoCcTaB/IeHNA AOrOBOPOM TaKoro npasa;

2) ycnoBwsa, KOTOpble OrPaHMYMBAIOT NPABO NOTPEObUTENS Ha CBOBOAHLIN BbIGOP TEpPUTOPUANBHOM
NoACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIM MYHKTOM 2 cTaTbk 17 HacTosALero 3akoHa;

3) ycnosus, KoTopble YCTaHABAMBAIOT AAA NoTpedbutena wrpadHble CaHKUMW WAM  UHble
06A3aHHOCTK, nNpenaTcTBylOWMe CBOOOAHOM peanus3aumm MpasBa, YCTAHOB/AEHHOrO cTaTbel 32
HacToALLero 3aKoHa;

4) ycnoBusa, KOTOPbIE UCK/IOYAIOT MAN OrPaHNYMBAIOT OTBETCTBEHHOCTb NPoAasLa (M3rotosutens,
MCMOMIHUTENA,  YNOJIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WHAWBMAYa/NbHOIO
npeanpuHMmaTens, MMNopTepa, Bnafenblia arperatopa) 3a HEWCMONHEHME WAM HeHagnekauiee
McnonHeHne 0693aTeNbCTB N0 OCHOBAHUAM, He NPeAYCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnosaMBatoT npuobpeTeHne ogHMx ToBapos (paborT, ycnyr) ob6s3atenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr), B TOM u4uciae NpeaycmaTpuBaloT obsasaTenbHoe
3aKNHOYEHME MHbIX SOTOBOPOB, €C/IM MHOE He NPeAyCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNpeayCcMaTPMBalOT BbINOAHEHME AOOMOAHUTENbHbIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NosyYyeHus cornacusa notTpebutens;

7) ycnoBws, KOTopble OrPaHUYMBAIOT YCTaHOB/EHHOe cTaTbelt 16.1 HacTosuwero 3akoHa NpaBo
notpebuTtens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBapoB (paboT, ycayr);

8) ycnoBus, KoTopble cogepKaT OCHOBaHUA LOCPOYHOrO PacTOP*KEHUA JOrOBOPa Mo TpeboBaHUio
npogasua (MCNoOAHWUTENA, BAafdenbLa arperatopa), He NPeayCcMOTPEHHblEe 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickon ®eaepaunu;

9) ycnoBus, KOTopble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBus, KoTopble OrpaHMYMBAOT MPABO Bblbopa BMAa TPebOBaHWK, NpPeayCMOTPEHHbIX
nyHKToM 1 cTatbn 18 1 nyHKTOM 1 cTaTb 29 HacToAWEero 3aKoHa, KOTopblie MOryT 6bITb NpeabABAEHbI
npoaasuy (M3rotToBUTENO, WUCMNOJAHUTEND, YNOJHOMOYEHHON OPraHU3aLuMM WKW YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) Npu npoaaxke ToBapoB (BbINOJHEHUM pPaboT,
OKa3aHWK YyCNyr) HeHag eKallero KauecTsa;
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11) ycnosus, KoOTopble YCTaHaBAMBAKOT 006s3aTeNbHbIM AocyAebHbI NopAAOK PAcCMOTPEHMUs
CMOpPOB, €C/1M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosuAa, KoTopble YyCTaHaBAMBAOT A4 noTpebutens 06M3aHHOCTb MO  AOKasblBaHMIO
onpeaeneHHbIX 06cToATENbCTB, Hpems A0Ka3blBaHWUA KOTOPbIX 3aKOHOM He BO3/103KeHO Ha noTtpebuTens;

13) ycnoBusi, KOTOpbIE OrPaHUYMBAIOT NOTPebUTens B cpeAcTBax M cnocobax 3aluTbl HAPYLLIEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yA0BNETBOPEHME TpeboBaHMN NoTpebutenein B OTHOWEHNN TOBapOB
(pa60T, ycnyr) C HeA4OCTaTKamMn B 3aBUCUMOCTb OT ycnosmﬁ, Heé CBA3aHHbIX C HEAOCTAaTKaMWh TOBApOB
(pabor, ycnayr);

15) uHble ycnoBMA, Hapylwalowme npasBuia, YCTAaHOBJIEHHblIE MEXAYHapOAHbIMM A0roBOPamMu
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMWN U MPUHUMAEMbIMU B COOTBETCTBMU C HUMM
WHbIMW HOPMATUBHLIMW MPABOBbIMW aKTamu Poccuiticko deaepauunm, peryanpyowmmm oTHOLWEHUA B
ob1acTu 3aWmTLI NPaB noTpebutenei.

3. MNpogasey, (McnosHMTENb, Bnafesiey, arperatopa) He BNpaBe OTKasblBaTb B 3aKAHOYEHWUM,
MCMONHEHUWN AOrOBOPA, HaMNpPaB/JEHHOTO Ha NpUobpeTeHMe OgHUX TOBAPOB (PaboT, ycayr), Mo NpUYnHe
OTKasa notpebuTena B nNpuobpeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUUHEHHbIE
notpebuTento BcAeACTBME HapyleHWs ero npasa Ha cBoboaHbIM Bbibop ToBapos (pabot, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAaSEeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpewaeTca yaoBneTBOpeHUe TpeboBaHuMI noTpebuTeneli B oTHOWEHMM ToBapoB (paboT, ycayr) ¢
HefLoCTaTKaMK CTaBWUTb B 3aBUCMMOCTb OT YCNOBWIM, He CBA3AHHbIX C HeAOoCTaTKamu ToBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUM JOroBOpPa M BO BHECEHUM U3MEHEHWI B OOrOBOP B Cayyae
NPaBOMEPHOro yKasaHus noTpebuTenem Ha HeZOMyCTMMble YCIOBUS AOFOBOPa, YLIEeMAsoLWMe Npasa
notTpebuTens, B LeAsX UCKAOYEHMA TaKMX ycnoBuid. Npu npeabasaeHmnn notpebutenem tpebosaHua 0o
WCK/IIOYEHUN M3 [O0roBOpa HEAOMYyCTMMBbIX YC/IOBMIA [OroBOpa, YWEMIAWMX npasBa notpebutens,
yKa3aHHoe TpeboBaHWe NOoANEKUT PAaCCMOTPEHUIO B TEUEHUE AECATU OHEN CO AHA ero npeabsBieHus C
06s3aTeNIbHbIM U3BeLLeHMEeM NOTPpebuTens o pesysibTaTax PAaCCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
pelleHnM No CYLWEeCTBY YKa3aHHOTro TpeboBaHMS.

A63aubl YyeTBepTbIi - NATLIN yTpaTUAKM cuay € 1 ceHTabpa 2025 roga. - deaepanbHbl 3aKOH OT
07.04.2025 N 69-93.

3.1. Mpopaxa A[ONONHUTENbHBbIX TOBAPOB (BbII'IO}'IHeHVIe AONONHUTENbHbIX pa60T, OKa3aHue
AONO/THUTE/IbHbIX ycnyr) 3a OTAE/IbHYIO NA1ATy OCYLWECTBIAETCA NPOAaBLOM (VICI'IOI'IHVITEI]EM, Bnagenbyem
arperaTopa) NUCKNHOYNUTENDBHO C Cornacua l'IOTpe6MTEJ'IF|.

MoTpebutens Bnpase NoTpeboBaTh OT NPOAABLA (MCNOAHUTENS, BNAageNbla arperatopa) Bo3BpaTa
yNNayeHHOW [JEeHEeKHOM CymMMbl 3a MNpoAaHHble 6e3 ero cornacus [AONOJIHUTE/bHblIE TOBapbl
(BbINONHEHHbIE AONOMHUTENbHbIE PAabOTLI, OKa3aHHbIE AOMNOJHUTE/IbHbIE YCYTK).

3anpeLaeTca HaBA3bIBaHME NOTPEBUTENIO AONOHUTE/bHbIX TOBAPOB (paboT, ycayr) 3a oTAeNbHYI0
naaTy nyTem NpeanoXKeHuns noTpebutento 4o 3aKkal04YeHns 4orosopa o NpnobpeTeHMn OCHOBHbIX TOBapoB
(paboT, ycnyr) npuobpectu aonoHUTeNbHble TOBapbl (paboTbl, YCAYrM) UK 3aKAKOYNUTL UHbIE AO0rOBOPSI,
npuobpeTeHne MAN 3aKaloYeHWe KOoTopbiXx 06ycnoBavBaeTcAs 06s3aTe/IbHOCTbIO NpW NpuobpeTeHnn
OCHOBHbIX TOBapoB (paboT, ycayr), ecam MHoe He NpeayCMOTPEHO 3aKOHOM.

MoTpebutens BNpase 0TKa3aTbCA OT OMNAATbl HAaBA3aHHbIX A0MNOIHUTE/IbHbIX TOBapoB (paboT, ycayr),
a ecAn OHM onJiayeHbl, BNpase notpeboBaTb OT MpogaBua (MCMoONHWTENA, BAafesbla arperaropa)
BO3BpaTa yN/aYeHHOMN AeHEXHOW CYMMbI.
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TpeboBaHMe noTpebuTens o Bo3BpaTe yniadeHHOW 3a HaBsA3aHHble AONOJHUTENbHble TOBapbl
(pabotbl, ycnyrn) unm npuobpeteHHble 6e3 ero cornacua AOMNOJHUTENIbHbIE TOBapbl (BbINOJHEHHbIE
OONOJIHUTENbHbIE PAbOoTbl, OKasaHHble [OMOJHUTENIbHbIE YCAYTU) [AEHEXKHOW CYyMMbl MOANENKUT
YO0BNETBOPEHMIO B TEYEHME TPEX AHEN CO AHA NpeabaBeHNs yKazaHHoro TpebosaHuA.

Cornacne noTpebutena Ha npuobpeTeHMe  [OMNONHUTENbHLIX TOBApoB  (BbIMNOJHEHWE
OOMNOJIHUTENbHBIX PaboT, OKasaHMe AOMONHUTENbHbIX YCAyr) 3a nnaTy opopmaseTcs MNpPoAaBLLOM
(vcnonHuTenem, Bnagenuem arperaTtopa) B NUCbMeHHOW ¢dopme, eciiv MHOe He npeaycMOTPEeHo
3aKoHoM. O6A3aHHOCTb A0Ka3aTb Ha/iMuyMe TaKoro Cornacusa UAn obCToATeNbCTBA, B CUTY KOTOPOTo Takoe
cornacue He TpebyeTca, Bo3naraercsa Ha NpoAasua (McnonHuTens, BNagenbla arperatopa).

MpocTaeneHne NPoOAAaBLOM (MCNONHUTENEM, BAAE/bLEM arperatopa) aBTOMaTMYECKMX OTMETOK O
cornacumn notpebutens Ha npuobpeTeHWe AOMOAHUTENbHLIX TOBAPOB (BbINOJHEHWE AOMONHUTENbHbIX
paboT, OKasaHMe AOMOAHWUTENbHbIX YCAYT) UAK BbipaskeHWe NPoAaBLOM (MCNONHUTENEM, BAageblem
arperatopa) 3a noTpebutens Takoro corfacus B MHOM BuAe NM60 dGopmmMpoBaHME NPOAABLIOM
(McnonHuTenem, BnagesnbuUem arperatopa) YCNOBWI, npeAnofaralolWmMx W3HadvasbHOe cornacue
notpebutens Ha npuobpeTeHWe AONOAHUTE/bHLIX TOBAPOB (BbIMOJHEHME AOMNOJAHWUTE/NbHbLIX PaboT,
OKasaHue JONONHUTENbHbIX YCAYT), He AONyCKaeTcA.

(n. 3.1 BBeaeH ®eaepanbHbiMm 3akoHOM OT 07.04.2025 N 69-03)

4. Mpopasel, (UcnoNHUTENb, BAafesiel, arperatopa) He BrpaBe OTKasbiBaTb notpebuTenio B
3aK/1I0UYEHUM, UCMIOTHEHMM, UBMEHEHUN UM PACTOPXKEHUN A0rOBOPa C NoTpebuTeNem B CBA3M C OTKa30M
noTpebutens npeaocTaBUTb MNEPCOHasIbHblE AaHHbIE, 33 UCK/IOYEHMEM Cly4YaeB, ecnu 06A3aHHOCTb
NpefocTaBNeHNA TaKUX AaHHbIX NpeaycMOoTpeHa 3aKoHOAaTeNbCTBOM Poccuitckoin depepaumm mnm
HenocpeacTBEHHO CBA3aHa C UCNONHEHUEM A0roBopa ¢ NnoTpebutenem.

Mpu npeabsaBneHUM NoTpebutenem TpeboBaHMA 0 NpesocTaBAeHNN UHOOPMALMKM O KOHKPETHbIX
NMPUYMHAX WM MPaBOBbIX OCHOBAHWAX, OMNPEAENAIOLMX HEBO3MOMKHOCTb 3aK/IOYEHWA, WCMOJHEHWS,
M3MEHEHUA UM PaCcTOpPXKEHUs AoroBopa 6e3 npeaocTaBNeHUs NEPCOHANbHBIX AAHHbIX, B MUCbMEHHOM
dopme (B Tom uucne B opme 3NEKTPOHHOTO [OKYMeHTa) npojaBel, (MCnonHWTeNb, Bnagenel,
arperatopa) flO/IKEH NPeAOCTaBUTb TaKylo MHOOPMALMIO B TEUEHWE CEMU AHEWN CO AHA NPeAbABAEHUS
yKa3aHHoro TpeboBaHuA.

MpoaaseL, (McnonHWUTeNb, BNaZeel, arperatopa) npefoctasnaseTr MHGopmaLmio noTpebuTento B
Toli dopme, B KOTOpPOI NpepbABneHo TpeboBaHWe noTpebutens o npenocTaBAeHUU MHOOPMALMKN O
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENAIWNX HEBO3MOMXKHOCTb 3aKIHYeHUs,
WCMO/IHEHUA, U3MEHEHUS WM PaCcTOPXKEHUs [0roBopa 6e3 npeAocTaB/eHUs NepCcoHasbHbIX AAHHBIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMWM.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeAoCTaBAEHUM MHOOPMALMK O KOHKPETHbIX
NpMYMHaXx WM MNPaBOBbIX OCHOBAHMAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHWA, WCNOHEHWUA,
N3MEeHEeHMA NN pacTopXKeHUs gorosopa 6e3 npegoctaBaeHUA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmaLma 4oXKHa 6bITb NpeaocTaBAeHa HesaMeANTENbHO.

CrtaTtba 16.1. ®opmbl M NOPALOK ONAaTbl NPU NpogarKe ToBapos (BbiNoJHeHMM paboT, oKasaHUU
ycnayr)

(eBepeHa DepepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Npoaasey, (MCNONHWUTENDb, BNaZeel, arperaTtopa B C/ly4ae UCMo/1b30BaHUA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB ¢ NoTpebutenem) ob6s3aH obecneynTb BO3MOXKHOCTb ONAaThbl TOBApOB (paborT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX MIATEXKHbIX MHCTPYMEHTOB, 3 TaKXe Ha/JMYHbIX PacyeToB Mo
BbIOOpY NnoTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)
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0O6s3aHHOCTb 0becneynTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HALUMOHANbHbIX M/ATEXHbIX WMHCTPYMEHTOB B PaMKax HaUWMOHA/IbHOMW CUCTEMbI M/IATEXHbIX KapT
pacnpocTpaHsaeTcs Ha NpoaaBua (MCnonHWUTENs, BAafenbla arperatopa), y KOTOPOro Bblpyyka oOT
peanusaummn ToBapoB (BbINOAHEHWS PaboT, OKasaHWa ycayr) 3a NpeaLecTBYOWNI KaNeHaapHbIi rog,
npesblWaeT ABaALATb MUIIMOHOB pybiei.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B mecTe, rae He NpefocTaBAsatoTca YCayrm
AOCTyna K MoABUMKHOW paguoTenedoHHOW CBA3M M (MAM) cpeAcTBam KOJIEKTUBHOrO Aoctyna K
MHGOPMALNOHHO-TENEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npoaaseL, (MCnonHMTeNb) 0cBObOXKAaeTcs
oT o06s3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOMKHOCTb ONAaTbl ToBapoB (paboT, ycayr) ¢
MCNONb30BaHNEM HALMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpopasel, ocBoboxaaeTcA OT 06A3aHHOCTM 06ecrneynTb BO3MOMKHOCTb OMAAaTbl TOBAPOB C
MCMNONb30BaHMEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa oOT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee NATU MUIMOHOB pybnel 3a npeawwecTByOWMiA
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlAtOC: NpuMmeyaHue.
C01.09.2026 n. 1 c1. 16.1 gononHsaetcs ab3. 5 - 7 (®3 o1 23.07.2025 N 248-d3).

2. Onnata ToBapoB (paboT, ycnyr) MoOMKeT MNpou3BOAMTbCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHMTeNs) nyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE MATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMU cpeacTBaMu 06A3aTeNbCTBa
notpebutens nepen npoaaBuUoOM (McMonHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaioTca
NCMOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUYHbIX AEHEKHbIX
cpeactBs npogasuy (ucnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), OCyLLecCTBASOWEMY
AeATeNbHOCTb Mo Npuemy nnatexen GUanyeckux auu,

Mpu onnate ToBapos (paboT, ycayr) nytem nepesosa npesocTaBaseMblX NOTpebUtenem HaauuHbIX
AeHeXKHbIX cpeacTe 6e3 oTKpbITUA BaHKOBCKOTO cyeTa ob6A3aTenbcTBa NoTpPebutena nepes npoaasLoM
(McnonHuTenem) no onnate ToBapos (paboT, ycAyr) CYUMTAOTCA UCMONAHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTa BHECEHMs NOTPebuTeNem HaAUYHbIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHmsaumm nMbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocywecTBAAWNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit Pesepaln 0 HaUMOHANbHOM NAATEXKHOM cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm HesHasMyHbIX pacyeToB 06s3aTeNbCTBa MOTPebUTeNs nepes NPOAABUOM (McnosHUTENem) no
onsiate ToBapoB (paboT, ycayr) cynTaloTCcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacrnopsiKeHuu o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNoNHeHWa obcny:KuBatowein
noTpebuTena KpeanuTHOM opraHM3aumnen.

4. Npwn onnate ToBapoB (paboT, ycayr) npodasLy (MCMONAHWUTENO) 3aMNpeLLeHO YCTaHABMBaTL B
OTHOLUEHMM OLHOTO BUAA TOBapoB (paboT, yc/yr) pasnnyHbie LeHbl B 3aBUCMMOCTU OT Cnocoba Mx onnatsl
NoCpPeACTBOM Ha/MUYHbIX PACYETOB UM B pamKax NpumeHaembix Gopm 6e3HaANUYHbIX pacyeTos.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.04.2026 cT. 16.1 pononHsaetca n. 4.1 (®3 o1 31.07.2025 N 284-d3). Cm. byayLLyo peaaKkLmio.
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KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2026 cT. 16.1 pononHsetca n. 4.2 (d3 ot 15.10.2025 N 376-$3). Cm. byayLuyto pegakumio.

5. MNpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLWIKME Yy mnoTpebutens ybbiTKK,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLeCTBAAETCA CYA0M.

3awmta npaB notpebuTenein  ycayr, OKasbiBaeMbliX (OUHAHCOBbLIMM  OpraHM3auUaMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notTpebutenein GMHaHCOBbIX yCAyr B
cooTBeTCcTBMM ¢ PegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3auTe npaB noTpebuTtenen moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTLUA B CyA, MO MECTY:

HaXOXAEHUsA OpraHM3aumn, a ecin OTBETYUKOM ABMIAETCA MHAMBUAYANbHbLIA NpeanpuHUMmaTenb, -
€ro *KUTeNbCTBa;

KUTenbCrea Unn I'Ipe6bIBaHMFI NCTUQ,;
3aK/1lo4eHnAa Nam UCNONHEHUA A0roBopa.

Ecamn McK K opraHusauumn BbITEKAeT U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT HbITb NpeabAB/EH B Cy N0 MECTY HaxoXKaeHUA ee duanana nav npeactaBuTeNnbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUBI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT YynnaTbl rOCYAAPCTBEHHOM MOW/MHLI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pegepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBAape HeLO0CTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpoZaBuUoM, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Ke MapKK (3TUX Ke Moaenu u (Miu) apTURyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapkun (Mogenu, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKVI'IHOVI LeHbl;

I'IOTpe6OBaTb He3amMmeannTenbHOro 6e3303me3,u,Horo YCTPaHEHNA HeAdOoCTaTKOB TOBapa Wwan
BO3MeELWEHNA PacXO40B Ha UX UcnpasaneHmne ﬂOTpE6MTeﬂeM WIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
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TOoBap cymmbl. Mo TpeboBaHMIO NMpodaBuUa W 3a ero cyeT notpebuTenb AOAXKEH BO3BPaATUTb TOBap C
HeAoCTaTKaMMu.

Mpu aToM NoTpebute b Brpase NOTPEeOOBaATb TaKKe MNOJIHOTO BO3MELLLEHNA YObITKOB, MPUUYMHEHHbIX
eMy BCNeAcTBME NPOAAXKM ToBapa HeHad/iexkallero KavecTBa. YObITKM BO3MELWLAOTCS B CPOKM,
YCTAaHOBNEHHbIE HACTOALWMM 3aKOHOM ANA  YAOBJETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWUM
notpebutens.

B OTHOWEHUN TEXHUYECKU C/OXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHUS AOroBopa Kynau-npodaxkun u notpebosaTb BO3BpaTa
ynnayeHHO 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM e MapKu
(mopenu, apTMKyna) nan Ha TakoW Ke ToBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLUM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU AHEel CO AHA nepeaayn notTpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoANeXaT YAO0BNETBOPEHMIO B O4HOM U3
cnegyroLmx cay4aes:

obHapyKeHne cyLLecTBeHHOro HegoCcTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALMM 3aKOHOM CPOKOB YCTPaHeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOHOCTb MWCMOJ/Ib30BaHUA TOBapa B TEUEHME KaKAoro roja rapaHTUMHOIO CPOKa B
COBOKYNHOCTM 6osiee yem TpuALATb AHeN BCAeAcTBME HEOAHOKPATHOrO YCTPAHEHMA ero pas/iMuHbIX
HeJ0CTaTKoB.

MNepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxkaaetcA [lpasutenbctBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToAlel cTaTbu, NpeabaABaAldTCcA noTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHWsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens BNpase NpeabABUTb TpebOBaHMA, yKa3aHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HaCTOALWEN CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

BmecTo npeabasneHuna 3Tux TpeboBaHuii noTpebuTenb BnpasBe BO3BPATUTb M3rOTOBUTENIO WU
MMNOPTEPY TOBAp HEHaZ /1exallero Kayectsa v notpeboBaTh BO3BPaTa YMla4yeHHOM 38 HEr0 CYMMbI.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 cT. 18 gonosHsaeTtca n. 3.1 (®3 o1 31.07.2025 N 290-P3).

4. YTpatun cuny. - depepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OTtcyTcTBME Yy MNOTPebUTens KacCoBOro MAM TOBApPHOrO Yeka aMbBO MHOrO AOKYMeHTa,
yAOCTOBepAOWMX GaKT M YCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A1 OTKasa B
yA0BNEeTBOpeHMM ero TpeboBaHuit.

Mpogasew,  (M3roToBUTENb),  YNOJNHOMOYEHHAsA  OpraHM3auma  WAM  YNOJHOMOYEHHbIV
WUHAMBUAYANbHLIA NpeanpUHUMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBAP HEHag/1exKallero Kayecrsa y
noTpebutens u B cayvyae HeobXoAMMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npojasel, (M3rotosBuTenb),
YNO/IHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEpPTM3y TOBapa 3a CBOM CYeT. IJKCNepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoOBAEHHble cTatbAMM 20, 21 n 22 HacToAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYIOLLUX
TpeboBaHui noTpedbutens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bl TOBApa
W B CAyyae Hecorsacusa C ee pesy/nbTaTaMW OCNOPUTb 3aKAHOYEHME TAKOM 3KCNepTusbl B cygebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTu3sbl TOBapa YCTAHOBAEHO, YTO ero He40CTAaTKM BO3HUKAM BCAeAcTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebuTenb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMaTeNto, UMMNOPTEPY pacxodbl HAa MNpPOBeAEHME 3SKCNEePTM3bl, @ TaKXKe CBA3aHHble C ee
nposegeHMemM pacxoabl Ha XpaHeHMe 1 TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [poaasey (M3roToBUTENDb), YMNONHOMOYEHHAA OpPraHM3auMAa WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIM NpeanpUHMMaTENb, UMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM TOBapa, Ha KOTOPbIM He
YCTaHOBJIEH FAPaHTUIHBIN CPOK, ecv NOTPeOUTENIb OKAMKET, YTO OHW BO3HUK/AWM 4O Nepesayun Tosapa
noTpebuTento A No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FApaHTUIHbBIA CPOK, NpoAasel, (M3roToBuTeNb),
YNOJIHOMOYEHHAA OpPraHM3aLLma U YNoJHOMOYEHHbIM MHANBUAYAbHbIV NpegnpUHUMaTesb, UMNOPTEP
OTBEYaEeT 3a HeLOCTAaTKM TOBAPa, €CAM He [OKaXKeT, YTO OHM BO3HWKAWM Mociae nepesayn ToBapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  MUCMOb30BaHUA, XPaHEHUA WU
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX UL, AN HENPEOLOIMMOWN CUbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAIOTCA CMIaMM M 33 CYeT MpoAaBLa
(3rotoBuTENA, YNONHOMOYEHHON  OpraHM3auUMM  WUAW  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHusa gaHHoM 06A3aHHOCTH, @ TaK¥Ke MpPU OTCYTCTBUM
npoZasua (M3roToBuTesIA, YNOJHOMOYEHHOW OpPraHM3auMuM Wau YNOJHOMOYEHHOTO WUHAVBUAYA/bHOIO
npegnpuHMMaTens, MmMNopTepa) B MecTe HaxoKaeHua notpebutena poctaBka M (uau) Bo3Bpat
YKa3aHHbIX TOBapOB MOTYT OCYLLECTBAATbLCA noTpebutenem. Mpu 3ToM npogasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OpraHM3auMa WAM  YNOJAHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpUHUMaTENb,
nmnopTep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIe C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAasaeHua notpebutenem tpe6oBaHMii B OTHOLLEHUN HEA,0CTAaTKOB TOBapa

1. MoTtpebuTtens BNpaBe nNpeabABUTL MNPEAYCMOTPEHHble cTaTbeld 18 Hactosllero 3aKoHa
TpeboBaHMA K npogasuy (M3roToBMTENtO, YNONHOMOYEHHOW OpraHu3auMmM WAN YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHMMATENtO, MUMMNOPTEPY) B OTHOWEHWMM HeOOCTAaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TeYeHMEe rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHUN TOBapOB, Ha KOTOpble I'apaHTVIVIHbIe CPOKN nnn CpoKkn rogHOCTn He YyCTaHOB/1EHDI,
I'IOTpE6VITe.ﬂb Brnpase NpegbABUTb YKa3aHHbIE TPE6OBaHMﬂ, eC/IM HeJOoCTaTKM TOBApOB 06Hapy>+<eHb| B
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pasyMHbIl CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnuTeNbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucuncnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHO JoroBopom. Ecan pgeHb nepefaynm  yCTAHOBUTL
HEBO3MOXHO, 3TU CPOKW UCHMUCNAIOTCA CO AHA U3rOTOBJEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, OZeXKAbl M MPOYMX) 3TU CPOKU WCUYUCIAIOTCS C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLEIO CE30HA, CPOK HACTyN/eHWA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickot degepauym UCXoAs M3 KAMMATMUYECKMX YCIOBUIA MecTa HaxoXAeHWs
nortpebuTenei.

Mpu npoaake ToBapoB no ob6pasLam, Mo NoyTe, a TaK¥Ke B C/YYanX, eC/IM MOMEHT 3aKNHoUYeHUA
[OroBOpa KynmAu-MpoAaxkM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
UCYUCIAIOTCA CO [HA JOCTaBKM ToBapa noTtpebutento. Ecam notpebuTesnb AuMWEH BO3MOMKHOCTU
MCMO/Ib30BaTb TOBAp BC/AeACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAasBua (B 4acTHOCTWM, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAKMIOYEHUUM UM cOOpKe, B HEM WMMEIKOTCA HefoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLLOM TaKMX 0b6CToATeNnbCcTB. ECNM AeHb A0CTaBKM,
YCTaHOBKM, MOAKIOYEHMSA, COOPKM TOBapa, YCTPAHEHWUA 3aBUCALLMX OT NPOZaBLa ObOCTOATENbCTB,
BC/IEACTBME KOTOPbIX MOTPEOUTENb HE MOXET WCMO/b30BaTb TOBAp MO HA3HAYeHWIo, ONpenenunTb
HEBO3MOYHO, 3T CPOKMN UCYUCAAIOTCA CO AHA 3aK/IOUYEHNA AOTOBOPA KYMIN-NPOLAXKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

CpOK roagHOCTM TOBapa onpegendaeTca nepnoaom, NcHnMcnaembim Co gHA U3FrOTOBIEHNA TOBaApa, B
TeyeHne KOTOpOro OH npuroaeH K MCNONb30BaHWUIO, UK ,EI,aTOVI, A0 HactynaeHuAa KOTOpOﬁ TOBap
npurogeH K UCnosb3oBaHUIo.

MpoAoNKUTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/PKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6€30MacHOCTM ToBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTMIHbIE CPOKM MOTYT YCTaHABAMBATLCA Ha KOMMIEKTYIOLLME U34E/IMA U COCTaBHble YacTu
OCHOBHOrO ToBapa. MapaHTUItHbIe CPOKM Ha KOMMIEKTYIOLLME U3AEANA N COCTAaBHbIE YAaCTU UCYUCAAIOTCA
B TOM K€ NopAAKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

lapaHTUIAHbIE CPOKWM Ha KOMMIEKTYIOLLME U3AEIUA U COCTaBHbIEe YacTX TOBapa CUNTAKOTCA paBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3aenne, ecin MHoe He YCTaHOB/IEHO A0oroBopom. B ciyyae, ecnm Ha
KOMMN/EKTylOWee MU3gene M COCTaBHYIO 4YacTb TOBapa B AOroBope YCTaHOB/AEH TapaHTUMHbBINA CPOK
MeHbLUEN NPOAOIKUTENBHOCTU, YeM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenuve, noTpebutens BnpaBe
npeabsaBuTb TPebOBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLWLEro U34e/Ma U COCTaBHOM YacTu
TOBapa, Npu Mx obHAPYKEHUWN B TeYEHME FapPaHTUMMHONO CPOKa HAa OCHOBHOE M3Aenune, ecnm MHoe He
npeaycMoTPeHO 4OrOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv Ha KomMNeKTytoLLee n3genmne YyCTaHOBIeH rapaHTUIMHBIN CPOK Bo/bLIEel NPOAOKUTENBHOCTH,
YyeM rapaHTUINHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTeNb BNpase NpPeabABUTL TPe60BaHNA B OTHOLWEHUK
HeA0CTaTKOB TOBapa NpW YCA0BUK, YTO HEA0CTAaTKM KOMMNEKTYIOWEro usaenna obHapyXKeHbl B TedeHme
rapaHTMIMHOrO CpPOKa Ha 3TO M3gesnne, He3aBUCMMO OT UCTEYEHMS FapPaHTUMIMHOrO CPOKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, A4OBOAATCA [0 CBeAeHMA noTpebutena 8 UHGopmaLmnmn o
ToBape, NpeaocTaBaAAemoin noTpebuTento B COOTBETCTBMM O cTaTbei 10 HacTosllero 3akoHa.
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5. B cayyanx, Korga npeaycMoTPEHHbIN 10r0BOPOM rapaHTUIHbIN CPOK COCTaBAAET MeHee ABYX NeT
M HeAOCTaTKM ToBapa ObHapyXKeHbl NoTpebuTenem no UcTedyeHnmn rapaHTUMHOIO CPOKa, HO B nNpeaenax
ABYX JIeT, NoTpebuTensb BNpase NpeabaBUTb NpPoaasLy (M3rotoBuTento) TpeboBaHUA, NpeayCMOTPEHHbIEe
cTaTbeit 18 HacTosllero 3aKoHa, eciM AOKaXeT, UYTO HeAO0CTaTKM ToBapa BO3HMKAW A0 ero nepeaaqu
noTpebuTe o MAM NOo NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH GepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIAB/AIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NOTpebuTenb BNpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WA YNONHOMOYEHHOMY  MHAUBUAYANbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHM BO3HMKAW A0 Nepesayn ToBapa NoTpebuTento Uam no npudmMHam, BO3HUKLLIMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoXKeT bbiTb NPeabaB/IEHO, ECM HEAOCTATKM TOBapa 0OHapyKeHbl No
NCTeYEeHUM ABYX NET CO AHA Nepenayun ToBapa noTpebuTtento, B Te4eHUE YCTaHOBNEHHOMO Ha TOBap CPOKa
CNyX06bl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa NnoTpebuTento B cayyae HeycTaHOBAEHUS
CpOKa cnybbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHWE ABaALATU AHEN CO AHA ero
npeabsABAeHUs noTpebutenem nMam obHapyKeHHbIM UM HegOCTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM,
notpebuTenb No ceoeMy BbibOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJHOMOYEHHOM OpraHM3auuu
WU YNONHOMOYEHHOMY MHANUBUAYANLHOMY NPEeANPUHMMATENIO, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHkTom 3 cTatbn 18 HacToAwero 3akoHa TpeboBaHMA WAW BO3BPATUTbL TOBApP W3rOTOBUTENIO
(ymnonHomouYeHHOM opraHM3auMm UANM YNOJHOMOYEHHOMY WHOUBUAYAAbLHOMY MNpPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNnaayeHHOW AeHEXHOM CYMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotoButenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENEM, MMNOPTEPOM)
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnm cpok ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaesieH B NMCbMeHHOM dopme cornalueHnem
CTOPOH, 3TW HeAOCTaTKM AO0/KHbl BbiTb YCTpaHeHbl M3roToBuTesem (NPoAaBLOM, YNOJHOMOYEHHOM
opraHusaumMert MAM  YNOAHOMOYEHHbIM WHAMBUAYANbHbIM  MpeAnpuHUMaTENeM, UMNopPTepPom)
He3ameaINTeNbHO, TO eCTb B MUHUMAa/bHbIA CPOK, OB bEKTUBHO HEOBXOAMMBIA ANA UX YCTPaHEHUA C
y4eToM 06bl4HO npumeHsemoro cnocoba. CpoK ycTpaHeHMA HeoCTaTKOB ToBapa, onpeaensemblii B
nMcbMeHHoM Gpopme cornalieHnem CTOPOH, He MOXKET NPeBbIlWaTh COPOK NATb AHEN.

B cnyuae, ecnv BO Bpemsa yCTpaHEeHNA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OnpeaesieHHbld cornaleHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COrnalieHne o
HOBOM CPOKe YCTpaHeHWs HeAOoCTaTKOB ToBapa. [1py 3TOM OTCyTCTBME HEOBXOAMMbIX ANA YCTPAHEHUA
HeA0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepuanos), 060pyaoBaHNA AN NOA0BHbIE MPUYMHbI
He AB/AOTCA OCHOBAHMEM ANA 3aK/HOYEHNA COrNalleHNa O TaKOM HOBOM CPOKe M He 0cBO60AatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOPoH NepBoHaYasbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBApPOB A/UTENBHOrO MO/IL30BaHMA W3roTOBUTE/b, Npogasey, anbo
YNOJHOMOYEHHaA opraHM3aumsa UAM YNOJHOMOYEHHbIM UHANBMAYAbHBIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHeBHbI CPOK 6e3Bo3Me3aHo
npenocTaBuUTb NOTPebUTEN0 Ha Nepuoj PemoHTa TOBap AJIMTENIbHOro MNo/b30BaHUA, 06s1adatoLLnii
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/MTE/NIbHOINO MNONb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsAeTcs,
ycTaHaBamBaeTca MNpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUMHbIN CPOK Ha Hero NpoA/ieBaeTca Ha nepuoa,
B TEYEHME KOTOpPOro TOBAap He WMCMO/b30BasCA. YKa3aHHbIM Nepuos UCYMCNSAETCAa CO AHA obpalieHus


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100086
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100028
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100095
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100098
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100043
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&dst=100149
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100092
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100101
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100046
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100046

notpebutens c TpebosaHnem 06 ycTpaHeHUM HeAOCTaTKOB TOBapa A0 AHA BblA3a4YM €ro N0 OKOHYaHUK
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusauus uau
YNOJIHOMOYEHHbIN  WUHAMBUAYANbHbLIM NpeanpuMHMMaTeNnb, WMMopTep) o06M3aH NpenocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 aate obpaweHns noTpebutena c TpebosaHmem o6
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepegayy ToBapa notpebutenem ans
YCTPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (g4eTansax, matepuanax) U o AaTe Bblgauu ToBapa noTpebuTento no
OKOHYaHWUK YyCTpaHeHWa Heao0CTaTKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHMM HeZOCTATKOB TOBApa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U34ens Uan
COCTAaBHOW 4acCTM OCHOBHOIO W3A4E/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTWUiHblE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLEE U3AE/IMEe UAN COCTaBHYH YacTb OCHOBHOIO M34e/Ms YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAOIKUTENbHOCTM, YTO M Ha 3aMEHEHHble KOMMJEKTYIOWEEe U34enne UAN COCTaBHYIO
YacTb OCHOBHOTO U34eNns, ecii MHOE He NPeLyCMOTPEHO AOrOBOPOM, M rapaHTUIHbIN CPOK UcuMcsaeTcA
CO AHA BblAa4un NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaAg1eXalero Kayecrsa

1. B cnyyae obHapyKeHuns noTpebuTtesem HeJ0CTaTKOB TOBapa U NpeabsasieHusa TpeboBaHUA O ero
3ameHe npopgasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTeNb, UMnopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHei
CO AHA NpeabAB/IEHUSA YKa3aHHOTo TpeboBaHMA noTpebuTenem, a npm HeobxoAMMOCTM AONOJAHUTENIbHOMN
NPOBEPKMN KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YNTOTHOMOYEHHOM OpraHu3aumen uam
YNOJIHOMOYEHHBIM MHAMBUAYAIbHBIM NpeanpuHUMaTeNeM, MMNOPTEPOM) - B TeYeHMEe ABaAUaTU AHEMN
CO AHA NpeabaB/IeHUA yKa3aHHOro TpeboBaHuA.

Echm y npopgasBua (M3rotoBUTENs, YNOAHOMOYEHHOW OpraHM3auMuM WAW  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaB/ieHnn TpeboBaHUA OTCyTCTBYET
HeobxoAMMbI AN 3aMeHbl TOBap, 3amMeHa A0/IHa OblTb NpoBeAeHa B TeyeHWe MecAua CO AHA
npeabaBAeHMA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABAEHUI0 B CPOK, HEOBXOAMMBIN 1A oYepesHOi
[OCTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TW paioHbl, B C/lyyae OTCYTCTBMA Yy Npodasua (M3rotoBuTens,
YMNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHMMaTens,
MMnopTepa) HeobXoAMMOTO A1A 3aMeHbl TOBApPa HAa AeHb NpeabABNeHUA YKazaHHOro TpeboBaHus.

Ecnun gns 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpeboBaHUIO NOTpebuTeNa npoaasel,
(n3rotoBUTEND NGO YMNO/JIHOMOYEHHAA oOpraHM3auua WAWM  YNONHOMOYEHHbIM  WUHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA NpeabaB/ieHna TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NpeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOe MOoJib30BaHWe Ha nepuoj 3ameHbl ToBap
O/IMTENbHOrO MNO/b30BaHUA, 06nafalowmnii 3STUMU Ke OCHOBHbIMU MOTPEBUTENbCKMMWU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALWero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1eXKallero KayecTsa A0/XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUMWAHBLIA CPOK WMCYMCAAETCA 33aHOBO CO AHA Mepesayn ToBapa
nortpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
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(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o CopasMmepHOM YMEHbLUEHUM MOKYMHOM LieHbl ToBapa, BO3MELLEHUM
pacxo4oB Ha MWCMpaB/eHMe HeAOoCTAaTKOB ToBapa noTpebutenem uAM TPEeTbUM JINLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CyMMbI, 3 TaK)Ke TpeboBaHME O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTtento BCAeACTBME MPOAANKM TOBapa HEHaA/ieXallero KadectBa /AMBO npeaocTaB/ieHUs
HeHaanexallei uHdopmauum O ToBape, NOANENKUT YAOBNETBOPEHWUIO NPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHusauuein WaM YNOJAHOMOYEHHbIM WHAMBUAYAbHbIM NpeanpUHUMaTENEM,
MMMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYoWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTENA, YNOJHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOrO UHAUBUAYANIBHOIO NpeAnpUHMMATENs, MMMNOPTepa) 3a NPOCPOUKY BbINOAHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne npeaycMmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334EePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTENA 0 NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe/1b, YNOJHOMOYEHHAA OpPraHM3aLma Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpuHMMaTe/ b, UMNOPTEP), AOMNYCTUBLLIMIA TaKMe HapyLLeHus,
yniaunBaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKMN HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Eciv MHOEe He YCTaHOB/IEHO 3aKOHOM, CYMMa HeYyCTOMKM (NeHu), onpeseneHHon B COOTBETCTBUM C
HaCcTOALLEN CTaTbel, HEe MOXKEeT MpPEeBbIWATb CYMMy, YNaavyeHHylo noTpebutenem no LOroBopy Kynau-
npoZaku ToBapa. Ecnm nognexkallan ynaate HeyCcTOMKa ABHO HECOpPAa3MepHa NOC/IeACTBMAM HapyLLUEHUS
06s3aTeNbCTBa, CyA, BNPaBe YMEHbLWWUTb HEYCTOMKY.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CYLLeCTBOBABLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBOMBHOIO YAOBAETBOPEHMA TAaKOro TpeboBaHWA MAM B AE€Hb BbIHECEHUA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBNETBOPEHO He 6bIno.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoIHEHMA TPebOBaHNN NOTPebUTENA B CPOKKU, NPeayCMOTPEeHHble cTaTbamm 20 -
22 HacToAuwlero 3aKoHa, noTpebuTenb BNpaBe No cBOeMy BbIbOpy MNpeabaBUTb WHble TpeboBaHuA,
YCTaHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [locnepctsvMa HapyweHUA NPOAABLOM CPOKa nepepayyn npeaBapuUTesibHO
onnayeHHoro ToBapa notpeburento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynan-npoaaxu, npeaycmatpmsatolmii 06a3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE Nepedayn ToBapa notpeburtentio.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMYy NpedBapuTesibHOM onaaTbl B onpeaeneHHoOM
[OrOBOPOM KYN/N-NPOAAXKM pasmepe, He UCMOIHUA 06A3aHHOCTb Mo nepegaye ToBapa NoTpebutento B
YCTaHOBJ/IEHHbIN TaKMM OTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Bnpase noTpebosath:

nepegadn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I MM HOBbIN CpOK;
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BO3BpPaTa CyMmmbl npeABapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npoaasuom.

Mpwu aToMm NoTpebuTens BNpase NoTpeboBaTh TaKKe NOHOTO BO3MELLEeHWUSs YObITKOB, MPUUYNHEHHbIX
€My BCNeACTBME HapyLeHWs YCTaHOBJIEHHONO [OOrOBOPOM  KyM/M-MPOAAXKM CpOKa nepesauu
npezBapuTeNbHO ONJIaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [AOrOBOPOM KyMAW-NPOAAKWM CpoKa nepenauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTento nNpogasel, yniaavyuMBaeT emy 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (NeHM) B pasmepe NoIoBMHbI MPOLLEHTA CYMMbI MPeABapuTEIbHOM OMNiaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0oroBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foKHa 6bl1a 6biTb OCYLWLECTBNEHA, A0 AHA Nepenaym ToBapa NoTpebuTento an 4o AHA
yaoBnetTsopeHus TpeboBaHMA NOTPebuUTeNa o BO3BpaTe eMy NpeaBapuUTesIbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKEeT MpeBbilaTb CyMmy
npeagsapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJaYeHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB MnoanexaT yAoBJAETBOPEHUIO MPOAABLOM B TeYeHWe AecCATM AHel CO AHA npeabaBaeHus
COOTBeTCTBYIOLLEro TpeboBaHum.

5. TpeboBaHuAa noTpebuTensa, yCTaHOBAEHHble MYHKTOM 2 HacToAWeW CTaTbM, He nogseskart
YyAOBNETBOPEHUIO, €C/M MPOoAABeL, AOOKaXKeT, UTO HapylleHWe CPOKOB nepegayv notpebutento
npegBapuTeIbHO ONMAYeHHOro ToBapa MPOU3OLW/0 BCAEACTBUE HENPEOoAO0/IMMON CUAbl UM MO BUHE
nortpeburens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cayyae npuobpeTeHMA MM TOBapa HeHaaeXalliero
KauecTBa

1. Npu 3ameHe ToBapa HEHaA/1eXKallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX Ke MoZenun u
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B CNydYae, eC/u LeHa ToBapa, NOANENKALLEro 3amMeHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HULY B LieHax; B C/lyyae, eCu LLeHa ToBapa, NoANerKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaBNEHHOrO0 B3aMeH, pPasHUUA B LEHax BbliNiadyneaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LLeHa 3ameHAeMoro ToBapa M LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeAensloTc Ha MOMEHT BblHECEHMA CYAOM PELIEHMA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasieHma notpebutenem TpeboBaHMA O COPAa3MEPHOM YMEHbLLIEHUWN MOKYMNHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT nNpeabsaBaeHna noTpebutenem TpebosaHms
06 yueHKe 1aun, ecnm oHo A06POBOJIbLHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PEeLleHusa o
COpPa3smMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNMpwx BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MeELLEHMA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOB/NEHHON AOroBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBOLHOIO YAOBAETBOPEHMA TaKoro TpeboBaHMa nan, ecam TpeboBaHne 4o6POBONLHO He
YAO0B/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)
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Mpn BO3BpaTe TEXHUYECKM CNOMNKHOIO TOBapa HEHaA/ekallero Kayectsa noTpebutenb Bnpase
TpeboBaTb BO3MELLEHUA pPasHULbl Me)Kay LEeHOW ToBapa, YCTaHOBJIEHHOM [0roBOPOM, W LEHOM
aQHaAJIOTMYHOIO MO TEXHMYECKMM W 3IKCNAyaTaUMOHHbIM XapaKTepUCTMKam, 06/1afalollero TaKoi e
CTENEHbID M3HOCA WM TOFO Ke roAa BbIMYyCKAa COOTBETCTBYIOLWLEr0O TOBApa Ha MOMEHT A06pPOBO/IbHOMO
YyAOB/eTBOPEHUS TpeboBaHUA WK, ecnm TpeboBaHMe A0OPOBO/IBHO He YAOBAETBOPEHO, HA MOMEHT
BblHECEHUA cyaoM pelleHus. [onoxKeHmsa B 4YacTM OonpefesieHUss TakoW pasHULbl, YCTaHOBJIEHHbIE
HacToALWMM ab3auem, He NPUMEHALOTCSA, eC/IM NPU 3aK/IIOYEHUN A0TroBOpa NoTpebuTe b bbin yMbIWAEHHO
BBeAEH NPoAaBLOM B 3abny»KaeHMe OTHOCUTE/IbHO TEXHMYECKMX M IKCMAYaTAUMOHHbIX XapaKTePUCTUK,
CTENeHN W3HOCA M rofa BbiMyCKa ToBapa, YTO MPUBENIO K npuobpeteHuto noTpebutenem ToBapa,
XapaKTEPUCTUKM KOTOPOTO CYLLLECTBEHHO OT/INYAKOTCA OT XapaKTePUCTUK, YKa3aHHbIX B 40OroBOpe Kymnau-
npoaaku. B Takom cnyyae NpUMEHAOTCA NONOXKEHUA, YCTaHOBMEHHbIe ab3alem nepBbiM HACTOALLErO
MyHKTa.

(ab3aL, BBegeH deaepasbHbiM 3akoHOM OT 28.12.2025 N 500-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero KayecrTsa, NPOAaHHOrO B KpeauT, noTpebutento
BO3BpALLAETCA yMNiaYeHHaA 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcsa naaTa 3a npegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa ToBapa HEHaA/eXKallero Kayectsa, npMobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTta (3arima), npoaasel, 06sa3aH BO3BPaTUTbL NOTPEBUTENIO YNAaUYeHHYIO 3a TOBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb YrayeHHble noTpebutenem NpoueHTbl U MHble MAaTeXu no
[orosopy notTpebutenbckoro Kpeauta (3aima).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpebutena Ha o6MmeH ToBapa Hag/eXKalero KauecTea

1. MoTpebutens BnpaBe 06MEHATb HEMPOAOBO/ALCTBEHHbIM TOBap HaA/eXKallero Kadyecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMOBPETEH, ECAN YKa3aHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAU KOMNIEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOTO TOBapa HaA/1exKallero KayecTsa B
TEeYEeHMe YeTbIPHAALATU AHEN, He cUMTasa 4HSA ero NoKyMKu.

ObmeH HenpoAoBO/LCTBEHHONO TOBapa Haj/iexallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbIW
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BMA, NOTPebuTennckne cBOMCTBa, NJAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEP KAAOLLMIA
onsaTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTpebuTens ToBapHOro YeKa MAN KacCoBOro YeKa
n1Mbo MHOro NoATBEPHKAAIOLLErO ONMATy TOBapa AOKYMEHTA He /IMLLIAEeT ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Peaepaumm.

2. B cnyyae, ecnm aHanorMyHbI TOBap OTCYTCTBYET B NPOAaKe Ha AeHb 0bpalleHmsa noTpebutens K
npoZasuy, NoTpebutenb BNpaBe OTKA3aTbCA OT UCMOJHEHMSA AOTOBOPA KyMau-NpoAarku U notpebosaTb
BO3BpaTa YyMNjayeHHOM 33 YKasaHHbIN TOBap AEeHEeKHON cymmbl. TpeboBaHWe noTpebutens o Bo3spate
yNNa4yeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OOMeH TOBapa MOXKET ObiTb NpesycMOTpeH npu
NOCTYN/JIeHNUN aHasorMYyHOro ToBapa B npogaxy. [popasey, o6A3aH He3amMeaNUTENbHO COOBLWMTbL
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.
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(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CtaTbAa 26.1. AUCcTaHLUOHHDBIM cNocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWN KynaM-Npoaaxknm MOXKeT ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOMJ/IEHMSA
notpebuTtens c NpeasoXKeHHbIM NPoAaBLOM ONMMCAHMEM TOBapa NOCPeACTBOM KaTasioroB, NMPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/IIOYAIOLWMMM BO3MOXKHOCTb HEMNocpeAcTBEHHOIO O3HAaKOM/EHWUA MNoTpebutens ¢ ToBapom Mbo
06pasLoM ToBapa NPV 3aK/OYEHUM TAaKOTo AOroBopa (AMCTAaHUMOHHbLIA cnocob npopaku ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopasBuom A0 3akAUYeHWA [A0oroBopa  [AO0/MXKHA ObiTh MpeaocTaBneHa noTpebutento
MHbopMaumna 06 OCHOBHbIX NOTPEbUTENbCKMX CBOMCTBax ToBapa, 06 agpece (mecTe HaxoxKAeHuWsA)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotToBuTENs), 0 LEeHe 1 06 ycnoBUAX NpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE C/yXKObl,
CPOKe rogHoCT! 1 rapaHTUMHOM CPOKe, 0 MopAAKe OMnJiaTbl TOBapa, a TaKXkKe 0 CPOKe, B TeYEHME KOTOPOro
OEeWCTBYeT Npea/oXKeHue 0 3aK1YeHNn 40roBopa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHsaetcs ab3. 2 (P3 ot 28.12.2024 N 546-P3).

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTasneHa
MHdopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTIOC: NpumedaHme.
C 01.09.2026 n. 3 cT. 26.1 gononHAeTcA ab3. 2 (d3 o1 28.12.2024 N 546-D3).

4. Notpebutensb Bripase OTKa3aTbCA OT TOBapa B Ntoboe BpemMs 40 ero nepegayn, a nocse nepesaym
TOBapa - B Te4eHMe CemMu AHeN.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Hajd/eXxallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT TOBapa HaA/eKaLLero Ka4ecTBa BOSMOMKEH B C/ly4ae, eC/iM COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNnbCKMe CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOWMI GAKT U YCIOBUSA MOKYNKU YKA3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA LOKYMEHT], NOATBEPKAAOLEro GaKT U YC/I0BUA NOKYMNKN TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbIaTbCA HA Apyrve [AOKasaTeNnbCTBa NpuMobpeTeHus ToBapa Yy AaHHOro
npoaasua.

MoTpebutens He BhpaBe OTKas3aTbCAd OT TOBapa Hag/leKallero KayecTBa, MWMEHLEero
WUHAMBUAYANbHO-ONPeAeNeHHble CBOWCTBA, €CAW YKasaHHblA ToBap MOXeT ObiTb MCNO/b30BaH
NCKAoUMTEIbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa MpoAaBel, AOMXKEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTenem Mo AOroBOPY, 3a MCK/AOYEHMEM PacxodoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BpaLLEHHOro ToBapa, He NosaHee Yyem yepes AecATb AHEN CO AHA MpeabABAeHUs
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noTpebutenem cooTBeTCTBytoLEro TPe6oBaHMS.

5. Mocneactsma Npoaakm ToBapa HEHaA/IeXKaLLero KayecTBa AMCTaHLMOHHbIM ciocobom npoaaku
TOBapa YCTAHOBAEHbI NO/IOXKEHUAMMU, NPEeAYyCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToALLero 3aKoHa.

Cratba 26.2. Mpasuna NpoaaXu otaenbHbIX BUAOB TOBAapoOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBApPOB ycTaHaBauBatoTcA MpaBUTenbCcTBOM Poccuiickom
depepaunn.

nasa ll. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycayr)

1. WcnonHuutenb 06£A3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe ycAyru) B CPOK,
YCTaHOB/IEHHbIN MPaBUAaMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WA OOrOBOPOM O BbIMOJHEHUM PaboT (OKasaHUK ycayr). B gorosope o BbiNOAHEHUM PaboT (OKa3aHUK
YCAYT) MOMEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecan yKasaHHbIMM
npaBuiamuM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllei MpPOoAO/MXUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoKk BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrn) MOXKET onpeaensaTbca gatoi (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unu (1) aaton (neprogom), K
KOTOPOW UCMONHUTENb A0/IKEH NPUCTYMNUTb K BbINOJHEHWNIO PAabOTbl (OKa3aHUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocylecTBaseTca No YacTam (focTaBKa
nepuoamnyYecKkon neyatv, TexHUYecKoe OOCNyKMBaHME) B TeyeHWe CpoKa AOEeNCTBMA [0rosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTpMBaTLCA COOTBETCTBYIOLME CPOKK (Neproapl)
BbINO/HEHUA TaKMUX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B Aorosope MoryT bbiTb MpesycMOTPeHbl TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsna HapylUeHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECAM UCNONHUTENb HAPYLWINA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrM) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeNKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycayrn) Mamn Bo Bpems BbiNoiHeHMA paboTbl (OKa3aHMA yCayrun) cTano o4eBuaHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebuTens No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HA4YMTb UCMOAHUTESIO HOBbIN CPOK;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NOpyYuTb BbIMNOJIHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM MLAM 33 PasyMHYH LUEHY WU
BbIMNO/IHUTL €8 CBOMMM CUAAMM U NOTPEOBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

I'IOTpe6OBaTb YMEHbLUEHUA LLeHbl 3a BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycnyrm);
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OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbIMOJHEHUWN PaboTbl (OKa3aHuKM ycayrm).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HapyLUeHNEem CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/NIEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NoTpebutens.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKWU BbINOJSHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBaloTCA B I0r0BOPeE O BbIMNONHEHUN PaboTbl (OKazaHUM ycayru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCpoYKM HOBbIX CPOKOB MOTPebUTENnb Bnpase MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMA, yCTaHOBAEHHbIE NYHKTOM 1 HacToALeNn cTaTbm.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCAyru), Bo3Bpallaeman NoTpebuTento Npm otkase ot
WCMOJIHEHUS1 O0roBopa O BbINOMHEHUM PaboTbl (OKasaHMM YCAyrKM), a TaKKe y4duTbiBaemas mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW paboTbl (OKa3aHHOW ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwv OTKase OT MUCMOJIHEHUA AOrOBOPa O BbIMNOJHEHUMN PAabOTbl (OKa3aHUW YCAYrv) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbINOJAHEHMA pPaboTbl
(oKasaHus ycnyrun), a TakKe NaaTbl 3@ BbINONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHNEM
CNyYan, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKazaHHYo ycayry).
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63auU, MckNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

5. B cnyyae HapylweHWs YCTaHOB/IEHHbIX CPOKOB BbINOAHEHWA paboTbl (OKasaHMA ycayrn) uam
Ha3HayeHHbIX NoTpebuTenem Ha OCHOBAHUWM MyHKTA 1 HAcToAWEN CTaTbW HOBbIX CPOKOB MCMOAHUTENb
ynaaunBaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecnn cpok onpegeneH B 4acax) NPOCPOUKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCAyru), a ecau LeHa
BbINO/JIHEHUA PaboTbl (OKasaHWA YC/AyrM) OOrOBOPOM O BbIMOJNHEHUW pPaboT (OKasaHWKM ycayr) He
onpegeneHa - obuei uUeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNOAHUTENEM MOXKET BbITb YCTaHOBAEH 601ee BbICOKUIA pa3mep HEYCTOMKK (MeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havasia BbiNnosiHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaAbll AeHb (4ac, ecan CpoK onpefiesieH B yacax) MPOCPOYKM BMJIOTb A0 Hadana
BbINONHEHUA paboTbl (OKasaHWA yciyru), ee aTana UAM NpeabaB/ieHUA noTpebutenem TpeboBaHWUiA,
npeaycMoTPeHHbIX MyHKTOM 1 HacTosALweNn cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (NeHs) 3a HapylleHne CPOKOB OKOHYaHUA BbiNOAHEHUA paboTbl (OKasaHuMA ycayrm), ee
3Tana B3bICKMBAETCA 3a KaxAablid AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWs ycayru), ee sTana WUAM npeabaBaeHUA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (NeHn) He MOXKeT MPeBbiWaTb LeHy OTAe/bHOro
BMAA BbINOAHEHWUA paboTbl (OKasaHMA ycayrn) uaum obLLylo LeHy 3aKasa, eCin LeHa BbIMOJAHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHWA ycayrn) He onpedeneHa AOrOBOPOM O BbiNOAHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTOMKM (neHW) onpedensercA, UCXOAA M3 LeHbl BbiNoAHeHMs paboTbl (OKasaHuA


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100140
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100116
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100117
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100141
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100119
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100142
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100121
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100123
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100124
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100124

yCnyru), a ecAv ykasaHHas LeHa He onpeaeneHa, ucxoas 13 obuiei LeHbl 3aKasa, CyLLLeCTBOBaBLUIEN B TOM
MmecTe, B KOTopom TpeboBaHMe NoTpebuTens AoaKHO 6b110 bbITb YA0BAETBOPEHO UCMONIHUTENIEM B AEHb
[006p0BOMbHOrO YA0BAETBOPEHMA TAKOro TpeboBaHMA AN B AeHb BbiIHECEHMA CyaebHOro peleHus, ecnm
TpeboBaHMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He bblno.

6. TpeboBaHWs nOTpPebUTeNs, yCTaHOBJIEHHblE MYHKTOM 1 HacToAlled cTaTbW, He nogsexart
YAOBNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLUEHNE CPOKOB BbINONHEHUA paboTbl (OKasaHuA
yCnyru) NpousolLLno BcaeacTesnue HeNnpeoaoMMol CUibl UAK NO BUHe noTpebutens.

Cratba 29. MpaBa noTtpebutena npu O6HaPYXeHMU He[OCTAaTKOB BbINOJHEHHOW paboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb nNpu o6HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6e3B03Me34HOr0 YCTPaHeHMs HeAOCTAaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LEeHbI BbINOJHEHHOM paboTbl (OKasaHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpu aToM NoTpebutesib 06A3aH BO3BPaATUTL paHee nepegaHHyo
eMy UCMOIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX UM PacxXofoB MO YCTPaHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboTbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU UM TPETBUMM IMLLAMM.

YpnosnetsopeHue TpeboBaHWN noTpebutena o 6e3BO3Me3AHOM YCTPaHEHUM HeAOoCTaTKoB, 06
N3roTOBAEHUW APYroi BELLM UM O NOBTOPHOM BbINOAHEHMM paboTbl (OKa3aHUK ycayrn) He ocBoboXaaer
WCNOJIHUTENA OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 3a HapyLUEHWE CPOKA OKOHYAHWA BbINOJIHEHMUA
paboTbl (OKasaHuA ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens BnNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHUM PaboTbl (OKa3aHMM
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHEHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMNpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBOpPa O BbINOJHEHUWU PaboTbl (OKa3aHWUM
YyCAyru), ecam um obHapyKeHbl CylLecTBeHHbIe HeA0CTaTKM BbINOHEHHOM paboTbl (OKa3aHHOW ycayru)
WU MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCAOBMI A0rOBOPA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tpe6l/ITe}'Ib Bnpase I'IOTpE6OBaTb TaKXXe NO/IHOro BosmelleHunA y6bITKOB, NPUYNHEHHbIX eMy B
CBA3N C HEeOOCTaTKamMu BbINOJIHEHHOM pa6OTbI (OKa3aHHOl‘/JI ycnyrm). Y6bITKM BO3MELAOTCA B CPOKMWY,
YCTaHOBJ/IEHHbIE ONA YA0BETBOPEHUA COOTBETCTBYHOLWUNX Tpe6OBaHVIf;I ﬂOTpE6VITe}'I’r'I.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpalLaemas notTpebutento Npu otkase oT
WCMOJIHEHUA [O0roBOpa O BbINOSHEHUM PaboTbl (OKasaHUKM YCAyrM), a TaKKe y4uuTbiBaemas npwu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NpeabABAEHbI NPU MPUHATUM BbINOAHEHHON PaboTbl (OKa3aHHOW YCAYrM) AN B XO4€e BbINOJHEHUA
paboTbl (OKasaHua ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOCTaTKM MNpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOW YCYri), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

nOTpe6MTe}'Ib Bnpase npeabABAATb TpE6OBaHVIﬂ, CBA3aHHble C HeaOoCTaTKamMu BbIMOJIHEHHOM
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paboTbl (OKa3aHHOWM ycayru), ecnM OHM OBHapyKeHbl B TeYeHWe rapaHTUMHOroO CpoKa, a Mnpu ero
OTCYTCTBUM B Pa3yMHbIit CPOK, B Npeaenax ABYX IET CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCAYrn) UAn NATU NeT B OTHOLLIEHNUU HEAOCTAaTKOB B CTPOEHUU U MHOM HEeZIBUXKMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHWTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUMHLIN CPOK, eCcan MnoTpebuTesb AOKaMKeT, UTO OHM BO3HUKAM [0 ee MPUHATUS MM WAKU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMOJHUTENDb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHWM BO3HUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HApPYyWEHWs MM NpPaBUMA MCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
OENCTBUM TPETbUX /UL, ST HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B caydanx, Korga npeaycMoTPEHHbIN 10r0BOPOM rapaHTUIHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeA0CTaTKM paboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NCTEYEHUW FapaHTUIMHONO CPOKa, HO B npeadenax AByX NeT (NATM NeT Ha HeABWKMMOE WMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALWeNn cTaTbM, eciu
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUS MM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyrn) notpebutesns Bnpase
npeabaBUTb UCMONHUTENIO TpeboBaHWe 0 6e3B03ME3ZHOM YCTPAHEHUN HELOCTATKOB, ECIN AOKAXKET, UTO
HeZ0CTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTaTa paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWMM A0
3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 06HapyKeHbl No
NCTeYeHUn ABYX NeT (NATU NeT B OTHOLEHMM HEeABUMXMMOro MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBAEHHOTO Ha pe3ysibTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeYeHne AeCATM NIET CO AHA NPUHATUA pe3ynbTaTta paboTbl (Ycayr) noTpebutenem, eCam CPoK caykbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHWe ABaguaTv AHel co AHA ero
npeabaBneHNUa NoTpebuTenem nam obHapy»KeHHbIM HeOCTaTOK ABAAETCA HeYyCTPaHUMbIM, NoTpebutens
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMSA LIeHbl 3a BbIMONHEHHYI PaboTy (OKasaHHyo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM pPaboTbl
(oKasaHHOW yCayrv) CBOMMM CUAAMU UAU TPETBUMM IMLLAMU;

OTKasa OT WMCMNOJIHEHWA [OOroBopa O BbIMNOJAHEHUMM pPaboTbl (OKasaHWM ycayrn) uM Bo3MelLeHUA
yb6bITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 cT. 29 gononHaetca n. 7 (®3 o1 31.07.2025 N 290-P3).

CtaTtba 30. CpOKM ycTpaHEeHUA HeA0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn paboTbl (ycayrn) OomKHblI BbiTb yCTPaHeHbl MCNOAHUTENEM B Pa3yMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKkAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.
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HasHayeHHbIV NnoTpebutenem CpoK ycTpaHeHMs He40CTaTKOB TOBapa YKa3biBaeTcs B 4OrOBOPE UM
B MHOM MOANUCbIBAEMOM CTOPOHAMM AOKYMEHTe NMbO B 3asBAEHWMW, HAMpaBJeHHOM MoTpebuTenem
NCMNOJHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyri) UCMONHUTENb YNaauyMBaeT NOTPebuTeNto 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NOPAA0K UCUMCIEHMA KOTOPOM OnpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpase NPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

CrtaTtba 31. CpoKuM ya0BNeTBOpEeHUA OTAeNbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHuA NoTpebuTens 06 yMeHbLUEHUM LEeHbl 33 BbINOJIHEHHYIO PpaboTy (OKasaHHYyo ycayry),
O BO3MELLEHUM PAcXofoB MO YCTPAaHEHUID HeAOCTaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UM TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJIHEHUSA [O0roBopa,
npeaycMmoTpeHHble NYHKTOM 1 ctatbu 28 n nyHkTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogsexart
YL,0BNETBOPEHUIO B AECATULAHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3803mMe3aHOM WM3rOTOBJIEHUN APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMNOAHEHUN paboTbl (OKa3aHUKU yCayrv) noaneskart
YOOBNETBOPEHUNIO B CPOK, YCTaHOBAEHHbIN A8 CPOUYHOrO BbINOAHEHUA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, ecnum 3TOT CPOK He YCTaHOB/IEH, B CPOK, NpeayCMOTPEHHbIN A40rOBOPOM O BbINOHEHUU PaboThl
(OKa3aHuK ycnyru), KOoTopbli Bbi1 HEHageXKalle UCMOJTHEH.

3. 3a HapyleHMne NpeaycMOTPEHHbIX HACTOALLEM CTAaTbell CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMOMIHUTENb YNAauyuBaeT NOTPebuTento 3a KaxAabli AeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPSAAOK UCYMCIEHMA KOTOPOIW ONpeaenstoTcs B COOTBETCTBUM C NMYyHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B ciiyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwel cTaTbk, NOTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbh 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AOroBopa O BbiNOAHEHUWU paboT
(okasaHum ycayr)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpase 0TKa3aTbCA OT UCNOJIHEHMUA AOTOBOPA O BbINOHEHUM PabOoT (OKasaHMK ycayr)
B Nto6oe BpemMaA Npu YyCA0BUKN ONAATbl UCNOAHUTENIO GAKTUUYECKM MOHECEHHbIX MM PacXo40B, CBA3AHHbIX
C MCnonHeHnem 0bA3aTeNbCTB NO AaHHOMY A0roBOpY.

CtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHwe ycayru), NpeaycMOTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCYrK), MOXKET HbITb COCTaB/EHa TBEPAAA UM NPUBAM3NTEIbHAA CMeTa.

CocTaBfieHMe TaKol CMeTbl No TPE6OBaHMPO I'IOTpE6MTeJ'Iﬂ WKW UCNONHUTENst 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/WYEHUS TBEPOOW CMeETbl, a noTpebuTenb - ee
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YMEHbLUEHUS, B TOM YMCae B Cly4ae, KOr4a B MOMEHT 3aK/H04YEeHMA A0TOBOPa UCK/IOYanacb BO3MOXKHOCTb
npeAycMoTPETb NOJIHbIN 06beM Noa/exKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCyr) UAK HEOBXO4MMbIX
[OJ19 3TOr0 PAacxoA0B..

NcnonHutens umeeT npasBo TpeboBaTb yBeAUYEHMA TBEPAOM CMETbl NpPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBAfAEMbIX UCMONHUTENEM, a TaKxkKe
OKa3blBaeMbIX €My TPETbMMM NIMLLAMWN YCAYT, KOTOPOE Hesb3a 6bl0 NpeaycMoTPeTb NP 3aKAYeHUU
porosopa. MNpu oTKase noTpebutena BbINOAHUTL 3TO TpeboBaHUE UCNOJAHUTENb BNpaBe PaCTOPrHyTb
[O0roBop B cyaebHoM nopagke.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNG Heob6XOAMMOCTb  BbIMOAHEHMA  AOMNOJHMTENbHbIX paboT (oKasaHuA
[AOMONHUTENbHbIX YCIYT) U MO 3TON NPUYMHE CYLLECTBEHHOTO MpPEBbIEHWUA NPUBAU3UTENbHON CMETbI,
ncnonHuTeNnb 06sa3aH CBOEBPEMEHHO NpeaynpeanTb 06 sTom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbilieHne NpUbAN3NTENBHON CMETbI, OH BNpaBe OTKa3aTbCA OT UCMOHEHMA Aorosopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOXKeT TpeboBaTb OT NOTPebMTENA YNAaTbl LeHbl 38 BbINOSIHEHHYO paboTy
(okasaHHyto ycnayry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLIniA NoTpebutens o He06X0AMMOCTM NPEBbILLEHUSA
nNpnbaAN3UTENbHONM CMEeTbI, 0653aH UCMOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npegenax npuban3nTENbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAbOThI,
M3 CBOEro matepuasna M CBOMMU CPeaCcTBAMM, ECZIN UHOE He NPeayCMOTPEHO LOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA MaTepuan ANA  BbiNOMHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaf/iexallee KayecTBO Mo npasuam 06 OTBETCTBEHHOCTM NPOJaBLA 3a TOBapbl HeHaA/exKallero
KayecTBa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCNOIHUTENA OMNJIAYMBAETCA NOTPEbUTENEM NPU 3aKTIOYEHUN YKa3aHHOTO 40roBOpa
MOJIHOCTbIO UM B Pa3mepe, YKazaHHOM B JOTOBOpPE O BbINOJIHEHMM PaboTbl € YC/I0BUEM OKOHYATE/IbHOTO
pacyeTa npu NoOAy4YeHUW noTpedbuTenem BbINOJHEHHOW UCMOAHUTENEM PaboTbl, €CM MHOM NOopPAAOoK
pacyeToB 3a maTepuas UCMONHUTENA He NPeayCMOTPEH COrlalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npeAycMOTPEHHbIX AOrOBOPOM O BbINOHEHUM PaboTbl, maTepnan MOXKeT 6biTb
npegoctaBneH UcnonHWTenem notpebutenio B  KpeauT. [locnegyloliee U3MEHEHWE  LEHbl
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BnedeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuman ncnonHUTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M Npo4vee A0CTaBNAKTCA K MECTY BbINOJZIHEHUA pa60T UCNONTHUTENEM.

CratbA 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpeburena

1. Ecam pa60Ta BbIMOJIHAETCA MOJIHOCTbO NN YAaCTUYHO U3 MaTeEpUana (C BeLI.I,bIO) I'IOTpEﬁMTEﬂﬂ,
NUCNONTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro matepuana (BeLLI,VI) 1 NpaBuUIbHOE €ro ncnosibsoBaHMe.

NcnonHutenb 06s3aH:
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npeaynpeauTb notpebutens O HENpUrogHoCTM MW HeaobpoKaYecTBEHHOCTM MepesaHHOoro
notpebutenem matepuana (Bewwm);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nMoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexKAeHuA) maTepuana (Bewm), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Bew,blo) aHaNOrMYHOIO KayecTBa M MO KenaHuto noTpebuTens U3roToBUTb U3Aenne M3 O4HOPOLHOMo
maTtepurana (Bewwm) B pa3ymHblii CPOK, a NPW OTCYTCTBMU OAHOPOAHOrO MaTepuana (Bewm) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHOro (nospexgeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, NOHECEHHbIe noTpebuTenem.

2. UeHa yTpauyeHHoro (moBpexKAeHHOro) matepuana (Bewm) onpenenserca, UCXoas U3 LEHbI
maTepuana (Belin), cyLLecTBOBaBLLEN B TOM MecTe, B KOTOpPoM TpeboBaHue noTpebutens AonKHo 6bino
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A0OPOBO/ILHOMO YA0BAETBOPEHUA TAKOro TpeboBaHMA UK
B [€Hb BbIHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHue noTpebuTens 4o6PoBO/IbHO YA0BIETBOPEHO
He 6blno.

LeHa maTepuana (Bewu), nepenaBaemoro WCNONHWUTENIO, oOnNpeaenseTca B [0OroBope o
BbINOJIHEHUW PabOTbl NN B UHOM AOKYMEHTEe (KBUTAHLMM, 3aKa3e), NOATBEP KAAIOLWEM ero 3aK/1o4eHe.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepuana (BeLLm), KOTopblie MOryT NoBJieYb 3a cob0ol ero NoaHyto
WM YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnn yKasaHHble CBOMCTBA matepuana (Bewm) He morau
6bITb 06HaPYKEHbI MPU HagexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOAHAEMOI paboTbl (0KasbiBaemoii ycayru) nnm nosneydnb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno 0bA3aH cBoeBpemMeHHO WHGOPMMpPOBaATb NoTpebuTensa o Tom, 4yto cobatogeHue
YyKasaHui notpebutena n uHble 06CcTOATENbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KauyecTBo
BbINo/IHAeMoW paboTbl (OKa3biBaEMOW yCayrn) nam nosaedb 3a cob0i HEBO3MOMKHOCTb €€ 3aBepLLEHUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoe WHGOPMUPOBAHME
NCMNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIV AU HEAOOPOKAYECTBEHHbIN MaTepuan, He
M3MEHWUT YKa3aHui o cnocobe BbINOJAHEHWA pPaboTbl (OKasaHWs ycayru) AnM60 He YCTPAHWUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAEMOW ycayru),
MCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOIHEHWA AOTOBOPA O BbIMONHEHUMN PaboTbl (OKa3aHUM ycayrun) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onnaTtbl BbINONHEHHOW PaboTbl (OKa3aHHOI ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MoTpebutenb o06s3aH OMNNAaTUTb OKasaHHble emMy YCAyrM B MOPSAAKE M B CPOKWU, KoTopble
YCTAaHOBNEHbI OrOBOPOM C UCMOJTHUTENEM.
(yacTb nepsas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MNoTpebuTtenb 065a3aH ONAATUTL BbINOJHEHHYHO UCMOAHUTENEM B NOHOM 06beme paboTy nocne ee
NpuHATMA noTpebutenem. C cornacma notpedbutensa paborta MoXKeT ObiTb ONa4YeHa UM NPU 3aKNOHEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem BblAayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6e3HaIMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Peaepaunm.
(yacTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HanMUYHOW GOPMbI pacyeToB oniaTa ToBapos (paboT, ycayr) notpebutenem
Npoun3BOAUTCA B COOTBETCTBMM C yKasaHMeM npodasua (MCNOAHMTENA) NyTeM BHECEHUS HaNUYHbIX
OeHEeXHbIX cpeacTB npogasuy (McnonHuTento), NMbo B KpeAWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCyLLECTBAAIOLLIEMY AeATE/NbHOCTb MO NpUemy naatexkein GUsndYeckux auu, N1Mbo GaHKOBCKOMY
nnaTteXHomy areHty (cybareHTy), ocywecTBasiolleMy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNbCTBOM O HaHKax U 6aHKOBCKOM AeATeNbHOCTU, eCAN MHOE He YCTaHoBAeHO deaepanbHbiMU
3aKOHaMW WMAU UHBIMW HOPMATMBHbIMM MpPaBoOBbIMM akTamu Poccuiickoir ®Pepepauuun. MNpu 3Tom
obAsaTenbcTBa notpebuTtens nepes NpoAasUoM (McnonHWUTENem) No onnate ToBapos (paboT, ycayr)
CUMTAIOTCA MCMNOJIHEHHbBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEeACTB C MOMEHTA BHECEHMA HaUUYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NpoAaBLy (MCnonHUTeNto), N(Mbo B KPeAUTHYIO OpraHusauuio, 1Mbo
NAaTeXHOMY areHTy, OCYLIECTBAAOWEMY AEATe/IbHOCTb NO Npuemy naatexen Guanveckmx avu, anbo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocywecTBAAIOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O HaHKax M 6AaHKOBCKOM AeATeNbHOCTH.

(8 pea. PengepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTtbAa 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUA0B yCayr

MocneacTsna HapyLeHUA YCIOBUIM AOroBOPOB 06 OKaszaHUM OTAE/NbHbIX BUAOB YCAYT, €CM Takue
[OroBOpbl MO CBOEMY XapaKTepy He nognagaloT noj AeWCTBUE HaCTOALLEeM rnaBbl, ONpeaenstTcs

3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUA0B paboT
notpebutenam

(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YC/YT, BbIMOJAHEHUS OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoi deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

Cratba 40. depepanbHblii rocyAapcTBeHHbIM KOHTponb (Hag3op) B obnactu 3awutbl npas
notpebureneit

(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIit rocyaapCcTBEHHbIN KOHTPOAbL (Hagsop) B 0baacTk 3awmMThl Npas notpebutenei
ocyuwiectensetca deaepanbHbIM OPraHOM UCMNOHUTEIbHOW BAACTK, YNOAHOMOYEHHbIM MpaBuUTeNbCTBOM
Poccuiickoit degepaumm (ganee - opraH rocy4apcTBeHHOro Haasopa).

2. NMpeametom deaepanbHOro rocyaapcTBEHHOro KOHTPoAA (Haasopa) B 06/1acTv 3aWmThl Npas
notpebutenen seaatoTca:
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1) cobnwogeHMe  U3roTOBUTENAMMW,  WCMOAHUTENSMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3aUnaAMU UAM YNONHOMOYEHHbIMU WHAMBUAYA/IbHBIMW MPeAnpUHUMATENSMU, MMNOPTEPaAMN,
B/laZileNibLLaMK arperatopoB 0653aTesibHbIX TPeb60BaHWI, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmM
denepanbHbIMM 3aKOHAMMW U UHBIMM HOPMATUBHbLIMM NPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaKXe aKTamu, COCTaBAAWMMKM NpaBo EBPasMMCKOro 3KOHOMWYECKOTO COH3a, PEeryavmpyowmmm
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

2) cobnogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbIMONHAOLWMM GYHKLMM MHOCTPAHHOTO
U3roToBMTENA), NPOLABLOM TPebOBaHWWA, YCTAHOBAEHHbIX TEXHUYECKUMM pernameHTamu, Uaun
06s3aTeNbHbIX TPeboBaHWA, NoANEXKAWMX NPUMEHEHUIO A0 AHA BCTYNAEHUA B CUAY TEXHWUYECKUX
pernameHToB B cooTBeTcTBMM Cc deaepasbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryinpoBaHun";

3) cobnogeHne npogasBuamMuM M BAAAENbLAMM arperatopoB 06A3aTeNbHbiX TPebOBaHWMN K
MapKMpPOBKE TOBApOB CPeacTBaMWU MAEHTUPUKALMMK, K nepesade UHOOPMaUMKM B FOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANENAWMX 06A3aTeNbHOM
MapKUPOBKe CpeacTBamm MAEHTUOUKAUMK, N WHbIX TPeboBaHWM, CBA3aHHbIX C 06OPOTOM TOBAPOB,
MHbOPMALMA O KOTOPbIX MOANEKWUT BHECEHMIO B YKa3aHHYH TOCYAapPCTBEHHYIO WHPOPMALMOHHYIO
cuctemy B cooTBeTcTBUM ¢ PesepanibHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyAapCTBEHHOro PeryinpoBaHnA TOProBon geatenbHocTn B Poccnitickon ®eaepaunn', PegepanbHbim
3aKoHOM OT 13 ntoHna 2023 roga N 203-d3 "O rocyaapcTBEHHOM pPeryaMpoBaHMm NPoM3BOACTBa M 0bopoTa
TabayHbIX M34ENNN, TabayHOM NPOAYKUMKM, HUKOTUHCOAEPIKALLEM MPOAYKUMM W Cbipbs Aas WX
npoussoacTea”, ®eaepanbHbim 3akoHOM OT 22 HosAb6pa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryanMposaHnMM NpomM3BOACTBA M 06OpOTa 3TMNOBOFO CAMPTA, aNKOFO/IbHOM M CAMPTOCOAEPMKALLEN
npoAayKuMM 1 06 orpaHuyeHnn notpebneHus (pacnuTuna) anKkoroNbHOW NPoAyKUMK", 32 UCKAIOYEHNEM
TaKux 06nA3aTeNbHbIX TPebOBaHWMA, OTHOCALMXCS K NpPegMeTy PermoHaabHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTM PO3HUYHOM NPOAAXKM aKOTOSIbHON M CMMPTOCOAEP KALLEN NPOAYKUMMN U
denepanbHOro rocysapcTBeHHOrO KOHTPOAA (Hag3opa) B obnactn nponssoacTea M obopoTa STUAOBOTO
CNMPTA, aNKOTONIbHOM M CIMPTOCOAEPIKALLLEN NPOAYKLMM.

(nn. 3 BBeageH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums u ocywecteineHne denepanbHOro rocyapCTBEHHONO KOHTponsa (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenein perynunpytotca dPegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hag3ope) M MyHUUMNAZAbHOM KOHTpone B Poccuiickoit
Pepepaunn’.

4. MonoxeHve o desepasbHOM FroOCyaapcTBEHHOM KOHTpoJie (Hagsope) B 06nacTu 3aWwuThbl npas
notpebuteneit yreepaaetca MNpasutenbctsom Poccuiickon deaepaumim.

5. B nonoxeHun o denepanbHOM rocyAapCcTBEHHOM KOHTpoJie (Hag3ope) B 061acTv 3aLmThl Npas
notpebuTtenein yKasblBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHWMYECKOTO perrameHTa U
(nnun) obasaTenbHbIX TPEOOBAHMI, NOANEKALMX MTPUMEHEHUIO A0 AHSA BCTYNIEHMA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMPOBaHUKN", OLLEHKA COBNOAEHNA KOTOPbIX OCYLLECTBAAETCA B paMKax defepanbHOro
rocyapCTBEHHOTO KOHTpoAns (Hag3opa) B 061acTVM 3aWwmTbl MNpaB MNoOTpebutenel, a TaKkKe BUAbI
npoaykumm, asaaowmeca obbektamm deaepanbHOro rocyAapcTBEHHOro KOHTPoA (Haa3opa) B ob1actu
3aWMTbI NpaB noTpebutene.

6. OpraH rocyaapCcTBEHHONO HaZ30pa eXKEero4HO roTOBUT rOCYAapPCTBEHHbIV AOKNA4 O 3awuMTe Npas
notpebuteneit B Poccuiickont Pepepaunn B nopsgke, yctaHoBneHHom [pasutennctBom Poccuitckol
depepaunn.

7. OpraH rocynapCTBeHHOro HaA3opa Brnpase o6pallaTbCA B CyA C 3aABAEHMAMM B 3aUMTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/bHbIX NoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABAEHUAMM O JUKBUAALUM W3rOTOBUTENA
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(ucnonHuTena, npoaaBua, yNnoAHOMOYEHHOM opraHu3aLmMm, MMNopTepa, BAagenbua arperatopa) imbo o
npeKpaweHnm OeATeNbHOoCTU WUHOMBUAYANbHOTO npeanpuHMMmaTens (ynonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (nNoesekwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaBAEHUA NtOAEN) HapyLleHWe NpaB noTpebuTene.

8. OpraH rocyAapcTBEHHOro HaZ30pa B NOPAAKE, yCTAaHOBIEHHOM 3aKOHOA4ATeIbCTBOM Poccuitckoi
denepaunn, MoxKeT 6bITb NPUBAEYEH CYIOM K y4acTH1IO B [ie/ie, a Tak¥Ke Bnpase BCTyNaTb B e/10 No CBOek
WHULUMATUBE UM NO MHULMATMBE NKLL, YYaCTBYIOWMX B Aene, ANA AayM 3aKA4YeHMA no Aeny B Lensax
3alWMTbl NpaB NoTpebuTenen B pamKkax rpaxkgaHcKoro nam agMmMHMUCTPaTUBHOIO CyA0NpPOn3BOACTBA.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bfCHEHWA MO BOMPOCAM MPUMEHEHWs
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryampytoLmx OTHOWEHUA B
obnactu 3aWnTbI NpaB noTpebuTene.

10. KoHcynbTupoBaHue, NpodrAakTUYECKN BU3UT, HabaoaeHMe 3a cobatogeHnem ob6asaTesbHbIX
TpeboBaHuWiA, BblesgHoe obcienoBaHME MOTYT MNpPoBOAUTLCA deaepasibHbIMU  TOCYAAaPCTBEHHbIMM
yUYpeKAeHUAMM, NOABEeAOMCTBEHHbIMU OpraHy rocyAapcTBEHHOro Haz30pa, B NOPSAKEe M CAy4yasx,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alKTbI NpaB noTpebuTenen.

Cratba 41. 0683aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBuUa, YNOJHOMOYEHHOMU
opraHusauum Uam ynolHOMOYEHHOIO MHAUBUAYANbHOTO NpeAnpUHMMaTeNna, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBieHU0 UHGOPMaLIUKN rOCYyAaPCTBEHHbIM OpraHam
(B pea. PenepanbHbix 3akoHoB 0T 29.07.2018 N 250-$3, o1 01.04.2025 N 41-$3)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. U3roTtoBUTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OpraHn3aLma UIM YNoAHOMOYEHHbIN
WHAMBMAYANbHBLIA NpeanpuHUMaTenb, UMMOPTEpP, BAagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apcTBEHHOrO HaA30pa, ero AO/MKHOCTHBIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIN MMM CPOK
[OCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUUIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
nHbopmaumio, HeobxoaMMyl0 ANA OCYLLECTBAEHWS OPraHOM rocyAapCTBEHHOrO Hagsopa W ero
OONIKHOCTHBIMM IMLL@MM MONHOMOUNI, YCTaHOBNEHHbIX 3aKOHO4aTeNbCTBOM Poccuitckon ®egepauymn.
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapeneu arperatopa B C/Ay4asxX, MNPEAYCMOTPEHHbIX 3aKOHOZATENbCTBOM Poccuiickom
denepauyn, 06A3aH NPefOCTaBUTL YNOJTHOMOYEHHOMY TOCYapPCTBEHHOMY OpPraHy, OCyLLEeCTBAAOLLEMY
ONepaTUBHO-PA3bICKHYIO AeATeNbHOCTb MAM obecneyeHne 6esonacHocTM Poccuitickolt depepaumu,
3anpoOLWeHHble  YKa3aHHbIM  OpraHOM  CBeAEeHWMA C  MWCMOJIb30BAaHMEM  e4UMHOM  CUCTeMbI
MeKBEeLOMCTBEHHOIO 3/IEKTPOHHOTO B3aMMOAEWNCTBUA B CPOKM, NOPALKE, cOCTaBe U popmaTe, KoTopble
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

(n. 2 BBepeH depepanbHbiM 3akoHOM oT 01.04.2025 N 41-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICLUIMX MUCMNOAHUTE/IbHbIX OpraHoB Ccy6beKkToB PoccuiicKkoi
depepauymm B 061acTu 3aWwmUTbl Npas notTpeburtenen
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCNONHUTENbHbIA OpraH CoOTBETCTBYylWeEro cybbekta Poccuiickon Pepgepaumm

OCyLLeCTBNIAET meponpnATnA No peannsauunnu, obecneyeHuto n 3aluTte npas ﬂOTpE6MTEJ’I€ﬁ 1 B npeaenax
CBOWX MOJIHOMOYUI NPUHUMaET onpeaesieHHble Mepbl.
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(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax cogencteusa 3almuTe npaB noTpedbutenem WMCNoNHUTENbHbIE OpraHbl CyOBHEKTOB
Poccuiickoin ®epepaumm paspabaTbiBatOT perMoHasibHble NPOrpamMmmbl Mo 3aliuTe nNpas noTpebutenen m
OKa3blBalOT COLENCTBME OpraHam MEeCTHOIO CamoynpaBAeHUA W obLWecTBEHHbIM 06beANHEHUAM
notpeburtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMK 3aLLUTbI MPaB NoTpebuTenei.

(n. 2 BBegeH PeaepanbHbim 3akoHOM oT 18.03.2019 N 38-3; B pea. GeaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocygapcTBEHHOrO Ha430pa YTBEPKAAET METOAMUYECKNE PEKOMEHAALMM MO pa3paboTke 1
peanus3aumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBegeH PepepanbHbiM 3akoHOM 0T 11.06.2021 N 170-3)

Cratba 42.2. MMepepauya ocCyLweCTB/IEHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
MUCNONHUTENIbHbIM OpraHam cy6beKToB Poccuiickoit Pegepaumnm

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLeCTB/eHUo  deaepasbHOro
rocyapcTBEHHOro Haa3opa B 060s1acTM 3almTbl NpaB noTpedbutenen Moryt nepegasaTbCa  Aas
OCYLLECTB/IEHNA MCNONHUTENIbHBIM OpraHam cybbekToB Poccuiickoit depepauyun nocTraHOBAEHUAMU
MpaBuTtenbcTBa Poccuiickolt depepaunn B nopsake, yctaHoBieHHoM dPepepanbHbiM 3aKOHOM OT 21
Aekabpa 2021 roga N 414-®3 "06 obwmx npuHUMNax opraHusaumm nybaMyHoOM BAacT B cybbeKTax
Poccuitckoin ®epgepaumn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalueHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHue noTpebutens mokeT 6biTb HaNpPaBAEHO B MUCbMEHHOW dopme Ha BymarkHOM
HOCMTENe WAM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
depepanbHble opraHbl WCMOAHWUTENBbHOW BAACTW, MWCMONHUTENbHBIM oOpraH cybbekTa Poccuiickoit
denepaunn nM6O opraH MECTHOFO CamoynpaB/eHns.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. OG6paweHne notpebutens MOXKeT OblTb HamnpaBAeHO NO Mo4YTe, C MCMOJIb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B TOM ymcsie opuLmManbHOro canTa opraHa
rocyapCTBEHHOIO HaA30pa, UHbIX YNOAHOMOYEHHbIX defepasibHbIX OPraHOB UCMONHUTENIbHOM BAACTH,
NCNONHUTENBbHOTO opraHa cybbeKkTta Poccuinickon ®epepaumm Ainbo opraHa MeCTHOTO camoynpasaeHus (B
cybbeKkTax Poccuiickoih Pepepaumnm - ropogax pesepanbHoro sHavyeHus Mockse, CaHkT-lNeTepbypre u
CeBacTonone ¢ Mcnosab3oBaHMEM OPULMANBHONO CalTa opraHa MeCTHOro CamMOymnpaB/ieHUA B CAy4ae,
€C/N1 3TO NpPenyCMOTPEHO 3aKoHamu cybbekToB Poccuiickoih Pepepaumm - roponos denepasbHOro
3HayeHna MockBbl, CaHkT-lMeTepbypra wn CeBacTonons), eguHOro MopTana roCyAapCcTBEHHbIX W
MYHUUMNANbHbIX ycayr AMbo pernoHasbHOro nopTana rocygapCTBEHHbIX U MYyHULMNANbHBIX YCAYT, a
TaKKe MOXKET ObITb NPUHATO NPU IMYHOM NpPUEME 3asBUTENS.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOdYHKLMOHANbHbIX LLEeHTPax NpeaoCTaBAeHUA FOCYAapCTBEHHbIX U MYHUUMNANbHbIX YCAYT
MOFYT OCYLLECTBAATbCA Mpuem obpalieHuii noTpebutenein M KOHCyAbTMpoOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBaHWMM COMMalleHUM O B3aUMOAEWCTBUM  MeXAy
MHOTOQYHKUMOHANbHBIMU LeHTPamMM NpPeaoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMNANbHBIX YCAYT U
deaepanbHbIMM OpraHamm WUCMONHUTENIbHOW BAAcTW, OpraHaMu roCyAapCTBEHHbIX BHEOHAMKETHbIX
¢$oHA0B, OpraHaMu rocyapcTBEHHOW BAacTU cybbekToB Poccuiickolt depepaumm, opraHamMm MecTHOro
camoynpas/eHus.
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CratbAa 43. OTBETCTBEHHOCTb 3a HapyweHue npas I'IOTpEGMTe.HEﬁ, YCTAHOB/IEHHbIX 3dKOHAMU U
UHbIMU HOPMATUBHbIMU NPABOBbIMU aKTaMU Poccuiickoin dJeAepau.MM

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHuwe npaB noTpebutenei, YCTaHOBNEHHbIX 3aKOHAMW U MHbIMM HOPMATUBHbLIMMU
npaBoBbIMKM akTamu Poccuiickoit Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTEb, YNOJIHOMOYEHHanA
OpraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMIOPTEp) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WM TPa*KAaHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoi deaepauymu.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NpPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuTenei, KOHCYAbTUPOBaTb MX NO BONPOCAM 3aliUTbl Mpas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrPaMmbl Mo 3aLmTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpw BbiIABNEHMM NO o6palleHnto noTpebuTtens ToBapos (paboT, ycayr) HeHaa eXallero KavecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 3[40POBbA, UMYLLECTBa noTpebuTeneil n OKpy»KaloLwen cpeabl opraHbl
MECTHOTO CaMOynpaBiAeHMA He3amed/MTeNIbHO M3BewaloT o6 3Tom  deaepanbHble  oOpraHbl
NCMONIHUTENbHOW BIACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 KavecTBom 1 6e30nacHOCTbiO ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.
CtaTbAa 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOO6POBONLHON OCHOBE B 06LLECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, CO30B) M 3aKoHOAATeNbCTBOM Poccuinckoit
depgepaunn.

2. ObuwectBeHHble 06beauHeHMA noTpebuTenei (Mx accoumauuu, corosbl) ANA OCYLLECTBAEHUS
CBOMX YCTaBHbIX Liesield Brpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuitickol denepaunn, peryampyowmx
OTHOLIEHUA B 061aCTU 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3y KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asABnAeHHOW nNpoAasLammu
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(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUMN O HUX;

OCyLLecTBNATb 0bLECTBEHHbIA KOHTPOIb 33 cobatogeHnem npas notpebutenen u HanpasaAaTb B
OpraH rocygapCTBEHHOro HaA3opa W opraHbl MECTHOTO CcamMoynpaBfieHuA WHbopmauuio o daKrtax
HapylWweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCcevYeHUt0 HapyleHui npaeB notpebutenein B npepenax MOAHOMOYMIA
YKa3aHHbIX OpraHOB, y4acTBOBaTb B MPOBEAEHUM SKCNEPTM3 NO GaKTaM HapyLleHWUn npas noTpebutenemn
B CBA3M C 0bpaleHnamn notpebuteneit. Mpu ocywecTsaeHnn obLL,ECTBEHHOIO KOHTPOAA 0BLWECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, cowosbl) He Bnpase TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTenen, NpoaaBLOB, YNONHOMOYEHHbIX OPraHM3aLUmMii AN YIONAHOMOYEHHbIX MHAMBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/leHne JOKYMEHTOB (BbINONHEHME AENCTBUIM), 06A3aHHOCTb
npeacTaBAeHnA (BbINOJHEHWUS) KOTOPbIX NO TPe6OBaHUIO NOTPEBUTENA HE YCTAHOBAEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHOPMaLUUIo O Npasax noTpebuteneit U 0 HeObXoAMMbIX AENCTBUAX NO 3alLnUTe
3TUX NpaB, 0 pe3y/bTaTax CPaBHUTENbHbIX UCCIeA0BaHNI KavecTBa TOBapOoB (paboT, ycayr), a TakkKe NHy
nHpopmaumio, Kotopasa byaeT cnocobcTBOBaThL peasnsaLmm Npas U 3aKOHHbIX MHTEpPecoB NoTpebuTenen.
My6nnMKkyemble O0b6LLECTBEHHbIMM 06beaMHEHUAMKU noTpebuteneit (MX accoumaumsmu, Ccoro3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABNAIOTCA PEKaMOl;

BHOCUTb B ¢deaepasnbHble OpraHbl WCMNOMHWUTE/NbHOM BAACTW, OPraHU3auUMKM MPeasIoNKeHUa o
MPUHATAX Mep NO NOBbILIEHWIO KayecTBa TOBapOB (paboT, ycyr), Mo NpMOCTaHOBEHUIO NPOU3BOACTBA U
peanusauumn ToBapoBs (BbiNoAHeHUA paboT, OKasaHMA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLMX MPEABABAAEMbIM K HUM U YCTaHOB/JEHHbIM 3aKOHOAATENLCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbep,epaanble OopraHbl NCNONIHUTENbHOM BA1ACcTU maTtepumanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OCyWEecTBaAOWMX NpounsBoacCTBO U peain3aunio ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOWMUX NpeabABaA€MbIM K HUM obA3aTeNnbHbIM
TPE6OBaHMﬂM, a TaKXe Hapyuwawuunx npasa I'IOTpE6MTeI'IEﬁ, YCTaHOB/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMU NMPaBOBbIMU aKTaMM Poccuiickoi dDep,epau,MM;

obpalaTbca B OpraHbl MNPOKypaTypbl C NpocbbamMu NpPUHECTM MPOTEeCTbl O MPU3HAHUK
HeLeNCTBUTENbHBIMU aKTOB defiepasibHbiX OPraHOB UCMNOJIHUTE/IbHOM B/IACTU, AKTOB MUCMONHUTENbHbIX
opraHoB cybbekToB Poccuiickonn ®depepaumM WM aKTOB OPraHOB MECTHOTO CamOyrpaB/eHus,
NPOTUBOpPEYALLMX 3aKOHAM U MHbIM PEry/IMPYIOLLMM OTHOLLEHMA B 061aCTM 3alUmTbl NpaB noTpebuteneit
HOPMaTUBHbLIM NPaBOBbIM akTaM Poccuiicko Pepepaunu;
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpaliatbca B CyAbl C 3aAB/EHUAMM B 3alUMTy npas notpebuTeneil MU 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHoOM rocyAapcTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTYNHbIX FOCYyAapPCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 06/1acTy 3alWLmTbl NpaB noTpebutenen,
KayecTBa n besonacHocTy ToBapos (paborT, ycnyr).

(ab3au, BBegeH denepanbHbiM 3akoHoM OT 18.07.2011 N 242-d3, B pea. PenepanbHoOro 3akoHa oT
25.06.2012 N 93-93)

CraTtbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeoNpeaeneHHOro Kpyra notTpeburenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO0 CamMoyrpaBAeHWAa, OOLLeCcTBEHHbIe

obbeamHeHUA noTpebutenei (Mx accoumauuu, COO3bl) Brpase MNpPeabABAATb WCKM B CyAbl O
npeKkpaLLeHn NPOTUBOMNPABHbLIX AEUCTBUN U3roTOBUTENS (MCNOAHUTENA, NPOoAaBLa, YNOAHOMOYEHHOM
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OpraHusaLmm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOrO NPeAnpUHUMATENA, UMNOPTEPa) B OTHOLLEHUM
Heonpeae/IeHHOro Kpyra noTpebuTtenen.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpn yooBNAETBOPEHUM TAaKOTO UCKA cyg 065A3bIBaeT NPaBOHAPYLUNTENA AOBECTU B YCTAHOB/EHHbIN
CYyA0M CPOK Yepe3 cpeacTBa MacCcoBoM MHOPMALMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelleHue cyaa.

BcTynuBLiee B 3aKOHHYIO CUTY pPeLIEeHUE cyaa O NPU3HAHUN AeNCTBUIA M3rOTOBUTENA (MCNONHUTENA,
npogasua,  YMNOJIHOMOYEHHOWM opraHusauuu nnu YNOJIHOMOYEHHOTO WHAMBUAYANbHOTO
npegnpuHumartens, umnopTtepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeoNpeaeneHHoro Kpyra
notpebuteneit obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLErO WUCK MnoTpebuTens o 3awmTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYNAEHUS TPaKAaHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(vcnonHuTenna, npoaasua, yNnoAHOMOYEHHOM OpraHmMsaumMm UAM YNOAHOMOYEHHOrO MHAMBUAYANbHOMO
npeanpuHMmaTens, UMNopTepa), B YacT1 BOMPOCOB, UMENU /I MECTO TaKMe AENCTBUA U COBEPLLEHbBI N
OHM  U3roTOBUTENEM  (MCMO/HWUTENEM, NPOAaBLOM, YMNO/JHOMOYEHHOW  OpraHM3auuen  uau
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NpeanpuHUMaTeeM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabABAEHHOro Ob6LEeCTBEHHbIM 06beguHEeHneEM
notpebuteneir (Ux accoumaumeir, COO30M), OpraHaMm MECTHOMO CamoynpaBAeHUA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyn NPpUHMMaET pelleHMe O BO3MELLEHUU ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Colo3y), opraHam MECTHOro CamoynpaB/ieHuUA Bcex
NMOHECEHHbIX MO AeNy CyAebHbIX U3AePIKEK, a TaKKe UHbIX BOSHUKLLMX 40 0bpalleHnna B Cy U CBA3AHHbIX
C paccmoTpeHuem aena HeobxoAMMbIX PacxooB, B TOM YMC/e PacxodoB Ha NpoBeeHMe He3aBUCUMOA
3KCMepTusbl B C/lyYae BbIABAEHWA B pe3y/nbTaTe MNPOBEAEHMA TaKOW 3KCMepTU3bl HapylueHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Peaepaumm
b.EN1bLUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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