[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHALWMX 4OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-®3,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-3,
0T128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
01 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-$3)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMMW,  WUCMOJNHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNAAENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaB/AMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHMne ToBapoB (pPaboT, ycayr) Hagneralero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(8 pea. PenepanbHbix 3aKkoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMIM HamepeHue 3akas3aTb WaM  npuobpectv anbo
3aKasblBaloLWLMI, NPUMOBPETAOWMNIN NAM UCMONL3YIOWMIA TOBapbl (paboTbl, YCaYr) UCKAOYUTENBHO ONA
JINYHbIX, CEMENHbIX, LOMALLIHNX N MHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NpeanpPUHNMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOW GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLl,MOHHO-HpaBOBOﬁ ¢OprI, a TaKXe
MHAMBM,CI,yaJ'IbeIﬁ npegnpunHnMmatesib, BbinoHAOWNE p360TbI W11 OKa3biBakoWHe ycnyru ﬂOTpeﬁMTeﬂﬂM
no BO3mMe3aHoMy O0rosopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHW3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-MPaBoBON GOPMbI, 3 TaKkKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, peanusylowune ToBapbl MOTPebuTenam Mo AOrosopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKoH 0T 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBEeTCTBME ToBapa (paboTtbl, ycayru) unm
06s3aTeNIbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOBNEHHOM MM MOPALKE, UK
ycnoBuam gorosopa (NpyM MX OTCYTCTBUM MAW  HEMOJHOTE YCNOBMI OBbIYHO NpeabABAfAEeMbIM
TpeboBaHMAM), UK LLeNam, ANa KOTOPbIX ToBap (paboTa, ycayra) Takoro poga o6bl4HO MCMOb3YeTCA, UK
uensam, O KOTOpbIX npogasel, (MCnosHWUTenb) Obla MOCTaBleH B M3BECTHOCTb MnoTpebutenem mnpu
3aKA0YeHUN A0roBopa, UaM obpasuy u (MAK) onucaHUIo NpU Npojaake ToBapa no obpasuy U (Mau) no
OnNUcaHuIo;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, yCayru) - HeyCTpaHMMBbIN HELOCTATOK UAN HELOCTATOK,
KOTOPbIA He MOXKET HbITb yCTpaHeH 6e3 HecopasmepHbIX PAacX0A0B UK 3aTPaT BPpEMEHU, UK BbIABAAETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie ero yCTPaHeHUA, UAu apyrue nogobHble HeJO0CTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycayrv) ANA KU3HMU,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENS U OKPYXKatoLLen cpebl MPY 06bIYHbIX YCNOBUAX €FO UCMNO/b30BAHMS,
XpaHeHWs, TPaAHCNOPTUPOBKU M YTUAM3AUMK, a TaKKe 6e30MacHOCTb Npouecca BbiNosHeHUA paboTbl
(okasaHusa ycnyru);

YNOAHOMOYEHHAsA  M3rotoBuTenemM  (NPoAaBUOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosuTenem (NpogaBuUOM) MHAMBUAYaNbHbIA NpeanpuHUMmaTeNnb (Janee - yNnoJHOMOYEHHas
opraHvsaumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickolt depepaumm msrotoButenem (Npoaasuom), B TOM YMCAE MHOCTPAHHbIM U3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHANKOWME ONpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YAO0BNETBOPEHWE TpeboBaHWi
notpebuteneit B OTHOWEHWM TOBapa HeEHaLNEeXKalLero KayecTBa, /MO0 MHAMBUAYANbHbIN
npegnpuHMMmaTeNb, 3apermcTpMpoBaHHbIM Ha Tepputopun Poccuiickoin Peaepauunn, BbINOAHAIOLWLMNA
onpeaeneHHble ¢GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAasBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNOAHOMOYEHHbIA UM Ha MPUHATUE U
yaosnetsopeHue TpeboBaHMit NoTpebutenein B OTHOWEHUM TOBapa HeHaA/1eXKalllero KayecTea;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBOM  GOpMbl UK
WHAMBMAYANbHBLIN MpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocneagytowen
peanusaunmn Ha TeppuTopun Poccuiickon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpraHM3auMoHHO-npasoBol  ¢opmbl  NMBO  MHAMBMAYAbHbLIN
npeAnpuvHMMaTeNb, KOTOPblE ABAAIOTCA BAaAeNbLaMN NPOrPaMmbl ANS 3EKTPOHHbIX BbIYUCAUTENBbHbIX
MawuH ©  (man)  Bnagenbuamm  canta M (MAM)  CTpaHMUbl caiTa B MHPOPMALMOHHO-
TeNeKOMMYHUKauMoHHON ceTn "MHTepHeT" M KoTopble NpeaocTaBAsloT NoTpebutento B OTHOLIEHUU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMWUTbCA C MpensiorKeHnem
npoaaBua (MCNosHWUTENS) O 3aK/OYEHMM OOroBOPA KYMAU-NPOAaKKM ToBapa (4orosopa BO3Me3LHONo
OKasaHuA YCAyr), 3akAl4YuTb C NPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (gorosop


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100014

BO3ME3HOro OKa3aHWsA YCAyr), a TakXKe NPOU3BEeCTU NpeaBapuTesibHYKO OMnaaTy YKa3aHHOro ToBapa
(ycnyrun) nytem HanmyHbIX pacyeToB IMBO NepeBoaa AeHEXHbIX CPeaCcTB BAaLesbly arperatopa B pamkax
npumeHaembix ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTatbM 16.1 HacToAwero
3akoHa u PepepanbHbiM 3akoHOM OT 27 uioHsa 2011 roga N 161-®3 "O HaumoHaNbHOM NATEXKHOM
cucteme”.

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmnTbl NpaB noTpeburenei

1. OTHoweHMA B 06acTU 3aWnTbl NpaB notTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, apyriMMmn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHLIMWU HOPMATMBHbIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMOMIHUTENIbHOW BAACTM MPUHUMATb aKTbl, COAEPKalllMe HOPMbI O 3allMTe Npas notTpebutenen.

MpasutenbctBo Poccuiickor Pepepaumm BhnpaBe u3gaBaTb AasA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuia, obssaTenbHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAM-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAaboT U 06 OKasaHWK ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit ®epepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna MmexayHapoaHoro 4orosopa.

2. PelweHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBAHWW  MOJOXKEHUN
MeXAYHapoAHbIX AoroBopoB Poccuiickolt depepaumm B MX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®eaepaumun, He nognexkaT ucnonHeHuto B Poccuiickon depepaunn. Takoe
NPOTUBOPEUNE MOXKET BbITb YCTAHOB/IEHO B NOPAAKE, onpeaeneHHom denepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbl NpaB NoTpeburtenei

1. MpaBo noTpebuTenelt Ha npoceeLyeHne B 061acTM 3aLLMTbl NpaB NoTpebuTenel obecneyunsaeTcs
NnocpeacTBOM  BK/OYEHMS COOTBETCTBYIOWMX TpeboBaHuit B depepasnbHble  FOCyAapCTBEHHbIe
obpa3oBaTesibHble CTAaHAAPTbl M 0b6pa3oBaTE/IbHbIE NPOrPaMMbl, a TaKKe MocpenCcTBOM OpraHU3aumu
cuctemMbl MHGOpMaAUMK NoTpebutenein 06 nx npaBax M 0 HeEOHXOANUMbIX AENCTBMAX MO 3aLUUTe STUX NpPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTpebuTteneid Ha npocBeweHue B 06/1acTV 3alWMTbl MpaB
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa OcywecTBAAeT GOPMMPOBAHME N BEAEHUE OTKPbLITOrO
M 06LWeaoCTYMHOIO roCyAapCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
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notpebuTeneit, Kayectea M 6esonacHocTU ToBapoB (paboT, ycayr) B nopsfke, YCTaHOB/EHHOM
Mpasutenbctsom Poccuiickoin Pegepaumn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboOTy, OKasaTb YCayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHUAM U NPUTOLHbLIN ANA Lenew, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOb3YETCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCcnonHUTENb) Npu 3akntoueHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNOSHEHWUA PabOTbl, OKasaHuA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. MNpu Nnpoaaske ToBapa no obpasuy v (MaKn) onmucaHuio Npoaasel, 06sa3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (M1M) onncaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMMU A8 S/IEKTPOHHbIX  BbIYUCAUTENBHBIX MalUMH  NOTpebutento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapOB C
npeaBapuTeNbHO YCTaHOBAEHHbIMW MNPOrpammaMn  ONA  INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM NPOUCXOXKLEHUA KOTOPbIX ABAAIOTCA Poccuitickasa ®epepauma Uam gpyrue rocygapcrea - YaeHbl
EBpa3mMmncKoro sKOHOMMYECKOro coto3a. NepeyeHb OTAENbHbIX BUAOB YKAa3aHHbIX TEXHUYECKU CAOMKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA U BEAEHUA MepeyHA Nporpamm AAA 3NEeKTPOHHbIX BbIYUCAUTENbHbIX
MaLUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAOTCA Poccuitickaa deaepaumsa nam apyrue rocyfapcrea
- YneHbl EBpPa3nincKoro aKOHOMMYECKOTO CO3a M KOTOPbIE A0/KHbI ObITb NPeABaAPUTENIbHO YCTAHOBEHDI,
M MNOPALOK WX NpeABapuUTesbHOM YCTAaHOBKM, BK/OYaa TpeboBaHUA K  GYHKLMOHUPOBAHMIO,
onpegenstotca MNpasutenbcteom Poccuinckoint ®epepauymm.

MpenBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMmMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbIX TOBApPOB AAA A0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu "MHTepHeT", AO/KHbI
obecneunmBaTb BO3MOXKHOCTb WCMONb30BaHWA 6e3 [ONOJHUTENbHBIX HACTpoeK (Mo ymMOoAYaHuo)
NMOWMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTopoW aBnseTca Poccuitickaa deaepauma unm gpyrue
rocyaapctea - uneHbl EBPAsMACKOro 3KOHOMMYECKOTO CO33, B MNOPSAKE, YCTaHOB/NEHHOM
MpasuTenbctBom Poccuiickolt eapepaumn. TpeboBaHUA K yKa3zaHHOM NOUCKOBOM cucTeMe U NOpAJOK ee
onpeaeneHun yctaHasameatoTca Mpasutensctsom Poccunitickon Pegepaumu.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosibayemble NoTpebutenem Ha OTAe/IbHbIX BUAAX TEXHUYECKU CI0XKHbIX TOBAPOB, A0/KHbI B TOM YMCAe
BK/IIOYATb MPOrpamMmy A5 31eKTPOHHbIX BbIMUCAUTENbHBIX MALLMH, KOTOPas NpeAHa3Ha4YeHa aNs NOUCKa,
NPOCMOTPA M NPUOBpPETEHUS NPOrpaMmm AAA 3NEKTPOHHBIX BbIYMCAUTE/bHBIX MALUMH, NMPUMEHAEMbIX
noTpebuTeNs MM C WUCMO/SIb30BAaHMEM TEXHUYECKM CNOMKHbIX TOBAapoOB (ganee - eAWHbIM MarasuH
NPUNOXKEHWN), U GYHKUMOHMPOBAHWE KOTOPOM OCYLLECTBAAETCA C YY4ETOM OCHOBHbIX MPWHLMMOB,
yTBEpPKAAEeMbIX denepasbHbiIM OpPraHOM WCMNOJIHUTENbHOW BAACTW, OCYLLECTBAAIOWMM GYHKUMU MO
BbIpaboTKe M peanunsauny rocyaapCTBEHHOW MOAUTUKM U HOPMaTMBHO-MPAaBOBOMY PEry/JMpoBaHuUIO B
cbepe  MHOOPMAUMOHHBLIX  TexHonornin. deaepanbHbli  OpraH  WUCMOJIHUTENIbHOW  BNACTH,
OCYLLECTBAAOWMIA GYHKUMM NO BbIPabOTKe M peannsaumm rocyLapCTBEHHON NOAUTUKM U HOPMATUBHO-
NPaBOBOMY peryiMpoBaHuio B cdepe MHOOPMALMOHHBIX TEXHONOMMIA, TaKKe yTBepKOaeT nepedyeHb
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nporpamm AN 3N1eKTPOHHbIX BbIYNCAUTENbHbIX MALLWH, pa3MeLLaeMblX B AMHOM MarasuHe NpuUAoKeHu i
B 0653aTeNIbHOM NOpAAKe.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-3)

(n. 4.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3akoHamM MAM B YCTAaHOB/IEHHOM MMM MOPAZAKE NpeaycMoTpeHbl o6Aa3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHMA CPOKa CAYyX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHblM ANA OJUTENbHOrO WCMO/b30BaHWUA, WU3rOTOBUTE/b
(McnonHuTenb) BnpaBe ycTaHaBAMBaATb CPOK CAYXObl - Nepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA40CTaTKM Ha OCHOBAHWM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/AE KOMMNEKTYOWNX u3aenvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHNN onpeaeeHHOro NepmMoaa MoryT NpeacTaBAATb ONacHOCTb AJ/1A XU3HW, 340P0BbA
noTpebutens, NPUUMHATL Bpea ero MMYLLLECTBY UM OKPYXKatoLLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYMCNATLCA eAMHULLAMU BPEMEHU, a TaK¥Ke MHbIMU
eAMHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKUMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHMA, napdromepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWU U UHble NogobHble ToBapbl (paboTbl) M3roTOBUTEND (MCMONHUTENL) 06A3aH YCTaHABIMBATL CPOK
rogHocTM - nepuoa, MO MWCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTca HenpurogHbIM  AnA
NCNOJIb30BaHWNA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaka ToBapa (BbiNosHeHWe pPaboTbl) MO UCTEYEHUWU YCTAHOBNIEHHOIO CPOKa rOAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbINA A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/iyyae obHapy)KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJIHOMOYEHHbIN WMHAMBUAYA/bHbINA
npeanpuHMMaTens, umnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebUTens, yCTaHOB/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3roToBMTEeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLLIEHMM HeA0CTaTKOB TOBapa, 0bHapyKeHHbIX
No UCTeYEeHUN YCTaHOBNEHHOrO MM rapaHTUIHOIO CPOKa (AonoNHMTeNbHOe 0653aTeNbCTBO).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepXaHne  AONONAHUTENbHOTO obnasartenbcrTsa n3rotosentena, CpokK AGVICTBMH TaKoro
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ob6s3aTenbCcTBa M MOPAAOK OCYLIeCTBAEHMA noTpebutenem npasB no Takomy 06s3aTenbCcTBy
onpeaensoTca U3roToBUTENEM.
(ab3au, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAN OH He YCTaHOBJ/EeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
MCcTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0MN0oNHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue AONONHUTENBHOTO 0653aTeIbCTBA NPOAABL,A, CPOK AENCTBUA TaKoro 06a3aTeIbcTea U
NOpsAAOK OCYLLEeCTBNEeHUA NoTpebuTenem npas No Takomy 06A3aTeNbCTBY OMNPEAenstoTcs AOroBOPOM
MeXay notpebutesnem u NPOAaABLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApyKeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbyM 18 HacToAwWEero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOJIHUTE/IbHOIO 0653aTe1bcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA oObBecneyntTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneumnBaet PEMOHT U TEXHNYECKOoE O6C}'IY)KMBaHMe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOpProsble U PeEMOHTHblE OpraHM3auunun B HEO6XO,EI,MMbIX ana pemMmoHTa u
TEXHNYECKOTIO O6CI'IY)KMBaHMF| obbeme K adCCOPTUMEHTE 3aNacCHbIX yacTen B Te4eHMe CpOKa nponssoacTBa
TOBapa W nocne CHATUA ero Cc Nnpon3BoAacTBa B Te4eHUe CPpoKa CI'IY)K6bI TOBapa, a Npu OTCYTCTBUN TAaKOlro
CPOKa B Te4yeHune gecCATn et Co AHA nepenadnm ToBapa I'IOTpE6MT€!'IIO.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens MmeeT NpaBo Ha To, YTObbl ToBap (paboTa, ycayra) NPy 0BbIYHLIX YCIOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3auumM Bbli Be3onaceH A/a KU3HW, 340POBbSA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He MPUYMHAN BPes MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpenbl, a TaK¥Ke MNpefoTBpalLeHWe MNPUYMHEHWUA Bpeaa MMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTeNIbHbIMW WM YCTAaHaB/MBAOTCA 3aKOHOM MW B YCTAHOBJIEHHOM MM
nopszKe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHocTb ToBapa (paboTbl) B TeyeHMe
YCTaHOB/IEHHOrO CPOKa CAY*K6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT CO AHA Nepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 MU UMYLLLECTBY NOTPebUTENs BCaeacTBUE HeobecneyeHusn
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMUIO B COOTBETCTBMM CO cTaTbel 14 HacToswero
3aKoHa.

3. Ecam pgna  6e30MmacHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
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N3roToBuTeNb (MCMONHUTENb) 06M3aH yKasaTb 3TW MpaBuaa B COMPOBOAWTE/NbHOW AOKYMEHTaUMWU Ha
ToBap (paboty, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAEeHMA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM WKW B YCTaHOBNEHHOM MM MOPSA/KEe YCTaHOBAEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpy:Katolen cpeapl U NpeaoTBpallleHne NPUUYMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTame
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM MoOANEXMT 0653aTeNlbHOMY MOATBEPKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxka ToBapa (BbiMONHEHWE paboTbl, OKasaHMe ycayru), B TOM 4Yucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaAHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WUC/e WMMOPTHOrO TOBApa, COAEep)Kalliero
MHOOPMALMIO, 33 pPaCNpPOCTpaHEHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOJIOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO Mpu cob/toAeHUU noTpebuTenem YCTaHOB/EHHbIX NpaBu
MCMNONb30BaHMA, XpaHEHUA M TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UM MOXKET MPUYMHUTD
Bpes W3HW, 300P0BbI0 U MMYLLECTBY NOTPEBUTENA, OKpYKaloLWel cpeae, U3roToBUTeNb (MCNONHUTEND,
npoaasel,) 06s3aH He3aMe4IUTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanrsaLmio) 40 yCTpaHeHUs
NpWMYMH Bpeaa, a B HEOBXOAMMbIX Cy4aax MPUHATb Mepbl NO U3BLATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN denepasibHblii OpraH UCMONHUTENbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa U (M) OT NoTpebuTtens unv notpebutenei
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuitickon degepaumm.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHUTeNe, NPoAaBLE) U O
ToBapax (paborax, ycayrax)

1. NMoTtpebuten, BnpaBe noTpeboBaTb MNPeAOCTaBAEHUS HeobXxoAMMOW WU  AOCTOBEPHOW
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNsgHOM M AOCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenein nNpu 3akA0HEHUM AOTOBOPOB KYNAU-MPOLANKM U AOTOBOPOB O
BbIMO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax obCayKMBaHMA
notpebutenen, Ha PyccKom f3blKe, a AOMNOSHUTENLHO, MO YCMOTPEHUIO M3FrOTOBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccninckon Pegepaunn U poaHbixX A3biKkax HAPOAOB
Poccuiickoin Pepgepaunn.

3. YnonAHOMOYEHHas opraHn3auma Uamn yrnoaHOMOYEHHbIN MHAUBUAYAAbHbIN NpeanpUHUMaTENb MO
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TpeboBaHuMio noTpebuTtenn 06sa3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX NOJHOMOUYMIA, BbITEKAOLLMX
13 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roToBUTENEM (NPOAABLOM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLma 06 usrorosutene (McnonHuTene, npoaasLe, Bagesnble arperatopa)
(B pea. PegepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBefleHMA noTpebuTens
dnpmeHHOEe HaMmeHoOBaHWe (HaMMeHOBaHMe) CBOE OpraHU3aLuMK, MecTo ee HaxoxaeHus (agpec) u
pexxnm ee pabotbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLL@eT YKa3aHHY0 MHPOPMALINIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npogasel) - WUHAMBUAYaAbHbIA NpeanpuUHUMATENb - [OO0NXKEH
npeaocTasuTb noTpebutento MHGOPMALMIO O rOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTens (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUA NoTpebutena pupmeHHoe HauMeHOBaHUe
(HaumeHoBaHUWe), MecTo HaxoXaeHua (agpec) U pexkum paboTbl YNOJHOMOYEHHOW opraHM3auMmM Uau
YNONHOMOYEHHOro MHANBMAYANBHOIO NpeanpuHMmarTens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
nsrotoeutene (npoaasue) (pupmeHHoe HaumeHoBaHWe (HAMMEHOBAHME), MECTO HaxoxKaeHua (agpec),
peXunm paboTbl, rOCYAaPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3anucK O CO34aHUM IOPUAMYECKOro AnuUa,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTPauMOoHHbIA HOMEep 3anucu o
rocyAapCTBEHHOW perucTpauumn GusMyeckoro Mua B Kayectse MHAMBUAYANbHOMO NpeanpuHMMaTens).
YNoAHOMOYEHHasA opraHM3aumMsa UAKM YNoJHOMOYEHHbIM MHAMBUMAYANbHbLIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 cBeAeHuA noTpebutenein HGopmaumio o cebe NocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmauuio o6 M3rotosutene
(npoaasLe) NocpeAcTBOM pasMELLEHMSA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOWN
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHbopmaumio 06 nsrotosuTesne (Npoaasue).
(n. 1.1 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6sa3aH AoBecTM A0 cBeaeHUsA notpebutenein nHpopmaumio o cebe m
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3anNnCK O CO34aHUN PUAUYECKOTO AULa,
dbamunnio, Mma, OTYECTBO (ecn MMmeeTcsa), rocyAapCTBEHHbIN PErmcTpaumMoHHbIA HOMEpP 3anucu o
rocyfapCTBEHHOM perncTpaumumn GUsnyYeckoro nLa B Ka4yecTBe MHAMBUAYANbHOTO NpeanpuHMmaTens), a
TaKKe 06 MMeWMXca M3MEHEHUAX B YKaszaHHOW WHpopmauun. Bnagenel arperatopa AoBOAMT [0
cBegeHuna notpebutenen mHpopmaumto o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3sMeLLLEeHNA HA CBOMX caliTe U (Man) cTpaHuue caiiTa B MHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTu
"UHTepHeT". NHPopmaunto o npogasue (McnonHWUTene) Bnagenew, arperatopa Bhpase AOBECTU A0
cBefeHun noTpebuTeneid NOCPeACTBOM pasMELLEHMA HA CBOMX calTe M (M) cTpaHMue caiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiJIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAaZeNblLy arperatopa M pPasMecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
AocToBepHyto nHopMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacToAwel cTatbu. B cnyyae, eciv umetoTcs
M3MeHEeHMA B TaKkon MHdopmauum, npogasel, (MCNONHUTENb) 0653aH B Te4EHWE 0gHOro paboyero AHA C
MOMEHTa BHECEHWA B HEe M3MEHEHWI COobLMTb Bnafenbly arperatopa 06 3TUX M3MEHEHMAX U
pa3smMecTUTb UX Ha CBOeM calTe B MHOOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
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Hanuuuu). Bnageneu, arperatopa 06A3aH BHECTU 3TM M3MEHeHWs B MHPOpMaLMio O npoaasue
(vcnonHuTene) B TedyeHWe oaHOro paboyero AHA, ecnM pasMelleHue yKasaHHOW UHbopmauum
OCYLIECTBASIETCA Ha calTe Biajenblia arperatopa U (MaM) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NULEH3NPOBaAHUIO U (MAM) WUCMONHUTENb MMEEeT TFOCYAapPCTBEHHYIO aKKpeauTauuio, A0
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauua O BUAe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), HoMmepe NMUEH3UU U (MM) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeamuTaumm, CpoKax AeicTBUA YKa3aHHbIX IMLEH3UN U (MNK) CBUAETENbCTBA, a TaKXKe MHPopmMauus 0b
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Uudbopmaumsa, npeaycMmoTpeHHan NyHKTamu 1 1 2 HacToAllel cTaTbu, AoMKHA BbiTh AoBeAeHa
00 cBedeHWAa noTpebutenell TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOFO W MHbIX BWAOOB
obcnyKuBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUAX, Ha SPMapKax, C JIOTKOB M B APYrUX Cay4asXx,
€C/IM TOProBss, 6bITOBOE U MHbIE BUAbl 06CNYXUBaHUA NOTPebuTeiei ocyLecTBAAIOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. NsrotoBuUTeNb (MCNONHUTENDb, NPOLABeL) 0653aH CBOEBPEMEHHO NPeaoCTaBAAaTb NoTpebutento
HeobXoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGoOpmauMM A0 noTpebuTens ycrtaHasamsatoTca lNpaButenbcTBom Poccuinckoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0NKHA COAEPHKATb:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryinpoBaHuMM U cBugetenbctayollee ob obsasatenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOLWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBJEHMA MPOAYKTOB NUTAHNA NULLEBbLIX A06aBOK, 6BMONOrMYECcKN aKTUBHbIX 406aBOK, MHPOPMaLLUA
O HanUuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/IM COAEepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnser bonee AeBATM AECATbIX MPOLLEHTa), MULLEBON LIE@HHOCTW, Ha3HayeHuu, 06
YCNOBUAX NPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), AaTe M MecTe U3roTOBAEHUA M YNaKoBKK (pacdhacoBKKM) NPOAYKTOB NMUTAHMA, a TaKXKe cBeAeHUn
O NPOTMBOMOKA3aHUAX A8 UX NPUMEHEHUA NpK OTAeNbHbIX 3abonesaHuax. MNepedyeHb ToBapos (pabor,
ycayr), uHbopmauma O KOTOPbIX AO0/KHA COAep’KaTb NPOTMBOMOKa3aHUA A8 UX NPUMEHEHUA npu
oTAenbHbIX 3abonesaHuax, yTeepxaaerca MNpasutensctsom Poccuiickoit Geaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Noc/e Ux nepeaayn (BbiNoJHEHWA, OKa3aHUs) NnoTpebuTtento,
NOJIHYIO CYMMY, NOAJIEXALLYI0 BbinaTe noTpebuTtenem, u rpadpuk noraleHus sToi CyMmbl;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €C/TM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUE o
Ha/IM4YMM Takon MHPOpPMaL MK onpeseeHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnn
M O NOBbIWEHUN HEPreTUYecKo apPEeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY»Kbbl N CPOK roaHOCTM TOBapOB (PaboT), yCTaHOBNEHHbIA B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK}Ke cBeAeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTeNa No NcTe4eHUn yKasaHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMU TaKUX AeNCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUU
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/A XWU3HWU, 340PpOBbA U MMYLLLECTBa MoTpebutens uau
CTAHOBATCA HENPUFOAHbIMW ANA UCNOJIb30BAHUA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) W3roToBUTENA
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUum UAU YNOAHOMOYEHHOTO UHANBUAYAbHOMO
npeanpuHMmaTtens, UMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHWA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaUYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha UCMno/ib3oBaHue GpoHOrpamm Npu OKasaHWM pasB/eKaTebHbIX YCAYT UCMONHUTENAMMU
My3blKa/IbHbIX MPOM3BEAEHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
He[0CTaToK (HefocTaTkK), NoTpebuTento AoMKHa bbITh NpeaocTaBneHa nHbopmauns o6 aTom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAlleh cTaTbMW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOM WMAN MHbIM cNocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MNOATBEPKAEHWUW COOTBETCTBUS TOBApPOB NpeAcTaB/AeTcs B
nopsake u cnocobamn, KOTOpble YCTaHOB/IEHblI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryanpoBaHuu, U BKAOYAET B cebs cBeAeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusA 1 06 opraHM3aumm, ero BblaaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHbln 3aKoH o1 21.12.2004 N 171-$3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLuii TOprosan, 6bITOBOrO M UHbIX
BMAO0B 06CNYyXMBaHMA NoTpebuTenelt ycTaHaBMBAETCA MO PELUEHNIO COOTBETCTBEHHO MCMOHUTENbHbIX
opraHoB cyb6bekToB Poccuiickoit Peaepaumm 1 opraHoB MECTHOTO CamMmoynpaBaeHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AeATENbHOCTb B chepax TOprosoro, 6b6ITOBOro u
WHbIX BUAOB 06CNY:KMBaHUA NoTpebuTeneit 1 He yKasaHHbIX B MyHKTe 1 HacToAWElN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMATENEN YCTaHABMBAETCS MMU CAMOCTOATENLHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage bla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o Tosape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJyYUTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (pabote, yciyre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBaHHbLIM YK/IOHEHWEM OT 3aK/oYeHus
[0roBopa, a ecv A0roBop 3aKAYeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06a3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHON
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCNosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/OY4EeH A0roBOp Kynau-npoAaxu (40oroBop BO3ME3AHOro OKasaHWAa YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble noTpebuTento BcaeacTBUE
NpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He NpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpogaBLOM
(McnonHuTEeNnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHW MeKAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YEHHOro notpebutenem c NPoAasBLUOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npeaocTaBNeHHON BRagenblem arperatopa uHbopmauum o ToBape (ycayre) wau npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrNO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/NeACTBME MPenoCTaBAEHUAs eMy HeAoCTOBEPHON WAM HemnoaHON MHpopmauun o ToBape (ycayre), B
c/lyyae, eciv Bnagenel, arperatopa He U3MeHAeT MHGpopMaLuuio o ToBape (ycayre), NpeaocTaBieHHYo
NpoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aKAOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAadeNbly arperatopa O BO3BpaTe CyMMbl
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4EHHON UM NPeABapuUTENbHOM ONAaTbl TOBapa (yciyrn) B Te4eHUe AecATU KaneH4apHbIX AHe
CO AHA NpegbaBAeHUsA noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HANMYUW CEAYIOWMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPoK (ycnyra He oKasaHa B CPOK);
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notpebutenb Hanpasun nNpoaasuy (MCNONHUTEN) yBegoMNeHWe 06 OTKase OT MCNOJHEeHMUA
[0roBopa Kynan-npoaaku (4orosopa BO3Me34HOIo OKasaHWUs yCayr) B CBA3M C HapyLleHWem NpoaaBLom
(vcnonHuTenem) obssatennbcTBa Nepenath ToBap (OKasaTb ycayry) B yCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHON onnaTtbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTenio) yesegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBOpa Kynau-npojaku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBUMAMM MOAb30BATENLCKOTO WAM WMHOFO COrNaLEHUA
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKasaHWs ycayr) moxKeT ObiTb
HanpaB/iIeHOo B/aAeNblLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoAHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HAcToALLeN cTaTbM, Blagenel arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (UCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem Tosapa (OKasaHUA ycayru) npu
YC/I0BMU, YTO KOMWA TAaKOro NoATBEPKAEHMA Obla HanpaBieHa BAageNbLem arperatopa notpeburtento s
TeyeHue AeCATU KaleHOapHbIX AHel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl nNpegBapuTenbHoO onnatbl ToBapa (ycayru). B ciyyae Hecornacua notpebutensa ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrn) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHWMM Bpeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebuTens BcAeacTeue
HenpeaocTaBAeHMsA emy NOSHOM U AOCTOBEPHON MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacTosAwero
3aKoHa, B TOM 4YMUC/ie MOJHOTO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX NPUPOAHbIM OObEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWMN MNOTpebuTena o BO3MELWEHUM YObITKOB, MNPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaTouyHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NpPoJaBLa, YNONHOMOYEHHOMU
OpraHMsauuM wau YNONHOMOYEHHOrO0 MWHAMBMAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npas nNoTpebutenein N3roToBMTeNb (UCNOAHUTEND, NPOAABEL, YNOJIHOMOYEHHas
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM WM AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBNEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHblE MOTPebutento, noanexar
BO3MeELLLEHUIO B NOJIHOM CyMMe CBePX HEeYCTOMKU (NeHu), yCTaHOBNEHHOM 3aKOHOM AU AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (neHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOUYEHHYIO OPraHM3aumio UaM YNnoJHOMOYEHHOTO UHAMBUAYANbHOIO
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npeanpuHMMaTeNs, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
notpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. NsrotoButenb (UCNONHUTENb, NPoAaBeLl, YNO/JHOMOYEHHas opraHM3auUusa AU YNoJIHOMOYEHHbIN
WHAMBMAYANbHBIM  NpeAnpuHMMaTENb, WMMMIOPTEep) ocBObOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucnoJiHeHNe 065A3aTeNbCTB UM 33 HEHaAJIeXalllee UCMOoJIHEHNE 00A3aTeNbCTB, €C/IN AOKAMKET, UYTO
HeucnosiHeHMe 0653aTeNbCTB WAM WX HeHagnexallee WCNoJIHEHWE TMPOU30LWI0  BCcaeacTBMe
HEenpeoao/IMMON CU/IbI, @ TAKXKe NO MHbIM OCHOBaHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHw), NpesyCMOTPEHHOW 3aKOHOM WM
OOroBOpPOM,  NOANeXaT  YAOBAETBOPEHMIO  M3rotoBuUTeNeM  (MCNoNHUTeNnem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM MOpPAAKE.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6. Mpun ynoBneTBOPEHUM cyaom TpeboBaHWM NOTPebuTens, YCTAHOB/AEHHbIX 3aKOHOM, Cyn,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM Wau
YNOJIHOMOYEHHOTO  MHAMBUAYaANbHOIO MpeanpuHUMMaTens, uMnopTepa) 3a HecobnwogeHue B
[0bpoBO/IbHOM MOpsAAKe yAO0BAETBOPeHuAa TpeboBaHMI noTpebutens wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asaBneHMem B 3awWuTy npas I'IOTpe6MTEJ'Iﬂ BbICTYyNnatkoT O6|.I.I,eCTBeHHbIe O6'b€ﬂ,MH€HMF|
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHuA, NATbAeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnarTca yKa3daHHbIM O6'bep,VIHEHMF|M (MX accoumnaumam, COP03aM)
U opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XW3HKW, 300POBbID WAW  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEL4OCTAaTKOB ToBapa (paboTbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELEHUA BPeAa, MPUYMHEHHOro BCAEACTBME HEeLOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaetca 3a N06bIM NOTEPNEeBLUMM HE3ABUCMMO OT TOFO, COCTOS/1 OH B AOTOBOPHbIX
OTHOLUEHMSAX C MPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NpYUYNHEHHDI XKN3HM, 340P0OBbLI0 UK MMYLLLECTBY NOTPEBUTENA, NOA/NEKNT BOSMELLEHUIO,
€CAK Bpes, NpUYMHEH B TeYeHMe YCTaHOB/IEHHOrO CPoKa CAy»K6bl AK CPpOKa rogHocTM ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0NKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLEro 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBNEH, b0 noTpebuTento
He Gblna NpenoCcTaB/eHa NoJIHAA UM AOCTOBEPHAA MHPOPMALMA O CPOKe CAYKObl UM CPOKE FOAHOCTH,
nmbo noTpebutens He 6bln NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKA C/TYKObI
WX CPOKa FOAHOCTU U BOSMOXKHbBIX NMOCNAEACTBUAX MPU HEBLINOJHEHWUW YKa3aHHbIX AeNCTBUIA, TMbO ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb A KU3HU U 300P0BbA, Bpes,
NOANIEKUT BO3SMELLEHUIO HE3AaBUCUMO OT BPEMEHM €r0 NPUYNHEHUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTEb (UCNONHUTENb) He
YyCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHNIO B C/ly4ae ero NpUINHeHUn B
TeyeHune AecATU NIeT Co AHA Nnepenaym Tosapa (paboTbl) NoTpebutento, a ecnum AeHb Nnepeaadn ycTaHoBUTb
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HEBO3MOKHO, C AaTbl U3TOTOBJIEHNA TOBApa (OKOHLIaHVIH BbIMNO/THEHWNA pa6OTbI).

Bpen, npMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLLIOM UAN
N3roToBuUTEIEM TOBapa Mo BbIGOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. N3rotoBuTenb (MCI'IOIIHMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpM‘-IMHEHHbIVI KU3HU, 340p0OBbLIO
UM My ecTey I'IOTpEGVITeﬂﬂ B CBA3U C NCNO/1b30BaHNEM MATEPUNANOB, O60py,ﬂ,OBaHVlﬂ, MHCTPYMEHTOB U
UHbIX CpPeacTs, HEO6XOAMMbIX Aana npoumsBoactBa TOBApoOB (BbIﬂOﬂHeHMFI pa60T, OKa3aHwuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANT YPOBEHb Hay4YHbIX U TEXHNYECKUX 3HaHWUI BbIABUTb UX 0CObBbIE CBOMCTBA
UInN HeT.

5. U3rotoButens (MCnonHUTenb, npoaasel) 0cBO60MKAaeTCA OT OTBETCTBEHHOCTU, €CN AOKaXKET,
YTO Bpea NPUYMHEH BCNEACTBME HENPEOAOIMMON CUbl MAKN HapYLIeHNA noTpebuTenem yCcTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblil  Bpes, MPUYMHEHHbBIN NOTPebUTEeNto BCAeACTBME HAPYLUEHUA W3roTOBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAn  YNOSHOMOYEHHbIM
WHAMBUAYANbHBIM  NpPeanpuHUMATENEM, WMMNOPTEPOM) nNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitckon Peaepaumn, peryanmpyrolmMmn oTHoweHua B obnactu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMNEHCALMM NPUYMHUTENEM BPEAA NPU HANUYMU €ro BUHbI.
Paszmep KomneHcauum mopanbHOro Bpega onpeaenseTca CygoM U He 3aBUCUT OT pa3mepa BO3MeLLeHuA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauua mopasibHOro Bpeaa OCyLLLEeCTBAAETCA HE3aBMCMMO OT BO3MELLEHMA MMYLLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. Heponyctumble ycnoBUA A0roBopa, ywemasowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, HaNaraemble HA NPoAABLA (MCNONHUTENA, BAagenbLa arperatopa)

(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutensn, ABNAIOTCA
YC/N0BMA, KOTOPblE HapyLWaloT NpaBuaa, YCTaHOB/EHHbIE MEXAYHAapOAHbIMW AOroBopammn Poccuitckol
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MNPUHMMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMM
HOPMaTMBHbIMM NPABOBbIMMK akTaMu Poccuiickon Peaepaunmn, peryanmpyowmmm oTHOLWEHMA B 06aacTu
3aWmThl NpasB notpebuTeneit. Hegonyctumble yCca0BMA A0roBoOpa, YWEMAAKOWME NpaBa notpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUN, YILEMAAIOWMNX NpaBa NoTpebuTens, NoBAEKNO NPUUMHEHUE
ybbITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO MPOAABLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNafenblLemM arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3MeL,EeHNN YObITKOB NMOAEKUT YA0BNETBOPEHUIO B TeYEHME AeCaTU
OHel co AHA ero npeabABieHUs.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepedYeHb Hea0oNYyCTUMBbIX
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YCNOBUI O0roBOpa, YLEMAAWWMX npaBa noTpebuTtens, pacnpoCTPaHAKOTCA Ha OTHOLUEHMS,
BO3HMKLUME M3 paHee 3aK/l0YEeHHbIX 4OroBOPOB.

2.K HeAOoNYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMIAKWNMM NMpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOIHUTEND, YNTOAHOMOYEHHOM
opraHM3aumMm UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpUHUMaTENto, UMNopTepy, BAaaenbly
arperatopa) npaso Ha OAHOCTOPOHHWI OTKa3 OT MCMOJIHEHWA 06M3aTenbcrsa MAM OAHOCTOPOHHee
M3MeHeHue ycnosuii obasaTensbcrsa (Npeameta, LieHbl, CPOKa M MHbIX COracoBaHHbIX C noTpeburenem
YCNOBUI), 33 WCKAOYEHMEM C/lyYaeB, €C/NM 3aKOHOM WM WMHbIM HOPMATMBHLIM MPaBOBbIM aKTOM
Poccuiickoin depepalmm npesycmoTpeHa BO3MOXHOCTb NPeaocTas/ieHMa A0r0BOPOM TaKoro npasa;

2) ycnoBsusA, KOTOpble OrpaHNYMBaloT NPaBo NOTPebuTena Ha cBOBOAHbIN BbI6OP TEPPUTOPUASBHOM
NoACYAHOCTM CMOPOB, NPeAYCMOTPEHHbIN NMYHKTOM 2 cTaTbi 17 HacToswWwero 3aKoHa;

3) ycnoeus, KOTOpble YCTaHaBAMBAOT A/A nNoTpebutens wrpadHble CaHKUMKM WAM  UHble
06s3aHHOCTM, nNpenaTcTBylowMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTbel 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
MCMOMIHUTENA,  YNO/SIHOMOYEHHOW  OopraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WMHAWBUAYANbHOMO
npeanpuHMmaTens, MMMopTepa, Bnafefbla arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBaloT npuobpeTeHne ogHMX TOBapoB (paboT, ycayr) 06sa3aTtenbHbIM
npuobpeTeHnem WHbIX TOBapos (paboT, ycayr), B TOM 4uMcCae NpeaycMaTpusaloT obssaTesbHoe
3aK/NHOYEHME MHbIX AOTOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTopble MNPesyCMATPUBAOT BbIMNOJHEHWE [OMNOAHWUTENbHbIX PaboT (OKasaHue
AONONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notTpebutens;

7) ycnoBwuA, KOTopble OrpaHWUYMBAIOT YCTaHOB/AEHHOe cTaTbell 16.1 HacTosuwiero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba u dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnoBus, KoTopble cofepKaT OCHOBaHUA JOCPOYHOrO PacTOPXKEHWA AOroBOpa No TpeboBaHUo
npoZasua (UCMonHWTENs, BAafenblLa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WM WMHbIM
HOPMaTUBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaumu;

9) ycnoBus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOM HeYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBAOT MPABO Bblbopa BMAa TPebOBaHWM, NPeayCMOTPEHHbIX
nyHKTOM 1 cTatbn 18 n nyHKTOM 1 cTaTbh 29 HacToAWEro 3aKoHa, KOTopblie MOryT 6bITb NpPeabABAEHbI
npoaasuy (M3roToBUTENO0, WUCMOJHUTEND, YNOJHOMOYEHHON OPraHU3auMM WKW YNOJIHOMOYEHHOMY
WHOMBUAYANIbHOMY MNPEeANnPUHMMATENI0, MMMOPTEPY) NpU MNpogaxke ToBapoB (BbINOJHEHUM paboT,
OKa3aHWK yCNyr) HeHag/IeXKaLLEero KayecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOpPAAOK PacCMOTPeHMA
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBuaAa, KOTOpPble YCTaHaBAMBAKOT AONA I'IOTpE6VITe.ﬂFI 06a3aHHOCTL MO AOKa3biBaHUIO
onpegeneHHbIX 06CTOﬂTe.ﬂbCTB, 6pEM‘r'I AOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3J/I0OXKEHO Ha ﬂOTpe6MTe}'I‘r'I,'

13) ycnosus, KOTopble OrpaHMYMBaloT NoTpebuTenn B CpeacTBax M cnocobax 3almTbl HAPYLIEHHbIX
npas;
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14) ycnosus, KoTopble CTaBAT yA0BneTBopeHne TpeboBaHMii noTpebuTenein B OTHOLEHMM TOBAPOB
(pabort, ycayr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3AaHHbIX C HeA0CTaTKamu TOBapoOB
(pabor, ycnyr);

15) uHble ycnoBuMA, HapyllalollMe MpaBu/ia, YCTAaHOBJIEHHblE MeXAyHapoAHbIMU A0roBopamm
Poccuiickoin ®egepaumm, HacTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU
WHbIMM HOPMATMBHbIMUW MPaBOBbIMM aKTamn Poccuiickoir depepaunm, peryanmpyowmmm oTHOWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. Mpogasey, (McnonHMTeNb, Bnagenel, arperatopa) He BMpaBe OTKa3blBaTb B 3aKNHOYEHWUM,
MCMONIHEHUWN 4OTOBOPA, HaMNpPaB/JEHHOTO Ha NpPUoBpeTeHMEe OOHUX TOBAPOB (PaboT, ycayr), Mo NpuUYnHe
OTKasa notpebuTena B NpuobpeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUYUHEHHbIE
notpebuTento BcAeACTBME HapyleHWs ero npasa Ha cBobogHbI Bblbop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNASEeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpelyaerca yaosnetsopeHme TpebosaHuii noTpebuTteneit B oTHOLWEHUN ToBapoB (paborT, ycayr) ¢
HeAOCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/NOBWMI, He CBA3AHHbIX C HeAZOCTaTKamu ToBapos (pabor,

ycayr).

3anpelaetca OTKa3 B 3aK/lOYEHUM O0roBOpa U BO BHECEHMM W3MEHEHWI B AOroBOP B Caydae
NpPaBoOMEpPHOro yKasaHusa noTtpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, ylUlemastolime npasa
noTpebuTens, B LENAxX UCKAUYEHUA TaknX ycnoBuid. MNpu npegbasaeHmm notpebutenem tpebosaHmna ob
WCK/IIOYEHUN M3 O0roBOpa HEeAoMyCTMMBbIX YC/NOBMIA [OroBopa, YWemAalwmux npasa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKMUT PAaCCMOTPEHUIO B TEUEHWNE AeCATU AHEN CO AHA ero npeabsaBAeHUs C
06s3aTeNbHbIM U3BeLLeHeM NoTpebuTenn o pesyibTaTax PacCCMOTPEHMA U MPUHATOM MOTUBUPOBAHHOM
pelleHnM No CYLWEeCTBY yKa3aHHOro TpeboBaHMS.

MpoaaseL (McnonHWUTeNb, BAagenel, arperatopa) He Bnpase 6e3 NosiyyeHnn cornacua notpebutens
BbINO/IHATL AOMNONHUTENIbHbIE PaboTbl (OKasbiBaTb AOMNO/HUTE/bHbIE YCayrM) 3a naaty. MoTtpebuTenb
BMpaBe OTKa3aTbCA OT OMJaThl TakMx paboT (ycnyr), a ecanm oHM onnadveHbl, Bipase notpebosaTb OT
npoaasua (McnosHWUTeNs, BNajesbla arperatopa) Bo3spara ynaadeHHoM Cymmbl.

Cornacve notpebutenss Ha BbIMNOAHEHWE AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMOSHUTENbHbIX
ycayr) 3a nnaty odopmaseTcs nNpoaasuom (McnosHUTeneM, BAaAe/bLemM arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpPeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb HaMYME TaKOro COrlacus Uan
obCcTOATENbCTBA, B CUAY KOTOPOro TaKkoe cornacMe He TpebyeTcs, BoO3naraetca Ha npoAaasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopgasel, (MCNonHUTeNb, BAagenel, arperatopa) He BrnpaBe OTKasbliBaTb noTpebuTento B
3aKNHOYEHUM, UCNOSTHEHUM, UBMEHEHMM NN PACTOPKEHNN AOTOBOPA C NOTPEGUTENIEeM B CBA3M C OTKA30M
noTpebutens NpeaocTaBUTb MEPCOHa/sbHble AaHHbIE, 33 MCK/AOYEHMEM C/yyaeB, ecan 06A3aHHOCTb
npeaocTaBAeHMA TaKMX AaHHbIX MNpeaycMOTpeHa 3akoHoAaTenbCcTBom Poccuiickon dPepepaumm uau
HenocpeACcTBEHHO CBA3aHa C MCNOAHEHMEM A0roBOpa C noTpebutenem.

Mpu npeabasneHnmn notpebutenem TpeboBaHMA O NPeLOCTaBAEHUN UHPOPMALMN O KOHKPETHBIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPELEeNsoWMX HEeBO3MOMKHOCTb 3aKIOUYEHUA, WCMNOJIHEHWS,
M3MEHEHWA MU PACTOPXKeHUn aorosopa 6e3 npefocTaB/ieHNs NepCcoHabHbIX A4AaHHbIX, B MUMCbMEHHOM
dopme (B TOM uncne B Gopme 3/MEKTPOHHOrO AOKYMEHTa) npogasel, (MCnosiHuTeNb, BRagenel,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUYEHWE CeMMU AHEN CO AHA NpenbaBNeHUs
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnonHUTENb, BRagenel, arperatopa) npefocrasaseT nHpopmaumo notpebutento B8
To dopme, B KOTOpOM npeabasaeHo TpeboBaHWe noTpebutena o npeaoctasieHUM UHOPMaLUKN O
KOHKPETHbIX MPUYMHAX W MPaABOBbIX OCHOBAHMAX, ONPEAENAWMUX HEBO3MOMXKHOCTb 3aK/IHOYeHUs,
WCMOJIHEHUS, N3MEHEHMUA UMW PACTOPXKEHMSA AOroBopa 6e3 npepocTaB/ieHUs NMEPCOHANbHbIX AAHHbIX,



eC/I1 NHOE He YKa3aHO B 3TOM Tpe6OBaHVIVI.

Mpu npeabasneHUn noTpedbutenem TpeboBaHWA 0 NPeLOoCTaBAEHUN UHOOPMALMM O KOHKPETHbIX
NMPUYMHAX W MPABOBbIX OCHOBAHMAX, OMNPEAENAWMX HEBO3MOMKHOCTb 3aK/OUYEHUA, MUCTOJNHEHUS,
N3MEHEHUA WM PACTOPXKEHNA JoroBopa 6e3 NpeaocTaBNeHUA NePCOHaNbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHbopmauma JOKHA BbITb NpeaocTaBAeHa He3aMea/IMTEeNbHO.

CrtaTtba 16.1. ®opmbl U NOPALOK ONaTbl NPU NpogaXKe ToBapos (BbiNoJIHeHMU paboT, OKasaHUU
yenyr)

(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasewy, (MCNoNHWUTENDb, BNaZeiew, arperaTtopa B C/ly4ae MCno/1b30BaHUA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB C NnoTpebutenem) ob6s3aH obecneynTb BO3MOXKHOCTb ONNaThl TOBapoB (paboT, ycnayr)
NyTEM WCMONb30BaHUA HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKKe Ha/MYHbIX PacyeToB Mo
BbIbOpY NnoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMIaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HaUWOHa/bHbIX MAaTeXHbIX WUHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOVI CNCTeMbIl nNNaTeXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCnosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHWA ycayr) 3a npealecTBYOWNi KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapos (paboT, yciyr) HaxoauTca B MeCTe, rae He NpesoCTaBasIoTCA YCayrm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WM (MAKM) cpeacTBam KOEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCNonHUTENb) 0cBObOXKAaeTcA
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHANbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCNONb30BaHMEM HaUMOHA/bHbLIX MNAATEXKHbIX WHCTPYMEHTOB B TOProBOM O6BLEKTE, BblpydyKka OT
peanu3auMmn TOBApOB B KOTOPOM COCTaBAAET MeHee MATU MWUAIMOHOB pybneit 3a NpeawecTByoLLMi
KaneHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOM3BOAMTLCA NoTpebutTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnonHMTena) nyTem pacyeToB yepe3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXHblX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumy O HaUMOHANbHOM NAATEXKHOW CUCTEME, €CNIM WMHOe He YCTaHOBJ/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKM OEHEXKHbIMU CpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAasBuUOM (McnosHWUTENem) No onnate ToBapoB (paboT, ycayr) cuuTatoTca
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMUYHbIX AEHEXKHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbO nNaTEeXHOMY areHTy (cybareHTy), OCyL,ecTBAAOLLEMY
AeATeNbHOCTb NO NPUeMy naaTexKen GpnUsnYecknx L.

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPebUTENEM HAIMYHbIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0bsA3aTesnbcTBa NoTpebutens nepes npoLaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA MUCMONHEHHLIMUW B PasMepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NOTPebuTesnem HaNMYHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHunsaumm nMbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), oCyLWecTBAAWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKoHOAaTeNbcTBOM Poccuiickoi Pegepaumm o HaLMOHaAbHOM NAaTeXHOM cucTeme.
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Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEKHbIX CPeACTB B paMKax NPUMEHSAEMbIX
dopm be3HanMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepen NpoaasLOM (MCNOAHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cUMTAKOTCS UCNOSHEHHbIMM B CYMMe, YKa3aHHOW B PacropsKeHWn o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMOoJHEHUA 06C/yKMBaloOLEeN
noTpebuTena KpeaAnUTHOM OpraHn3aumnen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLUEHUM OAHOI0 BUAA TOBAPOB (paboT, ycayr) passnyHble LLeHbl B 3aBUCMMOCTM OT cnocoba nx onnatol
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAMKaxX NpUMeHsemMblXx popm 6e3HaNMYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y NoTpebutens ybbITKu,
BbI3BaHHble HapyweHnem TpeboBaHUI NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTeNel OCyLLECTBAAETCA CYA0M.

3awmTta npaB  notpebutenei  ycayr, OKasbiBaemblX  (OUMHAHCOBbLIMM  OpraHU3aLMUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein PUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awuTe npaB noTpebuTtenen moryT 6biTb NpeabaBaeHbl N0 BbIOOPY UCTLA B CyA, MO MECTY:

HaxoxaeHunAa opraHmn3auunun, a ec/in OTBETYHNKOM ABNAETCA MHAMBMAyaanbIﬁ npegnpuHmmartens, -
€ro XumtenbCrea,

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUaQ,;
3aK/1l0YeHNA AN UCNOJTHEHUA O0roBOpa.

EcM UCK K OpraHMsauuu BbITEKAET M3 AeATeNbHOCTM ee duavana UaM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA, N0 MECTY HaxoXAeHUA ee puanana unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit ®epepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBAape HeLOCTAaTKOB, €C/IM OHW He Bblv OroBOPEHbI
NpPoZaBuUoOM, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWLMM
nepepacyeTom MOKYMHOW LEeHbl;

I'IOTpe6OBaTb COpPasMepHOro ymeHbLlueHunA ﬂOKynHOVI LEeHbl;
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notpeboBaTb HesamegauTenbHOro 6e3B03Me3gHOr0 YCTPaHEHMA HenoCTaTKoB ToBapa WM
BO3MeELLEHMA PACXOA0B Ha UX UCMpPaBeHUe NoTpebutenem nam TPETbUM INLOM;

OTKa3aTbCA OT UCMOJHEHUA A0roBopa Kynau-npojaxu u notpebosaTb BO3BpaTa yniaveHHoN 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoaaBLa M 33 ero cyeT notpebuTesb A0NKEH BO3BPATMTb TOBap C
HefoCTaTKaMu.

Mpu asTom NoTpebutenb BNpase NOTpeboBaTb TaKKe NONHOIO BO3MELLLEHMA YObITKOB, MPUYNMHEHHbIX
emMy BC/eACTBME NPOJAXKM TOBapa HEHAA/eXallero KayecrtBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAQHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1A  YAOB/JETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWUM
nortpeburens.

B OTHOWEHUN TEeXHUYECKU CNOXKHOro ToBapa noTpebutenb B ciydae OBHapy)KeHMA B Hem
HeAO0CTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMA [0roBopa Kyn/aM-Npoaaxku u notpebosatb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CYMMbl INOO NpeabABUTb TPebOBaHME O €ro 3aMeHe Ha TOBAp 3TOM XKe MapKu
(momenu, apTMKyna) namn Ha Takon Ke ToBap APYron mapKu (moaenun, apTUKyia) ¢ COOTBETCTBYIOLLUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe MNATHagUuaTU AHEN Co AHA nepenadyy notpedbuTento Takoro
ToBapa. Mo ncteyeHMM 3TOro CpoKa yKasaHHble TpeboBaHMA MoaseXKaT yAOBNETBOPEHWNIO B OAHOM U3
cneayowmx cnyyaes:

oBHapy<eHue CyLLLeCTBEHHOrO Hel0CTaTKa TOBapa;
HapyLWeHMe YCTaHOBAEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUA HEeAO0CTaTKOB TOBAPa;

HEBO3MOMHOCTb MCMO/Ib30BAHMA TOBapa B TEYEHME KaMKoro roja rapaHTMMHOro cpoka B
COBOKYNHOCTM 6osiee yem TpuALaTb AHeN BCAeAcTBME HEOAHOKPATHOrO YCTPAHEHMA ero pasfiMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKU CNOMHbIX TOBapoB yTBepxaaetca [lpaBuTenbcTtBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWEl CTaTbM, MPEAbABAAIOTCA MOTpebuTenem
npogasuy AMbO YNONHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpeboBaHMS, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTENIO, YMNOAHOMOYEHHOW OpraHM3auuM UAM  YNOJHOMOYEHHOMY
WHOVBUAYANbHOMY NPeanpPUHUMATENIO, UMMOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTto npeabsasneHua 3tux TpebosaHuii noTpebuTenb Bnpase BO3BPATUTb M3TOTOBUTENO WU
MMNOPTEPY TOBAp HEHa /1exallero Kayectsa v notpebosBaTh BO3BPaTa ynaa4yeHHOM 38 HEro CYMMbI.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - depepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OTtcyTcTBME Yy MNOTPebUTens KacCoBOro MAM TOBApPHOrO Yeka aMbBO MHOrO AOKYMeHTa,
yAOCTOBepAOWMX GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A1 OTKasa B
yA0BNEeTBOpeHMM ero TpeboBaHuit.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHaA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHLIA NpeanpUHUMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBAP HEHag/1exKallero Kayecrsa y
noTpebutens u B cayvyae HeobXoAMMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npojasel, (M3rotosBuTenb),
YNO/IHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEpPTM3y TOBapa 3a CBOM CYeT. IJKCNepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoOBAEHHble cTatbAMM 20, 21 n 22 HacToAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYIOLLUX
TpeboBaHui noTpedbutens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bl TOBApa
W B CAyyae Hecorsacusa C ee pesy/nbTaTaMW OCNOPUTb 3aKAHOYEHME TAKOM 3KCNepTusbl B cygebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTu3sbl TOBapa YCTAHOBAEHO, YTO ero He40CTAaTKM BO3HUKAM BCAeAcTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebuTenb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMaTeNto, UMMNOPTEPY pacxodbl HAa MNpPOBeAEHME 3SKCNEePTM3bl, @ TaKXKe CBA3aHHble C ee
nposegeHMemM pacxoabl Ha XpaHeHMe 1 TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [poaasey (M3roToBUTENDb), YMNONHOMOYEHHAA OpPraHM3auMAa WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIM NpeanpUHMMaTENb, UMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM TOBapa, Ha KOTOPbIM He
YCTaHOBJIEH FAPaHTUIHBIN CPOK, ecv NOTPeOUTENIb OKAMKET, YTO OHW BO3HUK/AWM 4O Nepesayun Tosapa
noTpebuTento A No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FApaHTUIHbBIA CPOK, NpoAasel, (M3roToBuTeNb),
YNOJIHOMOYEHHAA OpPraHM3aLLma U YNoJHOMOYEHHbIM MHANBUAYAbHbIV NpegnpUHUMaTesb, UMNOPTEP
OTBEYaEeT 3a HeLOCTAaTKM TOBAPa, €CAM He [OKaXKeT, YTO OHM BO3HWKAWM Mociae nepesayn ToBapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  MUCMOb30BaHUA, XPaHEHUA WU
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX UL, AN HENPEOLOIMMOWN CUbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT MpoAaBua
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHW3auMM  UAW  YNOJIHOMOYEHHOTO  WHAMBWUAYA/IbHOTO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHusa gaHHoM 06A3aHHOCTH, @ TaK¥Ke MpPU OTCYTCTBUM
npoZasua (M3roToBUTENsA, YNOJHOMOYEHHOW OpPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOIO
npeanpuHMMaTens, MmMNopTepa) B MecTe HaxoKAaeHusa notpebuTtena aoctaBka M (mau) BO3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYLLECTBAATbLCA noTpebutenem. Mpu 3ToM npogasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIN WHAMBUAYANbHbIA  NpeanpUHMMaTEND,
nmnopTep) 06a3aH BO3MeCTUTb NOTpebuTento pacxodpbl, CBA3aHHbIE C AOCTaBKOW U (MaM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAasaeHuA notpebutenem Tpeb6oBaHMUiA B OTHOLLEHUN HEA,0CTaTKOB TOBapa

1. MoTtpebuTtens BNpaBe nNpeabABUTL MNPEAYCMOTPEHHble cTaTbeld 18 Hactosllero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHU3auMM WAW YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHMMATENO, UMMNOPTEPY) B OTHOWEHWUWM HeAOCTaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TeYeHMEe rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHUN TOBapOB, Ha KOTOpble I'apaHTVIVIHbIe CPOKN nnn CpoKkn rogHOCTn He YyCTaHOB/1EHDI,
I'IOTpE6VITe.ﬂb Brnpase NpegbABUTb YKa3aHHbIE TPE6OBaHMﬂ, €C/In HeJoCTaTKM TOBApOB O6H8py>K€HbI B
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pasyMHbIl CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnuTeNbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucuncnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA U3rOTOBAEHUA TOBApa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLEIO CE30HA, CPOK HACTyN/eHWA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickot degepauym UCXoAs M3 KAMMATMUYECKMX YCIOBUIA MecTa HaxoXAeHWs
nortpebuTenei.

Mpu npoaake ToBapoB no obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eC/IM MOMEHT 3aKNoUYeHUA
[OroBOpa Kynau-NpoAaxM U MOMEHT Mepefayn TOoBapa MNOTPebuTento He COBMAZAlOT, 3TU CPOKU
UCYUCNAIOTCA CO [HA [AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AvieH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BC/AeACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAasBua (B 4acTHOCTWM, TOBap
HY)KAeTCcA B CMeuuasbHOM YCTAHOBKE, MOAK/IIOYEHUU UM COOpKe, B HEM WMMENTCA HeaoCTaTku),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CToATenbCTB. Ecan AeHb 40CTaBKM,
YCTaHOBKM, MOAKIOYEHMSA, COOPKM TOBapa, YCTPAHEHWUA 3aBUCALLMX OT NPOZaBLa ObOCTOATENbCTB,
BC/IEACTBME KOTOPbIX MOTPEOUTE/Ib HE MOMXKET WCMO/Ib30BaTb TOBApP MO HA3HAYEHUlO, OonpeaenvTb
HEBO3MOYHO, 3TU CPOKU UCYUCAAIOTCA CO AHA 3aK/I0HEHMNA AOTOBOPA KYMIN-NPOLAXKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

CpOK roagHOCTM TOBapa onpegendaeTca nepnoaom, NcHnMcnaembim Co gHA U3FrOTOBIEHNA TOBaApa, B
TeyeHne KOTOpOro OH npuroaeH K MCNONb30BaHWUIO, UK ,EI,aTOVI, A0 HactynaeHuAa KOTOPOVI TOBap
npurogeH K UCnosb3oBaHUIo.

MpoAoMKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AOO/KHA COOTBETCTBOBATb 06M3aTeNbHbIM
TpeboBaHMAM K 6€30MacHOCTM ToBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTMIHbIE CPOKM MOTYT YCTAHABAMBATLCA HA KOMIMJIEKTYIOWME U3AEeANA U COCTaBHble YacTu
OCHOBHOrO ToBapa. MapaHTUItHbIe CPOKM Ha KOMMIEKTYIOLLME U3AEANA N COCTAaBHbIE YAaCTU UCYUCAAIOTCA
B TOM K€ NopAAKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

lapaHTUIAHbIE CPOKM Ha KOMM/IEKTYIOLLNE U3AENUA U COCTaBHbIE YacTU TOBapa CUMTAIOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3aenne, ecin MHoe He YCTaHOB/IEHO A0oroBopom. B ciyyae, ecnm Ha
KOMMN/EKTyloWee M3gene M COCTaBHYI 4YacTb TOBapa B AOroBOpe YCTAHOBJIEH FapaHTUMHbLIA CPOK
MeHbLUEN NPOAOIKUTENBbHOCTU, YeM FapaHTUMHbLIA CPOK Ha OCHOBHOE M3aesve, noTpebutens Bnpase
npeabsaBuTb TPebOBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLWLEro U34e/Ma U COCTaBHOM YacTu
TOBapa, Npu Mx obHAPYKEHUN B TeYeHMe FrapaHTMMHOIO CPOKa HAa OCHOBHOE U3AeNne, ecnu UMHoe He
npeaycMoTPeHO 4OrOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv Ha KomMNeKTytoLLee n3genmne YyCTaHOBIeH rapaHTUIMHBIN CPOK Bo/bLIEel NPOAOKUTENBHOCTH,
YyeM rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabABUTb Tpeb0oBaHNA B OTHOLIEHMM
HeA0CTaTKOB TOBapa NPW YCA0BUK, YTO HEAOCTaTKU KOMMAEKTYIOLWEro U3aenna obHapyKeHbl B TedeHune
rapaHTMIMHOrO CpPOKa Ha 3TO M3gesnne, He3aBUCMMO OT UCTEYEHMS FapPaHTUMIMHOrO CPOKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HacToALLLel cTaTbe, 4OBOAATCA 10 CBeAeHMA noTpebutena 8 HGopmaLmnm o
ToBape, NpeaocTaBaAAemoin noTpebuTento B COOTBETCTBMM O cTaTbei 10 HacTosllero 3akoHa.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100075
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100079
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&dst=37
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100081
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100083
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100094
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100084

5. B cayyanx, Korga npeaycMoTPEHHbIN 10r0BOPOM rapaHTUIHbIN CPOK COCTaBAAET MeHee ABYX NeT
M HeAOCTaTKM ToBapa ObHapyXKeHbl NoTpebuTenem no UcTedyeHnUm rapaHTUMHOTO CPOKa, HO B nNpeaenax
ABYX JIeT, NoTpebuTensb Bnpase NpeabasuTb NpoaasLy (M3rotosutTento) TpeboBaHUsA, NpeayCMOTPEHHbIE
ctatbeit 18 HacTosilero 3aKoHa, ecau AOKaKeT, YTO HeAoCTaTKM ToBapa BO3HMKAW A0 ero nepeaaqu
noTpebuTe o MAM NOo NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABAEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTesnb BnpaBe npeabaBUTb
M3roToBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHM BO3HUKAN [0 Nepeaaym ToBapa NoTpebuTento nam no npuYmnHam, BOSHUKLIMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoxKeT bbiTb NpeabaB/eHO, eCU HeAOCTATKM ToBapa 0OHapyKeHbl No
NCTeYEeHMM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTtento, B Te4eHWe YCTaHOBIEHHOIO Ha TOBap CPOKa
CNyX06bl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa NnoTpebuTento B cayyae HeycTaHOBAEHUS
CpOKa cnybbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHWe ABaAUaTN AHEN CO AHA ero
npeabsABAeHUs noTpebutenem nMam obHapyKeHHbIM UM HeOCTaTOK TOBapa ABAAETCA HeyCTPaHUMBbIM,
notpebuTenb No ceoeMy BbibOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJHOMOYEHHOM OpraHM3auuu
WU YNONHOMOYEHHOMY MHANUBUAYANLHOMY NPEeANPUHMMATENIO, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHkTom 3 cTatbn 18 HactoAwero 3akoHa TpeboBaHMA WAM BO3BPATUTbL TOBAp W3roTOBUTESIO
(ymnonHomouYeHHOM opraHM3auMm UANM YNOJHOMOYEHHOMY WHOUBUAYAAbLHOMY MNpPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNnaayeHHOW AeHEXHOM CYMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotoButenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENEM, MMNOPTEPOM)
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnm cpok ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaesieH B NMCbMeHHOM dopme cornalueHnem
CTOPOH, 3TW HeAOCTaTKM AO0/KHbl BblTb YCTpaHeHbl M3roTosutenem (NPoAasBLOM, YNONHOMOYEHHOM
opraHusaumMert MAM  YNOAHOMOYEHHbIM WHAMBUAYANbHbIM  MpeAnpuHUMaTENeM, UMNopPTepPom)
He3ameaINTeNbHO, TO eCTb B MUHUMAa/bHbIA CPOK, OB bEKTUBHO HEOBXOAMMBIA ANA UX YCTPaHEHUA C
y4eToM 06bl4HO npumeHsemoro cnocoba. CpoK ycTpaHeHMA HeAoCTaTKOB ToBapa, onpeaenfsemblii B
nMcbMeHHoM Gpopme cornalieHnem CTOPOH, He MOXKET NPeBbIlWaTh COPOK NATb AHEN.

B cnyuae, ecnv BO Bpemsa yCTpaHEeHNA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OnpeaesieHHbld cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNOYMTb COrnalieHne o
HOBOM CPOKe YyCTPaHeHMsl HeAoCTaTKoB, ToBapa. [Mpn 3TOM OTCYTCTBME HEOBXOAMMbIX AN YCTPaHEeHUA
HeA0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepuanos), 060pyaoBaHNA AN NOA0BHbIE MPUYMHbI
He AB/AOTCA OCHOBAHMEM AR 3aK/OYEHNA COrNalleHNsA O TaKOM HOBOM CPOKE U He 0CBO6OMKAaloT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOPoH NepBoHaYasbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBApPOB A/UTENBHOrO MO/IL30BaHMA W3roTOBUTE/b, Npogasey, anbo
YNOJHOMOYEHHaA opraHM3aumsa UAM YNOJHOMOYEHHbIM UHANBMAYAbHBIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3mesgHOo
npenocTaBuUTb NOTPEbUTEN0 Ha Nepuoj PemMoHTa TOoBap A/IMTE/IbHOro Mo/b30BaHUA, 06s1adatoLLnit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsAeTcs,
ycTaHaBamBaeTca MNpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/ieBaeTca Ha nepmoa,
B TEYEHME KOTOpPOro TOBAap He WMCMO/b30BasCA. YKa3aHHbIM Nepuos UCYMCNSAETCAa CO AHA obpalieHus
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notpebutens c TpebosaHnem 06 ycTpaHeHNMM HeAOCTaTKOB TOBapa A0 AHA BblA3a4YM €ro no OKOHYaHUK
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusauus uau
YNOJIHOMOYEHHbIN  WUHAMBUAYANbHbLIM NpeanpuMHMMaTeNnb, WMMopTep) o06M3aH NpenocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 gate obpaeHns noTpebutena c TpebosaHnem ob
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (g4eTansx, matepuanax) U o AaTe Bblgayu ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHWa Heao0CTaTKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HegOCTAaTKOB TOBApa MoCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro usgenms uam
COCTAaBHOW 4acCTM OCHOBHOIO W3A4E/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTWUiHblE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLEE U3AE/IMEe UAN COCTaBHYH YacTb OCHOBHOIO M34e/Ms YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTU, YTO M HAa 3aMEHEHHbIE KOMMIEKTYIOWEE U3AEANE UAN COCTaBHYHO
YacTb OCHOBHOTO U34eNns, ecii MHOE He NPeLyCMOTPEHO AOrOBOPOM, M rapaHTUIHbIN CPOK UcuMcsaeTcA
CO AHA BblAa4un NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaAg1eXalero Kayecrsa

1. B cnyyae obHapyKeHus noTpebuTtesiem HeJOCTaTKOB TOBapa U nNpeabasieHnsa TpeboBaHUs O ero
3ameHe npopgasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMs WAU  YNOJHOMOYEHHbI
WHANBUAYANbHBIN NPeanpUHMMaTeNb, UMnopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHei
CO AHA NpeabAB/IEHNA YKa3aHHOTo TpeboBaHMA NoTpebuTenem, a Npm HeobxoAMMOCTU AOMOJIHUTE/IbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTENEM, YTOJTHOMOYEHHOW OpraHu3aLumen uam
YNOJIHOMOYEHHBIM MHAMBUAYAIbHBIM NpeanpuHUMaTeNeM, MMNOPTEPOM) - B TeYeHMEe ABaAUaTU AHEMN
CO AHA NpeabaB/IeHUA yKa3aHHOro TpeboBaHuA.

Echm y npopgasua (M3rotoBUTENs, YMNOJHOMOYEHHOW OPraHM3auMM MWAWU  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOMO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabaB/ieHnn TpeboBaHUA OTCyTCTBYET
HeobxoAMMbI AN 3aMeHbl TOBap, 3amMeHa A0/IHa OblTb NpoBeAeHa B TeyeHWe MecAua CO AHA
npeabaBAeHMA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa M NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABAEHUI0 B CPOK, HEOBXOAMMBIN 1A oYepesHOi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PailoHbl, B C/lyyae OTCYTCTBMA Yy NpoAaBLa (M3roToBuTens,
YMNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOIO npeAnpuHMMaTENS,
MMnopTepa) HeobXoAMMOTO A1A 3aMeHbl TOBApPa HAa AeHb NpeabABNeHUA YKazaHHOro TpeboBaHus.

Ecnun gns 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpeboBaHUIO NOTpebuTeNa npoaasel,
(n3rotoBuTENb NGO YMNONHOMOYEHHAs OpraHM3auusa WAW  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA NpeabaB/ieHna TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NpeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOe MOoJib30BaHWe Ha nepuoj 3ameHbl ToBap
O/IMTENbHOrO MNO/b30BaHMA, 06nafaloWmii 3STUMUM Ke OCHOBHbIMW MOTPEBUTENbCKUMU CBOMCTBAMMU,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALWero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUMWAHBLIA CPOK WMCYMCAAETCA 33aHOBO CO AHA Mepesayn ToBapa
nortpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
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(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o copasMmepHOM YMEHbLUEHUM MOKYMHOM LEeHbl ToBapa, BO3MELLEeHUM
pacxo4oB Ha MWCMpaB/eHUMe HeAOoCTAaTKOB ToBapa noTpebutenem uaM TPETbUM JINLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CyMMbI, 3 TaK)Ke TpeboBaHME O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTtento BCNeACTBME MPOAANKM TOBapa HeHadsieXkaliero KadyectBa nvbo npenocTaBieHUs
HeHaa/nexallel MHpopmalummM O ToBape, MOANEXaT Y/AOBNETBOPEHWUIO MNPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHusauuein WaM YNOJAHOMOYEHHbIM WHAMBUAYAbHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TeYEHME AECATU AHEN CO AHA NpeabaABNeHMA COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTENA, YNOJHOMOYEHHOW OpraHusauum Uam
YNOAHOMOYEHHOFO UHAUBUAYANbHOIO NpeAnpUHMMATENsi, UMMNOPTepPa) 38 NPOCPOYKY BbINOAHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne npeaycMmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334EePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTENA 0 NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe/1b, YNOJHOMOYEHHAA OpPraHM3aLma Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpuHMMaTe/ b, UMNOPTEP), AOMNYCTUBLLIMIA TaKMe HapyLLeHus,
yniaunBaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKMN HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LEeHbl, CyLLeCTBOBaBLIE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen WAM yNnoJHOMOYEHHbIM WHAMBUAYANbHLIM NpPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/LHOMO YA0BAETBOPEHUA Takoro TpeboBaHMA UMW B [eHb BbiHECeHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHWa TpeboBaHMiA NOTpebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BnpaBe MO CBOeMy Bblbopy NpeabABuUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKA nepegauyn npepBapuTenbHO
onJlayeHHOoro ToBapa norpeburento

(sBepeHa DepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npogaxu, npesycmaTtpusatowmii 06A3aHHOCTb NoTpebuTens npeasapuTesibHO
ONIaTUTb TOBAP, LO/IKEH COAEPIKATb YC/IOBME O CPOKE Nepesayuv ToBapa notpebutento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesibHOM oniaTbl B onpeseneHHoOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNoHKA 06A3aHHOCTbL Mo nepeaade ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosath:

nepeaayun onja4eHHOro ToBapa B YCTaHOBAEHHbI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He nepeaaHHOro NPoAaBLOM.

an 3TOM I'IOTpGGVITEﬂb Bnpase ﬂOTpe6OBaTb TaKXe NoJZIHOTro BO3MeLeHNA yﬁbITKOB, NPUYUNHEHHDbIX
emy BcneacrtesuMe HapyweHumAa YCTaHOB/IEHHOro A0roBopom  Kynn-npodaXM CpPOKa nepedayun
npeaBapuTesibHO ons1a4eHHOro ToBapa.
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3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoOKa nepeaaun
npezBapuTebHO OMJIAYEHHOro ToBapa NOTpebuTento npoAasel, yniadyuMBaeT eMy 3a Kaxkabli AeHb
NPOCPOYKM HEYCTOWKY (MeHn) B pazmepe NoJIOBUHbI NPOLEHTa CYMMbI NpeaBapuUTeNbHOM onnaTbl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoaaku nepegada tosapa
noTpebutento AokHa bbiaa 6biTb OCYLWECTBAEH], A0 AHA Nepedayn ToBapa noTpebutento Man Ao AHA
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO ynaadeHHON UM CYyMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycToMKM (NeHW) He MOXKEeT MpeBbiwaTb CyMMy
npeaBapuTenbHOM oniaTel TOBapa.

4, TpeboBaHWUA NOTPebUTENA 0 BO3BPATE yNjayeHHOM 3a TOBap CYMMbI M O NMOJIHOM BO3MELLEHNU
yObITKOB MNOANEXKaT YAOBNETBOPEHUIO MPOLABLOM B TeYeHWe LeCATU AHeW CO AHA NpeabABieHun
COOTBeTCTBYOLLEro TpeboBaHuUS.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEA CTaTbW, He nogdsiexart
YOOBNETBOPEHUIO, €CAN MNPOJaBel, [AOKaXKeT, YTO HapylleHWe CPOKOB nepegayn notpebutento
npeasapuTeNbHO ONJIAYEHHOro TOBapa MPOM30LWJIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauectsa

1. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TOBAP 3TOM Ke MapKKU (3TUX Ke Moaenu u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/eKalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenwu,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NOoAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NPeaoCcTaBNeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTL Pa3HULY B LLEHAX; B C/ly4ae, eCAu LeHa ToBapa, Nog/erKallero
3aMeHe, Bbllle LEeHbl TOoBapa, MPeAoCTaB/EHHOrO B3aMeH, pa3HMUA B LLEHax BbiMJlayMBaeTca
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa M LUeHa
nepeaaBaemoro B3aMeH TOBapa ONpefesiAlTCA Ha MOMEHT BbIHECEHMA CYAOM peLlIeHUsa O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMUM MOKYMHOW
LeHbl TOBapa B pacyeT NPUHMMAETCA LieHa ToBapa Ha MOMEHT npeabasaeHua notpebutenem tpebosaHmA
06 yueHKe naum, ecam oHo 406poBO/bHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELIEeHUn 0
COpasMepHOM YMeHbLUEHNWN NOKYMHOM LeHbl.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTh BO3MELLEHUSA
pasHuLbl MeXay LLeHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUSA TaKoro TpeboBaHMA UK, ecam TpeboBaHMe 406pPOBO/IbHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B ciyyae BO3BpaTa TOBAapa HEHAA/IEeXKALLEero KayecrTsa, NpPOLAHHOrO B KpeauT, noTpebutento
BO3BpalLaeTca yniadeHHas 3a TOBap AeHeXHas Cymma B pa3smepe MoralweHHoro Ko AHo BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLLaeTcsa naaTa 3a npegocTasiaeHune KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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6. B cnyyae Bo3BpaTa ToBapa HeHaa/eXKallero Kayectsa, npMobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEOUTENIO YNAaYeHHYI0 3a TOBap
AeHeXHY0 CyMMYy, a TaKXXe BO3MECTUTb YyMnsla4eHHble I'IOTpe6VITEJ16M NPOUEeHTbl U UHble NaaTeXu no
[orosopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. Mpaso noTpebutens Ha o6meH ToBapa Hag/eXKallero Kayecrsa

1. NMoTtpebutens BnpaBe 0OMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAP HaA/eXallero KayectBa Ha
aHaNOrMYHbIM TOBAp Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMIEKTALUM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEJ'Ib MMEET NPaBO Ha obmeH HENpPoA0oBO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrtea B
TeYyeHwne 4YeTbipHaguaTn AHEVI, HE CYUTaA OHA ero NoKynkKu.

O6bMmeH HenpoaoBO/IbCTBEHHOrO TOBapa HaA/1eXKallero KayecTsa MPOBOAUTCHA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpeb1eHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBApPHbIN YEK MW KAacCOBbIM YeK IMOO MHOW NOATBEPKAAOLWMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTCcTBME Yy NOTPebuTena TOBAPHONO YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETENIbCKME NMOKA3aHUA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MOA/EXALLMX 0BMEHY NO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnm aHanornyHbIv TOBap OTCYTCTBYET B NPOAaKe Ha AeHb 0bpalleHnsa noTpebutens K
npoaasuy, NoTpebutenb BNpaee O0TKa3aTbCA OT UCMONHEHMA A0rOBOpa Kynau-npodarKu u notpebosaTb
BO3BpaTa ynja4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuio notpebutena c nponasuom obmeH ToBapa MOXKeT ObiTb MpesycMOTpeH npu
MOCTYN/JIEHUN aHa/JIOTMYHOTO TOBapa B Mpogaxy. poaaBey, 06s3aH HesamenUTENIbHO COOBLWIUTL
noTpebuTe o 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN KYMAMU-NPOAAXKM MOXKET bbiTb 3aK/A0YEeH Ha OCHOBAaHWMM O3HAKOM/EHMA
notpebutensa c NnpeanoXeHHbIM NPOAaBLLIOM OnMcaHMeM ToBapa NoCPeACcTBOM KaTas/ioros, MPOCMEKTOB,
6yKNeTos, OTOCHNUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOM, MOYTOBOMW, PAaAMOCBA3U U APYIUX) UAN MHBIMU
WCK/IOYAOWMMN BO3MOXHOCTb HEMNOCPEACTBEHHOrO O3HaKOMEHWAa noTpebutens ¢ Tosapom nAnbo
o6pa3uomM ToBapa NP 3aKAHOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIM cnocob npoaasku ToBapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYeHWs [OroBopa Ao/KHA ObiTb MpegocTaBieHa noTpebuTento
nHbopmauusa o6 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoXKaeHwus)
NnpoAaBua, O MecTe M3roTOB/JIEHUA TOBapa, O MOJHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMEHOBAHMM)
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npoaasua (M3rotosuTensa), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKe CAyK6Obl,
CPOKe rogHOCTV 1 rapaHTUIMHOM CPOKeE, O MOPSAKE ON/iaThl TOBAPa, a TAKKe O CPOKe, B TEYEHME KOTOPOro
AeNCTBYeT NpeasioXKeHune o 3aKN4eHMM 4oroBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHa ObITb B TMCbMeHHON dopme npeaocTasieHa
nHpopmauma o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXKe nNpeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebutens BNpase 0TKa3aTbCA OT TOBapa B /1l0boe BpeMs 0 ero nepeaayu, a nociae nepeaaym
TOBapa - B TeYEHNE Cemmn JHeN.

B Cnydae, ecnum MHd)OpMaLI,Mﬂ O NopAaKe U CPOKax BO3BpPATa TOBApa Had/1eXKalero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6VITeﬂb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUe Tpex mecaues C MOMEHTA Nepeayn ToBapa.

Bo3BspaT ToBapa HaA/1eXKalllero KauecTBa BO3MOXEH B C/ly4ae, eC/iv COXPaHeHbl ero TOBapHbIN BuA,
noTpebuTeNbCKUE CBOMCTBA, @ TaK}Ke AOKYMEHT, MOATBEPKAAt0LWMIA GAKT U yCN0BMA MOKYNKMU YKa3aHHOMoO
ToBapa. OTcyTcTBMe y NOTpebuTena AOKYMeHTa, NoATBEpPXAatolero ¢aKkT 1 YC/I0BUA NOKYMKN TOBapa, He
NIMILAET ero BO3MOXHOCTU CCbINaTbCA Ha APYyrMe AOoKasaTenbCTBa NpuobpeTeHua ToBapa Y AaHHOro
npoaasua.

MoTpebutens He BhNpaBe OTKa3aTbCA OT ToBapa HaANeXallero KayecTBa, MMELEero
WMHOMBUIOYANbHO-ONPeAeNeHHble CBOMCTBA, €CAM YKasaHHbIA TOoBap MOXeT 6biTb MCNOAb30BaH
NCKNIOUYUTENBHO NpUobpeTalowmm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHyto noTtpebuTesem MO AOroBopy, 3a MCK/AOYEHMEM PacXOofoB NPOAABLA HA [AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He NO3AHee YeM Yepes [ecATb AHEeW CO AHA MNpeabsB/eHuUs
notpebuTenem cooTBeTCTBYtOLWEro TpeboBaHus.

5. NocneacTena Npoaakv ToBapa HEHAA/1eXKallero KayecTsa ANCTAHLMOHHbBIM CMOCO60M Npoaaxu
TOBapa yCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMKU CTaTbaAMM 18 - 24 HacToALwero 3aKoHa.

Crartba 26.2. [paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga*km oTaenbHbIX BUAOB TOBApOB ycTaHaB/MBatoTca [paButenbctBom Poccuiickoi
depgepaunn.

nasa lIl. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutens o06f3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPaBUIAMU BbINMOJHEHUS OTAE/bHBIX BUAO0B PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WM JOTOBOPOM O BbINOJHEHUM PAaboT (0KasaHMK ycayr). B forosope o BbINOJHEHUN pPaboT (OKasaHWK
YCAYr) MOXKET NpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbInonHeHUsA paboTbl (OKasaHMA yCayrv) MoXKeT onpefenstbca gaTtoh (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue ycnyru) unum (1) aaTon (nepmoaom), K
KOTOPOI UCMONHUTENb A0MXEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHUIo ycayru).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBAAeTCA No YacTam (AocTaBKa
nepuoamYeckolr nevyaTM, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [oroBopa o
BbINOJIHEHUW PAabOT (OKa3aHWK YCAYT), LOMKHbI NPEeAyCMaTPUBATLCA COOTBETCTBYOLLME CPOKM (Neproabl)
BbINOJIHEHWUSA TaKUX PaboT (OKa3aHMsA ycnayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT OblTb MPeAyCMOTPEHbI TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBUA HapyLIEHUA UCMOJIHUTENIEM CPOKOB BbiNo/NHEeHUA PaboT (oKasaHus
ycnyr)

1. ECM UCNONHUTENb HAPYLWWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrv) - CPOKM Hadvana u
(nnn) oKoHYaHMSA BbINOIHEHMA PAabOoTbl (OKa3aHMA ycayr) u (MAn) NPOMENKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHMA yCyrv) Uam BO BPEMA BbINONHEHMA PaboTbl (OKa3aHUA ycayrun) cTaso o4eBUAHbIM, YTO
OHa He byaeT BbINO/IHEHA B CPOK, MOTPebMTENb NO CBOEMY BbIOOpPY BrpaBse:

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTESIO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnThb BbINOJHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM MUamM 33 PasyMHY0 UEHY WAK
BbINO/IHUTbL €e CBOMMU CUNaMM 1 NOTPeboBaTb OT UCMONHUTENA BO3MELLEHWNA MOHECEHHbIX PacXoA0B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNOHEHWE paboTbl (OKasaHue ycayru);

0TKa3aTbCA OT UCMOJIHEHWA AO0rOBOPaA O BbINOJIHEHUN PAabOTbI (OKa3aHUK yCcayrun).
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX EMY B
CBSI3U C HapyLlEHMEM CPOKOB BbIMOJIHEHUS PAabOTbl (OKa3aHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBJ/IEHHbIE A/17 YA 0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA pPaboTbl (OKasaHMA yCayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpOYKM HOBbIX CPOKOB I'IOTpE6MTe}1b Bnpase npeabABUTb UCNONHUTENO WHbIE
TDEGOBaHMﬂ, YCTAaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,el‘/JI CTaTbw.

3. LleHa BbINO/IHEHHOM PAaboTbl (OKa3aHHOW ycayru), BO3BpalLaemas NnoTpebuTento Npu oTKkase ot
WCMO/IHEHUA [O0roBOpPa O BbINOJHEHWM PaboTbl (OKasaHUKM yCAyru), a TakKe yuuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, Mpu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUMN PAabOTbl (OKa3aHUW YCAYT1) UCNONAHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECcCe BbINOMHEHUA PaboTbl
(oKasaHMA ycnyru), a Takxe naaTbl 3a BbIMNOJHEHHYI0 paboTy (OKasaHHYIO yCayry), 3a MCKAOYEeHUem
cnyyan, ecnum notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.
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5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOHEHUA pPaboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MyHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b
yniaunsaeT NoTpebuTento 3a Kaxablih AeHb (4ac, ecm CPpoK onpeaenieH B 4acax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKasaHWA ycayrM), a ecnu ueHa
BbINOJIHEHUA PabOTbl (OKasaHWA yC/AyrM) OOrOBOPOM O BbIMNOSHEHUW pPaboT (OKasaHUKM ycayr) He
onpeaeneHa - oblei LeHbl 3aKasa. [JOroBopom O BbINOJHEHUU pPabOT (OKasaHMM yCayr) mexKay
notpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Boslee BbICOKMIA pasMep HEYCTOMKY (NeHu).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLueHWe CPOKOB Hayana BbINoAHeHUsA paboTbl (OKasaHuA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbll AeHb (4ac, ecn CPOK onpegeneH B 4Yacax) MPOCPOYKM BN/IOTb A0 Hayana
BbINONHEHUSA paboTbl (OKasaHWs ycayrun), ee atana WM npeabasieHMA notpebutenem TpeboBaHWi,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHne CPOKOB OKOHYaHMA BbINONHEHUA paboTbl (OKasaHus ycayru), ee
STana B3bICKMBAETCA 3a KaxAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUA noTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (MeHn) He MOXKET MpeBbiWaTh LeHy OTAe/IbHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eCc/M LEeHa BbIMOJHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycToMKM (NeHW) onpepensercd, UCXOAA M3 LeHbl BbiNOAHEHMA paboTbl (OKasaHuWsA
YCAyru), a eCnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTensa AoKHO 6bin0 6biTh YA0BNETBOPEHO UCNONHUTENEM B AEHb
A06p0BOLHOrO YA0BNETBOPEHUA TaKOro TPE6OBAHMA UM B AieHb BbIHECEHUSA cyaebHOro peLleHns, ecam
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHuA noTpPebuTeNsA, YCTaHOB/IEHHble MYHKTOM 1 HacToAwen cTaTbM, He nogseskart
YA0B/IETBOPEHMIO, €C/IN UCTIOSTHUTE/Ib AOKAXET, YTO HapyLLEeHWe CPOKOB BbINOHEHUA PaboTbl (OKa3aHMA
YCAyrv) Npou3oLLIo BCIeACTBME HEMPEOAOMMONMN CUIbl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06GHApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtens Npu 06HAPYKEHUM HeAOCTaTKOB BbINOJAHEHHOM paboTbl (OKasaHHOM ycayru)
Bnpase No cBoemy Bblibopy noTpebosath:

6e3B03Me34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINOAHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOHEHHOM paboThbl (OKa3aHHOWM ycayru);

6e3BO3N\e3AHOFO M3roTossieHUA ,u,pyroﬁ Bewun n3 ogHOPOO4HOIro Mmatepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6a3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnosiHnTeNnem Bellb,

BO3MELLEHMS MOHECEHHbIX MM PacxofoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJAHEHHON pPaboTbl
(oKasaHHOW ycayru) CBOMMM CUAAMU UAU TPETBUMM IMLLAMMU.

YposnetsopeHne TpeboBaHM noTpebutens o 6e3BO3Me3gHOM YCTPaHEeHUM HeaoCTaTKoB, 06
N3roTOBJAEHWUW APYroi BELLM UKW O NOBTOPHOM BbINOAHEHUM PaboTbl (OKa3aHWK ycayrn) He ocBoboKagaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLleHUEe CPOKa OKOHYaHMA BbIMONHEHUS
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paboTbl (OKasaHuA ycayru).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA OOrOBOPa O BbIMOAHEHWUU PaboTbl (OKa3aHUM
ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0OrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOM yCAyrM) He yCcTpaHeHbl UCMOJIHUTENEM.
MoTpebuTtenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa O BbIMOJHEHMM PaboTbl (OKa3aHMK
yCNyrun), ecnm Mm obHapyKeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHblE CYLLECTBEHHbIE OTCTYMN/IEHMA OT YCNIOBMIA A0OroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJSIHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMy B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW paboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble 414 YA0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NnoTpebuTtens.

2. LleHa BbINnoONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemasn noTpebuTento Nnpu oTkase or
WCMOJIHEHUS1 O0roBOpa O BbINONHEHUM PaboTbl (OKasaHWMM YCAyrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuWA, CBA3aHHbIE C HEAOCTaTKaMM BbINOAHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOAHEHHOM PaboTbl (OKa3aHHOM YCAYrK) AKX B XOAe BbINOHEHUA
paboTbl (oKasaHua ycayrn) nmMbo, ecanm HEeBO3MOXXHO O6HapPYXWUTb HeAOoCTaTKU NpU  MNPUHATUK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4eHUe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe NpeabaBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMNOJHEHHOM
paboTbl (OKa3aHHOWM ycayru), ecan OHWM OBHAPYKEHbl B TeYEHWe TaPaHTMMHOINO CPOKa, a MpU ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B NpeAeniax ABYX NET CO AHA NMPUHATUA BbINOJAHEHHOW PaboTbl (OKa3aHHOW
ycner) WUIN NATU NeT B OTHOWEHNUN HeA0CTAaTKOB B CTPOEHUN U UHOM HeABNXKMMOM UMYLLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBEYaeT 33 HEeAOCTaTKM paboTbl (yciyru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUMHbLIA CPOK, eciu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 €e MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLINM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, UCMOJIHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He OO0KAXKET, YTO OHU BO3HMKAM Mnocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLUEHUS MM MPaBUA WMCMNO/b30BaHMA pesynbTaTta paboTol (ycayru),
OeNCTBUIN TPETbUX UL, NN HENPEOAONMOM CUIbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npeaycMOTPEHHbIM A0r0BOPOM FapaHTUIMHBIA CPOK COCTaBASET MeHee ABYX neT
(NATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAoCTaTKM paboTbl (ycayru) obHapysKeHbl noTpebuTenem no
NCTEYEeHUWN rapaHTUIMHOrO CPOKa, HO B Npegenax AByX NeT (NATW NleT Ha HeABMMKMMOE MMYLLECTBO),
notpebuTenb BNpaBe NpeabABUTb TPebOBaHMA, NPeayCMOTPEHHble NyHKTOM 1 HacToALel CTaTbn, ecau
OOKaXKeT, YTO TakMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayru) uau no
NPUYMHAM, BO3HUKLLMM A0 STOrO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKOB paboTbl (yciyru) notpebutens Bnpase
npeabaBUTb UCNONHKUTENO TpeboBaHMe 0 6e3B803Me34HOM YCTPaHEHUM HeA0CTaTKOB, eC/IU AOKAMXKET, YT
HeAO0CTaTKM BO3HMKAN A0 NPUHATMA UM pesynbTata paboTbl (ycayrn) uam no npuymMHam, BOSHUKLWMM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABNEHO, €CNN TaKMe HedoCTaTKM 0B6HapyKeHbl No
ncTeuyeHUn AByX NeT (NATU NeT B OTHOLWEHMM HeABUMMMOro MMYLLECTBA) CO AHA MPUHATMA pesy/abTaTa
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paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeuyeHue AecATU IeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrn) notpebutenem, ecam cpok caykbbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHWe He yAOB/METBOPEHO B TeyeHMe ABaAuaTM AHEeN co AHA ero
npeabsaBaeHUa noTpebutenem nnm obHapy»KeHHbIN HeJ0CTaTOK ABAAETCA HeyCTPaHUMbIM, NOTpebuTenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3mMmelweHNA MOHECEHHbIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMUN UIN TPETBUMU TNLLAMU;

OTKasa OT WUCMNOJIHEHWA [AO0roBOpa O BbIMNOJIHEHUWU PabOTbl (OKa3aHUM yCayru) U BO3MELLEHUS
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNONHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3al, uckatouyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHa4yeHHbI NnoTpebutenem Cpok ycTpaHeHUA HeAOCTaTKOB TOBapa YKa3blBaeTcA B 4OrOBOPE AU
B MHOM MOAMNWCbIBAEMOM CTOPOHAMW LOKYMEHTe NM60 B 3anBAEHMM, HaMNpaB/ieHHOM noTpebutenem
NCMNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACcTOAWENW CTaTbell CPOKOB YCTPAHEHUA HeLOCTAaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOWM yCAyrn) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKMN HEYCTOMKY (MEHt0), pa3mep v NOPALOK UCUMCIEHUA KOTOPOWN ONpPeaenstoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALero 3akoHa.

B cnyyae HapylweHMs yKa3aHHbIX CPOKOB MOTpebuTtenb BnpaBe NpeabaABUTb UCMOSHUTENO MHble
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHUiIi noTpebutens

1. TpeboBaHuMA NoTpebuTeNa 06 yMeHbLUEHUN LLEHbI 33 BbINOAHEHHYIO PaboTy (OKasaHHyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UIN TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe ynaavyeHHoM 3a paboTy (ycnyry) AeHerKHOoM
CYMMbl W BO3MELLEHWUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJIHEHUA [0roBopa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHbIMA CPOK CO AHA NPeabAB/eHMA COOTBETCTBYOLWEro TpebosaHums.
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOB/EHWW APYrOW Bewu u3 0A4HOPOAHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbIMOJHEHUWU PaboTbl (OKasaHMKM ycayru) nognexar
YA0B/NIETBOPEHUIO B CPOK, YCTAHOB/IEHHbIM OJ/1 CPOYHOTO BbIMOJHEHUA PaboTbl (OKasaHUs ycayru), a B
C/lyyae, ecau 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PAbOTbLI
(oKazaHMK ycayru), KOTopbI Bbl HEHaANEKALLLE UCMONHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOBNETBOPEHMUA OTAE/bHbIX
TpeboBaHMN NoTpebuTensa WCNONHUTENb YNAa4yMBaeT NOTPebUTeNto 3a KaXKAablh AeHb MPOCPOYKU
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HeyCTOMKyY (NeHto), pasmep 1 NOPAAOK UCUMCNIEHUS KOTOPOI oNpeaenanTca B COOTBETCTBMM C MYHKTOM 5
CTaTbM 28 HacToALlero 3akoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeaYCMOTPEHHbIe NMYHKTOM 1 cTaTbk 28 1 NyHKTamm 1 u
4 ctatbn 29 HacToAwWwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMOJIHEHUA [O0roBOpa O BbINOAHEHUM pabor
(okasaHuu ycnyr)

(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbINMOJIHEHUN pa60T (OKa3aHVIVI ycnyr)
B Ntoboe BpemAa npu ycnoBumun onnatbl UCNONHUTENIO d)aKTMHECKM NMOHECEHHbIX UM pPacxoaoB, CBA3AHHbIX
C UcnosiIHeHMeM 0653aTeNbCTB No AaHHOMY 0OroBopy.

CrtaTtbsa 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinosHeHne paboTbl (OKasaHWe ycnyru), npeaycMoTPeHHON AOroBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAan AU NPUBAM3UTENbHAA CMETa.

CocTaB/sieHMe Takol CMeTbl Mo TpeboBaHUIO NOTPEebUTENs I UCNONHUTENS 0b6A3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/MYEHMA TBEPAOM CMETbl, a noTpebutenbs - ee
YMEHbLLEHUSA, B TOM YMCNe B CyYae, KOraa B MOMEHT 3aKN04eHMsA A0roBopa UCK/Yanacb BO3MOMKHOCTb
npeaycMoTpeTb NOJIHbIN 06bemM Noaaexalmx BbiNnoAHEHMO paboT (OKa3aHUIo YCAyr) MAK HeobXoAMMbIX
ANA 3TOro pacxoAos.

McnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUS TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MATEpPUanoB M 0bOOPYyAOBaHWUA, NPEAOCTABAAEMbIX UCMOJHUTENEM, @ TAKXKe
OKa3blBAaEMbIX eMy TPETbUMMU NIMLAMMK YCAYT, KOTOPOE Hesb3a OblNo NPesyCMOTPETb NPU 3aKAOUEHUN
porosopa. lNpu oTkase notpebutens BbINOAHWUTL 3TO TPebOBaHWE UCMNOAHWUTENDb BMPaBe PaCTOPrHYTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YCYT) U MO 3TOW MPUUYMHE CYLLECTBEHHOrO MpeBbileHna NpubAN3UTENbHON CMETSI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacue Ha npesbleHne NPUBAN3UTENBHON CMETbI, OH BNPaBe 0TKa3aTbCA OT MCNOHEHMA AoroBopa. B
3TOM C/ly4ae UCMOJSIHUTE/Ib MOKeT TpeboBaTb OT NOTPebuTena ynaaTbl LeHbl 33 BbINOSHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLInii NoTpebutens o Heo6xoAMMOCTM NPEBbILLEHUA
npnbansnTenbHo cmeTbl, 06A3aH UCMOAHWUTL AOFOBOP, COXPaHAA MPaBo Ha onaaTy paboTsbl (ycayru) B
npegenax npubaAU3UTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOHWUTL PaboTy, onpeaeneHHY A4OroBOPOM O BbINOJHEHUM PaboThl,
13 CBOEro maTepuana U CBOMMMU CpeCcTBaMU, eC/IM MHOE He NpeayCMOTPEHO A0r0BOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, Hpe,E,OCTaBMBLUMVI maTtepuan OnaAa BblINOJIHEHUA pa6OTbI, OTBe4YaeT 3a e€ero
HeHaaneXallee KadyeCTtBO No npasuiam 06 OTBETCTBEHHOCTHU npoaaBuUa 3a TOBapbl HeHaA/1eXallero
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KauyecTga.
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UcnonHUTeNsA oniavymMBaeTca noTpebutenem npu 3aKAOYEHUN YKA3aHHOIO A0roBOpPa
MOJIHOCTbIO UM B pa3mepe, yKa3aHHOM B JOTOBOpPE O BbIMNOIHEHMM PABOTbI C YCIOBMEM OKOHYATENIbHOTO
pacuyeta npu noaydyeHuu notpebutenem BbINOJIHEHHOM UCNONAHUTENEM PaboTbl, €CN MHOM MopPAAoK
pacyeToB 3a MaTepuan UCMONHUTENA He NPEAYCMOTPEH COT/TalleHMEM CTOPOH.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyanax, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOAHEHUM PaboTbl, maTepuan MoXKeT b6biTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNOAHUTENA U HeobxoauMble AN BbiNOAHEHMA paboTbl TEXHUYECKUe cpefcTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAIOTCA K MECTY BbINoJIHEHMA PaboT UCNONHUTENIEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewblo) notpeburens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUUYHO M3 maTepuana (c Belybto) notpeburens,
MCMO/IHUTEIb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuibHOE ero NCNo/Ib30BaHMe.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HeaobpOoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepunana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €ro OCTaTOK.

B cnyyae nMoAHOM MAM YacCTMYHOW yTpaTbl (NoBpeskAeHWA) maTepuana (Bewm), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuasom
(BeLLblo) aHAaNOrMYHOTO KayecTBa M MO KeNaHUo NoTpebutens U3rotoBuTb U3genve U3 o4HOPOLHOrO
MaTepuana (Bewwu) B pasyMHbI CPOK, a Npu OTCYTCTBUM O4HOPOAHOTO MaTepurana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewwym), a TaKkKe pacxohbl, NOHECEHHble noTpebuTenem.

2. LleHa yTpauyeHHOro (nospeskAeHHOro) maTtepuana (Bewm) onpeaenaetca, UCXOAA U3 LEHbI
mMmaTepuana (selu), cyllecTsoBaBLIel B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHUA Uan
B AeHb BblHECEHUA cyaebHOro pelleHua, ecam TpebosaHue notpebuTtens 406pPOBOJbHO YA0BAETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B JOrosBope o
BbINOJIHEHUU PabOTbl U B UHOM AOKYMeEHTe (KBUTaHL MU, 3aKa3e), NOATBEPKAAIOLWEM ero 3aKkao4eHne.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOOOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MWW YaCTUYHYO yTpaTy
(noBpexageHne) matepumana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTpebuTenb NpeaynpexaeH
ncnonHutenem ob ocobbix CBOMCTBAX maTepuana (BeLLm), KOTopblie MOFYT NoBJieYb 3a co60M ero NoHyo
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecan yKasaHHble CBOMCTBA maTepuana (Bewm) He morau
6bITb 06HaPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. 06A3aHHOCTb MUcnonHUTena uMHGopmUpoBaTb NoTpebutens o6 ob6cTOATENLCTBAX,
KOTOpble MOTyT NOB/IMATb Ha KauecTBO BbINO/IHAEMOI paboTbl (OKa3biBaeMoW yCyru) uau nosseyb 3a
c060ii1 HeBO3MOXKHOCTb €e 3aBepLUEHUsA B CPOK
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmupoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHui noTpebuTtens u nHble 0b6CToATENbCTBA, 3aBUCALLME OT NOTPebuTenn, MoryT CHU3UTb KayecTBo
BbINO/HAEMO paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a cO60 HEBO3MOXHOCTb ee 3aBeplLleHuUA B
CPOK.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060cHoBaHHoe WHGOPMUPOBAHME
NCMONHUTENEM, B PA3yMHbIA CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOJHEHUS paboTbl (OKasaHMA ycayrn) Anbo He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoWn ycayru),
MCMONHWUTENb BMNPaBe OTKa3aTbCA OT UCMONHEHMS AOTOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUK yCayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHMSA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaaTbl BbINOJHEHHOW paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutens o06A3aH ONNATUTb OKa3aHHble emy YCAyrM B MOpsAKe W B CPOKKM, KOTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH ONIATUTL BbINMOJIHEHHYIO UCMIOJIHUTE/IEM B NOJIHOM 0bbeme paboTy nocne ee
nNpuHAaTUA notpebutenem. C cornacusa notpebutena pabota MoxKeT ObiTb OnJla4eHa UM MPU 3aKAHYEHNN
[0roBopa B NO/IHOM pasmepe UaM NyTem BblgayM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HANMYHbLIX MK
6e3HaIMYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mp¥ UCNoNb30BaHUKM HaNMYHON GOPMbI pacyeToB oniaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMEM Mpogasua (UCNOMHWUTENs) NyTEM BHECEHMA HaJIMYHbIX
OEHEXHbIX CpeacTB Nnpogasuy (McnonHutento), NMbo B KpeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnaterkein dpusmyecknx auu, nmbo GaHKoOBCKOMY
nnaTtexXHomy  areHty (cybareHTy), OCyWecTBAAIOWEMY  AeATe/bHOCTb B COOTBETCTBUM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATeNIbHOCTM, eCIN MHOE He YCTaHOBAEeHO denepasibHbIMU
3aKOHAMW WM WHBIMM HOPMATMBHBIMKM NPABOBbIMM aKTamu Poccuiickolt depepaunn. Mpu aTom
obs3aTenbcTBa NoTpebuTens nepen npoaasBLOM (MCNoSHMTENEM) MO onJsate ToBapos (paboT, ycayr)
CYMTAIOTCA MCMNONHEHHbBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHMA HaNUYHbIX
[AEHeXKHbIX CpeacTB COOTBETCTBEHHO NPOAABLY (MCnonHUTeNto), b0 B KPeAUTHYIO opraHun3aumio, 1Mo
NAaTeXHOMY areHTy, OCYLLEeCTBAAIOLWEMY AeATeNbHOCTb NO NpueMy naatexken Gpusnmyeckmux auu, anbo
6aHKOBCKOMY MaaTeXKHOMy areHTy (cybareHTy), ocylecTBAAOLWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATeIbCTBOM O BaHKax M GaHKOBCKOM AeATeIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue OKa3aHUA OTAE/IbHbIX BUA0B YCayr
MocneacTemA HapyLWEHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAEe/bHbIX BUAOB YCAYr, €C/iM Takne

AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nona AGVICTBMG HaCTOFILLI,e171 rnasbl, onpeaenAaroTCcA
3aKOHOM.
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CrtaTtba 39.1. MpaBuna oKasaHUA OTAeNbHbIX BUO,0B YCAYT, BbINO/IHEHUA OTAEeNbHbIX BUAOB paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBnaa OKa3aHUA OTAE/bHbIX BUAOB YCAYT, BbIMOJHEHUA OTAE/IbHbIX BUAOB PaboT noTpebutenam
ycTaHaBamsatotca MpaButenbctBom Poccuiickoin Pegepaumu.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocypapcTBEHHbIA KOHTpOAb (Hag3op) B obnactu 3awumrtbl npas
notpebuteneit

(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIit roCyAapCTBEHHbIN KOHTPOAbL (Hagsop) B obnacTu 3awmThl NpaB notpebutenei
ocyuwiecTeaseTtca dpeaepanbHbIM OPraHOM UCMNOHUTENIbHOW BAACTH, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBeHHOro Haa3opa).

2. MNpeametom denepanbHOro rocyAapcTBEHHOrO KOHTpoAA (Haa3opa) B 06/1acTu 3aWmTbl Npas
noTpebutenein ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WMCMOJHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3aumMAMM UAM YNOAHOMOYEHHBLIMU WHAMBUAYANIbHBIMW MPeanpPUHUMATENAMU, UMIOPTEPAMMU,
BNALENbLLAMM arperatopos 06s3aTeNbHbIX TPEOOBAHWMN, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbLIMKW NPaBOBLIMKW akTamu Poccuiickolt depepaumm, a
TaK)Ke aKTamM, COCTaBAAKWMMM NpaBo EBPAsMINCKOrO 3KOHOMMYECKOTO COH3a, PEryanpyroLLmMmu
OTHOLIEHUA B 061aCTU 3aWMTbl NpaB NoTpebuTenen;

2) cobntogeHne U3roToBuTenem, UCNoSHUTENEM (IMLOM, BbIMOAHAOWMM GYHKLUMN MHOCTPAHHOIO
M3rotoBuTeNn), NPoAaBLUOM TPebOBaHW, YCTAHOBNEHHbLIX TEXHUYECKUMWU PErnaMeHTamMu, Wuau
obA3aTenbHbIX TpeboBaHMIA, NogaeKalWmx MPUMEHEHUIO A0 AHA BCTYMN/IEHUA B CUAY TEXHUYECKMUX
perfnameHToB B cooTBeTcTBMM Cc DesepasibHbiIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM peryamposaHmmn";

3) cobniogeHne npogaBuamuM M BRageNbLaMu arperatopoB 06A3aTesibHbIX TpeboBaHWN K
MapKMpPOBKe TOBApOB CpPeacTBaMW MAEHTUPUKALMK, K nepenade UHOOPMaUMKM B rOCYAAPCTBEHHYHO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPWMHrA 3a 0BOPOTOM TOBapoB, nNognexawmux obasaTenbHoOM
MapKMpPOBKe CPeacTBaMU MAEHTUOUKAUMKU, U UHbIX TpeboBaHWN, CBA3AHHbLIX C 0OOPOTOM TOBAapOB,
MHGOPMALMA O KOTOPbIX MOANEXUT BHECEHWIO B YKAa3aHHYH FOCYAAPCTBEHHYD WHGOOPMALMOHHYIO
cuctemy B cooTBeTcTBMU ¢ DesepanbHbiM 3aKOHOM OT 28 aeKkabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyapCcTBEHHOIO PeryinpoBaHna TOProBoi geatesibHOCTU B Poccuiickon ®Pegepaumnn', degepanbHbim
3aKoHOM 0T 13 uioHa 2023 roaa N 203-d3 "O rocyaapcTBEHHOM peryiMpoBaHnmn NponssoacTea M obopoTa
TabauHbIX M34ennin, TabayHoM NPOAYKUMWU, HUKOTUHCOAEPIKALEN MNPOAYKLMM U Cbipbs 414 WX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocyaapcTtBeHHOM
PerynMpoBaHnM MNpousBoacTBa M 060pOTa 3TUIOBOrO CNMPTA, aNKOTOJIbHOW M CNMPTOCOAEpIKalLei
npoaykuum n o6 orpaHMYeHnn notTpebneHus (pacnutusa) afKoroNnbHoOM NpoayKumMn", 3a UCKAKOYEHMEM
Takux o0b6A3aTenbHbix TPebOBaAHWUI, OTHOCALLMXCA K MNpeaMeTy PermoHasbHOro rocyAapCTBEHHOTO
KOHTpoA (Haa3opa) B 061acTM PO3HUYHOM NPOAAXKM a/IKOTOIbHOM U CNUMPTOCOAEP KALLEN NPOAYKLNN U
benepanbHOro rocysapcTBEHHONO KOHTPOAA (Hagsopa) B obnactn npomnssoacTea M obopoTa STUAOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPKALLEN NPOAYKLMMN.

(nn. 3 BBeageH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)
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3. OpraHmsauma M ocylecTeneHne denepanbHOro rocyaapCcTBEHHOro KoHTpona (Hagsopa) B
obnactu 3awWmThl Npas notpebuteneit peryampytotcs PeaepansvHbim 3akoHom oT 31 mnona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHULMNANbHOM KOHTpoJsie B Poccuiickoi
depepaunn'.

4. MonoxeHne o pesepanbHOM rocyaapcTBEHHOM KOHTpoae (Hagsope) B 061acTv 3aWwmTbl Npas
notpebuteneit yreepaaetca MNpasutenbctsom Poccuiickon depepaumm.

5. B nonoxeHun o penepanbHOM rocygapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTO pernameHTa M
(nnun) obasaTenbHbIX TPeO6OBaHMI, NOANEKALMX MPUMEHEHUIO A0 AHA BCTYNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMpoBaHuM", oueHKa cobt04eHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOTO KOHTPOAA (Haz3opa) B 0061acTM 3aWwmTbl MNpaB MNoTpebutenel, a TaKkKe BUAbI
npoaykumm, aaaowmeca obbektammn dpesepasbHOro rocy4apcTBEHHOIrO KOHTPoAA (Hag3opa) B 061acTu
3aWMTbI NpaB noTpebutenei.

6. OpraH rocyaapcTBEHHOrO HaZ30pa eXKero4Ho roToBUT roCyAapCTBEHHbIM AOKaZ O 3aliuTe npas
notpebutenen B Poccuiickon dPeapepaunm B nopsake, yctaHosseHHoM [MpaButenbctBom Poccuinckoi
depepauun.

7. OpraH rocyfapcTBeHHOro HaA3opa BrnpaBe 06palLaTbca B CyA C 3aABAEHUAMU B 3almUTy nNpas
notpebuteneir M 3aKOHHbIX MHTEPECOB OTAE/bHbIX noTpebuTtenel (rpynnbl  noTpebutenei,
HeonpegeneHHoOro Kpyra noTpebuTeneli), a TaKKe C 3aABNAEHMAMM O JMKBMAALMM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHOM OpraHM3auuKn, UMNopTepa, Blagenbla arperatopa) Mbo o
npekpaLLeHnm AeATeNbHOCTH MHANBUAYANBHOTO npegnpuHMmaTens (ynonHomouyeHHoro
WMHAMBUAYANbHOIO NpeanpuHUmaTens) 3a rpyboe (nosnekwee cMepTb MAM MaccoBble 3aboneBaHus,
OTpaBAeHUA NtoAeN) HapyweHWe Npas noTpebuTtenein.

8. OpraH rocyapcTBeHHOro HaZ30pa B NopAAKe, yCTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuitckom
denepaunn, MoXKeT 6bITb NPUBNEYEH CYAOM K YYaCTUIO B A€, a TaKxKe BNpaBe BCTynaTb B /10 N0 CBOEM
WMHULMATUBE UAWN MO MHULMATMBE NNL, YYaCTBYIOWMX B Aefe, ANA Aa4M 3aKN0YEeHUs No Oeny B Lensax
3aWMTbI NpaB NoTpebuTenel B paMkax rpayk4aHCKoro Uam agMmMHUCTPATUBHOIO CYA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOr0 HaZ30pa BMpaBe AaBaTb Pa3bfCHEHWA MO BOMPOCAM MPUMEHEHWs
3aKOHOB W MHbIX HOPMATUBHbIX NMPABOBbLIX aKTOB Poccuiickon PeaepaLmm, peryimpyrowmx OTHOLWEHNS B
o61acTv 3alWMTbl NpaB noTpebutenei.

10. KoHcynbTpoBaHue, NPodUNaKTUYECKUI BU3UT, HabaloaeHWe 3a cobatogeHnem 06sa3aTesbHbIX
TpeboBaHMii, Bble3gHoe o06cCneAoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbLIMM
YyUpeKAEHMAMN, NOABEAOMCTBEHHbIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B NOPAAKE WM CaydasXx,
YCTaHOB/IEHHbIX MNOMOXKeHMeM o deaepanbHOM rOCyAapCTBEHHOM KOHTpone (Haasope) B obnactu
3alWmMTbl NpaB NnoTpebutenen.

CratbA 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBua, YNOAHOMOYEHHOMU
OpraHM3aLMmn Uamn ynosIHOMOYEHHOTO MHAUBUAYANIbHOIO NpeanpuHMMaTena, MMNopTepa, Baagenbua
arperaTtopa) no npeaoctaBneHnio MHPopMaLUmM opraHy rocyfapcTBeHHOro Haasopa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLmMsa UAN YNOAHOMOYEHHbIN
MHAMBUAYANbHLIA NpPeanpuHUMaTeNb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyAapCTBeHHOro HaA30pa, ero A0/MKHOCTHbLIX AnL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA UMW CPOK
[AOCTOBEpHble CBeAeHMA, AOKYMEHTaUMIO, 06bACHEHNA B MUCbMEHHOM U (MAK) YCTHOW dopme U UHYIO
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MHpopMaumio, HeobXoAMMYI AONA OCYLLeCTBJAEHMA OpraHOM rocyAapCTBEHHOro Hagsopa W ero
OOJ/IKHOCTHBIMU INLL@MKM MOJIHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOAATebCTBOM Poccuitickon Pegepaumn.
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-®3.

Cratba 42.1. MNonHOMOYMA BbICLUIMX MUCMNOAHUTE/IbHbIX OpraHoB Ccy6beKkToB PoccuiicKoi
depepauymm B 061acTu 3aWwmuThl Npas notTpebutenein
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCNONHUTENbHbIA OpraH COOTBETCTBYlLWEro cybbekta Poccuiickon Pepepaumm
OCYLLECTBNSET MEPONPUATUA NO peannsaumn, obecrnedyeHunto 1 3aWwumTe Npas NoTpebutenen n B npegenax
CBOMX NOJIHOMOYMI NPUHUMAET ONpeaeeHHble MepbI.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax coaenctsva 3almTe npasB noTpebuTenei UCNoHUTE/NbHble OpraHbl Cy6beKToB
Poccuiickoit ®epepaumm paspabaTbiBaloT perMoHasibHblie NporpamMmmbl No 3aliuTe nNpas notpebutenen m
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/ieHUs U O0OLEeCTBEHHbIM 06beANHEHMAM
notpebuTene (Mx accoumaLmMam, COo3am) B OCYLLECTB/IEHUM UMM 3aLUTbI NPaB noTpebutenei.

(n. 2 BBegeH ®epepanbHbim 3akoHoMm oT 18.03.2019 N 38-93; B pea. PegepanbHoro 3akoHa ot 08.08.2024
N 232-®3)

3. OpraH rocy4apCTBEHHOIO HaA30pa YyTBEPXKAAET METOANYECKME peKoMeHaAauum no paspaboTke u
peann3aunmn permoHanbHbIX U MyHULMMAAbHbBIX MPOrpamm no 3awmTe npas notTpebuTtenen.
(n. 3 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMI OpraHa roCyAapCTBEHHOrO Hag3opa
MCNOJIHUTENbHbIM OpraHam cy6beKToB Poccuiickoit degepauum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouYMs opraHa TrocyZapCTBEHHOro Hagsopa Mo OcCylecTBiAeHuo  deaepanbHoro
rocyAapCTBeHHOro Hagsopa B 065nacT 3awuTbl Npas noTpebuteneir MoryT nepeaasaTbCa ANA
OCYLLECTB/IEHNA MCNONHUTENbHBIM OpraHam cybbekToB Poccuiickoit depepauymn NOCTaHOBAEHUSAMMU
MpaBuTtenbcTBa Poccuiickoli depepaunn B nopsaake, yctaHoBieHHoM dPepepanbHbiM 3aKOHOM OT 21
Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmMsaumm nybamMyHoi Bnactn B cybbekTax
Poccuitckoin depgepaumn’.

CraTtbna 42.3. Moaaua n paccmotpeHue obpalieHunii notpeburenei
(sBepeHa PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMMUCbMeEHHOW ¢opme Ha BymarkHoOM
HOCMTesNle WAM B N1EKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
depepanbHbie opraHbl WCMOAHWUTENbHOW BAACTW, WCMOAHUTENbHbIM oOpraH cybbekTa Poccuiickoit
denepaunn AMbo opraH MECTHOrO CamoynpaB/ieHns.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Ob6bpaweHne notpebutens MOMKeT OblTb HanpaBAeHO MO Mo4YTe, C MCMoJIb30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", B TOM Yncie odnumManbHOro canmta opraHa
rocyapCTBEHHOIO HaA30pa, UHbIX YNONHOMOYEHHbIX deaepasibHbIX OPraHOB UCMONHUTENIbHON BAACTH,
NCNONHUTENBHOTO OpraHa cybbeKkTta Poccuinickon ®epepaumm Aanbo opraHa MECTHOTO caMoynpasaeHus (B
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cybbekTax Poccuitckon Pepepaunn - ropogax deaepanbHoro 3HadeHns Mockse, CaHKT-[eTepbypre un
CeBactonone ¢ Ucnosb3oBaHMeEM ODUUMANBHOTO CailTa OpraHa MEeCTHOro CaMoynpaBieHWs B C/yyae,
ec/n 37O NpeaycMOTPEeHO 3akoHamu cybbekToB Poccuitckon Pegepauum - ropogos dpeaepanbHOro
3HayeHua Mocksbl, CaHkT-lMeTepbypra n Cesactononn), eaMHOro MOPTana roCyAapCTBEHHbIX U
MYHULMNANbHbBIX YCAYr AMb0 perMoHasbHOro nopTana rocyAapCTBEHHbIX M MYHULMMANAbHBIX YCAYr, a
TaK¥Ke MOXKeT BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOQYHKUMOHA/bHbIX LEeHTPaxX NpeAoCcTaB/eHNs rocy4apCTBEHHbIX M MyHULMMANbHbIX YCAYT
MOTYT OCYLLECTBAATbCA MpMeM obpalleHM noTpebuTeneit U KOHCY/NbTMpPOBaHME MoTpebutenei no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBAaHWMM  COMMAWIEHMI O B3aUMOAEUCTBUM  MeXay
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NpPeaoCTaBNeHUA TOCYAaPCTBEHHbIX U MYHULMNAAbHBLIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMM roCYyAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBEHHOW BAACTU CybbekToB Poccuitickolt degepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue npaB noTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMMW NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTteneir, YCTaHOBAEHHbIX 3aKOHaMM U WHbIMWU HOPMATUBHbIMMU
npasoBbIMK akTamu Pocecuiickolt epepauun, nposasel, (MCNOAHUTE b, U3FOTOBUTE/b, YTOJIHOMOYEHHASA
opraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMOPTEp) HeceT
aAAMWUHUCTPATUBHYIO, YFOJIOBHYIO MWW TPaXKLAHCKO-NMPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoi ®eaepauymm.

Cratba 44. Ocyw,ecTBNAeHMe 3aLWUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb obpalieHMA noTpebuTeneid, KOHCYAbTUPOBaTb MX NO BONPOCAM 3aliUTbl Mpas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebureneii);

pa3pabaTtbiBaTb MyHMLMNAbHbIE NMPOrPaMmmbl Mo 3awwmTe Npas noTpebutene.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpwu BbiABAEHUN NO 0bpalleHuo noTpebuTensa Tosapos (paboT, ycayr) HeHaaneKallero KavyecTsa,
a TaK¥e OMnacHbIX ANA ¥U3HW, 340POBbA, MMYLLLECTBa MOTpebuTenein 1 oKpyKalolleld cpeabl opraHbl
MECTHOrO CamoynpasBAeHWs He3aMeanuTesbHO Wu3BewaT o6 3Tom deaepanbHble OpraHbl
NCMONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbio ToBapos (pabor,
ycnyr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.
CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NnoTpebutenei (Mx accoumaumii, Cor30B)

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpeburtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COl30B) U 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuiectBeHHble 0b6beauHEeHMA noTpebuTeneit (Mx accoumauuu, cowosbl) ANA OCYLLECTBAEHMUS
CBOWX YCTaBHbIX Lienei Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuitickolt deaepaunn, peryanpyowmx
OTHOLEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NpoBoAMTb HE3aBUCUMYIO 3KCMepTM3y KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb 0OLECTBEHHbIA KOHTPO/Ib 33 cobalogeHMeM NpaB noTpebuTenen M HanpasasaTb B
OpraH rocyJapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamoymnpaBieHUs MHbopmauuio o ¢akTax
HapyLleHWit npas notpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB notpebuteneit B npegesiax MoaHOMOUYUN
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTMU3 No haKTaM HapyLeHU npas notTpebutenemn
B CBA3M C obpalleHMamm noTpebuteneit. Mpu ocywecTsNeHnn obL,EeCTBEHHOIO KOHTPOAA 06LWECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, cotosbl) He BnpasBe TpeboBaTb OT M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHumartenen, MMNOPTEPOB) NpeacTaBleHNe JOKYMEHTOB (BbINONHEHME AENCTBUIM), 06A3aHHOCTb
npeacrasneHus (BbINOJIHEHMA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTeNs He YyCTaHOB/EHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit 1 o HeObXoANMMbIX AeNCTBUAX NO 3aWwuTe
3TWX NpaB, O pe3y/ibTaTax CPAaBHUTE/IbHbIX UCCEA0BaHNIM KayecTBa TOBapoB (paboT, ycayr), a TakkKe UHYo
nHbopmaumio, Kotopas byaeT cnocobcTBOBATL Peasn3aLmm NpPaB M 3aKOHHbIX MHTepecoB noTpebutenei.
My6anKyemble O6LLECTBEHHbIMM 0b6beagMHEeHUAMU noTpebuTtenen (Mx accoumaumamm, COH3aMM)
pe3y/ibTaTbl CPAaBHUTE/IbHbIX UCCAIEL0BAHMIA KaYecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCA PpeKnamon;

BHOCMTb B deaepasnbHble OpraHbl MCMOAHUTENbHOW BAACTW, OPraHM3auun MNPeasoKeHUs O
NPUHATAX Mep NO NOBbILWEHUIO KaYecTBa TOBApPOB (paboT, yciyr), No NPMOCTaHOBAEHWIO NPOU3BOACTBA M
peanusaummn ToBapoB (BbiNOAHEHUA paboT, OKasaHMA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycayr), He COOTBETCTBYIOWMX MNPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt degepaumm 0 TEXHUYECKOM PEryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMONHWUTEIbHOW BAACTU MaTepuanbl O
NPMBAEYEHMU K OTBETCTBEHHOCTM /MWL, OCYLLECTBAAIOLWMX NPOM3BOACTBO M peanus3auuio TOBapos
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06s3aTesIbHbIM
TpeboBaHMAM, a TaK¥Ke HapyLalWMX MpaBa nNoTpebutesei, YCTaHOB/EHHblE 3aKOHaMM U WMHbLIMM
HOPMaTMBHbIMM NMPABOBLIMM aKTamu Poccuiickon deaepauuuy;

0bpalaTbca B OpraHbl MNPOKypaTypbl C MNpocbbamMu NpPUHECTM NPOTecTbl O MPU3HAHUK
HeLeNCTBUTENIbHBIMU aKTOB defepasibHbiX OPraHOB UCMNOJIHUTENIbHOW BIACTU, aKTOB MCMONHUTENbHBIX
opraHoB cybbekToB Poccuiickon depepaummM WM aKTOB OpPraHOB MECTHOTO CamMOyrMpaB/ieHus,
NPOTMBOpPEYALLMX 3aKOHAM M MHbIM PETY/IMPYIOLLMM OTHOLEHMA B 06/1aCTX 3aLWMTbl NpaB NoTpebutenei
HOPMaTMBHbIM NPaBoOBbIM akTam Poccuiickoit Pegepaumu;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpaliatbca B CyAbl C 3aABMEHUAMM B 3alUMTy npas notpebuTteneil M 3aKOHHbIX MHTEpPecos
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oTAeNbHbIX NOTpebutenel (rpynnbl NoTpebuTenel, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haa30pa B GOPMMPOBAHUN OTKPbITbIX M
06LWea0CTYNHbIX roCcyA4apPCTBEHHbIX MHGOPMALIMOHHBIX PecypcoB B 06/1aCTH 3alWMTbI NpaB NoTpebuTtenen,
KayecTBa n be3sonacHocTv ToBapos (paborT, ycnyr).

(ab3aL, BBepeH depepanbHbiM 3akoHoOmM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CraTba 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HEoNpeaeeHHOro Kpyra notpebureneii
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CcamMoynpasieHusa, obLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumaumu, coo3bl) BNpaBe MNpPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHUMATENs, UMNOPTEPA) B OTHOLIEHUU
HeonpeaeneHHoOro Kpyra notpebutenei.

(yacTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yA0BNETBOPEHUM TAKOTO UCKa cyA 0b6A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAOM CPOK Yepes CpeacTBa MaccoBOM MHPOPMaLMKN MU UHBIM cocobom [0 cBeAeHusA noTpebutenei
pelweHure cyaa.

BcTynuBsLiee B 3aKOHHYIO CUTY pPeLlieHne cyAa O MPU3HAHUN AeNCTBUIA U3roToBuTeNa (McnoaHuTens,
npoAasua,  YNO/JHOMOYEHHOW  opraHM3aumm WAN  YNOJIHOMOYEHHOro NHAMBUAYANbHOTO
npeanpuHMmaTens, UMIopTepa) MNPOTUBOMNPABHbIMWA B  OTHOLWIEHUMM HeonpeaeneHHOro  Kpyra
notpebutenein obasatenbHO ANA cyAa, PacCMaTpPMBalOWEro MUCK noTtpebutena o 3awmte ero npas,
BO3HUKLIMX BCNEACTBME HACTYM/EHUA rpa*KAaHCKO-NPaBoBbIX MOCAEACTBUMI AEWCTBUMI U3roToBMTENA
(ucnonHuTenAa, npoaasua, YNOAHOMOYEHHOM OpraHM3auun UAM YNoAHOMOYEHHOrO UHAMBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa), B 4YacTW BONPOCOB, UMEN /I MECTO Takme AeNCTBMA U COBEpLLEHbI N
OHM  u3roToBUTENEM  (MCMOAHMTENEeMm, NpPoAaBLOM, YNOJAHOMOYEHHON  opraHusaumein  Uau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMIOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LecTBEHHbIM 06beguHeEHMEM
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamu MECTHOrO CamoynpaB/eHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cya NPpYHUMAET pelleHue O BO3MeLeHUW ObLLecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumaumm, cow3y), OpraHam MeCTHOrO CaMOyMnpaBieHUs BCex
NOHECEHHbIX MO AeNy cyAebHbIX U3AEPIKEK, a TaKKe UHbIX BO3SHUKLLMX A0 06paLleHuaA B Cya, U CBA3AHHbIX
C paccMoTpeHneM fenla HeobXoAMMbIX PAacXoL0B, B TOM YMC/IE PAaCXO40B Ha NpoBeseHMe He3aBUCUMON
3KCMepTM3bl B C/ly4yae BbISIBIEHWA B pe3y/bTaTe MpPOBeAEHMS TaKOM 3KCMepTu3bl HapyleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepgepaumn
b.E1IbUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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