[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHALWMX 4OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-®3,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-3,
0T128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
01 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
ot 04.08.2023 N 474-d3, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-P3,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-®3, ot 24.06.2025 N 168-03,
071 07.07.2025 N 194-d3)

Hactoawmii  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMMW,  WUCMOJNHUTENAMW, UMMOPTEPAMK, NPOLABLAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKM yCAayr),
yCTaHaB/AMBAET Npasa NoTpebuteneit Ha NnpMobpeTeHme ToBapoB (pPaboT, ycayr) Hagneralero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAlOLWEN cpeabl, NojydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos MHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, roCyAapCTBEHHYIO U
O6LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3Tmx npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akas3aTb WaM  npuobpectv anbo
3aKasblBalolWmMii, NprMobpeTaoWwmnin MM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLIHNX N MHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTB/EHMEM NPeanPUHNMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aLmMsa He3aBMCMMO OT ee OpraHM3aLMOoHHO-NPaBOBON GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpeanpUHUMaTE/ b, NPOU3BOAALLME TOBAPbLI AN Peanmsaumnmn noTpebutenam;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTEND - OpraHM3aunAa He3aBUCMMO OT ee OpI'aHVIBaLI,MOHHO-I'IpaBOBOﬁ (I)OprI, a TaKXe
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WMHANBUAYANbHbIA NPeAnPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLme ycayru notpebutenam
no BO3ME3ZHOMY AOrOBOpY;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpraHW3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, 3 TaKxKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MOTPebuTensm Mo AOroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTtbl, ycayru) umnum
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbLIM 3aKOHOM AM60 B YCTAHOBAEHHOM MM MopAgKe (B Tom
yucne HeBbINOJIHEHWE MPU NPOAAXKE WAN WUCMONb30BAHWUU OTAENbHbIX BUAOB TEXHUYECKU CAOMKHbBIX
TOBApOB C NpeABapUTENIbHO YCTAHOB/JEHHbIMM NPOrPaMMamMMU AN 3NEKTPOHHBIX BbIYUCAUTENbHBIX
MaLINH TpeboBaHW, yCTaHOBAEHHbIX NyHKTaMKn 4.1 1 4.2 cTtaTbn 4 HacToAWEro 3aKoHa), UK YCAOBUAM
Aorosopa (Mpu UX OTCYTCTBMU UAWN HEMOJIHOTE YC/I0BUIA OBbIYHO NpeabaBAAeMbIM TPeboBaHUAM), UK
uenam, ana KotTopbix ToBap (paboTa, ycayra) Takoro poga o6blMHO UCMONBL3YETCA, UK LEeNIAM, O KOTOPbIX
npogaasel, (MCNoHMTENb) BbiN NOCTABNEH B U3BECTHOCTb MOTPEbUTENEM NPU 3aKAOUYEHUN 4OTOBOPA, UK
o06pasuy un (uaKn) onMcaHuIo NP NPoAake ToBapa No obpasLy 1 (Man) No onucaHuio;

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-d3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, yCayru) - HeyCTpaHMMBbIN HELLOCTATOK MW HELOCTATOK,
KOTOPbIA HEe MOXKET ObITb YCTPaHeH 6e3 HecopasMepHbIX PAaCXOA0B UM 3aTPaT BPEMEHU, X BbIABAAETCA
HEeOAHOKPaTHO, UM NPOABAAETCA BHOBb NOC/E €ro YCTPAHEHUSA, AW Apyrve NofobHble HeAOCTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
34,0pOBbSA, UMYLLLECTBA NOTPEOUTENA M OKPYIKatoLLLEN cpebl MPY 06bIYHbIX YCIOBUAX EFO UCMOJIb30BAHMS,
XpaHeHWs, TPAHCMNOPTUPOBKM M YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb npoLecca BbiNoHeHUA paboTbl
(okasaHwus ycnyrum);

yrNo/HOMOYEHHaa  m3roToButenem  (NpoAaBLOM) oOpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYANbHbIM NpeanpuHUMaTens (Janee - yNOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuUHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAA ONpeAeneHHyl0 AeATeNbHOCTb, WAWM OpraHusauma, co3gaHHas Ha Tepputopumn
Poccuiickolt depepaumm msrotosutenem (NpoaasBLOM), B TOM YUC/IE€ MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM MPOAABLOM), BbINOMHAKLWME oOnNpeaenieHHble ¢GYHKUMM Ha OCHOBaHMM A0roBopa C
nsrotosuTesem (NPoAaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWM
notpebuteneidr B OTHOWEHMM TOBapa HeHaA/e)alero KadecTsa, AM60 MHAMBUMAYANbHbIN
npeanpuHMMaTeNb, 3apermcTPMpPOBaHHbIN Ha Tepputopun Poccuitickoii Peaepauunn, BbINOAHAIOLWLMINA
onpeaeneHHble ¢GpYHKUMM Ha OCHOBAHUW [AOroBopa C M3rotoButesnem (NpoAasBLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNOAHOMOYEHHbI UM Ha MPUHATUE U
yaosnetsopeHue TpeboBaHMit NoTpebutenein B OTHOWEHUM TOBapa HeHaA/1eXKalllero KayecTea;
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMnopTep - OpraHM3auMs He3aBMCMMO OT  OpraHW3aUMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIA NpeanpUHUMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa ANSA ero nociaeayloLlei
peanusauunn Ha TeppuTopumn Poccuiickoli Geaepaunm;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 13 npeambynbl BHOCATCA U3meHeHus (O3 ot 31.07.2025 N 290-D3).
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BNfageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OopraHM3auMs He3aBUCMMO OT OPraHW3aLMOHHO-NpPaBoBOM  Gopmbl  AMOO  MHAMBMAYANbHbLIN
npeanpuUHMMaTesb, KOTOpble ABAAOTCA BAAL4ENbLAMN NPOrPaMMbl 1A 3NEKTPOHHbIX BbIYUCAUTENBHbIX
MalWuH u  (Man) Bnagenbuamm cavta M (MAKM)  cTpaHWupl caMta B MHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KOTOpble MpPesoCTaBAAT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MpensiorKeHnem
npoaaBua (MCNosHWUTENA) O 3aK/OYEHMM AOroBOpa Kyn/M-nNpoAaku ToBapa (gorosopa BO3MesLHOro
OKas3aHWA YCAyr), 3aKIluuTb C NPOZAaBUOM (MCMOSHUTENEM) [OroBOpP KymnauM-npogarku (morosop
BO3ME34HOI0 OKa3aHWA YCAyr), a TaKXe MNpOoM3BECTM NpeaBapuTesibHY0 OnaaTy yKasaHHOro ToBapa
(ycnyrun) nyTem HaiMYHbIX pacyeToB IMBO NepeBoaa AeHEXKHbIX CPeaCTB BAaLe/bly arperatopa B pamkax
npumeHsembix ¢Gopm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlwero
3aKkoHa 1 PegepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-®3 "O HaumoHanbHOM NnaTeXKHOM
cucteme".

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLUUE NONOXKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHus B obaacTn 3alWmTbl NpaB noTpebutenen peryanpytotca MparKAaHCKUM KOZEKCOM
Poccuiickolt ®epepaLmm, HacToAWMM 3aKOHOM, ApyrMMK desepasibHbIMK 3aKOHaMM (Zafiee - 3aKOHbI) U
NPUHUMaemMbiMMN B COOTBETCTBUM C HUMU UHBIMKU HOPMATUBHbIMKU MPaBOBbIMU aKTaMu Poccuiickon
depepauun.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BApaBe nopyyatb degepasbHbIM OpraHam
MCMONIHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NPaB NnoTpebutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaBe w3gaBaTb A4a notpebutena M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
MHAMBMAOYANbHOIO NpeanpuMHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNOYEHUN U UCMONHEHMU NYyB/IMYHBIX [AO0roBOPOB (O40rOBOPOB PO3HWYHOW KYM/IMU-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAboT U 06 OKasaHWK ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtba 2. MexayHapogHble aorosopbl Poccuiickoin depepauymm

1. Ecnm mexKayHapogHbiM foroBopom Poccuiickoi depepaumnn ycTaHOBAEHbI UHblE MpaBuaa 0
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHNA MeXrocygapcTBeHHbIX OPraHoB, MPUHATbIE HAa OCHOBAaHWW  MONOXKEHUMN
MeXAyHapoaHblXx aorosopoB Poccuitckon ®dPegepaumm B UX  WUCTO/IKOBAHMKU, NPOTUBOpPEYALLEM
KoHctutyumnm Poccuiickoit Pepepaunmn, He nognexart ucnonHeHuwo B Poccuiickont dPepepaunn. Takoe
NpoTUBOpEYMnE MOKET BbITb YCTAHOB/IEHO B NOpPAAKe, onpeaesieHHOM dpeaepanbHbiM KOHCTUTYLLMOHHbBIM
3aKOHOM.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei
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1. NMpaBo noTpebuTenei Ha NnpocBelleHme B 06/1acTM 3aWMTbl NpaB NoTpebuTenein obecnevmsaeTca
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyaapcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl M 06pasoBaTe/ibHble NPOrPaMMbl, @ TaKXKe NOCpPeaCcTBOM OpraHM3aumm
cuctembl MHGOPMaLMK noTpebutenei ob nx npasax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE 3TUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanuMsaumm npaBa notpebuTeneir Ha npoceelleHWe B 06s1aCcTU 3aWUTbl MpaB
notpebuTtenein opraH rocygapCcTBEHHOroO Hag3opa ocylwecteaseT GOPMUPOBaHME U BeAEHME OTKPbITOTO
M obWwenoCTYNHOrO rocyAapcTBEHHONO WMHQPOPMALMOHHOrO pecypca B 06nacT  3awmTbl Npas
notpebuteneit, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopaaKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoi ®epepaumu.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpun oTcyTCTBMM B [0roBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPEOOBAHUAM U MPUTOAHbIN ANs Uesiel, A1 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMONb3YeETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTENb) NPU 3aKIOYEHUM A0roBopa bObli noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LIeNAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onmcaHuio npoaasel, 06sa3aH nepeaaTb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 0b6pasLy U (MaKn) onucaHuio.

4.1. Mpu npofaske OTAEeNbHbIX BUAOB TEXHUYECKM C/OMKHbIX TOBApOB C NpeaBapUTeNbHO
YCTaHOB/IEHHbIMM  NPOrpamMmMamun  AAA  3/EKTPOHHbIX  BbIUMC/AWUTE/IbHBIX MaWuWH  NoTpebutento
obecneumBaeTcs BO3MOXKHOCTb MCMOJIb30BATb OTAE/bHbIE BUAbI TEXHUYECKU C/IOMHbLIX TOBApPOB C
npeasapuTesibHO YCTaHOBAEHHbIMU MPOrPaMmMaMmn O S/EKTPOHHbIX BbIYUCAUTENbHBIX MalLLUWH,
CTPaHaMM NMPOMCXOXKAEHMA KOTOPbIX ABAAIOTCA Poccuitickas Peaepalumsa Uam Apyrme rocyaapcrsa - YieHbl
EBPasniiCKOro aKOHOMMYECKOro Coto3a. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CNOMKHbIX
TOBaApoOB, MOPAAOK COCTaB/NEHUA W BeAeHUA MepeyHs NPorpamm OAA SNEKTPOHHbIX BbIYUCAUTENbHbIX
MaLUWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickaa deaepauna nam gpyrme rocyaapcrsea
- YfieHbl EBPa3sMIACKOro 3KOHOMMYECKOrO CO03a M KOTOPbIE A0XKHbI ObITb NPeABapUTENIbHO YCTAHOB/EHDI,
M NOpAAOK WX npeaBapuTeNbHOM YCTaHOBKWM, BKAloYaa TpeboBaHMA K  OYHKUMOHMPOBAHMIO,
onpeaenstoTca MpasutenbcTsom Poccuiickon ®eaepaumn.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosnbsyemble notpebuTenem Ha OTAe/bHbIX BMAAX TEXHUYECKM C/AOMKHbIX TOBAapoB ANA AOCTyna K
MHGOpMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu "UHTepHeT", AOMKHbI
obecneumBaTtb BO3MOMKHOCTb WCMO/b30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (Mo  yMosYaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NMPOUCXOXKAEHUA KOTOpOW aBaseTcA Poccuiickas depepaumsa nam gpyrue
rocysapcrea - uneHbl EBPAsMIACKOro 3KOHOMMYECKOTrO CO3a, B MNOpPAAKEe, YCTAHOBAEHHOM
MpasutenbcTBom Poccuiickont Pepepauun. TpeboBaHUA K YKa3aHHOM NMOMCKOBOM cUCTEME W MOPALOK ee
onpeaeneHns yctaHasamBatoTca NpasuTtensctBom Poccuiickoit deaepaumm.

I'Ipe,u,BapMTeano YCTaHOB/IEHHbIE nNporpammbl ONA 3SNEKTPOHHbIX BbIMUCNTENIbHbBIX MalUUH,
ncnoab3yemble I'IOTpe6MTeﬂeM Ha OTAE/IbHbIX BUAAX TEXHUYECKU CNNIOXKHbLIX TOBAPOB, A0/1XKHbl B TOM YUC/Ne
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BK/IOYAaTb MHOTOQYHKLUMOHANAbHBIN CcepBUC 0OMeHa WHpopmauumelrt, a TaKXKe nporpammy Ans
3NIEKTPOHHbIX BbIMMCAUTENbHBIX MALUWH, KOTOpas npegHasHadeHa AnA MOWCKa, MNPOCMOTPa U
npuobpeTeHma NPorpamm A8 3NEKTPOHHbIX BbIYUCANTENBHbIX MALIWH, MPUMEHAEMbIX NOTPebUTENAMM C
MCMNO/Ib30BaHMEM TEXHUYECKM C/IOXKHbIX TOBapoB (4anee - eAWHbId MarasvH MPUONKEHUI), U
YHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLUMMOB, YTBEPXKAAEMbIX
depepanbHbIM OpPraHOM MCMNONAHUTENIbHOM BAACTKU, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTke U
peanu3aumm rocygapCTBEHHOM MOJUTUKM UM HOPMATUBHO-NPABOBOMY perysMpoBaHuio B cdepe
MHOOPMAUMOHHBIX TexHonormin. depepanbHblit OpraH MCMNONHUTENIbHON BAACTM, OCYLLECTBAAOLLUIA
JYHKUMM No BblpaboTKE M peanusaumm rocygapCTBEHHOM MONUTUKM U HOPMATMBHO-MPABOBOMY
peryanmposaHuto B chepe MHGOPMALMOHHBIX TEXHOIOTMIA, TaKKe YTBEPKAAET NepevyeHb Nporpamm anaa
SNEKTPOHHbIX BbIYUCAUTENBHBIX MALIWH, Pa3MeELLaeMblX B €4MHOM MarasvHe npPUIOXKEHUA B
06s3aTeNbHOM NopAaKe.

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pea. PenepanbHoOro 3akoHa ot
24.06.2025 N 156-93)

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. Mpun npogaxe W WUCNOAb30BaHUM OTAENbHbIX BUAOB TEXHMYECKM CAOMKHbIX TOBApOB C
npesBapuTeNbHO YCTAaHOB/IEHHBIMM MPOrPaMMaMm A1 3NEKTPOHHbIX BbIMMCAUTENbHbBIX MALLWH, BKOYan
e4MHbIA MarasmH NPUAOKeHUH, obecneynBaeTcs OTCYTCTBUE CAeayOLWMNX YCAOBUIA:

1) npuBOAAWMX K OrPaHUYEHUIO BO3MOMKHOCTU npuobpereHns (ycTaHOBKM) nporpamm Ans
3NEKTPOHHbIX BbIYUCAUTEbHBIX MALIWH C UCMONb30BAHUEM €4MHOI0 MarasuvHa NpPUAoXKeHUN;

2) nNpuBOAALIMX K OFPaHUYEHUIO WAM HEBO3MOMHOCTU MCMONb30BaHUA (YHKLMOHANbHbIX
BO3MOXHOCTEM NpeABapuTeIbHO YCTAHOBNEHHbIX B COOTBETCTBMM C MOJIOKEHUAMMU HACTOALLEN CTaTbk
Nporpamm A5 3/IEKTPOHHbIX BbIYUC/IUTENIbHBIX MaLLMH, BKAOYAA €ANHbIN MarasmH NpUIoXKeHUN, a TakKe
nporpamm AN 3/eKTPOHHbIX BbIYUCAUTENbHbLIX MaLWWH, NPUOBPETEHHbIX (YCTAaHOB/EHHbIX) C
NCNO/NIb30BaHMEM E€AMHOro MarasmHa MpuIoXKeHUi (B TOM Yuc/ie YCNOBUN, OrpaHMUYMBAOLNX MOUCK,
0obHOB/NEHWE NPOrPamMm AONA SNEKTPOHHbIX BbIYUCAUTENbHbLIX MALUMH, YNpaBJeHWE UX HACTPOMKaMM,
obecneyeHne B3aMMOAEWCTBMA C MNOTPebUTEN MM, HanpasieHWe WM YBEAOM/EHUNA, YC/IOBUMA,
npeaycmaTpuBaloWmMX MpUMeHeHne o0cobbix TpeboBaHW K GOPMMPOBAHUIO LEH HaA  yCayruy,
OKa3blBaeMble B paMKax eAuHOro marasmHa MPUAOXKEHUA MAM NPU MUCMNONb30BaHUW Nporpamm Ans
3/1IEKTPOHHbIX BbIMUCAUTENbHbIX MALLWH, NPUOBpPETEHHbIX (YCTaHOBAEHHbIX) C UCMO/Ib30BAHUEM €4MHOT0
MarasmHa npUIoXKeHUn, NMbo NPMBOAALMX K OrpaHUYEeHU0 GYHKUMOHANbHBIX BO3MOXKHOCTEMN
TEXHWUYECKM C/IOXKHOro ToBapa MpPW WMCMOb30BaHMM MPOrpaMmbl 41A 3NEKTPOHHbIX BbIYUCAUTENbHBIX
MalLMH);

3) npuBOAAWMX K OrpaHUMYeHWto CrnocoboB onaaTbl C MCMOAb30BaHMEM €AMHOIO MarasuHa
NPUNOXKEHUA Npu npuobpeTeHnn (YCTaHOBKE) WM WMCMONb30BAaHUWM MNPOrpaMm ANs  3/NEKTPOHHbIX
BbIYUC/UTENIbHBIX MALLVWH.

(n. 4.2 BBegeH deaepanbHbiMm 3akoHoM oT 07.07.2025 N 194-d3)

5. ECAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMOTpeHbl obAasaTenbHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6asaHHOCTM u3roToBuTena (ucnonHutens, npogasua) B obnactu
YCTaHOBJ/IEHUA CPOKa CAy}K6bl, CpOKa rogHocTU ToBapa (paboTbl), a TaKKe rapaHTUMIHOrO CPOKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ANA AJUTENbHOrO WCNOJIb30BaHUA, M3roTOBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYKObl - nNepuod, B TeyeHUe KOTOPOro U3rotToBuTeNb
(ncnonHuTenb) obsa3yeTca obecneymBaTb NOTPEOGUTENHO BO3MOXKHOCTb MCNO/Ib30BaHMA ToBapa (paboTbl)
No Ha3HaYeHWIo N HeCTU OTBETCTBEHHOCTb 3a CyLLECTBEHHbIe HeA0CTaTKM Ha OCHOBAHMU NyHKTa 6 CTaTby
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19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAYKb6bl ToBapa (paboThbl)
ONUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/e KOMMNEKTYIOWMX u3genvi (aetanei, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyk6bl ToBapa (paboTbl) MOKET UCYNCNATLCA eAUHULAMU BPEMEHM, A TaKKEe MHbIMU
eaANHULAMM U3MEPeHUa (KMAOMEeTpamM, MeTpaMu M NPOYUMM eaMHULAMU U3MEPEHUA WUCXoga U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napbomMmepHO-KOCMETUYECKMe TOBapbl, MeAnKaMeHTbl, ToBapbl 6bITOBOM
XMUMUU U UHble NoA0BHble ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTEND) 06A3aH YCTaHaBANBATb CPOK
rogHoCTM - nepuoa, MO WUCTEeYEeHUW KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM AnA
MCMO/Ib30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopaxka ToBapa (BbiNoNHeHMEe PabOTbl) MO UCTEYEHUWU YCTAHOBNEHHOIO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/yyae obHapy)KeHMsa B ToBape (paboTe) HeasoCTaTKa W3roToBUTENb
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJHOMOYEHHbIN WMHAMBUAYA/bHbINA
npeanpuHMMmaTenb, umnopTep 06A3aHbl yoo0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOB/IEHHbIE
cTatbamn 18 n 29 HacToawero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHMM HEA0CTaTKOB TOBapa, 0bHapYKEeHHbIX
Mo UCTEYEHUWN YCTaHOBNEHHOTO UM rapaHTUIHOTO CPOKa (A0MNoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepykaHue  AOMONHWUTENBHOTO 0b6fA3aTeNbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebuTenem npasB no Takomy 06s3aTenbCcTBy
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOBJ/EeH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NUcTevyeHnn FapaHTMﬁHOFO CPOKa, YCTAaHOB/IEHHOIO N3roToOBUTENEM (AOFIOI'IHVITEI'IbHOG 06H3aTeanTBO).

CopeprkaHue AONONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AEWACTBUA TAKOro 0643aTeNbCTBa U
NOpsAAOK OCYLWECTBAeHMA noTpebutesnem npae no Takomy obsA3aTenbCcTBy OMNpeaenatoTca 40roBopoM
mMexay notpebutenem 1 NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapyXeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTenbCcTBa, B COOTBETCTBMM C ab3auemM BTOPbIM NMYyHKTa
6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTEIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.
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(n. 8 BBeaeH depepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOXHOCTb PEMOHTa M TeXHUUYECKOro
obcnyXusaHua ToBapa

MN3rotoBuTenb o6a3aH obecneyntb BO3MOMKHOCTb MCMONb30BAHWA TOBapa B TeYEHWe ero Cpoka
cnyx6bl. A 3TOM uenm usrotosutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 06CnyKMBaHMe TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble U PEMOHTHblE OpPraHusaLMm B HEOOXOAUMBIX 41A PEMOHTA U
TEXHUYECKOro 06cnymMBaHMA obbeme U acCOPTUMEHTE 3amnacHbIX YacTein B TeYEHWE CPOKA NPOM3BOACTBA
TOBapa M NOC/e CHATUA ero C NPOU3BOACTBA B TEYEHME CPOKA CAy»KObl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TEYEHME AECATU NIET CO AHA Nepesayn ToBapa noTpebutento.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 0BbIYHbBIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U YyTUAM3aLMK 6bln Be3onaceH AN KU3HM, 340pPOBbA
noTpebuTens, OKpy»KatoLLen cpeabl, a TaKKe He NPUUMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, ycayrv) ANA KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeaoTBpalLeHWe NPUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ABnAlOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTens) obasaH obecneumsaTb 6e30nacHOCTb ToBapa (paboThbl) B TeueHUue
YCTaHOB/IEHHOro CPOKa CAy»K6bl UK CPOKa rogHocTV ToBapa (paboTbl).

Ecnv B cooTBeTCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3aKoHa U3roToBUTESNb (MCMONHUTEND) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHoOCTb ToBapa (paboThl) B
TeYyeHne OecATU NIeT CO AHA Nepenaum ToBapa (paboTtbl) noTpebuTento.

Bpen, NpMUYMHEHHbIN KMU3HW, 300POBbLI0 UV UMYLLLECTBY NOTPEbUTENs BCAeacTBUE HeobecneyeHun
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToswero
3aKoHa.

3. Ecam pana  6esonacHoro Mcnosib3oBaHuA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKas3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MapPKUPOBKOMN MM MHBbIM cnocobom, a npogasel, (MCNOMHUTEND)
06s3aH [0BeCTN 3TV NpasuIa 40 cBeaeHUA notTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHUA, obecneunsatowme Mx 6e30NacHOCTb ANA KU3HKU, 340PpOBbA NoTpebutens,
OKpY»Katolel cpeabl M NpegoTBpaLLeHNe NPUUMHEHUA Bpeda MMyLLLEeCTBy noTpebuTens, COOTBETCTBME
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM MNOANEKMT 0653aTe/IbHOMY MOATBEPKAEHUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMM aKTaMMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtca npogaka ToBapa (BbinosHeHWe paboTbl, OKasaHWe YCayru), B TOM uucie
MMMOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacTosALLeNn cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npofaska ToBapa, B TOM 4YuC/le WMMMOPTHOrO TOBapa, COAEp)Kaliero
MHpOpMaUMio, 3a pacnpocTpaHeHWe KOTOPOM MNpeayCMOTPeHa aAMWMHWUCTPATMBHAA WAW Yro/NoBHasA
OTBETCTBEHHOCTb.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100037
https://login.consultant.ru/link/?req=doc&base=LAW&n=193070&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100040
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100024

(n. 4.1 BBeaeH depepanbHbiM 3akoHOM OT 05.12.2022 N 478-d3)

5. Ecam  ycTaHoBAeHO, 4TO npu cobatoaeHnnm notpebutenem yCTaHOBAEHHbIX MpPaBuUA
NCMNO/Ib30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUUYMHAET UAN MOKET NPUYUHUTD
Bpea, *KMU3HW, 340POBbI0 U MMYLLECTBY NOTPEbUTENS, OKpYKaloLlei cpeae, N3roToBuTeb (MCNONHUTEND,
npoaasel,) 06A3aH He3amMea/IUTeIbHO MPUOCTAHOBUTL €ro NPOM3BOACTBO (peasnM3aumio) 4o yCTpaHeHUs
NpUMYMH Bpeaa, a B HEOOBXOAMMBIX CAy4YanX MNPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpu HEBbINOAHEHUM U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
006533aHHOCTN YNOJHOMOUYEHHbIW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOro TOBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) oT NnoTpebutens nam notpebutenei
B NopsAgKe, YCTaHOBEHHOM 3aKOHOAAaTeNbCTBOM Poccuinckon Pepepaumu.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MeLLEHMIO U3roToBuTENIeM (UCNONHUTENEM) B MOTHOM 06beme.

6. YTpatnn cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb BnpaBe noTpeboBaTb NPeAOCTAaBAEHUA HeobXoAMMOM U  [OOCTOBEpPHOM
MHpopmaumn 06 msrotosutene (McnosHUTENE, NPOAABLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHoOM M goctynHon dopme
[0BOANTCA A0 CBeAeHUA noTpebuTesnelt npu 3aKNYeHUM AOroBOPOB KYM/IM-NPOAAXKN U AOrOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaHUA
notpebuTtenei, Ha PycCKOm f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENa (UCNONHUTENS,
NnpoAaBLa), Ha rocyAapCcTBEHHbIX A3blKax pecnyb/IMK U UHbIX A3blKax HapoaoB Poccunitickont Pepepaumu.
(B pen,. PepepanbHoro 3akoHa ot 24.06.2025 N 168-93)

3. YnosHoMo4YeHHan opraH13auma uam ynoJHOMOYEHHbIN MHAMBUAYANbHBIN NPeanpUHUMaTENb MO
TpeboBaHMIo NoTpebuTenn 06sa3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX MNOHOMOUYUIA, BbITEKAOLLMX
M3 3aK/Il0YEHHOTO MMM AOFOBOPA C U3roTOBUTENEM (NPOAABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotoeutene (UcnonHUTeNe, NPoAaBLE, BAade nble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 CBegeHua noTpebutens
dMpMeHHOEe HauMeHOBaHWEe (HaMMeHOBaHWE) CBOEN OpraHM3aLMu, MEecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3MeLL.aeT YKa3aHHY0 MHGOPMaUMIO Ha BbIBECKE.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHWUTENb, NpoAaBel) - WUHAMBUAYaAbHbIA NpeanpuHUMaTENb - [OONXKeH
npeaocTaBuTb MNoTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTensb (Npoaasel) 06A3aH A0BECTU 40 cBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHWe
(HanmeHoBaHMe), MecTo HaxoXaeHus (aapec) N pexxum paboTbl YNOAHOMOYEHHOM OpraHM3aLumn Uau
YNOJIHOMOYEHHOIO NHANBUAYANbHOIO NpeanpUHUMaTens.
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(ab3aL, BBeaeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTENb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBEeCTM A0 ero ceBegeHua MHbopmauutio o cebe u
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHoBaHME (HAMMEHOBAHME), MECTO HaxoXaeHus (agpec),
peXMUM paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHbBIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Mms, OTYECTBO (ecin MmeeTcs), rocyLapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusmnyeckoro AMua B Kayectse MHAMBUAYA/IbHOIO NpegnpuHumarens).
YNONHOMOYEHHAA OPraHU3aumMa UM YNONHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpuHUMaTENb Brpase
JOBECTU [0 cBedeHuA notpebuteneit MHPopmaumto o cebe nNocpencTBOM ee pasMeLLLeHMA HAa CBOEM
cante B MHPOPMALMOHHO-TENNEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmauuto 06 nsrotosutene
(npopasue) nocpeAcTBOM pasMeLLEHNA HA CBOEM cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTens (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosutene (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0BeCTM A0 cBeAeHUsA noTpebuteneit MHPpopmaumio o cebe m
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MeCTO HaxoXaeHua (agpec),
peXuUm paboTbl, rocy4apCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYECTBO (ecan MmeeTcs), rocyZlapCTBEHHbIN PErncTpaumoHHbI HOMep 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro A1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHumaTens), a
TaKKe 06 MMEeWMXCa M3MEHEHUAX B yKaszaHHOW MHpopmauuun. Bnageneu arperatopa A0BOAMT OO0
ceBefleHna notpebuteneir uMHPopmaumio o cebe UM npoaasue (MCNonHUTene) nocpeacTsom ee
pa3melleHMA Ha CBOUX caiTe 1 (MnKn) cTpaHule caita B UHGOPMaLIMOHHO-TENIEKOMMYHUKALIMOHHOM CeTu
"NntepHet". MHPopmauuio o npogasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe A0BecCTM A0
cBeZleHUa noTpebuTenein NocpeacTBOM pasmelleHMA Ha CBOMX caiiTe M (Man) cTpaHuue calita B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiZIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLUMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopasew, (McnonHUTeNb) 06A3aH NpPeaOCTaBUTb BNALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHOPMaumio o cebe, yKasaHHYHo B NyHKTe 1.2 HacTosALen cTaTbM. B cnyyae, ecnm umetotca
M3MeHeHWA B TaKo MHbOpPMauuK, npoaasel, (MCnoaHUTeNb) 0653aH B TeYeHMe 04HOro paboyero aHA ¢
MOMEHTa BHECEHUSA B Hee W3MeHeHWi coobwuTb Bnagesbly arperatopa 06 3TUX M3MEHEHUAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "UHTepHeT" (npu ero
Hanuumu). Bnageneu arperatopa o6A3aH BHECTM 3TU M3MEHEHUs B MHbOpPMauMIo O MpoJasue
(ucnonHuTene) B TeyeHMe ogpHoro pabouyero AHA, €CAM pasMelleHWe yKasaHHOM WHdopmauun
OCYLLECTB/ISIETCA Ha CaiTe BAagenbLa arperatopa v (Mav) ero cTpaHuue caita B MHPOPMaALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.4. Bnageneu, arperatopa BrpaBe obecneynMTb BO3MOMKHOCTb MPOXOXKAEHWUS MPOAABLOM
(ucnonHuTenem), notpebutenem ayTeHTUGMKaALMU C WCNOJb30BAaHMEM eAuMHOW BMOMETPUUECKOi
CUCTEMbI B COOTBETCTBUU CO cTaTben 10 desepanbHOro 3akoHa ot 29 aekabpa 2022 roaa N 572-93 "06
OCYLLECTBNEHUM UAeHTUOUKaumMn u (Mnn) ayteHTUOUKaUMM GUIMYECKUX UL, C WUCMO/Ib30BaHUEM
6MOMETPUUYECKNX NEPCOHA/bHbIX AaHHbIX, O BHECEHWUU U3MEHEHUI B OTAE/bHbIE 3aKOHOAATE/IbHbIE aKTbl
Poccuiickoit ®egepaumm M NpU3HAHUKU YTPATUBLUMMM CUNY OTAE/bHbIX MOJIOXKEHUIA 3aKOHOAATENbHbIX
akToB Poccuinckon degepaunmn'.

(n. 1.4 BBeaeH deaepanbHbiM 3akoHOM OT 01.04.2025 N 41-93)

1.5. Bnageneuy, arperatopa 00683aH OCYWECTBAATb WAEHTUOUKAUMIO C  WCNOJIb30BAHMEM
denepanbHOl rocygapcTBeHHON WMHPOPMALMOHHOM cuctembl "EguHas cuctema nAeHTUOMKauMmM U
ayTeHTMOUKaumMM B UMHpPACTpyKType, obecneymBatolien  MHPOPMALMOHHO-TEXHOOMMYECKoe
B3aumozenctame MHGOPMaLMOHHBIX CUCTEM, UCMONb3YEMBIX AR NPELOCTaB/eHNA rOCYyAapPCTBEHHbIX U
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MYHULMNANAbHbLIX YCAYr B 3/IEKTPOHHOW dopme" (ganee - eauHas cuctema uAeHTUOMKAUUN U
ayTEHTUOUKALMKM) MIDBABUBLLMX XKENaHUE MPOUTU TaKylo UAEHTUOUKALMIO U MMEIOWUX HamepeHue
pa3MecTUTb NPeasioXKeHME O 3aK/IHOYEHUU AOroBopa Kynau-npoaaxku ToBapa (forosopa BO3mMesgHOro
OKa3aHUA YCyr) POCCUMCKUX FOPUAMYECKUX UL, U GU3MYECKUX STULL.

(n. 1.5 BBeaeH deaepanbHbiM 3akoHOM 0T 01.04.2025 N 41-93)

1.6. Bnapgeneu, arperatopa 006f3aH [OOBecTM A0 CBeAeHMA noTpebuteneir MHbopmaumio O
NPOXOXAEHUN UAEHTUPUKALMM  JIMLOM, UMEIOWMM HaMeEpeHWe pPasmMecTUTb MpeasoKeHme o
3aK/NOYEHMM  [AOFOBOpPa Kyn/AM-NpogarkM ToBapa (AoroBopa BO3ME3[HOrNO0 OKasaHuA ycayr), ¢
MCNONb30BaHWEM €AMHOM CUCTEMbI UAEHTUPUKALMM U AyTEHTUOUKALUKM NOCPEeACTBOM pasmeLLeHun
YKasaHHOW WHbOpMaAUMM Ha CBOMX cailTe W (Man) cTpaHuue canta B WHGOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.6 BBegeH dPeaepanbHbiM 3akoHOM oT 01.04.2025 N 41-93)

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBUTENem (MCnosHMTeNemM, NPOAABLOM),
NOANENKUT NIMLEH3UPOBAHUIO U (MAM) WUCNONHUTENb WMMEET TOCYLAapPCTBEHHYIO aKKpeauTaumioo, A0
cBegeHus notpebutensa go/mkHa 6biTb AoBeAeHa MHPoOpmauMa O BUAE OeATeNbHOCTU U3roTOBUTENS
(vcnonHuTena, npopgasua), Homepe AULEH3UM U (MAK) HOMmepe CBUAETENbCTBA O rOCYAaPCTBEHHOA
aKKpeamTaumm, CpoKax AenCcTBUA YKa3aHHbIX IMLLEH3UN U (MNK) CBUAETENbCTBA, a TaKXKe MHbopMauus 0b
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeEHHasA NyHKTamu 1 U 2 HacToALel cTaTbM, JONXKHA ObITb f0BeAeHa
00 CBeAeHua noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06cNyKMBaHMA NoTpebuTenei Bo BpeMeHHbIX MOMELLEHMAX, HA APMApPKaX, C IOTKOB U B APYrMUX CAyYasX,
€C/1IM TOProB/is, HbITOBOE N UHbIE BUAbI 0BCNYKMBAHNA NOTPebUTeNelt OCyLLECTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. UsrotoBuTenb (McnonHUTeNb, NPogaBeL,) 06s83aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebuTento
Heobxo4MMyl0 M [OCTOBEpHYlD MHbOpMauuio O ToBapax (pabotax, ycayrax), obecneuuBatoLyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHma MHGoOpmauMM A0 noTpebutens ycrtaHasamsatotca lNpasutennctsom Poccuinckoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 0683aTelbHOM NOPAAKE A0/KHA COAEpKaTb:

HaMMeHOBaHME TEXHWYECKOro periaMeHTa WM WHOe YCTaHOB/JIEHHOE 3aKOHOZATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryiMpoBaHUMM WU cBUAETeNbCTByloWee o6 06a3aTeibHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaueHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnayr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMUA CBeAEHUS O cocTase (B TOM 4yuc/ie HaMMeHOBaHWe MCMO/b30BaHHbIX B npouecce
N3roTOB/IEHWUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 406aBOK, MHPOpPMaLMA
O Ha/NM4YMM B MNPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHMEM TFeHHO-UHKEHepPHO-
MoaMPUUMPOBAHHBIX OPraHM3MOB, B C/y4vyae, €C/M COAepaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULLEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax U3roToB/eHMA roToBbIX 61104, Bece
(obbeEME), AaTe U mecTe M3roTOBAEHWUA W YNaKOBKM (pacdacoBKKM) NPOAYKTOB NUTaHMSA, a TaKXKe CBeAeHUA
O MPOTUBOMOKA3aHUAX AN UX NPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuaAx. MNepeyeHb ToBapos (pabor,
ycayr), nHbopmaums o KOTOPbIX AOJIXKHA COAeprkaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMUA Mpu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MNpasuTtenbcTtBom Poccuitickoit Pepepaumnu;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)
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LeHy B pybaax 1 ycnosua npuobpeTteHuns ToBapos (paboT, ycayr), B TOM YMCae NpY onsaTe TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems nocae ux nepesaydun (BbiNnoaHeHUs, okasaHus) notpeburento,
MOJIHYIO CYMMY, MOAJIEXKALLYIO BbiNiaTe noTpebutenem, U rpaduk noraweHmsa sTo CyMmbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHus Tosapos (paborT, ycayr);

MHpopMaLumio 06 aHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHMe o
Ha/IMYUM TaKoM MHPOPMaLMKM oNpeseNeHo B COOTBETCTBMM C 3aKOHO4aTe/IbCTBOM 06 aHeprocbepeskeHnn
M O NOBbIWEHUN SHEPreTUYECKon 3PPEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAY»KBbl MM CPOK FOAHOCTM TOBapOB (paboT), yCTAHOBAEHHbIN B COOTBETCTBUM C HacTOALLMUM
3aKOHOM, a TaK)e CBeAeHUs 0 HEOBXOAMMbIX AEeNUCTBUAX NOTPEBbUTENA NO UCTEYEHMU YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJIHEHUM TAKUX AEUCTBUIA, ecnu ToBapsbl (paboTbl) NO UcTeYyeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HW, 340POBbA U MMYLLECTBA MOTpebutens uau
CTaHOBATCA HEMNPUroAHbIMU A/1A UCMO/Ib30BaHUA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM YynoaHOMOYEHHOTOo UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbn 7 HacToAwero 3aKoHa;
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOPMaLMIO 0 NPaBUAAX NPOLAXKM TOBAPOB (BbINOAHEHWA PabOT, OKasaHua ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLOo, KoTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha Ucnosb3oBaHWe GOHOrpaMm Npu oKasaHWW pasBaeKaTebHbIX YCAYr UCNOAHUTENAMU
My3blKa/lbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEeM YCTpaHAacA
HeAoCTaToOK (HeZoCTaTKuM), NoTpebutento oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHUn (D3 oT 28.12.2024 N 546-D3).

3. UHdbopmauma, npedycmMOTPeHHada MyHKTOM 2 HacToAlleh cTaTbM, A0BOAMTCA [0 CBeAeHUs
notpebuTteneir B TEXHMUYECKOW AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM CNocobOM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MNOATBEPXHAEHMUM COOTBETCTBMA TOBApPOB NpeAcTaBAAeTcs B
nopsake u cnocobamu, KoTopble YCTaHOB/IEHbI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryanpoBaHMu, U BKAOYAET B cebs CBeAeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLUen.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)
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A63au, yTpatun cuay. - PegepanbHbln 3aKoH o1 21.12.2004 N 171-3.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHaetca n. 4 (®3 o1 28.12.2024 N 546-03).

CraTtba 10.1. UHopmauuma, NnpegHasHaYeHHan Aaa Ny6MYHOro o3HakomaeHua notpeburenei
(sBepeHa desepanbHbiM 3aKoHOM OT 24.06.2025 N 168-93)

1. WHdopmaumna, npegHasHayeHHas Ana nybaMYHOro oO3HaKomeHua notpebuteneir n He
ABNAIOLLAACA PEKNAMOM, 338 UCKAOYEHNEM MHDOPMALLMKM, YKa3aHHOM B cTaTbAx 8, 9 u 10 HacToAwero
3aKoHa, pa3meLLaeTca N3rotToBuTenem (MCNoaHUTeNEM, MPOAABLOM) B 06LLEeAO0CTYNHbIX MecTax (MecTax,
OOCTYMHbIX 418 HeonpeaeaeHHOro Kpyra ) u (Miv) 4oBoguTca 40 CBeAeHUsA HeonpeaeeHHOro Kpyra
notpebutenein (B cnyyae pasmelleHUsa Takol MHPoOpmMaLMKU) C UCMNONb30BAHUEM BbIBECOK WM UHbIX
cpeacTB  pasmelweHua  MHpopmaumm  (Hagnucel,  ykasaTenei, BHEWHWX  MOBEPXHOCTEMN,
MHOOPMAUMOHHBIX Tabanyek, MHPOPMALIMOHHBIX 3HAKOB, KOHCTPYKUWMI, COOPYMKEHWUN, TEXHUYECKMX
NPUCNOCOBAEHMI U APYTUX HOCUTENel, NpenHasHAYeHHbIX A8 PAacnpoCTPaHeHWa WHPopmaumn, 3a
UCKIIOYEHNEM PEKNAMHbBIX KOHCTPYKLMIA) MPU OCYLLECTBIEHUN TOPros/an, ObITOBOrO W WMHbIX BMAOB
obcnyXKuMBaHMA noTpebutenen.

2. Mndopmaums, npegHasHaveHHas ana nybaMyHOro o3HaKoMNeHNUA NoTpebuTenel, A0MXKHa ObITb
BbINOJIHEHA HA PYCCKOM fA3blKe KaK rocyAapCTBEHHOM A3blke Poccuiickolt depepauunm, a B cayyvasx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM cybbeKkToB Poccuiickoit Pepepaunn, moxeT HbiTb BbINONHEHA
TaK)Ke Ha rocy4apCTBEHHbIX A3blKax pecnybauk u (Maun) nHbIX A3bikax Hapogos Poccuiickon depepaunn.
Mpu 3Tom uHPOpmauMa, npegHasHayeHHas ANA NybAMYHOTrO O3HaKOMJIeHMs noTpebuteneit u
BbINOJIHEHHAsA Ha rOCyAapCTBEHHbIX fA3blkax pecnybauKk u (MnM) MHbIX A3bIKax HapogoB Poccuiickoi
depepaunn, [oMKHA ObITb MAEHTUYHOM NO coAeprkaHulo MHPopmMauMu, npegHasHaYeHHoOW Aans
Ny6/MYHOrO O3HAKOMEHUA NoTpebuTenei n BbINOJHEHHOW Ha PYCCKOM fi3blKe KaK rocygapCTBEHHOM
A3blKe Poccuiickoit Depepaumm, a TakKe paBHO3HAYHOM MO PAa3MELLEHMIO U TEXHUYECKOMY 0POPMAEHUIO
B COOTBETCTBMM C 4acTbto 2 cTaTbl 3 PepepanbHoro 3akoHa oT 1 wmioHa 2005 roga N 53-903 "O
rocygapcTBeHHOM s3blke Poccuiickon Pegepauymn’.

3. Mo ycMOTpPEHUIO U3roToBUTENA (UCNOHMTENS, NpoaaBLua) MHpopmaLmsa, NnpegHasHayeHHas ann
nNy6/MYHOrO 03HaKOMNEHUA NoTpebuTtenen, B COOTBETCTBUM C YacTbio 2 cTaTbn 3 PegepanbHOro 3aKoHa
oT 1 mnoHa 2005 roga N 53-®3 "O rocyaapctBeHHOM f3blke Poccuitickolt deaepauumn” MoxKeT 6biTb
BbINOJIHEHA TaK»Ke Ha MHOCTPaHHbIX A3bIKaXx.

4, TONOMKEHUA HacToAWEN CTaTbWM He MPUMMEHAIOTCA K CAy4asm WMCNO/b30BaHWUA GUPMEHHbIX
HaUMEHOBaHWI, TOBAPHbIX 3HAKOB, 3HAKOB OOCAYXKMBAHMA, a TaKXKe K APYyrMM  Cayyasm,
npeaycmMmoTpeHHbIM dpesepasibHbIMU 3aKOHAMM, MHBIMW HOPMATUBHbIMW MPABOBLIMM aKTaMu PoCCUIAcKO
denepaumn, TpebOBaAHNAMM TEXHUYECKUX PETIAMEHTOB B COOTBETCTBUM ¢ DeaepanbHbiM 3aKOHOM OT 27
Aekabpa 2002 roga N 184-®3 "O TexHMYECKOM peryinpoBaHuM", akTamu, COCTaBAAIOWMMM NpPaBo
EBPa3mMIiCKOro 3KOHOMMYECKOTO COHO3a.

Cratba 11. Pexxum paboTbl npoaasua (McnoNHUTENA)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMMNANbHBIX OPraHM3aLuii TOprosau, 6bITOBOrO U UHbIX
BMA0B 06C/NyKMBaHMA NOTpebuTenelt ycTaHaBIMBAETCA MO PELIEHUIO COOTBETCTBEHHO MCMOJIHUTENbHBIX
opraHoB cybbekToB Poccuiickoit Pegepaumm 1 opraHoB MECTHOTO CamoynpaBaeHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AeATENbHOCTb B chepax TOprosoro, 6b6ITOBOro u
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHABAMBAETCA MW CAMOCTOATE/IbHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage bla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJyYUTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHBLIX HEOBOCHOBAHHbLIM YKAOHEHWEM OT 3aK/0UYeHUs
[0roBopa, a ecv A0roBop 3aKAYeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOW 3a ToBap CYMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06a3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnoNHWUTENb), HEe NPEAOCTaBMBLUMI MOKYyNaTenlo MOJHOW U  AOCTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (pabotbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCNosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/OYEeH A0roBOp KynAM-NpoAaxku (40roBop BO3ME3AHOro OKas3aHuAa YCAyr) ¢ npoaasBLom
(vcnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble NOTPebuTeno BcaeacTBUE
NpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa v npoaasLom
(ucnonHUTENEM) UM He BbITEKAET U3 CYLWECcTBA OTHOLEHUA MeXAy HWMM, OTBETCTBEHHOCTb 3a
WCMOJIHEHWE [0rOBOpPA, 3aK/IIOYEHHOTO MoTpebutesnem cC NPoAaBLOM (MCMOSHUTENEM) HA OCHOBaHWUMU
npenoCcTaBNeHHON BAagenbLuem arperatopa wuHbopmaumMmM o ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHue npas noTpebuTeneli, HapyLeHHbIX B pesyabTaTe nepesayu
notpebutento Tosapa (ycayrM) HeHagexallero Kayectsa M obmeHa HemnpoLoBO/ILCTBEHHOIO TOBapa
Hag/iexkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HeCeT NpoAaaseL, (MCNOAHUTEND).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebuTento
BC/NeACTBME MPenoCTaBAEHUAs eMy HeAoCTOBEPHON WAM HemnoaHON MHpopmauun o ToBape (ycayre), B
c/lyyae, eciv Bnagenel, arperatopa He U3MeHAeT MHGpopMaLuuio o ToBape (ycayre), NpeaocTaBieHHYo
NpoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aK/AOYEHMM A0roBopa Kymnau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb Bnpase nNpeabaBMTb TpeboBaHWe K BAaAeNblLy arperatopa o Bo3BpaTe CyMMbI
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4eHHON UM NPeaBapuUTeNbHOM ONAaTbl ToBapa (ycayru) B TeueHne AecATU KaeHAapHbIX AHew
CO AHA NpegbaABAeHUA NoTpebutenem Takoro TpeboBaHWA NpPU OAHOBPEMEHHOM HaUYUW CIeayHOLWMUX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CPpoK (ycnyra He oKasaHa B CPOK);
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notpebutenb Hanpasun npoaasuy (McnonHUTeno) ysegomneHwe o6 OTKase OT MCNOAHEHUs
[0roBopa Kynan-npoaaku (4orosopa BO3Me34HOIo OKasaHWUs yCayr) B CBA3M C HapyLleHWem NpoaaBLom
(vcnonHuTenem) obssatennbcTBa NepeaaTth ToBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c TpeboBaHMemM O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatel ToBapa (ycnyru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBUMAMM MOAb30BATENLCKOTO WAM WMHOFO COrNaLEHUA
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MoxKeT ObiTb
HanpaB/iIeHO B/aAeNbLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoNHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HAcToALLeN cTaTbM, Blagenel arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA MNoTpebuTenem ToBapa (OKasaHuWa ycayrn) npu
YC/I0BMU, YTO KOMWA TAaKOro NoATBEPKAEHMA Obla HanpaBieHa BAageNbLem arperatopa notpeburtento s
TeyeHue AeCATU KaleHOapHbIX AHel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl npegBapuTenbHOW onnaTtbl ToBapa (ycayr). B cnyyae Hecornacua noTtpebutens ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM BpPeda KW3HW, 340POBbID M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpegocTaBAeHMsA emy NOJHOM U AOCTOBEPHON MHbOpMaLMKM o ToBape (paboTe, yciyre) noTpebuTesnb
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacTosAwero
3aKoHa, B TOM 4MC/e MOJHOIO BO3MELWEHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNoTpebuTena o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaTouyHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.10.2026 B HaumeHoBaHwue cT. 13 BHocATCA nsmeHeHus (P3 ot 31.07.2025 N 290-03).

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeanpUHMMaTeNna, umnopTepa) 3a
HapyLeHue npas notpeburenem
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

1.3a HapyLweHune npas ﬂOTpe6MTe}'IEﬁ n3rotosuTeNb (VICI'IOIIHVITeﬂb, npogasey, ynos1HOMO4Ye€HHaA
opraHunsauuna wan ynO}'IHOMO‘-IEHHbIl\/‘I MHAMBMAyaﬂbeIVI npeaonpuHMMmaTesb, l/IMFIOpTep) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYH 3aKOHOM UK OO0TOBOPOM.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE MOTPebuTento, noanexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTONKM (NeHn), yCTaHOBIEHHOM 3aKOHOM UM AOFOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) w Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(vcnonHuTenna, npogasLua, YNOJHOMOYEHHYO OpraHM3aumto AU YNoAHOMOYEHHOTO UHANBUAYANbHOIO
npegnpuHumartens, MMnopTepa) oT UCNOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-D3).

4. U3rotoBuUTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHas OpraHn3aLusa Uan yrnoJHOMOYEHHbIN
WHAMBUAYANbHLIA  MPeAnpUHUMATENb, MMMOPTEP) OCBODOXAAETCA OT  OTBETCTBEHHOCTM 33
HencnonHeHne 06A3aTeNbCTB WM 3@ HeHaA/exallee UCNoNHeHWe 06A3aTeNbCTB, eCN [AOKaXKeT, YTo
HeucnonHeHne 06A3aTENbCTB WAM  UX HeHag exallee WUCNOJHEeHMe MPOU30LWI0 BCAeACTBUE
Henpeoao/IMMOM CUJIbl, @ TaK¥Ke MO MHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
[OroBOpPOM,  MoAnexaT  YAOBNETBOPEHWIO  U3roToBuTeNem  (MCMoAHWTenem,  NpoAaBLOM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMnopTepom) B 406POBONLHOM MOpPAAKe.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KoHcynbTaHTlAKOC: NpumeyaHume.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-D3).

KoHcynbTaHTIAOC: npuMmeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHosneHne KC PO ot
26.12.2024 N 59-1.

6. Mpun yaooBneTBOpeHUM cygom TpeboBaHMI MNOTpebuTens, YCTAaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAEeT C M3roToBuUTeNAa (MCMOAHWUTENs, MpoAaBua, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuMHMMaTens, WMNopTepa) 3a HecobalogeHne B
A06p0oBObHOM MOpAAKe YyAOBAETBOPeHUA TpeboBaHMIA noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NMPUCYKAEHHOWN CYyA0M B NO/b3Yy NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe}'Iﬂ BbICTYynatkoT O6LLI,€CTB€HHbIe O6'bep,MHeHMF|
I'IOTpE6VITe.HEI7I (VIX accounauun, COIO3bI) NN OpraHbl MeCTHOro CamoynpassaeHuA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAaHHOIO u.lTpad)a nepevdncnarTca yKa3daHHbIM Oﬁ'bE,El,MHEHI/I’r'IM (I/IX accoumaumam, COI'O3aM)
U opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BC1eACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID MWW  MMyLLecTBy NoTpebutens BcaeacTBue
KOHCTPYKTUMBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHBIX HEA40CTAaTKOB ToBapa (paboTsl, ycayrum),
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noanexmT soamelleHno B N0OJIHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, MPUYMHEHHOTO BCAEACTBME HEeAOCTAaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tlobbiM NOTepneBWNM HE3AaBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIN HET.

3. Bpea, NPUYMHEHHbIN }KU3HW, 340P0OBbIO0 AN MMYLLECTBY NOTPEOUTENA, NOANEKUT BOSMELLEHUIO,
€C/1 Bpes, NPUYMHEH B TEYEHME YCTAHOBNIEHHOTO CPOKaA CNYKObI MM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLErO 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOB/eH, 160 noTpebuTento
He 6blna NpegoCcTaB/eHa NoOJIHAA M AOCTOBEPHAA MHPOPMALMA O CPOKe CAYXKObl MM CPOKe FOAHOCTH,
nmbo noTpebuTtens He 6bin NPOUHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUMN CPOKA CYKObI
WM CPOKa FOAHOCTU U BO3MOMKHbIX NOC/eACTBUAX NPU HEBbINOJIHEHUM YKa3aHHbIX AeNCTBUIA, NTMbO ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUWN ITUX CPOKOB NpPeAcTaBAAeT ONaCHOCTb ANS KU3HU U 340P0BbA, Bpes,
NoANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK cNyKbbl, Bpes Noa/iexuT BO3MELLEHNIO B C/ly4ae ero NpUUYNHEHUA B
TeyeHue 4ecaTu JIeT Co AHA nepenaym Toapa (paboTbl) noTpebuTtento, a ecnun geHb nepesaym yCTaHoBUTb
HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHUA TOBapPa (OKOHYAHWUS BbINOAHEHUA paboThbl).

Bpes, I'IpMHMHEHHbIVI Bcnencrsmue HeJOCTaTKOB TOBapa, NogNeXUT BO3MeLWeHNI0 NpoaasLom nan
n3rotosuTesiem ToBapa no Bbl60py nortepnesuwero.

Bpes, I'IpM‘-IVIHEHHbIVI Bcnencrsme HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexumt BO3mMelleHUto
ncnonHuTenem.

4. U3rotoButenb (MCNOSHUTE Ib) HECET OTBETCTBEHHOCTb 3a BPeA, MPUYUHEHHbIN }KMU3HW, 340PO0BbI0
WU nmylLLecTsy noTpebuTens B CBA3M C MCNO/b30BaHMEM MaTepPManos, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTs, HeobxoAUMbIX A/1A MPOM3BOACTBA TOBApPOB (BbINO/JHEHWA PaABOT, OKasaHWA YCayr),
HEe3aBMCMMO OT TOro, MO3BO/IAN YPOBEHb HAaYUYHbIX U TEXHUYECKMUX 3HAHWNI BbIABUTb UX 0COBbIE CBOMCTBA
WU HeT.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN LOKAXKET,
YTO Bpea NPUYMHEH BCEACTBME HENPEOAOAMMON CUbl UAKN HApYLLEHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHus (D3 ot 31.07.2025 N 290-D3).

MopanbHbili Bpea, NPUYMHEHHbIA NOTPebuTento BCAeACTBUME HAPYLIEHUA W3rOTOBUTE/IEM
(vcnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeAnpuHUMaTENIeM, WMMNOPTEPOM) nNpaB noTpebuTens, npeaycCMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit depepaumm, peryanpyrolmMm oTHoOLLEeHUs B obnactu
3alMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPWU HalMUMKN €ro BUHbI.
Pasmep KomneHcauum MopasbHOro Bpeaa onpeaensierca Cyaom U He 3aBMCUT OT pa3mepa BO3MeLLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOPaZIbHOTO Bpeda OCyl,eCTB/1AeTCA HE3aBUCUMMO OT BO3MeLWeHNA MMYyLLECTBEHHOIO
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BpeAa MU NoHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HeponycTumble ycnosus A0rosopa, yuemasiowme npasa notpeburens, sanpetbl u
06a3aHHOCTU, Hanaraemble Ha Npoaasua (McnoNHUTeNn, Blagenbua arperatopa)

(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonycTMmMbiMM YCNOBUAMW [OrOBOPa, YLIEMAAIOWMMM NpaBa notTpebutens, SBAAKOTCA
YC/IOBUA, KOTOPble HapyLlaloT NpaBu/ia, YCTaHOB/IEHHbIE MEXAYHapOoAHbIMU AoroBopamu Poccuinckom
depepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMM U MPUHUMAEMbIMU B COOTBETCTBMM C HUMM WUHbIMU
HOPMaTMBHbIMM NPABOBbIMMK aKTaMu Poccuiickoit depepaunm, perympyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yci0BUA 4OrOBOpPa, YWEMAAOWME NpaBa noTpebutens,
HUYTOXKHbI.

Ecnu BKNOYEHME B AOrOBOP YC/OBUN, YILEMAAOWMNX NpaBa NnoTpebuTens, NoBAeKNO NPUUNMHEHUE
yObITKOB MOTpebutento, oHM noasiexaT BO3MELLEHUIO MPOAAaBLUOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNAZENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe NnoTpebuTena o BO3MeLEeHUN YObITKOB NOAJIEKUT YA0B/IETBOPEHUIO B TEYEHWNE AECATU
OHel co AHA ero npeabABAEHUS.

KoHcynbTaHTlAOC: NpumeyaHue.

MonokeHusn cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedYeHb Heg0NYyCTUMBbIX
YCNIOBUI OOroBOpa, YWEeMIAKLWMX MpaBa NoTpebuTens, pacrnpocTPaHAOTCA Ha OTHOLWIEHUS,
BO3HMKLUME U3 paHee 3aK/IUYEHHbIX 40r0BOPOB.

2.K HeAoNyCTUMbIM YCZTOBUAM A0roBopa, yWeMAAKWNM NpaBa I'IOTpE6MT€I'IFI, OTHOCATCA:

1) ycnosusa, KOTopble NPeAOCTaBAAT NPoAaBLy (M3roTOBUTENO, UCMOAHUTENID, YNIOJTHOMOYEHHOM
opraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAe bly
arperatopa) NpaBo Ha OAHOCTOPOHHWI OTKa3 OT MCMOJHeHWUA 06A3aTeNbCTBa WMAM OLHOCTOPOHHEe
M3MeHeHune ycnosuin 06a3aTenbcTea (Npeamera, LeHbl, CPOKa U MHbIX COTNAacoBaHHbIX ¢ noTpebuTenem
YCNOBMIA), 33 WUCKAIOYEHWEM C/ly4yaeB, €CM 3aKOHOM WU MHbIM HOPMATMBHLIM MPABOBbIM AKTOM
Poccuitckoit Pegepaummn npesycmoTpeHa BOSMOXKHOCTb NPesoCcTaBieHnsa 4OrOBOPOM TaKoro npasa;

2) ycnoBws, KOTOPbIE OFPAHMYMBAIOT NMPABO NOTPebUTENS Ha CBOOOAHLIN BbIOOP TEpPUTOPUAIBHOM
NoACyAHOCTU CNOPOB, MPEAYCMOTPEHHbIW NYHKTOM 2 cTaTbk 17 HacToswwero 3aKoHa;

3) ycnoeus, KoTOpble YCTaHaBAMBAOT A1A NOTpebutens wrpadHble CaHKUMM WAM  WHble
06s3aHHOCTM, npenaTcTBylolwMe cBobOAHON peanusaumMm npasBa, YCTAHOBAEHHOro cTaTben 32
HacToALEero 3aKoHa;

4) yCnoBuA, KOTopble NCKAKYAKT UK OrpaHNYNBAOT OTBETCTBEHHOCTb NpPOoAaBLa (VI3I'0TOBMTEIIFI,
NUCNONHUTENA, ynOﬂHOMO‘-IeHHOﬁ OopraHunsauunun nnn YNO/THOMOYEHHOIo MHONBNAOYaNbHOIO
npegnpuHnMmartena, umnopTepa, Baagesibua arperaTopa) 3a HeucnoJsHeHune Wanm HeHaanexauee
NcnosiHeHWe 06A3aTenbCTB No OCHOBaAHUAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBatloT npuobpeTeHne oaHNX ToBapoB (paborT, ycayr) obasaTenbHbIM
npuobpeTeHnem WHbIX TOoBapoB (paboT, ycayr), B TOM uuMciae nNpeaycmaTpuBaloT obsasaTenbHoe
3aKNHOYEHME MHbIX OTOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNpPeayCcMaTPMBalOT BbIMNOAHEHME AOOMOAHUTENbHbIX PaboT (OKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;
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7) ycnoBwusa, KOTopble OrPaHUYMBAIOT YCTaHOB/EHHOe cTaTbelt 16.1 HacTosuwiero 3akoHa NpaBo
notpebuTtens Ha BbIbop cnocoba 1 popmbl onaTbl TOBApoB (paboT, ycayr);

8) ycnoBus, KOTOpble COAep*KaT OCHOBAHWUA AOCPOYHOroO PAcTOPKEHUs A0roBopa Nno TpeboBaHMIo
npoaasua (McnonHWUTena, Bnagenbla arperaTopa), He MNPeayCMOTPEHHble 3aKOHOM WAW  WHbIM
HOPMaTUBHbIM NPaBoOBbIM aKTOM Poccuiickoin Peaepauny;

9) ycnoBus, KOTOpble YMEHbLLIAOT pa3Mmep 3aKOHHOW HEYCTOMKY;

10) ycnosus, KoTopble OrpaHMYMBAOT MpPaBO Bblbopa BMAa TPebOBaHWM, NPeayCMOTPEHHbIX
nyHKToM 1 ctatby 18 1 nyHKTOM 1 cTaTbk 29 HacToAWEro 3aKoHa, KOTopble MOryT 6bITb NpeabABAEHbI
npoaasuy (M3roToBUTENO, WMCMNOJAHUTEND, YNOJHOMOYEHHON OPraHU3aLMM WKW YNOJHOMOYEHHOMY
WHAOMBUAYANbHOMY MNpPeAnpUHMMATENIO, MMNOPTEPY) Npu npoaaxe ToBapoB (BbIMOAHEHWWU pPaboT,
OKa3aHWK yCAyr) HeHaAexKallero KayecTBa;

11) ycnosuA, KoTopble YCTaHaBAMBAKOT 06A3aTeNbHbIA A0cyAebHbli NopsAAOK PacCMOTPeHUs
CMOPOB, €C/IM TAKOW NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosusa, KoTopble YycTaHaBAWBalOT AnA notpebutens 06M3aHHOCTL MO  AOKa3blBaHWIO
onpeaeneHHbIX 06cToATENLCTB, Bpems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMUYMBalOT NOTPebUTENA B CpeacTBax M cnocobax 3awmTbl HAPYLIEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0BNETBOPeEHME TpeboBaHMN NoTpebuTenei B OTHOWEHNN TOBAapPOB
(paboT, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/10BUI, HE CBA3aHHbIX C HeAoCTaTKamMu TOBapoB
(pabor, ycnyr);

15) vHble ycnoBwA, Hapylalowue MNpaBuaa, YCTaHOBAEHHblE MEXKAYHapo4HbIMU [OroBopamm
Poccuiickoli ®epepaumm, HacToAWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBUU C HUMMU
MHbIMU HOPMAaTUBHbIMW MPaBOBbIMM aKTamun Poccuiickoit Geaepaumu, peryivpyowmmMmm OTHOWEHWA B
obnactu 3alWMTbI NpaB NnoTpebuTene.

3. Mpogasel, (McnonHuTenb, Bnagesiel, arperatopa) He BMNpaBe OTKasblBaTb B 3aK/HOYEHMM,
MCMNONIHEHNWN AOTOBOPA, HaMNpPaB/JEHHOrO Ha NpUobpeTeHMe O4HUX TOBAPOB (PaboT, ycayr), Mo NpUYMHE
OTKasa notpebuTena B npuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUMHEHHbIE
notpebuTento BC/AEACTBME HapylleHMA ero npaBa Ha cBob6oAHbIM Bbibop ToBapoB (pabot, ycnyr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpewaeTca yaoBneTsopeHune TpebosaHuii notpebuTenell B oTHoWeEHMM ToBapos (paboT, ycayr) ¢
HeLOCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/IOBUI, He CBA3AHHbIX C HEAOCTaTKamMu ToBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUU OOroBOpa M BO BHECEHUM U3MEHEHWI B LOrOBOP B Cayyae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, YUieMAslolwme npasa
noTpebutens, B LENAxX UCKAYEHUA TaknxX ycnosuit. NMpun npegbasneHmm notpebutenem TpebosaHna o6
WCK/IOYEHNN M3 O0roBOpa HeAOoMyCTMMbIX YC/NOBMIA AOroBopa, yWemaawwmx npasa notpebutens,
yKasaHHoe TpeboBaHMe NoANEKUT PACCMOTPEHMIO B TeUYEHNE AECATU AHEN CO AHA ero NpeabaBAEHMUSA C
06a3aTeNIbHbIM U3BeLLeHMeM NoTpebuTenn o pesynbTaTtax PacCMOTPEHMA U NPUHATOM MOTUBUPOBAHHOM
pelleHnn No CyLWecTBy yKa3aHHOro TpeboBaHuS.

Ab63aubl YeTBepTbii - NATbIN yTpaTUAK cuay ¢ 1 ceHTabpa 2025 roaa. - PeaepanbHbil 3aKOH OT
07.04.2025 N 69-93.

3.1. I'IpoAama AONO/THUTE/IbHbIX TOBAPOB (BbII'IOJ'IHeHMe AONO/THUTENIbHbIX pa60T, OKa3aHue
AONO/THUTE/IbHbIX ycnyr) 3a OTAE/IbHYIO NA1ATy OCYLWECTBIAETCA NPOAaBLOM (VICI'IOJ'IHVITEIIEM, Bnagenbuyem
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arperatopa) UCKAHUUTENbHO C cornacua notTpebutens.

MoTtpebutens Bnpase noTpeboBaTh OT NPOAABLA (MCNOAHUTENSA, BAALEeNbLA arperaTopa) BO3BpaTa
ynaa4YeHHOW [AeHeXHOW CyMMbl 3a MpoJaHHble 6e3 ero cornacMa [ONONAHUTENbHbIE TOBapbl
(BbINONIHEHHbIE AOMNONHUTENbHbIE PABOTbI, OKa3aHHbIe AOMNOJIHUTE/IbHbIE YCAYTH).

3anpeLaeTca HaBA3bIBAaHME NOTPEOUTENIO LONOHUTE/IbHBIX TOBAPOB (paboT, ycayr) 3a oTAeNbHYO
nAaTy nyTem NpeanioKeHns noTpebutento 4o 3aKk04YeHnn 4oroBopa o NprobpeTeH OCHOBHbIX TOBApOB
(paboT, ycnyr) npuobpectu gonosHUTENbHblE TOBapb! (paboTbl, yCAYrn) AKX 3aKNH0UYNTb UHbIE AOTOBOPbI,
npuobpeTeHne MU 3aKIOYeHWe KOTopbiX 0bycnoBavBaeTcAs 0653aTe/IbHOCTbIO NpW NpuobpeTeHnn
OCHOBHbIX TOBapOB (paboT, ycayr), ecav MHOe He NPeayCMOTPEHO 3aKOHOM.

MoTpebutens BNpaBe 0TKa3aTbCA OT ONAATbl HAaBA3AHHbIX A4OMNOHUTEIbHBIX TOBApOB (paboT, ycayr),
a ec/in OHM ONJlayeHbl, Brpase noTpeboBaTb OT NPoJaBuUa (MCMOAHUTENA, BAagenbua arperaTopa)
BO3BpaTa ynjiayeHHON AeHEXHOW CYMMbI.

TpeboBaHMe noTpedbuTens o BO3BpaTe YMNaa4eHHOW 3a HaBA3aHHblE AOMOJIHUTE/IbHbIE TOBApPbI
(pabotbl, ycnyrn) unm npuobpeTeHHble 6e3 ero cornacus AOMNONHUTENIbHbIE TOBapbl (BbIMOJIHEHHbIE
OONOJIHUTENbHbIE PaboTbl, OKa3aHHble [OMOJHUTENIbHbIE YCNYTU) [AEHEXKHOW CYyMMbl MOANENKUT
YO0BNETBOPEHMIO B TEYEHUE TPEX AHEN CO AHA NpeabaB/ieHNs yKasaHHOro TpeboBaHuA.

Cornacve notpebutena Ha npuobpeTeHne AONOAHMTE/bHLIX TOBApoOB  (BbINOJHEHWE
AOMNONHUTENbHbIX PaboT, OKasaHWe AOMOAHWUTENbHbIX YCAyr) 3a naaty odopmaseTca NpoAaBLOM
(McnonHuTenem, Bnagenbuem arperatopa) B NUCbMeHHOM ¢Gopme, eciv MHOe He NpeayCMOTPEHO
3aKoHOM. O6A3aHHOCTb A0Ka3aTb Ha/IMUYME TAKOro COrnacua nam obCToaTeNbCTBa, B CUTY KOTOPOTo Takoe
cornacue He TpebyeTca, BO31araeTca Ha NpoaasLa (MCNoNHUTeNs, BAagenbLa arperatopa).

MpocTaBneHne NPoAaBLOM (MCNONHUTENEM, BAAAENbLEM arperaTopa) aBToOMaTUUYECKUX OTMETOK O
cornacumn notpebutens Ha npuobpeTeHMe JOMNONHUTENbHBIX TOBAPOB (BbIMOJIHEHUE AOMOJHUTENbHbIX
paboT, OKasaHWe AOMONHUTENbHBIX YCIYT) UM BblparkeHWe NpoaaBLOM (MCNOHUTENEeM, BNAAe/bLEM
arperatopa) 3a notpebutena Takoro coriacMa B MHOM Buae nnbo ¢GopmupoBaHME NPOAABLOM
(ucnonHuTenem, BRagenbuem arperaTopa) YCOBWI, NpPeAnofaraloWmx M3HavyasbHOE corsiacue
notpebutens Ha npuobpeTeHue AOMOJHWUTENbHbLIX TOBAPOB (BbIMOJIHEHWE [OMNOJIHUTE/bHBLIX PaboT,
OKasaHWe AOMOJIHUTENIbHBIX YCAYT), HEe AONyCKaeTcs.

(n. 3.1 BBeaeH ®eaepanbHbiMm 3akoHOM OT 07.04.2025 N 69-03)

4. Mpogasel, (MCnonHUTENb, BAadenel, arperatopa) He BrnpasBe OTKasbliBaTb notpebutento B
3aKN0YEHUU, UCMIONHEHNN, UBMEHEHUWN MU PaCTOPNKEHUU AOroBopa ¢ NoTpebuTenem B CBA3N C OTKA3OM
notpebutens nNpeaocTaBUTb MEPCOHasbHble AaHHble, 33 WCKAOYEHWEeM C/ydaes, ecan 06A3aHHOCTb
npefocTaBAeHNA TakUX AaHHbIX MpeaycMoTpeHa 3akoHoAaTenbCcTBom Poccuiickon depepaumm mMau
HenocpeacTBEHHO CBA3aHa C UCMOIHEHUEM A0roBopa ¢ notTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA O NPeAOCTaBAeHUN NHPOPMALMN O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPESEeNstoWMX HEeBO3MOMKHOCTb 3aK/IOUYEHUA, WCMOJIHEHWS,
M3MEHEHWA UAN PACTOPXKeHUA aorosopa 6e3 npesfocTaBieHns NepcoHabHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B dopme 3/EKTPOHHOrO [OKYMEHTa) npogasel, (MCNoNHUTENb, BAagenel,
arperatopa) AO/KeH NPefoCTaBUTb TaKyto MHGOPMALMIO B TEUYEHWE CeMMU AHEN CO AHA NpenbaBNeHUs
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BNaAeNel, arperatopa) npeaocTasaseT MHGopmaumio notpeburento B
To dopme, B KOTOpPOM npeabaBaeHo TpeboBaHWe noTpebutena o npegoctaBieHUU MHbOPMaLMK O
KOHKPETHbIX MPUYMHAX W MPaABOBbIX OCHOBAHMAX, ONPEAENAWMNX HEBO3MOXKHOCTb 3aKIHOYeHUs,
WCMOJIHEHUS, N3MEHEHMA UAN PACTOPXKEHMA AOroBopa 6e3 npepocTaB/ieHUs MEPCOHANbHbIX AAHHbIX,
€C/IM MIHOE He YKa3aHo B 3TOM TpeboBaHUMU.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCTaBAEHUM MHOOPMALMU O KOHKPETHbIX


https://login.consultant.ru/link/?req=doc&base=LAW&n=502591&dst=100011

MPUYMHAX W MpPaBOBbIX OCHOBAHMAX, OMPeAeNALMUX HEBO3MOMKHOCTb 3aK/AOUYEHUA, MWCMOJHEHUS,
M3MEHEHUA WK PacTopXKeHna aorosopa 6e3 npeaocTaBAeHUs NEPCOHANbHbIX AaHHbIX, B YCTHOU dopme
Takasa nHpopmauma AoKHa BbITb NpeaocTaBneHa HesaMeaMTeNbHO.

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAaXKe TOBAapPOB (BbINOJIHEHUMU PAabOT, OKa3aHUU
ycnyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6sa3aH obecneynTb BO3MOXKHOCTb ONAaThbl TOBApOB (paboT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMJaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HAUMOHA/bHbIX MJIAaTEXHbIX WMHCTPYMEHTOB B PaMKaX HAUMOHA/NbHOM CUCTEMbI MNIATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbla arperatopa), y KOTOPOro BblpyyKa oOT
peanusaummn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA ycayr) 3a npealecTBYOWNi KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, yc/yr) Haxo4uTcA B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO AocCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) 0CBOBOXKAaeTcs
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHAbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBApPOB C
MCMNONb30BaHMEM HAUMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHEee MATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

KoHcynbTaHTlAtOC: NpuMmeyaHme.
C 01.09.2026 n. 1 cT. 16.1 gononHAeTcA ab63. 5 - 7 (®3 ot 23.07.2025 N 248-93).

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT MNpov3BOAMTbCA MNOTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) nyTem pacyeToB yepes3 CyObeKTOB HaLMOHasbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMEe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, eCAM WMHOe He YCTaHOB/EHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHbBIMKM OEHEXKHbIMU CcpeacTBaMM 06A3aTeNbCTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
MCMOJIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HA/IMYHbIX AEHEKHbIX
CpeacTs npopasuy (McnosHuTeNto) nMbO NaTEeXHOMY areHTy (cybareHTy), OCyLecTBAAOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,.

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesoaa NPeLoCTaBAAEMbIX NOTPEOUTENEM HAIMUHDBIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0b6A3aTenbcTBa NOTPebutens nepes npoaasLomM
(McnonHuTenem) no onnate ToBapos (paboT, ycAyr) CUMTAOTCA UCMONHEHHBIMW B pasmepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHeCeHMs NoTpebuTenem HaAU4HbIX AEHEXKHbIX CPeACTB KpeauTHOM
opraHunsaumm nMbo 6aHKOBCKOMY MAaTEXKHOMY areHTy (cybareHTy), ocylecTBAAWNM AeATENbHOCTb B
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COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickol deasepaumm 0 HalMOHaNbHOW NaaTeXKHOW cucteme.

Mpu onnaTe ToBapos (paboT, ycayr) nytem nepesoaa AeHEXKHbIX CPeACTB B paMKax NPUMEHSAEMbIX
dopm be3HanMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTens nepen NpoaasBLOM (MCNOAHUTENEM) Mo
onnate ToBapoB (paboT, ycayr) cYMTalOTCA UCMOJIHEHHBIMW B CYMME, YKa3aHHON B pacrnopsXeHuu o
nepesode [AEHEXHbIX CpPeacTB, C MOMEHTa MNOATBEPXAEHMA €ero WCMnosiHeHUAa obcayKuBatoLlei
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLUEHMM O4HOTO BUAA TOBapoB (paboT, ycyr) pasnnyHbie LeHbI B 3aBUCMMOCTM OT cnocoba Mx onnatsl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B pamKax NpumeHsaembix Gopm 6e3HaMYHbIX PacyeTos.

KoHcynbTaHTlAOC: NpumeyaHue.

C 01.04.2026 cT. 16.1 gononHAetca n. 4.1, aelcTBME KOTOPOro He PacnpOCTPAHAETCA Ha OTHOLEHMS,
BO3HMKAIOLLMX U3 [OrOBOPOB y4aCTUA B A0JIEBOM CTPOUTEIbCTBE, 3aKNHOYAEMbIX B COOTBETCTBMMU C D3
o7 30.12.2004 N 214-®3 (3 o1 31.07.2025 N 284-D3).

5. MNpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMWKLWKME Yy noTpebutens ybbiTKK,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenem

1. 3awmTa npaB noTpebuTeNel OCyLLECTBAAETCA CYA0M.

3awuTa npaB  noTpebuTenei  ycnayr, OKasblBaeMblX ~ GWHAHCOBBIMM  OPraHM3aLUAMY,
OPraHM3yoLWMMM B3aMMOAENCTBUE C YNOJIHOMOYEHHbBIM MO Npasam noTpebuteneii GprHaAHCOBBIX yCyr B
cooTBeTcTBUM ¢ PeaepanbHbiM 3aKOHOM "O6 ynoAHOMOYEHHOM MO NpaBam notpebutenen GpuHaHCOBbIX
ycayr", ocywecTBseTca ¢ 0COBEHHOCTAMM, YCTAaHOBNEHHbIMM YKa3aHHbIM ®efiepasibHbiM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHoM oT 04.06.2018 N 133-03)

2. VIcku 0 3awumTe npas notpebutenein moryT 6biTb NpeabaABaeHbl No BbIBOPY UCTUA B Cy4 NO MecTy:

HaXxoX4eHunAa opraHnsauyumun, a eC/im OTBETYMKOM ABNAETCA VIH,D,MBVI,EI,yaIIbelﬁ npeanpuHUmMmaTtens, -
€ro XumtenbCrsea,

KUTenbCrea Unun I'Ipe6bIBaHMF| NCTUaQ,;
3aKNKo4eHnAa nam UCNONHEHNA AO0roBopa.

EcM UCK K opraHM3aummn BbiTEKAeT M3 AeATeNbHOCTM ee duanana Uam nNpeacTaBUTeNbCTBa, OH
MOXET BbITb NPEABLAB/EH B CyA, N0 MECTY HaxoXaeHusA ee puanana unm npeacraBuTeNbLCTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenu, WHble UCTUbI MO WCKaM, CBA3AHHbIM C HapylleHuem npaB noTpebuTenei,
ocBob0XKAaloTCcA OT ynaaThl rOCYAAapPCTBEHHOW MOWAWHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN MNPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CrtaTtba 18. NpaBa noTpebutens npu o6HapyXeHUUN B TOBape HEA0CTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. NoTpebutensb B cnydyae obHapyKeHWUA B TOBape HeAO0CTaTKOB, €CIN OHU He Bbliv OroBOPEHbI
npoAasuUoMm, NO CBOEMY BbibOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKyNHoM LieHbl;

ﬂOTpe6OBaTb COpPasMepPHOro ymeHbLleHunA I'IOKyrIHOﬁ LLEHbI;

ﬂOTpe6OBaTb He3amMeaNnTenbHOIro 6€3BO3M63,£I,HOI'O YCTPAaHEHNA HeAOoCTAaTKOB TOBapa wan
BO3meLlleHnA pacxoaos Ha UX UCnpaBaeHne I'IOTpG6VIT€ﬂeM NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA AOroBopa Kynau-npodaxun u notpebosaTb BO3BpaTa ynjadeHHOM 3a
ToBap cymmbl. Mo TpeboBaHMIO MpoAaBLUa W 3a ero cyeT notpebuTesnb AO0MXEH BO3BPATMTb TOBap C
HeJocTaTKaMu.

Mpuv aTom NoTpebuTens BNpaBe NoTpeboBaTh TaKKe NOJHOTO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MNPOAAXKM TOBapa HEHAANe)Kallero KadyectBa. YObITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM A4 YAOB/METBOPEHMSA  COOTBETCTBYIOWMX TpeboBaHUi
nortpeburens.

B OTHOWIEHUN TEeXHUYECKU CNOXKHOro ToBapa noTpebutenb B ciydae OBHapy)KeHMA B Hem
HeA0CTaTKOB BMpaBe OTKa3aTbCA OT WCMONHEHWA A0roBopa Kynau-npoaaxkun u notpebosaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl INOO NpeabABUTb TPebOBaHME 0 ero 3aMeHe Ha TOBap 3TOM XKe MapKu
(momenu, apTMKyna) NAn Ha TakoW Ke ToBap ApPYron mapku (Moaenn, apTMKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom MOKYMHOM LieHbl B TEYEHWE NATHAALATM OHEel co AHA nepefayu noTpedbuTesnto Takoro
ToBapa. Mo ucteyeHMM 3TOro CpoKa yKasaHHble TpeboBaHMA noasiekaT ya0BAETBOPEHUI0 B O4HOM U3
cneayowmx cnyyaes:

obHapyKeHue CyLecTBeHHOro HeA0CTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHUA He40CTaTKOB TOBApPa;

HEBO3MOXHOCTb MNCNO/Ib30BaHUNA TOBapa B Te4yeHue Kaxaoro roga FapaHTMVIHOFO CPpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb p,Heﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXHbIX TOBapoB yTBep:kaaeTcA [lpaButenbcteom Poccuitckoi
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel CcTaTbM, MPeabABAAIOTCA MoTpebuTenem
npogasuy AvMb6O YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUMAYaNbHOMY
npegnpuHMMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens BNpase NpeabaBUTb TpeboBaHMSA, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTENIO, YMNOAHOMOYEHHOW OpraHM3auuM UAM  YNOJHOMOYEHHOMY
WHOVUBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

BmecTo npeabaBneHuna 3Tux TpeboBaHMIA NoTpebuTenb BNpase BO3BPaTUTb M3rOTOBUTENO WU
MMMopTepy TOBap HeHaANeXKallero KayecTsa U NoTpeboBaTb BO3BPaTa yrn/iadyeHHOW 3a Hero CyMMbl.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 cT. 18 gonoaHsaeTca n. 3.1 ($3 o1 31.07.2025 N 290-P3).

4. Ytpatun cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-¢3.

5. OrtcytctBMe y noTpebuTens KaccoBOrO WAW TOBAPHOrO YeKka /AMBO WMHOMO AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAHWEM AN OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

Mpogasel, (n3rotosutens), ynoaHOMOYeHHasn opraHunsauma nnu YNO/THOMOYEHHbIM
WHAMBUAYANbHbIA NpeanpuHMMaTeb, UMNopTeP 06A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEro KayecTsa y
notpebutena u B caydyae HeobxoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [loTpebuTtens Bnpase
y4acTBOBATb B NPOBEPKe KayecTsa TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npojasel, (M3rotosBuTenb),
YNONHOMOYEHHaA OpraHM3auma Ui ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUuHMMaTeNb, UMNOPTER
06A3aHbl MPOBECTM 3KCMEepPTU3y TOBapa 3a CBOM CYET. IJKCnepTM3a ToBapa MPOBOAUTCA B CPOKM,
yCTaHoBANEHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuMIt NnoTpebuTens. MNorTpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUN IKCNEPTU3bI TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMui OCNOPUTb 3aK/IKYEHME TAKOW 3KCNepTUsbl B cyaebHom
nopaake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAeT Nposasel, (M3roToBUTENb), NOTPebuTenb 06s3aH BO3MECTUTD
npoaasuy (M3roToBUTENO), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOoJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuvHMMaTeNto, MMMOPTEePY Pacxodbl Ha MPOBELEHWE 3KCNepTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHNEM PAacXoAbl Ha XpaHEHWE 1 TPAHCNIOPTUPOBKY TOBAPA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIN He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAM 40 Nepesayn Tosapa
noTpebuTento NAK No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWUM TOBapa, Ha KOTOPbLIA YCTaHOBAEH rapaHTUIHbIA CPOK, Npoaasel, (M3roToBuTeND),
YNOJIHOMOYEHHAA OpraHmn3aLma UAK YyNoJIHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMATENb, UMMOPTEP
OTBEYaeT 3a HeJoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HWUKIM MNOCne nepejayy TOBapa
notpebuTento BCAeACTBME HapyleHWsa noTpebuTenem nNpasBuA  WUCMOAb30BaHUA, XPAHEHUS WK
TPAHCNOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, AN HENPEOLOJNMOW CUNbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabaputHoro ToBapa 1 ToBapa Becom 6osiee NATM KMAOrPaMmMoB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BpaAT UX MOTPeBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a cYeT NpoaaBua
(3rotoBUTENs, YNONHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WHAMBUAYANbHOTO
npeanpuHMmaTens, MMmnoptepa). B cnydyae HeMCNonHeHMs AaHHOW 0673aHHOCTY, a TaKKe Npu OTCYTCTBUM
npogasua (M3rotoBuTENA, YNOSHOMOYEHHOW OpraHM3aumMmM UAM YNnoAHOMOYEHHOIO UHAMBMAYANbHOMO
npeanpuHMMmaTens, MmnopTepa) B MecTe HaxoKaeHua notpebutena poctaBka M (uau) Bo3spat
YKa3aHHbIX TOBapOB MOTYT OCYLLeCTBAATbLCA noTpebutenem. Mpu 3ToM npogdasel, (M3roToBUTEND,
YNO/NHOMOYEHHAA OPraHM3auMa WAM  YNONHOMOYEHHbIM WHOMBUAYANbHbLIA  NpeanpuHUMaTeNb,
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nmnoptep) 06a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIe C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapOB.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasaeHua notpebutenem tpeb6oBaHUii B OTHOLLEHUN HEA,O0CTAaTKOB TOBapa

1. NoTpebutenc BnpaBe npeabABUTL MNPeAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKkoHa
TpeboBaHMA K nNpogaBuy (M3roToBMTENO, YNOJHOMOYEHHOW OpraHu3auMuM WKW YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MMMNOPTEPY) B OTHOWEHMM HeZOCTAaTKOB TOBapa, €C/IM OHU
ob6HapyKeHbl B TeYeHWEe rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWMM TOBapPOB, HAa KOTOPbIE FraPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCIM HEeAOCTaTKM TOBApOB O6GHApYy!KeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JAeT CO AHA nepegayn ux notpebutento, ecnn 6onee AnuTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM JLOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBapa, a TaKKe CPOK ero cNy»bbl UcUUCNAETCA CO AHA nepenayun ToBapa
notpebuTento, ecan MHOe He npeaycmMoTpeHOo poroBopom. Ecan pgeHb nepegaun  yCTaHOBUTL
HEBO3MOXHO, 3TN CPOKU UCYUCAAIOTCA CO AHA N3roTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, odexAbl M MPOYMX) 3TU CPOKU WCUUCIAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYyN/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATUMUYECKMX YCIOBUIA MecTa HaxoxAaeHus
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No NoyTe, a TaKKe B C/yYasnXx, €C/IM MOMEHT 3aK/14YeHun
[0roBopa Kynau-npogaskMm M MOMEHT nepedadyu ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKM
NUCYMUCNAIOTCA CO AHA A0CTaBKM ToBapa noTpebutento. Ecnnm notpebutenb NUWEH BO3MOMKHOCTU
MCNosb30BaTb TOBap BCAeACTBME OOCTOATENbLCTB, 3aBUCAWMX OT MpogasBua (B 4YacTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTaHOBKEe, MOAKAOYEHUW WU COOPKE, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHMA NPOAABLLOM TaKMx ob6cToATenbCcTB. ECAM AeHb AOCTaBKM,
YCTQHOBKW, NOAKAOYEHUS, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPOoAaBLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBApP MO HA3HaYeHuto, onpesenuTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA 3aK/TOYEHUNA L0T0BOPaA KYNAN-NPOAaKN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roAHOCTM TOBaApa onpeaendaeTca nepnoaom, ncHncnhaembim Co AHA U3FOTOBJIEHNA TOBapa, B
TeyeHne KOTOpOoro OH npurogeH K WUCNONb30BaHUIO, UIU ,a,aToﬁ, A0 HactynaeHuAa KOTOpOﬁ TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa ALO/IKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOLWME U34EANA U COCTaBHbIE YacTh
OCHOBHOTO TOBapa. [apaHTUMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AEANA U COCTABHbIE YAacTU UCHMCAAIOTCA
B TOM e NopAAKe, YTO MU rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

rapaHTMﬁHble CPOKWM Ha KOMNeKTyruwune n3genma n CoCtaBHble 4aCTu TOBapa CYUTAKOTCA PaBHbIMU
FapaHTMVIHOMy CPOKY Ha OCHOBHOE mn3sgenue, ec/in MHOe He YCTaHOB/IEHO A0roBopoMm. B cayyae, ecau Ha
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KOMMN/EKTylOlLee MU3Ae/Ne M COCTaBHYI 4YacTb ToBapa B [IOFOBOPE YCTaHOBAEH rapaHTUIHbINA CPOK
MeHbLUEel NPOAO/IKUTE/IBHOCTU, YEM FapaHTUIHbBIN CPOK HA OCHOBHOE mM3genue, notTpebutens Brnpase
npeabaBuTb TPeboBaHUA, CBA3AHHbIE C HEAOCTATKAMM KOMMIEKTYIOLWLEr0 U34Ee/MA U COCTaBHOM 4acTu
TOBapa, Npu Ux 0BHAPYKEHUWN B TEYEHME FAPAHTUMIMHOIO CPOKA HA OCHOBHOE M3Aenne, ecnn MHOoe He
npeaycMoTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv Ha KoMmnieKTyloLlee nsaenme yCTaHOB/IEH rapaHTUNHbIN CPOK 6o/blIen NPOA0AKUTENNBHOCTH,
Yyem rapaHTUIHbIN CPOK Ha OCHOBHOW TOBap, NOTpPebuTenb Bnpase NpeabsBUTb TpeboBaHMA B OTHOLWEHUM
Hef0CTaTKOB TOBapa Npu YC/I0BUM, YTO HEAO0CTaTKNU KOMMNEKTYIOWEro U34eNMA OOHApYKeHbl B TeYeHne
rapaHTUMHOrO CPOKa Ha 3TO M3AesiMe, He3aBUCMMO OT UCTEUYEHUS FapaHTUMHOIO CPOKa Ha OCHOBHOWM
TOBap.

4, CpOKM, YKa3aHHbIE B HaCTOﬂLLI,eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpe6MTeﬂF| B MH(bOpMaLI,MM (0}
TOBape, I'IpELI,OCTaBI'IFIeMOﬁ I'IOTpe6VITe!'IlO B COOTBETCTBUM CO cTaTbel 10 HacToAw,ero 3aKoHa.

5. B cnyyanx, Koraa npeaycMOTPEHHbIM A0T0BOPOM rapaHTUMHbINA CPOK COCTAaBAAET MeHee ABYX NeT
N HeJOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem no UCTeYEeHUM rapaHTUMHOIO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBMTb NpoaasLy (M3roToBuTento) TpeboBaHMA, NPeayCMOTPEHHbIe
cTaTbel 18 HacToswero 3aKoHa, ec/in AOKAXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 €ro nepegayv
I'IOTpGGl/ITe}'IIO U1 no Nnpnu4nHam, BO3HUKLWLKMM A0 3TOr0O MOMEHTAa.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifABNAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTtenb Bnpase npeabABUTb
M3roToBuTeNO  (YNONHOMOYEHHOW  OpraHM3auun  WAM  YNOAHOMOYEHHOMY  MHAMBUAYA/NbHOMY
npeanpuHMMaTento, umnopTepy) TpebosaHMe 0 6e3B03ME3AHOM YCTPAHEHUN TAaKUX HEAOCTATKOB, ECAU
OOKAKET, YTO OHWM BO3HUKAMN A0 Nepeaaym ToBapa noTpedbuTento uam no npUYMHam, BO3HMKLIMM A0 3TOro
MOMEHTA. YKa3aHHoe TpeboBaHNE MOXKET ObITb NpeabABAEHO, €C/IN HELOCTATKM TOBAapPa 0OHAPYKEHbI N0
NCcTeYeHUN ABYX NET CO AHA Nepeaaym ToBapa NotTpebuTento, B Te4eHMe YCTaHOBAEHHONO Ha TOBAP CPOKa
CNY»KObl UM B TEYEHWE [ECATM NeT CO AHA Nepeaaym ToBapa NnoTpebuTento B c/iy4ae HeyCTaHOB/IEHUS
CpoKa cnybbl. Eciv ykasaHHOe TpeboBaHMe He yA0BNETBOPEHO B TeYEHWE ABAALATU AHEN CO AHA ero
npeabaBaeHUs notTpebutenem nam obHapyKeHHbIM UM HEeLOCTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM,
noTpebutenb nNo ceoemy BbIOOPY BNpaBe NPeabABUTb U3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WN YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPEANnPUHUMATENIO, UMNOPTEPY) MHbIE MPEAYCMOTPEHHbIE
nyHKTOM 3 cTaTb 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPATUTb TOBAp W3rOTOBUTENO
(ynonHomouYeHHOI opraHM3auMm UAN YNOAHOMOYEHHOMY WHOUBUAYAAbLHOMY MNPeAnpUHUMATEN!IO,
umnopTepy) 1 noTpeboBaTb BO3BPATA YNAa4YeHHOW AEHEKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpogasL,oM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoOAHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENEM, UMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK ycTpaHeHMs He4OCTaTKOB TOBapa He onpeaeseH B NMCbMeHHOM dopme cornalleHnem
CTOPOH, 3TW HEAOCTaTKM AO/KHbI BbiTb yCTpaHeHbl M3rotoBuTesem (NpPoAaBLOM, YNOAHOMOYEHHOM
opraHuMsauvMen WAM  YNOAHOMOYEHHbIM WHAMBMAYANbHBIM  NpeanpUHUMaTENEeM, WMMNOPTEPOM)
He3aMeaMTeNbHO, TO eCTb B MUHUMAaNbHbIA CPOK, 06bEKTUBHO HEOBXOAMMbBIN ANA UX YCTPAHEHMWA C
yyeTom 06bl4HO npumeHaemoro crnocoba. Cpok ycTpaHeHMsa HeAOCTaTKOB ToBapa, onpedensemblii B
NMCbMeEHHOM hopme CornalleHnem CTOPOH, He MOKET NPEBbILWATb COPOK MNATb AHEN.

B cnyyae, ecnm Bo BpemaA yCTpaHEeHMA HeA0CTaTKOB TOBapa CTaHET O4YeBUAHbIM, YTO OHU He 6yp,yT
YCTPaHEHbDbI B Oﬂpe,ﬂ,eJ'IEHHblﬁ cornawieHnmem CToOpoH CpPOK, CTOPOHbl MOTYT 3aKNKO4YUTb CornaweHue o
HOBOM CpPOKe YCTpaHeHUA HeOOoCTaTKOB TOBapa. an 3TOM OTCYTCTBUE H606X0,CI,MMbIX AnAa yCcTtpaHeHuA
HeAO0CTAaTKOB TOBApPa 3aMacCHbIX yacrel (,u,eTaneﬁ, MaTepl/Ia}'IOB), O60py,ﬂ,OBaHMFI nnn I'IO,CI,O6HbIe NPUYNHDbI
He ABNAKTCA OCHOBaAaHMEM AN1A 3aK/HOYEHUA COornawleHnA O TaKOM HOBOM CPOKeE U He 0C8060)KA3POT oT
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OTBETCTBEHHOCTM 3a HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOpoH NepBoHavYaabHo.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBAPOB A/UTENbHOTO MONAb30BaHMA M3roTOBUTENb, npoaasel, /vbo
YNO/IHOMOYEHHasA opraHn3aumna Uan ynosHOMOYEHHbIN UHANBUAYA/IbHbIM NpeanpuHMMaTeb 0683aHbl
npuM npeabaAsieHUN noTpebuTtenem ykasaHHoro TpeboBaHMA B TpexAHEeBHbIM CPOK 6e3Bo3mesgHo
npeaocTaBuTb MoTpebutento Ha nepuos PemMoHTa ToBap AJINTE/IbHOrO MoJib30BaHWA, obnagatowinii
3TMMM e OCHOBHbIMU NOTPEBUTENbCKMMUK CBOMCTBaMM, obecneunB AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWEe He pacnpocTpaHsaeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.

(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeA0CTAaTKOB TOBapa rapaHTUNHbLIN CPOK Ha HEro Npoa/eBaeTcs Ha nepuoa,
B TEYEHME KOTOPOro ToBap HE WCMNO/Ib30BancA. YKasaHHbIN nepuoa UCUMCANAEeTCA Co AHA obpalleHus
notpebutensa c TpeboBaHnem 06 yCcTpaHEeHUM HeAOCTaTKOB TOBapa A0 AHA BblAayM €ro Mo OKOHYaHWUU
pemoHTa. [pM Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusauus uau
YNONHOMOYEHHbIN  UHAUBMAYANbHLIA  NpeanpuUHMMaTeNnb, umMnoptep) o6s3aH npeaocTasuTb B
nucbMeHHo dopme noTpebuTtento MHPopmaumio o aate obpalleHna notpebutens ¢ TpebosaHnem o6
YyCTpaHeHUN obHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepeaayu ToBapa notpebutenem ans
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTpaHeHMA HenoCTaTKoB ToBapa C WX onucaHuvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o Aate Bblgauum ToBapa notpebutento no
OKOHYaHWK YCTPaHEHUA HeAOCTaTKOB TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwu ycTpaHEeHWM HeOO0CTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNEKTYIOLWLEro U3Aenvns uam
COCTaBHOW 4acCTM OCHOBHOIO W34E/AMA, Ha KOTOpPble YCTAaHOB/AEHblI rapaHTWUiHble CPOKWU, Ha HOBble
KOMIM/IEKTYloLLee M34enne UAN COCTaBHYH YacTb OCHOBHOIO M34eAMA YCTaHaBAWBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAOIKUTENbHOCTU, YTO U Ha 3aMeHEHHble KOMMAEKTYOWEee U3AeNe UAN COCTaBHYIO
YacTb OCHOBHOTO U3A4enna, ecii UHOE He NPeayCMOTPEHO AOFOBOPOM, M rapaHTUIHbIN CPOK McUMcsAeTcA
CO AHA BblAa4Yn NOTPebuTe N0 3TOro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapyKeHua noTpebutenem Hef0CTaTKOB TOBapa M NpeabasaeHna TpeboBaHWA O ero
3aMeHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHas OPraHM3auMa WAW  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpuHUMaTeNb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO OHA NpeabABAeHNsA YKa3zaHHOro TpeboBaHWsA noTpebuTenem, a Npn HEOH6XOANMOCTU LOMNONHUTENIbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpogaBLOM (M3roToBuTeNem, YNoJHOMOYEHHOW OpraHu3aumen uam
YNO/HOMOYEHHbIM MHAMBUAYANbHBIM MPeAnpUHUMATENEM, UMMOPTEPOM) - B TeYeHMe ABajuaTv gHew
CO AHSA NpeabaABAEHUA YKa3aHHOro TpeboBaHus.

Ecnv y npopaBsua (M3roToBWUTENs, YMOJIHOMOYEHHOW OpraHusauun UAM  YNOJHOMOYEHHOTO
WMHAMBMAYANbHOIO NpeanpuHMMaTeNa, UMNopPTePa) B MOMEHT NpeabAB/ieHnn TpeboBaHUA OTCyTCTBYeT
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa A0/IXHa OblTb NpoBedeHa B TeyeHUWe MecAla CO AHA
npeabaBAeHMUA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/1eXKuUT YA0BETBOPEHMIO MO ero 3asB/eHUI0 B CPOK, HEOBXOANMbIV AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TU PaliOHbl, B C/ly4ae OTCYTCTBMA Yy NpoAaBua (M3rotoBuTens,
YNO/NHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTeNs,
MMNopTepa) HeobXoAMMOTO AR 3aMeHbl TOBApPa Ha AeHb NpeabABNeHUsA YKazaHHOro TpeboBaHus.

Ecnv ona 3ameHbl ToBapa TpebyeTcs 6onee cemu gHew, no TpeboBaHUIO NOTPebUTeNA Nposasel,
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(n3rotoBuUTENb NGO YMNO/JIHOMOYEHHAA oOpraHM3auua WAWM  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3803Me34HO NPefocTaBuUTb NOTpebuTento BO BPeMEHHOEe MOJ/b30BaHWE HA Nepuos 3ameHbl TOBap
ONNUTENbHOTO MO0J1b30BaHWUs, 001afaloWMA STUMM Ke OCHOBHbIMU MOTPEOUTE/IbCKMMW CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaABMIO HE PACNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToALLero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeEHaA/1eKallLero KayecTsa AO/IKEH ObITb 3aMeHEH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLNIM B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTUWHBLIA CPOK WMCUYNCNAETCA 3aHOBO CO AHA Nepefayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoOTpebuTeNss O COPAaSMEPHOM YMEHbLUEHUN MOKYMHOW LIeHbl TOBAapa, BO3MELLEeHWUU
pacxoLoB Ha WCMpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLOM, BO3BpaTe
ynna4yeHHON 33 TOBap LEHEXKHOM CYMMbI, a TaK:Ke TpeboBaHME O BO3MELLEHUWN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOLAXKM TOBApPa HeHajJ/exKallero KayectBa /vMbo npenocTaBiaeHus
HeHagnexauweln nHdopmaumm o ToBape, MOANENKUT YAOBJETBOPEHUIO MPOLABLOM (M3rOTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen WM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPEAbABIEHUS COOTBETCTBYIOLLErO TpeboBaHwA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb Npogasua (M3roToBUTENA, YNOAHOMOYEHHOW OpraHu3auum Uamn
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOrO NpeanpuUHUMATENA, UMNOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHune npeaycMmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUS NOTPebUTENA 0 NPEAOCTaBAEHUN eMy HA NepPUoA,
PEMOHTA (3ameHbl) aHasI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe b, YNOJIHOMOYEHHAA OpPraHM3aLmsa Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTeb, UMMNoOPTEp), AONYCTUBLLMIA TaKMe HapyLleHus,
ynnayMBaeT NoTpebuTeNto 3a KaxKablii AeHb NPOCPOUYKN HEYCTOMKY (NeHt0) B pasmepe O4HOTr0 NPOLLEeHTa
LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LeHbl, CyLLecTBOBaBLIE/ B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO 6bl10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHvsaumein WMAM YNOJIHOMOYEHHbIM MHAMBUAYA/NbHBIM NpPeanpUHUMaTENEM,
MMNOPTEPOM), B AeHb A06POBOLHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA UAWU B AEHb BblHECEHMUA
cyaebHoro peweHus, ecnmn TpebosaHne A06pPOBO/bHO YA0BAETBOPEHO He 6bisio.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHUa TpeboBaHWiA NoTpebuTena B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, noTpebutenb Brnpase MO CBOEMYy Bblbopy NpeabsABWUTb WHble TpeboBaHus,
yCTaHOB/IeHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. [locnepctsMAa HapyweHUMA NPOAABLOM CPOKa nepepayn npepBapuUTesibHO
onsayeHHoro ToBapa notpeburtenio
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(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxu, npeaycMmaTpmusaromnin 06a3aHHOCTb NOTpebutens npensapuTenbHO
ON1aTUTb TOBApP, AOJ/IKEH COLEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMY NpenBapuTesIbHON onaaTbl B onpeseieHHOM
OOrOBOPOM KyM/IM-NPOAaXKn pasmepe, He UCNoHWUA 06A3aHHOCTb NO nepegade ToBapa notpebutento B
YCTaHOB/IEHHbIV TAKMM 4OrOBOPOM CPOK, NOTpebutesb No cBoemy Bbibopy Bnpase notpeboBaTh:

nepegadyn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I UM HOBbIN CpOK;
BO3BpaTa CyMmmbl FIDEABapMTEIIbHOﬁ onaaTbl TOBapa, HeE NepeagaHHOro npoaasuom.

Mpwv 3ToM noTpebuTtens Bnpase NoTPeb60BaTh TAKMKE MOJIHOrO BO3MELLEHMA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylleHMS YCTAHOB/JIEHHOrO [AOrOBOPOM KYM/IU-MPOAaXKM CpPoKa nepeaaqn
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapylleHMs YCTaHOBAEHHOrO [AOrOBOPOM KYMAW-NPOAAMKWM CpoKa nepenayn
npeasapuTesibHO OMaYeHHOro ToBapa MOTPebuTento npodasel, ynjaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NooBMHbI NPOLLEHTA CYMMbI MpeABapuTeIbHOM ONiaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0oroBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento foMKHa 6bina 6bITb OCYWECTBAEHA, A0 AHA Nepesayy ToBapa noTpebuTento Uamn 4o AHA
yaoBneTBopeHus TpeboBaHMA NOTPebUTeNa o Bo3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npeaBapuTeibHOM onnaTbl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
yObITKOB MOANIEKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEHWE LEeCATU AHEW CO AHA NpefbABieHus
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHua noTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWEW CTaTbM, He noaseskart
YyOOBNETBOPEHMUIO, €CM MPOAAaBeL, OOKaXeT, 4YTO HapylleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO ONNAYeHHOro ToBapa MPOMU3OLWA0 BCAEACTBME HEMPEOoAO0/SIMMON CUAbl UAM MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM ToBapa HeHaAaNerKallero
KauecTBa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi mMapku (moaenm,
apTMKyNa) B C/lyYae, eC/iM LieHa ToBapa, NOAENKALLEro 3amMeHe, HUKe LieHbl TOBapa, NPeAoCcTaB/IeHHOro
B3aMeH, NoTpebuTenb AOMKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoANerKallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/NEHHOrO0 B3aMeH, pa3HMUA B LEHax BbiNiadyneaeTca
notpebutento. LieHa ToBapa, nogseKallero 3ameHe, onpeaenaerTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeAensloTcd Ha MOMEHT BblHECEHMA CYAOM PELIEHUA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npeabaBneHUA notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHMM MOKYNHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabaBeHns noTpebutenem TpeboBaHms
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06 yueHKe 1aum, ecam oHo A06poBO/bHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHUA CYAOM pPeLleHUs O
COpa3MepHOM YMEHbLUEHWUM NMOKYMHOM LLEHbI.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BOo3BpaTe TOBapa HEHaA/1eXKaLLEero Kavyectsa noTpebuTenb Bnpase TpeboBaTh BO3MeLLEHMA
pPasHULbI MeXay LeHOW ToBapa, YCTaHOB/IEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A0D6POBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecan TpeboBaHMe AOOPOBOJILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELLEHUA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. denepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/IeXKallero KayecTsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BPALLAETCA YMNJayeHHas 3a TOBap AeHeXKHas CymMa B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe Bo3MeLLLaeTcs naaTa 3a npegocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKalllero Kayecrsa, npuobpeTeHHOro notpeburtenem 3a cyet
noTpebunTenbCcKoro KpeauTta (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEBUTENIO YNAaUYeHHYI0 3a ToBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb YrJadeHHble NoTpebutesniem NPOUEHTbl U UHbIE NAATEXWU NO
[orosopy notTpebutenbckoro Kpeauta (3aima).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NMpaBo noTpeburtena Ha o06meH ToBapa Hag/ieXKallero KauecrTsa

1. MoTpebutens BnpaBe 0H6MEHATb HEMPOAOBONALCTBEHHbIM TOBAap HaA/EMKallero Kadyecrsa Ha
aHaNOTMYHbIM TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBPETEH, ecan yYKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UaM KOMMIEKTaLMK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEI'Ib MMEET NpPaBO Ha obmeH HEeNnpoaAoBO/ZIbCTBEHHOIO TOBAapa Hagd/1eXallero Kayecrtea B
Te4YyeHwne 4YeTbipHaguaTn ,u,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

ObmeH HenpoaoBO/LCTBEHHONO TOBapa Haj/iexallero Kadyecrsa MpoBOAMTCA, €C/IM YKa3aHHbIW
TOBap He 6bin B ynoTpebsieHUN, coXpaHeHbl ero TOBapHbIN BMA, NOTPebUTENbCKME CBOMCTBA, NJIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEeTCA TOBAapHbIN YEK UM KacCOBbI YeK MO0 MHOM NOATBEP KAAOLMIA
on/aTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro YeKa MM KacCoBOro Yeka
n1Mbo MHOro NoATBEPHKAAIOLLEro ONaTy TOBapa AOKYMEHTA He /IMLIAeT ero BO3MOMXKHOCTU CCbIaTbCA Ha
CBMAETeNIbCKME NOKA3aHuA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Peaepaumm.

2. B ciyyae, ecnm aHanorMyHbI TOBap OTCYTCTBYET B NPOoAaKe Ha AeHb 0bpalleHnsa noTpebutens K
npoZasuy, NoTpebutenb BrNpaBe OTKA3aTbCA OT UCMOJIHEHUSA AOrOBOPa KyNAW-NpoLarku U notpebosaTb
BO3BpaTa YN/JayeHHOM 33 YKa3aHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTe
yNNa4yeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoAaBLOM OOMeH TOBapa MOXKET ObiTb NpesycMOTpPeH npu
NOCTYN/JIEHUN aHaJorMYHOrO TOBapa B Mpogaxy. MpoaaBeu, 06s3aH HesamenUTENbHO COOBWUTL
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 26. YTpaTuna cuny. - PeaepanbHbiii 3aKoH oT 25.10.2007 N 234-93.
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CtaTbAa 26.1. AUCTaHUUOHHDBI cNocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHON KyNAM-NpoAasKM MOMKET ObiTb 3aKA0YeH Ha OCHOBaHUM O3HAKOMIEHUA
notpebuTena ¢ NpeasioXKeHHbIM NPOoAaBLLIOM ONUCAHUEM TOBapa NOCPEACTBOM KaTanoros, MPOCMEKTOB.,
6yKkneToB, POTOCHUMKOB, CPe/CTB CBA3N (TeNeBU3MOHHOW, MOUYTOBOW, PaAMOCBA3N U APYTMX) MU UHBIMU
WUCKNOYAIOWMMM BO3MOXKHOCTb HEMNoCpPeACcTBEHHOrO O3HAaKOMJIeHMA noTpebutens c ToBapom Nnbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AUCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYeHWa [OroBopa Ao0/KHA 6ObiTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 aapece (MecTe HaxOXAEeHMS)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CNYKObI,
CPOKe rogHoOCTU M rapaHTUIHOM CPOKe, O NOPAAKE ON/IaThl TOBAPA, a TaK)Ke O CPOKe, B TEYUEHNE KOTOPOro
AeNCTBYeT NpeasioXeHne o 3aKNHeHMM 4oroBopa.

KoHcynbTaHTlAtOC: NpuMeyaHue.
C01.09.2026 n. 2 cT1. 26.1 pononHaeTtcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

3. NoTpebuTento B MOMEHT AOCTaBKKW TOBapa A0/1XKHA ObiTb B MMCbMeHHOW popme npeaocTas/ieHa
MHbOpPMaUMa 0 ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToALero 3akoHa, a TakXe npeaycMoTpeHHasn
NYHKTOM 4 HacTosALLel cTaTbl MHPOPMALIMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTIAOC: NpUmedaHme.
C 01.09.2026 n. 3 cT. 26.1 gononHAeTcA ab3. 2 (d3 o1 28.12.2024 N 546-D3).

4. NoTpebutenb BNpase 0TKA3aTbCA OT TOBapa B 1t0b6oe BpemsaA A0 ero nepenayu, a nocie nepesayu
TOBapa - B Te4EHNE CEMU AHEN.

B cnyyae, ecnn nHdopmauma 0 NopagKe M CPOKax BO3BpaTa TOBapa HaA/IeXKallero Kayecrtsa He
6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBAPa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/1eKalllero KauecTsa BOSMOXKEH B C/lyYae, eC/iv COXpaHeHbl ero TOBapHbI BuA,
noTpebuTeNbCKUE CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAOLWMIA GaKT U yCN0BMA NOKYNKU YKa3aHHOMO
ToBapa. OTcyTcTBME Y NOTpebuTena AOKYMEHTa, NOATBEPKAatolero GaKT U yCA0BMA NOKYMNKW TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbIaTbCA Ha Apyrve [AOKasaTeNbCTBa NpuMobpeTeHus ToBapa Yy AaHHOro
npoAasua.

|_|OT|OE6VITe.ﬂb HE BMNpaBe OTKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMELWeEro
nHOnBnAOyanbHoO-onpeaeneHHbie CBOVICTBa, ecnim yKa3aHHbIIz TOBAp MOXKeET 6bITb  MCMNONb30BaH
UCKNTHYNUTENBHO an06peTa+ou.|,v|N\ ero I'lOTpe6MTe}'IEM.

Mpu oTKase noTpebutens OT TOBapa MPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYI CymMMmy,
ynnayeHHyto notpebuTenem Mo AOroBOPY, 3a MCK/AOYEHMEM PacxodoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BpaLLEHHOro ToBapa, He No3aHee Yem yepes AecATb AHEW CO AHA MpeabABAeHUs
noTpebutenem cooTBeTCTByHOLErO TPeboBaHMS.

5. NocneacTeuns Npoaasky ToBapa HeHaA/1exKalllero KavecTsa AUCTaHLUMOHHbBIM COCO60OM NPoAaxu
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TOBapa YyCTaHOB/IEHbI MOMIOXKEHUAMM, NPELYCMOTPEHHbIMM CTaTbAMM 18 - 24 HacToAW,ero 3aKoHa.
Cratba 26.2. Mpasuna NnpoaaXu otaenbHbIX BUAOB TOBAapoOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga>km oTae/ibHbIX BUAOB TOBApOB ycTaHaB/AuBatoTca [pasuTtenbctBom Poccuiickol
depgepaunn.

lnaga IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CrtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb o06M3aH OCYLLECTBUTb BbINOJAHEHME pPaboTbl (OKasaHWe Yycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHUA OTAe/bHbIX BUA0B yCayr)
WM JOTrOBOPOM O BbINOJHEHUW PaboT (oKasaHUK ycayr). B goroBope o BbiNo/sHEHWM PaboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHMA PaboTbl (OKasaHMA YCAyrv), ecan yKasaHHbIMM
npaBuAamMM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblel MpPoAO/IKUTENBHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaAMM.

2. Cpok BbINOMHEHUA PaboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI A0/IKHO BbITb 3aKOHYEHO BbiNoIHEHME paboTbl (OKasaHue ycayru) unm (1) aaton (nepnoaom), K
KOTOPOI UCMONHUTENb A0IXKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHWUIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnm BbinosHeHWe paboTbl (OKa3aHWe yciyru) ocyLecTBaseTcsa No YacTam (focTaBKa
nepuoamMyecKkon neyaTv, TeXHUYeCKoe OOCAyKMBaHME) B TeyeHWe CpoKa AeWCcTBMA [orosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCMaTpMBaTLCA COOTBETCTBYOLWME CPOKK (Neprogbl)
BbINO/HEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MpPeaycMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylleHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
ycnyr)

1. EcAm MCnoNHWUTENb HAPYLIWUA CPOKU BbINOJIHEHUA paboTbl (OKa3aHMA yCAyru) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA yCAyrn) U (MM) NPOMENKYTOUYHbIE CPOKW BbIMOHEHUA
paboTbl (OKa3aHMA yCNyr) Uan Bo BPEMA BbINONHEHMA PaboTbl (OKa3aHUA YCAyru) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebuTeb MO cBOEMy BbibOpY Bnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJHUTENIO HOBbIM CPOK;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NopyYnTb BbINOAHEHWE paboTbl (OKasaHWe yCAyrv) TPEeTbMM Auuam 33 PasyMHYH LUEHY MAW
BbIMNO/IHUTL €8 CBOMMM CUAAMM 1 NOTPEOBOBATL OT UCMONHUTENA BO3MELLLEHWNA NMOHECEHHbIX PACX040B;

I'IOTpe6OBaTb YMEHbLUEHUA LLeHbI 3@ BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOIHEHWUA AOrOBOPA O BbIMOJHEHUWN PAabOTbI (OKa3aHMM ycnyrum).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100081
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100106
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100107
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100112
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100114
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100140

MNotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHUA YObITKOB, NPUYMHEHHBIX eMy B
CBSA3M C HapyLUeHNem CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/NIEHHblE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBblE CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B C/lydae nNpoOCPOYKM HOBbLIX CPOKOB FIOTpE6VITEIIb Bnpase npeabABUTb UCMNONTHUTENKO WHbIE
Tp66OBaHMﬂ, YCTAHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbW.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOM yCayru), Bo3Bpalwaemas noTpebuTento nNpm oTkase ot
WCMOJIHEHUS1 [0roBopa O BbINOMHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemas mnpu
YMEHbLLUEHUM LEeHbl BbINOSHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpefensieTcA B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Npu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCTIONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoOLEecce BbiNOJAHEHUA PaboTsbl
(okasaHua ycnyru), a Takye naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHYH yCayry), 3a UCKAOUYEHUEM
cnyvas, ecnum noTpebuTens NPUHAN BbINOAHEHHYIO paboTy (OKa3aHHYto ycayry).
(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapylweHWA yCTaHOB/EHHbLIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHuWA ycayrn) muam
Ha3HaYeHHbIX NOTpebuTeNem Ha OCHOBAHWUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMO/IHUTE/b
ynnaymBaeT noTpebuTesto 3a Kaxapli AeHb (4ac, eciv CPOK onpeesieH B Yacax) MPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCAyru), a ecau LeHa
BbINO/IHEHUA PaboTbl (OKasaHWA yCAyrM) OOrOBOPOM O BbIMOJNHEHUW PaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbINOAHEHMM PaABOT (OKasaHWWM YCAyr) Mmexay
notpebutenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/iee BbICOKMIA pa3Mep HEYCTOMKHY (neHu).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havyana BbINoAHeHUA paboTbl (OKasaHua ycayru), ee atana
B3bICKMBAETCA 33 KaXAbli AeHb (4ac, ecan CPOK onpedeneH B 4Yacax) MPOCPOYKM BNIOTb A0 Hadyana
BbINO/IHEHUA PaboTbl (OKasaHWA ycayru), ee atana WAM NpeabaABaeHUAa noTpebutenem TpeboBaHUM,
npeaycMOoTPEeHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHUe CPOKOB OKOHYAHWUSA BbINOJHEHUA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAdblid AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINONHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUsA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTby.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKM (NeHW) He MOMKET NPEeBbIWaTb LEeHY OTAE/bHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLyo0 LeHy 3aKasa, eciM LLeHa BbIMNOJIHEHUS
oTaenbHoro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiNOAHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpenenserca, MCXo4s M3 LEHbl BbINOAHEHWA paboTbl (OKasaHuWsA
yCAyru), a ecnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obuiei LeHbl 3aKasa, CyLLecTBOBaBLUEl B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTpebutensa AoAKHO 6biN0 6biTh YA0BNETBOPEHO UCMONHUTENEM B AEHb
A06p0BO/IbHOrO YA0BNETBOPEHMA TaKOTo TpeboBaHWUA UM B AeHb BbIHECEHWA CyaebHOro peleHns, ecim
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TpeboBaHuMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He HblNo.

6. TpeboBaHWs noOTpebUTens, yCTaHOBJIEHHblE MYHKTOM 1 HacToAlled cTaTbW, He noasexart
YAOBNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLUEHNE CPOKOB BbINONHEHUA paboTbl (OKazaHuMA
yCnyru) npousolLLno BcaeacTame HeNnpeoao MmOl CUbl UAK NO BUHe noTpebutens.

Cratba 29. MMpaea notpebutena npu OOHaAPYy)KEHUM HEAOCTaTKOB BbINOJIHEHHOM PaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb nNpu o6HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOMHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLLEMO YMEHbLIEHUSA LeHbI BbINOJHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol Bewy U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aTOoM NoTpebutesib 06A3aH BO3BPaATUTL paHee nepegaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPaHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON paboTbl
(oKasaHHOW ycnyrv) CBOMMMU CUAAMU UM TPETBUMM IMLLAMM.

YpaoBnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3ZHOM YCTpaHEHUW HedocTaTKoB, 06
W3roTOB/IEHUWN APYrOi BELWM NN O MOBTOPHOM BbINOAHEHUW PaboTbl (OKa3aHMM ycnyrn) He ocBoboKaaeT
NCNOJIHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 33 HAapPYLUEHWE CPOKA OKOHYAHWA BbINOJHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHUW PaboTbl (OKa3aHMK
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMUSA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HEeAOCTAaTKM BbIMONHEHHOW pPaboTbl (OKa3aHHOW YC/AyrM) He YCTPaHEeHbl UCMOJAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA AOroBopa O BbIMOJHEHUU PaboTbl (OKa3aHMM
yCayru), ecam um obHapyrKeHbl CyLLecTBEHHbIE HeA0CTaTKM BbINOJHEHHOM PaboTbl (OKasaHHOW ycayru)
WU WHblE CYLLECTBEHHbIE OTCTYN/IEHMA OT YCN0BMI A0rOBOPA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3W C HeaoCTaTKamM BbIMOAHEHHOW PaboTbl (OKasaHHOM ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMi noTpebuTens.

2. LleHa BbINosIHEHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLLaemasn noTpebutento npm otTkase oT
WCMO/IHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKa3aHUKM ycayrn), a TaKKe y4duTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKaMM BbIMOJHEHHOW PaboTbl (OKa3aHHOW yc/yru), moryT
6bITb NpeabABAEHbI NPWU NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B Xo4e BbINOSHEHUA
paboTbl (oKasaHua ycayrM) nMbo, ecanm HEeBO3MOXKHO OOHapPYKMTb HEeAOCTaTKM MNpU  NPUHATUK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYru), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebuten. BnpasBe NpeabABAATb TPeboBaHUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJAHEHHOM
paboTbl (OKasaHHOM ycayrn), ecam OHM OBHapPY)KeHbl B TeYeHWe rapaHTMIHOTO CPOKa, a Npu ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B Npeaenax AByX NeT CO AHA NMPUHATUA BbINOJAHEHHOW PaboTbl (OKa3aHHOW
YCAYr¥) UK NATU NIET B OTHOLUEHUW HELOCTATKOB B CTPOEHUMN U MHOM HEABUMKMMOM MMYLLECTBE.
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(n. 3 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHWTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUMHLIN CPOK, eCcan NoTpebuTesb AOKaMKeT, UTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWAHbLIA CPOK, UCMNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHWM BO3HUKAW Mocae NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapylWeHWs MM NpPaBUA UCNOMb30BaHMA pesysbTaTa paboTbl (ycayru),
OENCTBUMN TPETbUX /UL, UM HENPEO4ONUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npeycMoTpeHHbIN A0rOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeA0CTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NCTEYEHUWN FapaHTUIMHONO CPOKa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLEeCTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPeBOBaHUSA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALWeNn cTaTbM, ecu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesyabTaTa paboTbl (ycayru) uau no
NPUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyrn) notpebutesns Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHMe 0 6e3B03MeE34HOM YCTPaHEHUW HEAOCTATKOB, €C/IN A0KAMXKET, UTo
HeZ0CTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTata paboTbl (ycayri) uam no npuymMHam, BO3HUKWMM A0
3TOro MomeHTa. 3To TpeboBaHME MOXKET ObITb NPeabABNEHO, €C/IM TaKMe HeLoCTaTKM 0B6HapyKeHbl No
NCTeYeHUN ABYX NeT (NATU NeT B OTHOLWEHMM HEABUKMMOIO MMYLLECTBA) CO AHA MPUHATMA pesyabTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pes3ysibTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeYeHne AEeCATM NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
ycTaHoB/ieH. Ecnv gaHHoe TpeboBaHMe He yOOBNETBOPEHO B TeyeHue ABaALATV AHEW Co AHA ero
npeabaBAeHUA NoTpebutenem nam obHapyKeHHbIM HeAO0CTAaTOK ABAAETCA HEeYCTPaHUMbIM, NOTpebuTenb
no ceoemy Bblb6opy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LieHbl 32 BbIMOJIHEHHYIO PAaboTy (OKa3aHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WMCMNOJIHEHWA [O0roBopa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeLLeHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 cT. 29 gononHaetca n. 7 (®3 ot 31.07.2025 N 290-P3).

CtaTtba 30. CpOKM yCTpaHEeHUA HeA,0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) OoMxHbI ObiTb YCTPaHEHbl WMCMNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, McKkAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI I'IOTpGﬁVITGﬂeM CPOK YCTPaHEHNA HEAOCTATKOB TOBApa YKa3blBaeTCA B 40roBope naun
B MHOM noAanuncbiBaemom CTOPOHaMU LOOKYMEHTE nmbo B 3aAB/1IeHNN, HanNpaB/IEHHOM I'IOTpeﬁMTeJ'IeM
NUCNoNHUTENIO.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npPeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrn) UCMONHUTENb YNaauyMBaeT NOTPebUTeNto 3a Kaxaplid AeHb
NPOCPOYKMN HEYCTOMKY (NeHt0), pasmep M NOPAA0K UCHMCIEHUA KOTOPOM OnpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALero 3aKoHa.

B cnyyae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMsA, NpeayCMOTPEHHbIE MYHKTaMM 1 1 4 cTaTbh 29 HacToAlero 3aKoHa.

CrtaTtba 31. CpoKM ya0BNeTBOpEeHUA OTAeNbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHMA NoTpebuTens 06 yMeHbLUIEHUM LEeHbl 3a BbINOJIHEHHYO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UK TPETBUMM IMLLAMM, @ TaKKe O BO3BpaTe ynaavyeHHOM 3a paboTy (ycnyry) AeHeKHOM’
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBopa,
npegycmMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHkTamu 1 n 4 ctatbm 29 HacToAwero 3aKoHa, nognexart
YO0BNETBOPEHMIO B AECATUAHEBHbIV CPOK CO AHA NpeabaB/eHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMs noTpebutens o 6e3803mMe3gHOM WM3roTOBJIEHUM APYroi Belmn U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCayrv) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/nyyae, ecnum 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIN A40rOBOPOM O BbINOHEHUU PaboThl
(OKa3aHuK ycnyru), KoTopblit BbiN HeEHageXKalle UCTMOJTHEH.

3. 3a HapyleHMe NpeaycMOTPEHHbIX HACTOALLEM CTAaTbell CPOKOB YAOBNETBOPEHUA OTAE/NbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YyNAauyuBaeT NOTPebuTento 3a KaxAabli AeHb NPOCPOYKM
HeyCTOMKyY (NeHto), pasmep M NOPAA0K UCYMUCNIEHUSA KOTOPOI ONpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
CcTaTbu 28 HacTosLlero 3aKoHa.

B cnyyae HapyLeHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HAacToAWEeN CTaTbu, NoTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbh 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHMU pabor
(oka3zaHum ycayr)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCNOJHEHMA AOTOBOPA O BbINOHEHUM PabOT (OKa3aHMK yCayr)
B Nto6oe BpemMaA Npu YyCA0BUKM ONAATbl UCNOAHUTENIO GAKTUUYECKM MOHECEHHbIX UM PacXo40B, CBA3AHHbIX
C MCnonHeHvem 06A3aTeNbCTB NO AaHHOMY AOroBOpY.

CtaTtba 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaBNeHa TBEPAAN AU NPUBAM3UTENbHAA CMETa.

CocTaBnieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIFi WKW UCNONHUTENst 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/MYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMs AOr0BOPa MCK/oYaiacb BOSMOYXKHOCTb
npeaycmoTpeTb NO/HbIM 06beM NoAneXKalmX BbINOJAHEHUIO paboT (OKa3aHWUIo yCayr) AN HeobXxoanuMbIX
ANA 3TOro Pacxoaos.
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NcnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanoB M 0b6OpPyAOBaHWUA, NPEAOCTaBAAEMbIX MUCMONHUTENIEM, @ TaKKe
OKa3blBaeMbIX emy TPEeTbUMM IMLAMMK YCAYT, KOTOPOE Hesb3a OblNo NPeayCMOTPETb NMPU 3aKAOYEHUN
goroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCMONHWUTENb BMpaBe PaCTOPrHYTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHbIX pPaboT  (okasaHuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPEBbIWEHNUA NPUBAN3UTENIbHOW CMETDI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeauTb 06 aTom notpebutens. Ecnam notpebutens He gan
cornacue Ha npesbieHne NPUBAN3NTENBHON CMETbI, OH BNPaBe OTKa3aTbCA OT UCMOJIHEHMA AOroBopa. B
3TOM C/ly4ae UCMOJIHUTEIb MOKeT TpeboBaTb OT NOTPebMTeNs ynnaTbl LeHbl 32 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLni NOTPpebuTens o He06XoAMMOCTN NPeBbIEHUSA
NpnbAN3UTENBHOM CMETbI, 0653aH UCMOIHUTL AOTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubAnsnTenbHOM CMeTbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHWUTL PaboTy, onpeaeneHHy0 4OroBOPOM O BbINOJHEHUN PaboThl,
M3 CBOEro maTtepuana u CBOMMMU CpeacTBaMM, eCn MHOE He NpeayCMOTPEHO A0rOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutens, npenocTaBuMBLUMIA  MaTepuan fAaa  BbINOAHEHMs paboTbl, OTBeYaeT 3a ero
HeHaaNeKallee KayecTBO NO npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3@ TOBaPbl HEHaANeXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTena onsavynmBaeTca notpebutenem npu 3aKkAOYEHUM YKa3aHHOIo A0roBopa
NOJIHOCTbIO MK B pa3mepe, YKa3zaHHOM B AOTOBOPE O BbINOJHEHUM PaboTbl C YC/IOBUEM OKOHYATEIbHOIO
pacyeTa nNpu NoOAy4YeHUU noTpedbuTenem BbINOJHEHHOW UCMOAHUTENEM PaboTbl, €CM MHOM NOopPAAOoK
pacyeToB 3a maTepuan UCNOJHUTENS HEe NPEeAYyCMOTPEH COralleHNEM CTOPOH.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npefycMOTPEHHbIX AOTOBOPOM O BbIMOJIHEHWM PaboTbl, MaTepuan MOXKET ObiTb
npegocTaBAeH WUCMOSHWUTENleM noTpebutento B  KpeauT. [locnegylollee  U3MEHEHWE  LeHbl
npeaocTaBAEHHOrO B KpeaMT MaTepurana UCNONHUTENA He BaedYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuman ncnonHUTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI U Npo4vee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONHUTENEM.

CrtaTtba 35. BbinonHeHMe paboTbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecam pa60Ta BbIMO/IHAETCA MOJIHOCTbO UIN YAaCTUYHO U3 MaTeEpUana (C BeLLI,bIO) I'IOTpEﬁI/ITefIFi,
NCNONTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BeLLI,VI) M NpaBuUIbHOE €ro ncnosibsoBaHue.

NcnonHutenb 0b6sa3aH:

npeaynpeauTb notpebutens o HEeNpUrogHoCcTM MW HeaobpoKayecTBEHHOCTU MepesaHHOoro
notpebuTtenem matepuana (seuumn);

npeacrtaBUTb OT4HET 06 M3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €ro OCTaToK.
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B cnyyae nonHOWM MAKM YacTMYHOWM yTpaTbl (NOBpeAeHWsA) matepuana (Bewu), NPUHATOrO OT
notpebutens, ucnonHutenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepMasom
(Belblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo noTpebutens U3rotToBuTb U3genve U3 04HOPOLHOrO
maTepuana (Belmn) B pasyMmHblit CPOK, a MPW OTCYTCTBMU OHOPOAHOrO MaTepuana (BeLm) aHaaormMyHoro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy YTpayeHHOro (noBpexKAeHHOro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHOro (noBpexKAeHHOro) maTtepuana (Bewm) onpenenserca, UCXo4da W3 LEeHbI
maTepuana (Belin), CyLLecTBoBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens A4oaKHO 6blno
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOIBHOIO YA0BNETBOPEHUNA TaKOro TPpeboBaHUA UK
B AleHb BblHECEHUA cyaebHoro pelueHua, ecnm TpebosaHue noTpebuTens 4o06poBOJIbHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Beww), nepesaBaemMoro WCNONHUTENO, ONpeaenseTcs B [JOroBope o
BbIMOJIHEHUWN PAabOTbl UM B UHOM AOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MWAW YacTUYHY yTpaTy
(noBpexkaeHne) matepuana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeagynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTYT NoB/eYb 3a CO60I ero NoaHy
WAW YacCTUUHYIO yTpaTy (noBpexxaeHue) nMbo ecnn ykasaHHble CBOWCTBA maTepuana (Belin) He morau
6bITb 0BHaPYKEHbI MPU HadexKallel NpuemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTYT NOB/IMATb HAa KauyecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoi ycayru) unm nosnaevb 3a
c060i1 HeBO3MOKHOCTb €€ 3aBepLUEeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno obAsaH cBoeBpeMeHHO WHbOpMMpPOBaTb NOTpebuTena o Tom, 4To cobnogeHue
YKasaHuii notpebutena n nHble 0b6CcToATENbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KauyecTBO
BbINOAHSAEMOM paboTbl (OKa3biBaEMOM YCAYrM) UM NOBJIeYb 32 060 HEBO3MOXKHOCTb €€ 3aBepLUIEHMA B
CPOK.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echv notpebutenb, HecmMoTpA Ha cBoeBpemMeHHOe W 060CHOBaHHOe WHPOPMUPOBAHUE
NCNOZIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UNK HeobpOoKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHWM O cnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayrv) MO0 He YCTPaHUT WHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KayecTBO BbINOJIHAEMOMN paboTbl (OKasbiBaeMoM ycayru),
MCMONIHWUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. NMopaaoK un ¢opmbl onaaTbl BbiNOJHEHHOU paboTbl (OKasaHHOWM ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble emy YCAyru B MOpPAAKE M B CPOKU, KOTOpble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0683aH ONAATUTL BbINOJHEHHYIO UCMOIHUTEIEM B NONHOM 06beme paboTy nocne ee
NPUHATMA NoTpebutenem. C cornacus notpebutena pabota MoXKeT 6bITb ONIAYeHa UM NPU 3aKAHOUEHUN
[0roBopa B MOJIHOM pasmepe UK NyTeM BblAauu aBaHca.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)
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OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) NPoOM3BOAMTCS NOCPEACTBOM Ha/IMYHbLIX MM
6e3HaNMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM npogasua (UCNOHUTEeNs) NyTeM BHECEHMA HaJIMYHbIX
OEHEXHbIX cpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb NO npuemy naatexken pusamyeckmx auu, nmbo 6aHKOBCKOMY
nnaTexXHomy areHty  (cybareHTy), OCywecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBUM  C
33aKOHOAAaTeNbCTBOM 0 HaHKax M 6AHKOBCKOM AeATENbHOCTU, eC/IN MHOE He YCTaHOoBAeHO deaepanbHbiMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPABOBbIMM aKkTamm Poccuiickoit ®Pepepauun. Mpu stom
obAsaTenbcTBa notpebuTens nepes npogaBuom (McrnosHWUTeNnem) no onnate ToBapoB (pabot, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWUA HANMNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLmio, nbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAOWEMY AEATENbHOCTb MO NpUeMy naaTexen ¢usnyeckux auu, nmbo
6aHKOBCKOMY MIATEXKHOMY areHTy (CybareHTy), ocylecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTM.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAE/IbHbIX BUAOB YCAYr, €CAN Takue
[OroBOpbl MO CBOEMY XapaKkTepy He noAnagaloT nog AeWCTBME HacToALWen rnasbl, OnpeaenatoTca
3aKOHOM.

Cratbsa 39.1. MpaBuna oKasaHUA OTAENbHbIX BUA,0B YCAYT, BbINOJIHEHUA OTAEeNbHbIX BUAOB pabot
notpebutenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapcTBeHHbIM KOHTponb (Hag3op) B obnactM 3awutbl npas
notpebureneit

(8 peq. PepgepanbHoro sakoHa ot 11.06.2021 N 170-93)

1. denepanbHbIii rOCyAapCTBEHHbIA KOHTPOb (Haa30p) B 061acTM 3aWwuThl NpaB noTpebutenei
ocyuiecTeasieTca dpefepanbHbIM OPraHOM UCMOJHUTEIbHOW BAACTH, YNIOJTHOMOYEHHbIM MpaBUTENbCTBOM
Poccwuiickolt depepaumm (ganee - opraH rocy4apcTBEHHOIO HaZa3o0pa).

2. NMpegmetom deaepanbHOro rocyfapcTBEHHOrO KOHTPOAA (Haz3opa) B 06/1acTV 3aWmTbl Npas
noTpebuteneit ABNAIOTCA:

1) cobnogeHne  M3rOTOBUTENAMM, WCMOAHUTENAMW, NPOAaBLAMM,  YNONHOMOYEHHbIMU
opraHM3auMAMMU UAM YNOJHOMOYEHHbIMU WUHAMBUAYANbHBIMA MPeAnPUHUMATENAMU, MMNOPTEPAMU,
BNafeNbLamMm arperatopoB 06sa3aTenbHbIX TPeboBaHWN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHbLIMW NPaBOBbLIMU akTamu Poccuiickoit depepaumm, a
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TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasMIiCKOro 3KOHOMMYECKOTO COH3a, PEeryanpyroLLmmu
OTHOLWeHWA B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) cobnogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbIMOJHAOLWMM GYHKLMU MHOCTPAHHOTO
M3roToBMTENSA), NPOLABLOM TPebOBaHWMA, YCTAHOBAEHHbIX TEXHUYECKUMW pPernameHTamu, Wau
obAsaTenbHbiXx TpeboBaHMI, NogneKalWmux MNPUMEHEHUIO A0 AHA BCTYM/IEHMA B CUAY TEXHUYECKMUX
perfnameHToB B cooTBeTcTBMMU C DepepasbHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PerynpoBaHun';

3) cobnogeHne npoAasBLAMM M BAafeNbLAaMM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMPOBKe TOBApOB CPeacTBamMmu uaeHTUOMKauMu, K nepegadve MHPOpMaUUM B rocyapCTBEHHYIO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBaApOB, NoANEXAWMX 06A3aTeNbHOM
MapKMpPOBKe CPeacTBaMU WMAEHTUOUKALMKN, U UHbIX TpeboBaHWW, CBA3AHHLIX C 06OPOTOM TOBApPOB,
nHbOpMaUUA O KOTOPbIX MOANENKUT BHECEHWIO B YKa3aHHYH rOCyAapCTBEHHYD WHGOOPMALUOHHYIO
cuctemy B cooTBeTcTBMU ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCTBEHHOIO PeryinpoBaHna TOProBoi geatesbHOCTU B Poccuiickon Pepepauunn', depepanbHbim
3aKoHOM OT 13 ntoHna 2023 roga N 203-d3 "O rocyaapcTBEHHOM pPeryaMpoBaHMm NPoOM3BOACTBa M 0bopoTa
TabauyHbIX M34EeNNN, TabayHOM NPOAYKUMKM, HUKOTUHCOAEPIKALLEM MPOAYKUMM W Cbipbs AAsa WX
npoussoacTea", ®eaepanbHbim 3akoHOM OT 22 Hosabpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryinMpoBaHnMM NpomM3BoOACTBA M 06OpOTa 3TMNOBOFO CAMPTA, aNKOFO/IbHOM M CAMPTOCOAEPMKALLEN
NpoAayKuMM 1 06 orpaHuyeHnn notpebneHus (pacnuTuna) ankoroNbHOW NPOAYyKUMK", 32 UCKAIOYEHNEM
TaKMX o0bA3aTesibHbIX TPebOBaHMN, OTHOCALLMXCA K MPeAMETY PEermoHasibHOro rocyAapCTBEHHOIO
KOHTpoAs (Hagsopa) B 061aCT PO3HUYHOM NPOLAXKU aNKOTONIbHON M CNMPTOCOAEP KaLLein NpoayKuumn n
depnepanbHOro rocygapcTBEHHONO KOHTPOIA (Hag3opa) B obnacTn nponseoacTea M 0b6opoTa STUAOBOTO
CNUpTa, aNKOro/IbHOM M CNUPTOCOAEP KALLLEN NPOLAYKLMN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfsapcTBEHHOrO KOHTpoaa (Haasopa) B
obnactu 3awWmTbl NpaB noTpebutenein perynunpytotca dPegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hag3ope) M MYHUUMNAZbHOM KOHTpone B PoccuiicKoi
depepaunn’.

4, MonoeHne o dpesepanbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTi 3aWwmThl Npas
notpebuteneit yreepaaetca MNpasutenbctsom Poccuiickon ®deaepaumim.

5. B nonoxeHun o degepanbHOM rocygapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3almThbl Npas
notpebuTeneit ykasblBatOTCA HAaMMEHOBAHWE U CTPYKTYPHbIE 31eMEHTbl TEXHUYECKOro pernameHTa u
(nnun) obasaTenbHbIX TPE6OBaHMI, NOANEKALMX MTPUMEHEHUIO [0 AHA BCTYMNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEry/IMpoBaHuM", oLeHKa cobtoaeHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOTO KOHTpoAas (Hag3opa) B 061acTVM 3aWwmTbl MNpaB MNoOTpebutenel, a TaKkKe BUAbI
npoaykumm, aeaaowmecs obbekTammn dpesepasbHOro rocy4apcTBEHHOrO KOHTPoOAA (Hag3opa) B 061acTu
3aWMTbI NpaB noTpebutene.

6. OpraH rocyaapcTBEHHOrO HaZ30pa eXKero4HO roTOBUT FOCYAapPCTBEHHDbIN AOKMAZ O 3aLuuTe Npas
notpebuteneit B Poccuiickoit Pepepaunmn B nopsake, yctaHoBaeHHoOM [paButenscTBom Poccuickol
depepaunn.

7. OpraH rocynapCTBeHHOro HaA30pa Bnpase obpallaTbCA B Cy/A C 3aABJEHUAMM B 3aLUUTY Npas
notpebuteneim W 3aKOHHbIX MWHTEPECOB OTAeNbHbIX nNoTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakXKe C 3aABAEHUMAMM O JUKBUAALMU W3rOTOBUTENA
(ucnonHuTena, npoaasua, ynoAHOMOYEHHOW OpraHU3auum, UMNOPTEpPa, BAaaenbla arperatopa) mbo o
npeKpaLweHnm [eATeNnbHOCTU NHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomoueHHOro
WHAMBUAOYANbHOTO NpeanpuHumatensa) 3a rpyboe (nNosseKkwee cmepTb MAM MaccoBble 3abosieBaHUs,
OTpaB/ieHuA Nloaen) HapyLleHWe npas noTpebuTtenei.
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8. OpraH rocygapcTBeHHOro HaZ30pa B NopsaKe, yCTaHOBAEHHOM 3aKOHO4aTeNbCcTBOM Poccuinckoit
depepaunn, MOXKeT ObITb MPUBJIEUYEH CYIOM K Y4aCTUIO B ie/1e, a TaK)Ke BrpaBe BCTynaTb B 4€10 Mo CBOel
MHULUMATUBE UAN NO MHULMATMBE NINL, YYACTBYIOWMX B Aesie, A0S A34M 3aK/0YeHMA No Aeny B uenax
3alKUTbI NpaB NOTpebuTenen B pamkax rpaxKaaHCcKoro uamM aaMmMHUCTPATUBHOIO CyA0NPOn3BOACTBA.

9. OpraH rocygapcTBEHHOro HaA3opa BMpaBe AaBaTb Pas3bsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peagepaumm, peryiMpyowmx oTHOLWEHUSA B
o61acTu 3aWmTLI NpaB noTpebutenei.

10. KoHcynbTpoBaHue, NPoPUNAKTUYECKUI BUSUT, HabloAeHWe 3a cobatogeHnem 06s3aTesIbHbIX
TpeboBaHMI, Bble3gHoe 06cnefoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAapCTBEHHbBIMM
YUYPEKAEHUAMN, NOABESOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKE WM CAyYasXx,
YCTaHOB/IEHHbIX NOJIOXKEeHMEM O denepanbHOM TOCyAapCTBEHHOM KOHTpone (Haasope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UCNONHUTENA, npogaBua, YNOJAHOMOYEHHOWM
OpraHM3aLuMmn Uamn ynoIHOMOYEHHOrO MHAUBUAYANIbHOIO NpeanpuUHMMaTena, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLIUKM roCyapCTBEHHbIM OpraHam
(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, o7 01.04.2025 N 41-$3)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. N3roToBUTENb (MCMONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLmMa UK YNOAHOMOYEHHbI
UHAMBUAYANbHLIA NPeanpuUHUMATENb, UMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWiO opraHa
rocyZapCTBEHHOr0 HaA30pa, ero AO/MKHOCTHbLIX UL, 06A3aH NPeaoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK
[AOCTOBEpPHblE CBeAEeHMA, AOKYMEHTALUMIO, 06bACHEHNA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYIO
MHPOpMaUMio, HeobXOAMMYI0 AR OCYLLECTBJAEHMS OpPraHOM roCyAapCTBEHHOrO Hagsopa WM ero
AONIKHOCTHBIMM IMLAMM NOTHOMOYMI, YCTaHOBNEHHbIX 3aKOHOA4aTeNbCTBOM Poccuitickolt degepaumu.
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapeneu, arperatopa B CAy4aAx, NpeayCcMOTPEHHbIX 3aKoHo[aTenbCcTBoM Poccuinckoi
depepaunn, 06s3aH NpefoOCTaBUTb YNOJTHOMOYEHHOMY FrOCYAaPCTBEHHOMY OpraHy, OCyLLEeCTBAAOWEMY
ONepaTMBHO-Pa3bICKHYO AeATeNbHOCTb WM obecnedyeHue 6e3onacHocTM Poccuitickon depepaumu,
3aMNpoLleHHble  YKa3aHHbIM  OpraHoOM  CBeAEeHUA C  MCMO/Ab30BaHMEM  e4MHOM  CUCTEMbI
MeKBEe,0MCTBEHHOTO 3/IeKTPOHHOIO B3aMMOLENCTBUA B CPOKM, NOPALKe, cocTaBe U dopmaTe, KOTOpble
ycTaHasamsatotca MpasuTenbcTsom Poccuitickon Pepepaumm.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 01.04.2025 N 41-$3)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHomMoOuMA BbICIIMX MWCMNONHUTENbHbIX OpraHoB Cy6bekToB PoccuiicKoii
depepauymm B 06n1acTu 3awmuThl Npas notpeburtenen
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMA MCNONHUTENbHbIA OpraH cooTBeTcTBylowero cybbekta Poccuitckolt depepaumu
OCYLLECTBASAET MEPONPUATUA NO peannsaumm, obecnedyeHunto 1 3aWwmTe Npas NnoTpebuteneit n B npeaenax
CBOMX NOJIHOMOYMI MPUHUMAET ONpeae/ieHHble Mepbl.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax cogencteua 3awmuTe npaB noTpedbutenem WMCNoONHUTENbHbIE OpraHbl CyOBHEKTOB
Poccuiickoit Pepepaumnn paspabatbiBaloT perMoHaabHble MPOrpammsbl Mo 3almTe Npas notpebuteneit u
OKa3blBAlOT COAENCTBME OpraHaM MECTHOrO CaMOyrpaBieHUA M O0OLLEeCTBEHHbIM 06beANHEHUAM
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notpebuTeneit (Mx accoumaumam, CoOr3am) B OCYLLLECTB/IEHMM MU 3aLLUNTbI NPaB NoTpebuTtenei.
(n. 2 BBegeH PeaepanbHbim 3akoHOM oT 18.03.2019 N 38-93; B pea. deaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocy4apCTBEHHOIO HaA30pa YyTBEPXKAAET METOANYECKME PEKOMEHAALMM MO pa3paboTke U
peanusaumnmn perMoHanbHbIX 1 MyHULMNAAbHbIX MPOrpamm Mo 3allmTe npas notTpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya ocCyLweCTB/EHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
WUCMOJIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoit Peaepauum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouMs opraHa TroCy4apCTBEHHOro Hag3opa Mo OCyLWecTBAeHWo  ¢deaepanbHOro
rocy4apCTBEHHOro Hagsopa B 065nacT 3awuTbl NpaB noTpebuteneir MoryT nepegasaTbCa  ANA
OCYLLECTBNEHMA WCNOJIHUTENbHBIM OpraHam cybbekToB Poccuiickoii depepaumy NOCTaHOBAEHUAMM
MpasutenbctBa Poccuiickont depepaumm B nopsaake, ycTaHoBieHHom degepanbHbim 3akoHom oT 21
aekabpa 2021 roga N 414-93 "06 obwmx npuMHUMNAX opraHMsauMm nyb6aMUYHOM BNacTu B CybbeKTax
Poccuitckoin ®epgepaumn’.

Cratba 42.3. NMogaua u paccmoTpeHune obpauieHunii notpebutenei
(sBepeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. Ob6pauieHne notpebutena mMoKeT ObiTb Hanpas/eHO B MUCbMEHHOW Gopme Ha BGymaxkKHOM
HOCUTE/le WM B SNIEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
depepanbHble OpraHbl WMCNOJHUTENLHOW BAACTM, WCMNOJNIHUTE/IbHBLIN opraH cybbekTa Poccuitckol
denepauunn 1Mbo opraH MecTHOro camoynpasieHus.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. OG6paweHne notpebutens MOXKeT OblTb HamnpaBAeHO NO Mo4YTe, C MCMOJIb30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM Yncsie odu1LManbHOro caTa opraHa
rocyapCTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX defepasibHbIX OPraHOB UCMOMHUTENIbHOM BAACTH,
NCNOJIHUTENBbHOTO opraHa cybbeKTa Poccuinickon depepaumm AMboO opraHa MeCTHOro camoyrnpasneHns (B
cybbeKkTax Poccuiickoit Pepepauunm - ropogax pesepanbHoro sHadyeHns Mockse, CaHkT-lNeTepbypre u
CeBacTonone ¢ MCNo/ab3oBaHMEM OPUUMANBLHOIO CaiTa opraHa MeCTHOTO CamoynpaB/ieHUs B Cay4ae,
€c/IN 3TO NpefyCMOTPEHO 3aKoHamu cybbekToB Poccuiickoit Pepepaummn - roposos degepanbHOro
3HayeHna MockBbl, CaHkT-lMeTepbypra wn CeBacTonons), eguHOro MopTana roCcyAapcTBEHHbIX W
MYHUUMNANbHbIX ycayr AMbo pernoHasbHOro mopTana rocyAapCTBEHHbIX U MYHULMNANbHBIX YCAYT, a
TaKKe MOXKeT 6bITb NPUHATO NPU IMYHOM NpUeme 3aaBUTENA.

(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOdYHKLIMOHANbHbIX LIEeHTPax NpesoCcTaBAeHUs roCy4apCTBEHHbIX U MyHUUMNAAbHBIX YCAYT
MOFYT OCYLLECTBAATbCA MNpuem obpalieHuii notpebuTeneit U KOHCynbTMpoOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MPaB Ha OCHOBAaHMM  COMMAlIEHUMM O B3aUMOAEWCTBUM  MeEXAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAAaPCTBEHHbIX M MyHUUMNAAbHbLIX YCAYT W
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAAacTW, OpraHaMy FOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BAacTU cybbeKToB Poccuitckoit depepaumm, opraHamMm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapyweHue npas nOTpEGMTEI’IEﬁ, YCTAHOB/IEHHbIX 3dKOHAMU U
UHbIMU HOPMATUBHbIMU NPABOBbIMU aKTaMU Poccuiickoi ¢e,qepau,MM

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
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3a HapylweHue npaB noTpebuTtenei, YCTaHOBAEHHbIX 3aKOHaMM U WHbIMWU HOPMATUBHbIMMU
npaBoBbiMK akTamu Poccuitckoiit Peaepauuu, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNONHOMOYEHHanN
OopraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMIOPTEp) HeceT
aAMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

CratbA 44. OcywecTBieHue 3aluTbl NPaB NoTpebuteneit opraHaMmn MecTHOro camoynpas/ieHuUn
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHUn BNpaBe:

paccmaTpuBaTb obpalleHus noTpebutenei, KOHCYAbTMPOBATb MX MO BOMNPOCAM 3aluTbl Npas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebuTteneli (HeonpeaeneHHoOro Kpyra notpeburtenei);

pa3pabatbiBaTb MyHULMMNA/bHbIE NPOTPaMMbl MO 3aLMUTe NpaB noTpebuTene.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIABAEHUM NO 0bpalleHMIo NoTpebuTena ToBapos (paboT, ycayr) HeHaaNexallero KavecTsa,
a TaK¥e OMnacHbIX ANA ¥U3HW, 340POBbA, MMYLLECTBa MOTpebuTenein U oKpy¥Katollel cpeabl opraHbl
MECTHOrO CamoynpaBAeHUa He3aMeanuTeNbHO Wu3BewalT 06 3ToMm deaepanbHble OpraHbl
NCNONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nNacHOCTbio ToBaposB (paborT,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-93.
CtaTtbAa 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMUA
notpebutenei (Mx accoumaumu, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6begMHeHui (Mx accoumaumid, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depgepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTBEHUA
CBOMX YCTaBHbIX Liesielt Brnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NMPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuitickon Peaepauun, peryampyrowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamwu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLEeCTBNATb 06LEeCTBEHHbIA KOHTPO/b 3a cobatogeHMem npaB noTpebutenen M HanpaBasTb B
OpraH rocyAapcTBEHHOIO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapyLleHUit npaB noTpebuTenein ans NpoBeaeHUA MPOBEPKM ITUX GAKTOB U MPUHATUA B C/ydae UX


https://login.consultant.ru/link/?req=doc&base=LAW&n=507299&dst=100477
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=LAW&n=466000&dst=100023

NOATBEPXKAEHUA Mep MO MPeceyeHUt0 HapylweHuMn npaB notpebuteneit B npegenax MNOAHOMOUMMI
YKa3aHHbIX OPraHOB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 NO daKTaM HapyLleHWn npas noTpebutenemn
B CBA3M C 0bpaleHnamn notpebuteneit. Mpu ocywecTsaeHnn obLL,ECTBEHHOIO KOHTPOAA 0bLWECTBEHHbIE
obbeamHeHua noTpebutenelt (Mx accoumaumu, colo3bl) He Brpase TpeboBaTb OT WM3roTOBUTE/EN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, MMNopTepoB) NpeacTaB/eHne JOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBneHuns (BbINOJIHEHWUS) KOTOPbIX N0 TPe6OBaHUIO NOTPEOUTENSA HE YCTAHOB/EHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTenein n o HeobXxoAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCIEA0BaHUI KauecTBa TOBApOB (paboT, ycayr), a TakKe UHYIo
nHbopmaumio, KoTopas byaeT cnocobcTBOBaTb peasin3aunmn Npas v 3aKOHHbIX MHTEPECOB NoTpebuTenen.
Myb6nvKyemble 0OWECTBEHHbIMM 0b6begMHEHMAMKW noTpebuteneit (MX accoumaumsamu, Coo3amM)
pe3ynbTaTbl CPaBHUTENbHbIX UCCNEeA0BaHMIA KayecTBa TOBApPOB (paboT, ycyr) He ABNSIOTCS peKkaamois;

BHOCUTb B ¢eaepanbHble OpraHbl UCNONHUTENbHOM BAACTM, OPraHM3aUUK NpPeasoXKeHUs o
NPUHATAM MEp MO MNOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), No NpUoCTaHOB/IEHUIO MPOM3BOACTBA U
peanusaunmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOAATe/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEry/INpoBaHUN 065A3aTe/IbHbIM TPeOOBaAHUAM;

BHOCWTb B OpraHbl MPOKypaTypbl U deaepasibHble OpraHbl UCMOHUTEIbHOW BAACTU Matepuanbl O
NPUBAEYEHMM K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanus3auuio TOBapoB
(BbinoNHEeHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYHOLIUX NPeabABAAEeMbIM K HUM 06a3aTeNlbHbIM
TpeboBaHMAM, a TaKKe HapyluialowmMx npasa notpebuTeneil, ycTaHOB/EHHble 3aKOHAaMW M WHbIMK
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoit deaepaunu;

obpawaTbca B OpraHbl MNPOKypaTypbl C nNpocbbaMu MNPUHECTU MPOTECTbl O MPU3HAHUK
HeaeNCTBUTEIbHBbIMKW aKTOB desepanbHblX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB UCNOAHUTENbHbIX
opraHoB cybbeKktoB Poccuitickon Pepepaumm M aKTOB OPraHOB MECTHOrO CaMOYMNpPaB/EeHUs,
NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEFYANPYIOLLMM OTHOLLIEHUA B 06/1aCTU 3aWWMTbl Npas noTpebuteneit
HOPMaTUBHbLIM NPaBOBbIM akTaM Poccuiickon Pepepaunu;
(B pen,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpasB notpebuteneir M 3aKOHHbIX WMHTEpPecoB
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITbIX M
06LWea0CTYNHbIX FOCYAapPCTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 06/1acTu 3alLmTbl NpaB noTpebutenen,
KauyecTtBa 1 6esonacHocTn ToBapoB. (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-3)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO Hag3opa, oOpraHbl MECTHOrO CaMoynpaBieHusi, ObLLeCTBEHHbIEe
obbeauHeHna noTpebuteneit (Mx accoumaumu, colo3bl) BNpaBe NPeAbABNAATb WCKM B Cydbl O
NnpeKkpaLweHn NPoTUBONPABHbLIX AEUCTBUN U3roToBUTENsA (MCNONHUTENdA, NPoAaBLa, YNoJAHOMOYEHHOM
OpraHnsaLmMm Uan ynoaHOMOYEHHOTO MHAMBUAYANbHOIO NpeAnpUHUMaTENS, UMNOPTEPa) B OTHOLLEHUK
HeonpeaeseHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

an YO0BNETBOPEHUN TAKOTO UCKA CyL, obn3bIBaeT npaBoOHapywunTena gosectu B yCTaHOBﬂeHHbIﬁ
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CYyAO0M CPOK Yepe3 cpeacTBa MacCcoBoOM MHOPMaLMN UAN UHbIM cnocobom A0 cBeaeHMA noTpebutenei
peleHune cyaa.

BcTynuBliee B 3aKOHHYIO CUY PELEHME CyAa O NPU3HAHUKU AENCTBUIN U3roTOBUTENA (MCNOHUTENS,
npoaasua, YI'IO}'IHOMO‘-IEHHOVI OpraHmnsaunun nnun YNONHOMOYEHHOIo nHAnBMAYyaabHOro
npeanpuHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbLIMWA B  OTHOLIEHUM HeonpedesieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, pacCMaTpuUBalOLLEro WCK noTpebutena o 3awurte ero npas,
BO3HUKLWKNX BCAeACTBME HACTyNn/NeHUA rpa*KaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmtenAa
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOrO UHAUBUAYANbHOTO
npeanpuHMmaTens, UMNopTepa), B 4YacTW BONPOCOB, UMENN I MeCTO Takme AeNCTBMA U COBepLLEHbI N
OHM  u3roToBUTENEM  (MCMONHMTENem, NpoAaBLOM, YNOJAHOMOYEHHOM  opraHuMsaumein MK
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OaHoBpeMeHHO C yAoBNETBOPEHMEM WUCKa, NpeabaBAeHHOro obuiecTBeHHbIM 06beguMHeHuem
notpebutenein (Mx accoumaumeri, CO30M), OpraHamu MECTHOrO CamoynpaBAeHUA B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyg NpUHMMaeT pelleHMe O BO3MelleHMM 0bliecTBeHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, COlO3y), OpraHam MECTHOro CamMoynpaBieHUs Bcex
NMOHECEHHbIX MO AeNy cyAebHbIX U3AEPIKEK, a TAKKE UHbIX BOSHUKLINX A0 0bpalleHMA B Cya U CBA3aHHbIX
C paccMOTpeHuem aena HeobXoAMMbIX PacxooB, B TOM YMC/IEe PAacXoh0B Ha NPOBeAeHMEe HE3aBUCUMOIA
SKCMepTusbl B C/lyYae BbIABNEHUS B pe3yabTaTe MPOBEAEHUA TaKoW 3KCMepTU3bl HapyLeHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuitckoin ®epepaumm
b.ENbUNH
Mocksa, lom CoseTtoB Poccumn
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